Privacy Policy

MTFS LIMITED (hereinafter referred to as "the Company".), recognizes the importance
of protecting customers’ personal information, with compliance to the Act on the
Protection of Personal Information (hereinafter referred to as the "Personal Information
Protection Law"), and will commit and adhere to the following privacy policy (hereinafter
referred to as the "Privacy Policy"), and work diligently for the proper safekeeping and

rotection of customer’s personal information.
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Article 1 (Definition of Personal Information)

Under this Privacy Policy, personal information shall be stipulated in Article 2 Item 1 of
the Personal Information Protection Law Personal information refers to relevant
information pertaining to a living person, including name, birthdate and other
information that can identify a particular individual (including other information that
can be crossreferenced and can identify a particular individual,) in addition to

individual identification codes.

Article 2 (Purpose of Use of Personal Information)

The Company shall use the customer’s personal information for the purposes stated in
the following.

(1) for use in the development and provision of a service and/or a product (hereinafter
referred to as “our Services”) by the Company and all of its affiliates (hereinafter refers
to as parent company, subsidiaries and sister companies, etc.)

(2) for submission of various pamphlets regarding the services of the Company and its
affiliates

(3) for marketing, research and, analysis regarding the services of the Company and its
affiliates

(4) for responding to questions and inquiries from customers regarding the services etc.,
of the Company and its affiliates

(5) for the maintaining and supporting of the services of the Company and its affiliates
(6) for notifying any changes and revisions regarding all of the various provisions
(hereinafter referred to as “the Terms”), in addition to the terms and conditions of the
services of the Company and its affiliates

(7) for dealing with violations of the Terms regarding the services of the Company and
its affiliates

(8) for contacting customers during emergency



(9) for purposes associated with any or all Articles, Items, and Provisions stated in the

Purpose of Use

Article 3 (Limits regarding the Use of Personal Information)

The Company, excluding the following instances, and any other instances permitted by
the Personal Information Protection Law or other laws and regulations,

shall not use the personal information of the customer for use beyond the scope of what
1s stipulated in the above article without approval from the customer.

(1) When ordered by law or by a court order from a federal judge

(2) When a person's life, body, or property is in jeopardy or harm, and if obtaining consent
from the customer is difficult

(3) When it is deemed necessary for improving public health or promoting the healthy
growth of children, and if obtaining consent from the customer is difficult

(4) When it is deemed necessary for the cooperation with a state institution, a local public
body, an entrusted individual or an entity to execute operations prescribed by laws, and
in which obtaining the consent of the customer might impede the execution of the
operations concerned

(5) When outsourcing the handling of personal data to a third party

Article 4 (Secure Management of Personal Data)

1. The Company, in order to retain and manage customer’s personal information, shall
take the necessary steps to protect it from unauthorized access, loss, alteration,
disclosure, and educate its officers and employees on the importance of Personal
Information Protection.

2. In case of entrusting the personal data to a third party, stipulated in Article 3 Item 5
of this Privacy Policy, the Company and the entrusted third party must conclude a
contract, detailing that the personal data will be managed appropriately and safely,

under the Company’s supervision.

Article 5 (Notifications regarding the Purpose of Use of Personal Information)

Under the provisions stipulated in the Personal Information Protection Law, when
requested by the customer to notify, disclose, modify, add, omit, suspend use, erase, or
suspend provision, the Company shall verify the customer’s identification and engage
accordingly within a reasonable period of time.

However, this shall not apply to cases where the Company is not obliged to disclose due
to the Personal Information Protection Law, or any other laws and regulations.

Furthermore, the disclosure or notification of the purpose of use will incur a surcharge,



prescribed by the Company.

Article 6 (Contact for Inquiries)
For inquiries regarding the handling of personal information, please contact the
following.

Contact for Inquiries regarding Personal Information

MTFS LIMITED
LINP Project Team

e-Mail : info@mt-fs.com

Article 7 (Amendments to the Privacy Policy)

The Company shall have right to amend the Privacy Policy, including the purpose of use
of personal information, upon a resolution of the Board of Directors. However, regarding
the amendment of the purpose of use, the Company shall limit the scope of the said
amendment to a scope deemed reasonable. In case of an amendment to the Privacy Policy,

we will immediately notify our customers and announce publicly.



