
 

May 2, 2019 | Zoom Meeting | 6 pm to 8 pm eastern 
www.improvecarenow.org/spring_2019_virtual_community_conference 

 

 

 

Welcome & Overview 

6 pm - 6:10 pm 

(all times eastern) 
Welcome and ImproveCareNow Updates 
Richard Colletti, MD – ImproveCareNow Executive Network Director 

Ignite Talk  

6:10 pm - 6:15 pm A Parent’s Perspective 
Carrie Ward – Parent   

Patients & Parents 

6:15 pm – 6:40 pm 

 

6:40 pm - 6:55 pm 

Patient Advisory Council – Resources for Patients & Families 
Catalina Berenblum – PAC Co-Chair 

 
Parent Working Group - Who We Are and What We’ve Done 
TBA 

Research  

6:55 pm - 7:00 pm Healthy Mind, Healthy You Update 
TBA 

Community Building & Engagement  

7:00 pm - 7:25 pm If You Build it… They Will Come – Blueprint for Successful Collaboration and Center Engagement 
Jill Horan – MassGeneral Hospital for Children; PPAT Co-Lead – Parent Partner 

Quality Improvement 

7:25 pm - 7:45 pm  
Pathway to Mastery – How ICN is Reorganizing to Improve, Build Capacity and Generate New 
Knowledge to Close Gaps in Outcomes  
Mary Bauer – ImproveCareNow QIC 

What Can You Do By Next Tuesday?   

7:50 pm - 8:00 pm So Many Ways to Participate! 
Chris Keck – Engagement Campaign Director 

 

*Speakers are subject to change 

https://www.improvecarenow.org/spring_2019_virtual_community_conference

