
Hijacking 
Customer 
Success



Welcome

Jake West
BUSINESS DEVELOPMENT

Butch Langlois
PRESIDENT, AMERICAS



Customer growth

Our 
competitors vs Agnostic, open, partner-led, 

we’re not a payments companyOne-stop-shop, bundles, 

ecomm and payments offering

Our contrarian approach







Sales





Decrease Shrinkage by 42%

Save 5 hours a week

Increase revenue by 20%+
+
+ Increase repeat customers & 

average transaction value

+

Measurable 
Return on 

Investment

All figures are based on average results across Vend customer base. Vend makes no guarantee of specific ROI.



Onboarding





Prove Value



Prove value



Prove Value



Add Value





Driving Value



Thank you for your time!
Any questions?


