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As part of WEDI's efforts to improve health care information exchange, the WEDI Prior Authorization (PA)
Subworkgroup fielded a survey in July/August 2019 that gathered data regarding the current medical services PA
process to be used in developing guiding principles to support increased automation and standardization. The
survey was distributed to member and non-member organizations and received 127 total responses including 65
from providers, 31 from payers and 31 from vendors. Some of the key findings are highlighted here.

Prior Authorization volume is trending upward for many.
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Lack of other stakeholder adoption and a lack of a mandated standard
to automate submission of supporting clinical information named as
top barriers to X12 278 Request for Review and Response adoption.
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Providers find it difficult to determine which method
to use to submit Prior Authorization requests to payers.
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