
Get connected from day one with our revolutionary, rapid deployment, 4G Helix box

Helix is a rapid deployment, mobile, 4G solution for industries who work in hard to reach locations. Perfect for 
businesses who need to get connected from day one, Helix has been built and designed for industries such as 
construction and festivals. Capable of supporting up to 200 users, the Helix box is extremely resilient and the 

go-to internet solution for those who want easy to install, high speed business internet connectivity.
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The solution you’ve been waiting for
Instant site connectivity can finally be achieved 
thanks to the xoomtalk Helix device. Helix offers 
superb speeds and reliability, providing a fantastic 
opportunity for construction companies to enable 
their project teams, previously subject to long lead 
times for connectivity, to be fully operational from day 
one.

Flexible contracts
The Helix is provided on a subscription basis, 
available on both short and long term contracts. This 
flexibility allows you to implement the Helix device as 
and when required for your business needs, getting 
you connected quicker.

High speeds, wherever you are
Each Helix unit can provide up to 80Mbps of upload 
and download speeds from virtually any location, with 
minimal lead times, making it the perfect option for 
pre-ethernet delivery.

Unleash the power of 4G
Using the power of 4G, Helix has the ability to bond 
up to 5 4G sim cards simultaneously. To ensure the 
connection provided is truly reliable, and will not be 
interrupted, up to 5 backup fail-over sim cards are 
installed.
    
A simple design, that simply works
Helix has been designed and built with ease of use 
and speed of deployment at its core. It all comes 
packaged in one high quality, transportable, strong 
aircraft case with wheels and a handle. All of the 
required ports and power supply are available 
externally meaning Helix is ready to use, even without 
opening the case.



The best hardware, for the best connection
On the outside Helix is a simple black box, on the 
inside Helix is filled with the highest quality equipment 
available. By utilising premium hardware we can 
ensure our service consistently exceeds customer 
expectations.

Optimised for all your communications
Helix was built with more than just internet connectivity 
in mind, it has been optimised to support all of 
your VoIP and video calling needs, allowing you to 
enjoy crystal clear call quality and smooth video 
conferencing.

Installed on the very first day
Due to the unique build and revolutionary design of 
Helix, the installation process is amazingly simple. 
From the moment your site offices are established, a 
xoomtalk engineer will be on site to install the Helix 
device. This installation process is complete the same 
day, allowing your site to become fully operational. No 
more long lead times for connectivity means you and 
your team can get on with what’s important.

Connect any size team
Helix is capable or supporting large on site teams with 
high speed internet connections, enabling all of their 
communication applications. Multiple package options 
are available, ensuring smaller sites with smaller 
budgets can still access the power of Helix.

Custom Packages
The flexible contract lengths offered with Helix are 
complemented by flexible data packages. At xoomtalk 
we understand that data usage varies from business 
to business, that is why we offer data packages to 
suit every business need, meaning no hidden fees or 
surprises.

xoomtalk make it easy
We realise that your time is precious, this is why 
xoomtalk engineers manage the entire installation 
process for you. You will be provided with dedicated 
contacts for the entire roll-out of services, giving you 
access to our team of experts whenever needed. Our 
primary aim is to ensure your site gets connected in 
the fastest, easiest and most reliable way.

Why Choose xoomtalk?

Work from
anywhere

Increase customer 
satisfaction

Improve
communications

Dedicated 
help desk

Clear, direct
advice

Business
only provider

• Flexible contracts 

• Data packages to support every business   

 need.

• All size sites supported

• Rapid deployment 

• Managed installation

• Full support included

• Work from anywhere

• Up to 200 concurrent users

• Extremely resilient

• Support for multiple communication    

 applications

• High upload/download speeds

Key Features

Helix connects to 
the cloud via 4G

Helix is installed on 
your site on day one

Internet 
connectivity

Connect to your head 
office via the cloud

Connectivity for all your 
on-site computers

Connect all your on-
site mobile devices

On-site VoIP 
connectivity


