
U.S. India

Across continents. Around the clock. One common bond.
Software solutions and service that help our customers focus more on patient care.
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First Insight Corporation | www.first-insight.com | 800.920.1940 | sales@first-insight.com 

Corporates offices located in Hillsboro, OR and Pune, India, with satellite offices in AZ, CO, KS, IL, WA

Mon-Fri: 5:30pm-5:30am (IST)
Sat: 6:30pm-12:30am

Mon-Fri: 5am-5pm (PT)
Sat: 6am-Noon

Mon-Fri: 6am-6pm (MT)
Sat: 7am-1pm

Mon-Fri: 7am-7pm (CT)
Sat: 8am-2pm 

Mon-Fri: 8am-8pm (ET)
Sat: 9am-3pm

Customer Support Hours 

<30sec
Technical support

View customer stats: http://bit.ly/2jHeQPc  

98-99%
Customer satisfaction

since 2015

24/7
Around the clock

development and engineering
Evening and weekend software updates

while your office is closed  


