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Dear Readers,

Welcome to the First Annual Best of The National Law Journal Readers Rankings!  This 
program is designed to let you, the The National Law Journal community, tell us which 
vendors & law schools are the best at what they do.  Whether it was a crucial service or 
a time-saving product, there was a category for you to cast your vote on all important  
aspects to the practice of law.  From data technology products and banking services to law 
firm marketing and legal research – Best of The National Law Journal Readers Rankings 
showcases the firms who prevailed among their competitors in providing you with the 
essentials to compete in today’s legal market.

Nearly 5,000 readers cast votes for your favorite vendors in 65 categories. Given the size and scope of the 
survey, and the time that it takes to complete it, your responses overwhelmed our expectations in this  
inaugural year.  Lawyers and legal professionals alike rely heavily on these businesses and that is why we 
have dedicated a special supplement to highlight the successes of the best.

Best of The National Law Journal is operated by The National Law Journal & The National Law Journal’s sales and  
marketing team. The voting was conducted via online ballot and compiled by the sales and marketing team.   
Readers were notified of the ballot through direct emails, print advertising, social media updates, and online 
advertisements across our parent company’s (ALM’s) network of websites, including Law.com and NLJ.com.  
Our goal was to make the voting as inclusive as possible.  The ballot consisted of 65 categories encompassing 
the areas of Technology, Research, Litigation Consulting, Accounting, Banking, Insurance, Financial Services, 
Litigation Support, Education, Law Firm Marketing & Communications, ADR & Mediation, and Recruiting 
& Staffing.  For each category, we tried to present businesses fairly – presenting product specific options for 
categories surveying the best products, and the corporate entities for categories surveying “best vendors.”  

In total, over 450 businesses were listed on the official ballot and voters were also given the opportunity to 
write in any businesses not listed – nearly 200 businesses received votes via this write-in option.

Please note that we only allowed legitimate end-users from the U.S. legal community (attorneys & law  
students, paralegals, legal assistants, etc.) to vote.  We took great pains to ensure that the voting was fair.  Any 
ballot cast by non-legitimate end-users was disqualified and eliminated from the final tally.

I would like to extend a special thanks to the entire The National Law Journal & The National Law Journal’s sales, 
marketing, and design teams – especially to our Ad Production Manager, Sam Wong, who truly made this 
fantastic supplement come to fruition despite tight deadlines and last minute changes.

Again, thanks for sharing your voice and your votes.  Your opinions are reflected on the pages that follow.  If 
you do not see your favorite business recognized, please be sure to vote next year! Based on your tremendous 
support, Best of The National Law Journal reader rankings will only grow in years to come.

Warm Regards,

Kenneth A. Gary, J.D.
Associate Publisher, 
The National Law Journal & Legal Times

PUblisher’s Note
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Run  
with the  
big dogs
Time Matters® client,  
case and document  
management software 
helps you improve your  
efficiency so you can  
concentrate on practicing 
law and outrun the big guys. 
Unleash the tools you need 
to foster collaboration, 
streamline processes and 
fuel growth, and you’ll work 
smarter, work faster and  
be more agile. 

LexisNexis and the Knowledge Burst logo are registered trademarks of Reed Elsevier Properties Inc., used under license. 
Time Matters is a registered trademark of LexisNexis, a division of Reed Elsevier Inc. Other products or services may be 

trademarks or registered trademarks of their respective companies. © 2012 LexisNexis. All rights reserved.

Call us: 866.500.9312 
Visit our website: www.timematters.com

Lexis Nexis Time Matters   
Time & Billing Solution
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BESt
Law Firm Pr

1.		 Hellerman	Baretz	Communications

2.	 Infinite	Public	Relations

3.	 Furia	Rubel

BESt
CriSiS managEmEnt Firm

1.		 Hellerman	Baretz	Communications

2.	 Furia	Rubel

3.	 Elizabeth	Lampert	PR

BESt Law Firm  
BuSinESS intELLEgEnCE

1.		 Kroll

2.	 Hubbard	One

3.	 Redwood	Analytics

BESt
Law Firm markEting & 

Branding SErviCES

1.		 Akina

2.	 Greenfield/Belser	Ltd.

3.	 Content	Pilot

lAW FirM MArKetiNG &  
CoMMUNiCAtioNs

DC 202.274.4762  NY 212.763.8580  www.hellermanbaretz.com
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BESt
Law Firm wEBSitE dESign

1.		 Greenfield/Belser	Ltd.

2.	 Furia	Rubel

3.	 Hubbard	One

BESt
Law Firm BuSinESS  

dEvELoPmEnt/CoaChing

1.		 David	Freeman	Consulting

2.	 Akina

3.	 Threshold	Advisors

BESt
SoCiaL mEdia ConSuLtant

1.		 Jaffe	PR

2.	 Hellerman	Baretz	Communications

3.	 Greenfield/Belser	Ltd.

BESt
nationaL LEgaL rECruitEr

1.		 Robert	Half

2.	 Lateral	Link

3.	 TRU	Staffing	Partners

lAW FirM MArKetiNG 
& CoMMUNiCAtioNs/

reCrUitiNG & stAFFiNG

Law Firm Website Design

Law Firm Public Relations
& Crisis Communications

Furia Rubel develops 
strategic and
sophisticated fully 
content managed
industry websites

Contact Furia Rubel Marketing 
& Public Relations for your integrated 
legal industry marketing needs

Furia Rubel delivers 
expert PR services and 
strategic counsel that 
complement 
law firm MarCom 
initiatives

Website content, SEO and email marketing

Solid understanding of legal marketing ethics
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BESt LEgaL/Litigation 
SuPPort StaFFing

1.		 Robert	Half

2.	 Special	Counsel

3.	 Kelly	Services

BESt
aLtErnativE  

diSPutE rESoLution

1.		 JAMS

2.	 Corodemus	&	Corodemus

3.	 American	Arbitration	Association

reCrUitiNG & stAFFiNG/
ADr & MeDiAtioN

Overview:
Hellerman Baretz Communications is an award-winning strategic communications agency  
representing many of the world’s leading law firms, consulting firms, and financial services companies. 
Recently, the firm was honored by the Legal Times as the “Best Public Relations Firm in DC,” one 
of the “Top 3 Crisis Management Firms in DC,” and the “Best Social Media Consultancy in DC.” 
Additionally, the firm was honored by PRWeek as one of its 2011 top five “Boutique PR Firms of the 
Year” and by Bulldog Reporter as the 2011 “Best Boutique Specialty PR Agency of the Year.”

We have developed a unique expertise and the ability to immediately understand your work in 
order to achieve your goals.

Specialties:

* Providing strategic PR advice, especially with regard to attorneys and the complex legal and  
commercial matters they handle;

* Securing premium media exposure for our clients with national business and industry trade media;
* Maintaining on behalf of our clients strong relationships with influential journalists and bloggers;
* Obtaining marquee speaking engagements for our clients at key industry events;
* Crafting compelling submissions for many highly regarded awards and rankings;
* Undertaking comprehensive lateral re-branding campaigns;
* Planning practice group and industry group-focused PR initiatives;
* Arranging interview opportunities for commentary on breaking news stories;
* Highlighting firm successes, from diversity efforts to pro bono work to case wins, in appropriate media 
outlets;

* Securing byline opportunities for partners in targeted trade and business publications;
* Developing branded content like blogs, custom publishing, roundtables, and sponsored events; and
* Managing communications efforts during litigation and crisis situations. In fact, because crisis and 
litigation situations have no GPS, we helped organize the international Crisis  Litigation Communicators’ 
Alliance, giving us reach into the UK, Germany, Italy, and the Netherlands.

Offices:
We have offices and senior personnel in Washington, New York, Houston, Raleigh-Durham, Richmond, 
and Wilmington, Del., and have developed partnerships with top agencies in Europe and Asia.

Contact:
John Hellerman, Co-Founder  (202) 274-4762  jhellerman@hellermanbaretz.com
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BESt
individuaL mEdiator

1.		 Marina	Corodemus

2.	 Daniel	Weinstein

3.	 Diane	Welsh

BESt
End-to-End E-diSCovEry 

ProvidEr

1.		 Merrill	Corp.

2.	 Kroll

3.	 FTI	Technology

BESt
PrEdiCtivE Coding  

SoLution

1.		 Merrill	Corp.

2.	 Kroll

3.	 DiscoverReady

BESt
data SoLution  

ProvidEr

1.		 Merrill	Corp.

2.	 Kroll

3.	 Symantec

BESt 
mattEr managEmEnt  

SyStEm

1.		 LexisNexis	CaseMap

2.	 Case	Track

3.	 Huron	Consulting

BESt
CaSE managEmEnt  

SoLution

1.		 LexisNexis	CaseMap

2.	 ProLaw

3.	 Kroll	Ontrack

BESt
doCkEting &  

CaLEndaring SoLution

1.		 LexisNexis	Firm	Manager

2.	 Westlaw	Legal	Calendaring

3.	 ProLaw

BESt
timE & BiLLing SoLution

1.		 Elite

2.	 LexisNexis	Time	Matters

3.	 Tabs3

ADr & MeDiAtioN/
teChNoloGy



www.ccesqs.com
(732) 603-0005 

The Woodbridge Hilton Building, Iselin, NJ

WINNER
Judge Marina Corodemus (Ret.)

Best Individual Mediator

FINALIST
Corodemus & Corodemus

Best ADR Provider

Corodemus & Corodemus provides ADR services in general, mass tort, class action  
and multidistrict litigation (MDL) nationwide while achieving the highest ideals of  
justice, professionalism and quality service. The neutral ADR professionals, Special  
Masters and experts in arbitration, mediation and complex civil litigation management  
are free of bias, prejudice and conflict or restrictions; they know the law, understand 
financial values, practice sound case management and apply common sense.

To discuss your need for an arbitrator, mediator  
or Special Master, or if you need assistance with 

complex litigation management, contact us today.
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BESt taBLES oF  
authority SoLution

1.		 LexisNexis	Best	Authority

2.	 Westlaw	Drafting	Assistant		
	 	 (Westlaw	Cite	Advisor)

3.	 Shepard’s	Full	Authority

BESt Law Firm ProPoSaL 
automation & ExPEriEnCE 

managEmEnt SoLution

1.		 Content	Pilot

2.	 Hubbard	One

3.	 Firmseek

BESt 
LEgaL ProCESS  
outSourCing

1.		 Accenture

2.	 UnitedLex

3.	 Pangea3

BESt 
it outSourCing

1.		 Accenture

2.	 UnitedLex

3.	 HP

teChNoloGy

Owned and operated by attorneys, A2L Consulting 
offers unmatched litigation consulting expertise.

Visit us: A2LC.com

WhO sAid proof
WAs A burden?
Voted Best Demonstrative Evidence 
Provider by a jury of our peers.

TriAL COnsuLTing | LiTigATiOn grAphiCs | COurTrOOm suppOrT
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BESt 
tELECommuniCationS 

ProvidEr

1.		 Verizon

2.	 AT&T

3.	 Comcast

BESt onLinE LEgaL  
rESEarCh vEndor

1.		 WestlawNext

2.	 LexisNexis	Total	Litigator

3.	 FastCase

BESt SoLo Firm/ 
SoLo PraCtitionEr  
rESEarCh vEndor

1.		 WestlawNext

2.	 Lexis	Advance	for	Solos

3.	 Google	Scholar

BESt LEgaL  
rESEarCh vEndor

1.		 Westlaw

2.	 LexisNexis

3.	 FastCase

teChNoloGy/
reseArCh

With the legal business landscape continuing to shift, a group of Boston’s top law 

firm leaders will discuss the current state of the business of law in Boston and across 

the nation. Join David Brown, editor in chief of The National Law Journal, as he 

moderates a frank and lively breakfast discussion on a range of key questions.

The Managing Partners Breakfast:
The State of Boston Legal Business 2012 

Presents

Sponsored in part by: 
Wednesday, June 6, 2012

Smith & Wollensky
101 Arlington Street,  Boston, MA 02116

To register: bitly.com/Boston_MPBreakfast

Douglas Husid 
Co-Managing Director 
Goulston & Storrs 

Andrew I. Glincher 
CEO and Managing 
Partner 
Nixon Peabody

Alan Levin 
Chairman 
Edwards Wildman 
Palmer

Steven C. Browne
Managing Partner, 
Boston Office 
Bingham McCutchen

8:00 a.m. 
Breakfast & Networking

8:30-10:30 a.m. 
Lively Panel Discussion

10:30 a.m. 
Closing Remarks & Networking

PANeLISTS:



As client demands change, legal research needs to change. That’s why MDM&C chose WestlawNext®. 

Mary Ellen Kaas, the fi rm’s library director, says, “The folders enable my library team to save and access 

cases, articles, and materials that we use frequently and then share them on a moment’s notice – usually 

for that three o’clock meeting that’s happening in fi ve minutes.”

Hear what Mary Ellen and others are saying at Customers.WestlawNext.com or call 1-800-328-0109 for 

a demonstration. Learn more about McElroy, Deutsch, Mulvaney & Carpenter at mdmc-law.com.

“ WE DELIVER 

ANSWERS 

ON A MOMENT’S 

NOTICE.”

 MARY ELLEN KAAS 

LIBRARY DIRECTOR

 MCELROY, DEUTSCH, MULVANEY & CARPENTER, LLP

 NEW JERSEY

© 2012 Thomson Reuters  L-376591/5-12  

Thomson Reuters and the Kinesis logo are trademarks of Thomson Reuters.



Is your fi rm using the latest technology to drive effi ciencies and meet client needs more effectively? Goulston 

& Storrs is. “We focus on client results and client costs,” says Richard Rosensweig. “With WestlawNext®, we don’t 

have to put huge numbers of attorneys on a case anymore. The modern technology enables us to do the work 

better and faster, which reduces costs to clients and makes us more competitive. It has really leveled the playing 

fi eld between fi rms like ours and the mega fi rms that have thousands of lawyers.”

Hear what Richard and others are saying at Customers.WestlawNext.com or call 1-800-328-0109 for a 

demonstration. Learn more about Goulston & Storrs at goulstonstorrs.com.

“ THE BEST 

TECHNOLOGY 

MEANS FEWER 

ATTORNEYS 

NEEDED ON 

EACH CASE.”

 RICHARD ROSENSWEIG 

DIRECTOR, LITIGATION GROUP

 GOULSTON & STORRS

 BOSTON

© 2012 Thomson Reuters  L-376591/5-12  

Thomson Reuters and the Kinesis logo are trademarks of Thomson Reuters.



© 2012 Thomson Reuters  L-376591/5-12

Thomson Reuters and the Kinesis logo are trademarks of Thomson Reuters.

Apple, the Apple logo, and iPad are trademarks of Apple, Inc., registered in 

the U.S. and other countries.

Is your firm using the efficiencies of mobile technology to differentiate your client service and value? 

Tim Johnson is – by using the WestlawNext® iPad® app. “Serving my clients is not a 9-to-5 job. Ideas come 

around the clock,” Tim says. “The WestlawNext app automatically syncs with the research I’ve already done 

on the WestlawNext website, giving me access to my key resources when I leave the office.”

Learn more about the iPad app at WestlawNext.com.

“  IT HELPS ME 
ADDRESS MY 
CLIENTS’ ISSUES 
ANYTIME, 
ANYWHERE.”
TIM JOHNSON 

HOUSTON-BASED ATTORNEY
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BESt LEgaL  
rESEarCh iPad aPP

1.		 WestlawNext	for	iPad

2.	 Lexis	Advance	HD

3.	 FastCase

BESt
LEgaL nEwS iPad aPP

1.		 Westlaw

2.	 The	National	Law	Journal	for		
	 	 iPad

3.	 ABA	Journal	for	iPad

BESt 
triaL PrEP iPad aPP

1.		 TrialGraphix

2.	 TrialPad

3.	 iClient	for	Attorneys

BESt
CorPoratE kitS/FormS 

ProvidEr

1.		 LegalZoom.com

2.	 Blumberg	Excelsior

3.	 USLegalForms.com

reseArCh/
litiGAtioN sUPPort

AnnuAl AwArds dinner

The New York Palace

455 Madison Avenue

New York, NY 10022

ThursdaY, JuNe 28, 2012

6:00-7:00 p.m. Cocktail Reception

7:00-10:00 p.m. Dinner & Presentation

hot list honorees: 

Appellate Litigation 
■ 

Intellectual Property 
■ 

Litigation Boutiques 
■ 

Pro Bono 
■ 

Mid-Size Firms 
■ 

Winning Litigators

06.28
Please join us as we honor 2012’s 

best legal strategists and strategies. 

Talk to us today about attending or 

sponsoring this event: Contact 

Andre Sutton at asutton@alm.com 

or  757-721-9020. 

Celebrating the Nation’s Most Innovative 
Law Firms and Successful Litigators



“ IT HELPS ME 

WIN CASES ... 

AND CLIENTS.”

 TOM DWYER 

 FOUNDER, DWYER/PARTNERS LLP

 BOSTON

© 2012 Thomson Reuters  L-376591/5-12  

Thomson Reuters and the Kinesis logo are trademarks of Thomson Reuters.

For law fi rms, quickly fi nding the best information for the clients’ issues is a major key to success. 

According to Tom Dwyer, “When you’re out to win cases – and clients – you’ve got to have all the fi repower 

you possibly can. And it’s not just smart lawyers. It’s smart, effi cient technology. That’s why I use WestlawNext®. 

I can deliver better, faster legal services – and at a lower cost to clients. There’s nothing like it.” 

Hear what customers are saying at Customers.WestlawNext.com or call 1-800-328-0109 for a demonstration. 

Learn more about Dwyer/Partners at dwyerpartnersllp.com.
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BESt CorPoratE  
invEStigationS ProvidEr

1.		 Kroll

2.	 Deloitte

3.	 Capstone	Advisory	Group	LLC

BESt
PrivatE invEStigationS 

ProvidEr

1.		 James	Mintz	Group

2.	 PM	Investigations

3.	 A.J.	Sterling	&	Associates

BESt  
dEmonStrativE EvidEnCE 

ProvidEr

1.		 TrialGraphix

2.	 A2L	Consulting

3.	 DecisionQuest

BESt  
inFormation/doCumEnt 
managEmEnt ProvidEr

1.		 Iron	Mountain

2.	 Ikon/Ricoh	Legal

3.	 Pitney	Bowes	Legal	Solutions

BESt  
doCumEnt dEStruCtion 

ProvidEr

1.		 Iron	Mountain

2.	 Shred-It

3.	 SafeGuard	Shredding

litiGAtioN sUPPort

Product Examples:

Turn your good press  
into great marketing!
Order your reprints as published in The National Law Journal today.  

Contact 202.828.0318 or msolomon@alm.com.

Special Supplement to The National Law Journal
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Global Services We  
Most Often Provide

Asset searches on 
opponents to 

determine which 
are worth suing, 

and to collect 
judgments

Gathering
cross-examination 

material to surprise 
litigation opponents, 

opposing fact 
witnesses and experts 

Collecting, analyzing 
and producing electronic

 data in response to 
 discovery demands 

Identifying, locating and 
interviewing witnesses, such as 

an opponent’s former 
employees

Computer 
and Internet 

forensics, such 
as recreating 

employees’
improper

activities on 
their computers

Tracing
diverted and 

counterfeit
products 
globally

Internal
investigations 

probing
workplace

misconduct

Dealing with 
threats against a 

company or executives, 
including from former 

employees

Reputational
background 

checks before 
transactions 

and a�liations, 
anywhere  

in the world

Due-diligence on 
prospective 

executives and 
board members

FCPA due-diligence 
checking on agents,
vendors & partners

Intelligence and 
analysis to test 

investment
hypotheses

BEFORE  
RELATIONSHIPS

DURING  
DISPUTES

AFTER FRAUDS

The Mintz Group is proud to be voted Best Private 
Investigator in the 2012 National Law Journal  

Reader Rankings
The Mintz Group specializes in complex fact 
investigations, mostly for attorneys. 

Before Relationships – We conduct due diligence 
investigations into the backgrounds and reputations 
of companies and executives in advance of business 
deals and executive hires. 

During Disputes – We find admissible evidence that 
law firms and in-house counsel need to win in court 
or at the negotiating table. 

After Frauds – We find undisclosed business 
relationships and know how to “follow the money.”

mintzgroup.com 
877-456-4462 

contact@mintzgroup.com

Complex Fact-Gathering for Attorneys
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Toll Free 800-567-8757  |  uslegalsupport.com

F o u r  D e c a D e s  o F  s e r v i c e

The NaTioNal law JourNal reaDers have spoken:

Best Court Reporting & 
Deposition Service Provider

u.s. LegaL support was voted a national finalist for the  
2012 BEST OF THE NATIONAL LAW JOURNAL. It is a pleasure to thank 
our clients, court reporters and employees, and all who favored us, for 

your gracious support. Your vote of confidence speaks volumes about the 
integrity of personalized service we provide in court reporting, record 
retrieval, legal placement and staffing, and litigation support services. 

Visit our website or call any of our national offices to find out more.

USLeg-NatLawJournl-HPH-v2.indd   1 5/7/12   9:07 PM

litiGAtioN sUPPort

BESt Court rEPorting & 
dEPoSition SErviCES

1.		 Merrill	Corp./Merrill	LAD		
	 	 Reporting

2.	 Capital	Reporting	Company

3.	 U.S.	Legal	Support

BESt
Jury ConSuLtant

1.		 TrialGraphix

2.	 DecisionQuest

3.	 Kroll	Ontrack

About TrialGraphix:
        

Since 1991, TrialGraphix has  
partnered with legal and corporate 
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