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care system
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What did children

Carers who make them feel they
belong

Being properly matched with carers
w
.

h¥idren’s

OMMISSIONER




Children's experiences
Belonging

‘It was only 4+ months ago that | moved “I'ne compared to myy foster sisters”
out tnto my own accommodation that my — 0 5
foster carers helped me with. My foster

carers became my parents in all but
blood”

”7'7/15 nlg cared about other people in the
house and not me. Like 1'd be in lowunge
and the carers would talk to other person

' but ignore me”
‘I moved from my carer & Years ago but |

Still see her every week. She’s the nan to
my son”

| “I'm aonstﬂntlg asked to show my bank
Statements”

“My foster carers go through my room”

| We heard about children enjoying going
ow holiday with their foster famdilies

“Change how foster carers talk about children but not behind the child’s back”
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Matching Siblings

My local authority made a perfect

“I've hmfd eople paired with awtul carers, L
PEOPEP Wl deciston in regards to me and my

the exact wrong match. Like being
matened by a robot”

siblings in that me and my sister were
kept all together until she became an
adult”

“Don't match children with old foster

carers who don't have the mobility to go
out and dp activities with you” “When | went into care | was 10 and [ got

SPLIt up from myy 2 Younger brothers at
the time. 774@ were &6 and 4 and it has
ruined our Lives”

‘Mateh up the Young people and respite carers on thelr personality and always
ask the young people if they think they have done a good job”
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Seeing family

‘My foster carers built a relationship with
my family, not just me. Like, she asks
me bf [ want to see my brothers. That
WASWE JUSE her job - she took own

Initiative. (fshe Jlast Let the social worker
arvange it I'd just see them at contact
every 3 months”

“Social services should make more of an
effort to make sure you see grandparents
and stolings more, like on a weekly

basis. Siblings are the most tmportant as
they ve the ones that are gonna be there
when You've older”

“We don't see our family enough”

“We dpn 't have contact at Christmas or
b[rthdﬂgs ”

“The contacts are a bit boring as they are
insiae a centre”
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Freedom

‘I think that children in care should have
more freedom Like other kids. For example, if
[ want to stay at my friend’s house they

' need to have a police check and thelr parents

“We do not get to sleep over at our friend’s house
without a Lot of checkes which | think is

ridiculous because it is not very necessary to get
a check from a friend that you have known for a

long time. It also invades your privacy if you do
| not want people knowing Your business”

weed a police check, so that means that more
people who | don't want to Rinow I'm in care
| Will kenow and they might tell people”

“I think that kids should be allowed to

choose what clothes and shoes they /mg

because like | feel Like you shouldn 't have

to wear shoes and clothes You don't like
just because Yyoure in care”

Chifldren’s

COMMISSIONER

“There are Lots of constraints which

friends who Live with their families don't
seem to have”




Choice and control

“Children’s views need to be addressed

“‘Improvements Like Listening and taking
more often. | wish | had been addressed in

in Young childyehildren’s views is what
Ls bmproving the care system. The let

regards to my care plan a couple of years
after ( was placed as | would have asked to

have been adopted by my foster carers”

down is that it has taken so long to listen
to the people who have to ensure the care
System every aay”

“When introducing a new social worker /

I got to chovse myy sehool. but some people IRO / foster carer they need to introduce
don't” themselves beforehand, not show up at
— — — — personal meetings and share their own

opinions on Lour life”

“Young people should get to choose who is at their LAC review” Ch!‘ I d re n’S
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“Persondl information about 4 foster child should not be shared out so easily”
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Social workers not changing all the as
time

Easy-to-access information about
rights and entitlements
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Professionals who they can trust %'

Professionals who invest in building .
relationships I
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Financial, practical and emotional
support — which is there when needed

Professionals who stay in touch and
are easy to contact when needed
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Professionals

My PA is always te T ng on the ve gular. They “Social workers always ask the same questions and they re
JUSESAY Are you ok, WhAE'e You up to?’ and have voring” _ - B -

a genuine interest in You. They re not - just

asking for information.” “You make a complaint and it never goes anywhere”

“I Like it when my social worker uses

colloquial language, | prefer it when it's not

“When [ first arvived in Engmxmﬁ somebody didn't come on time to
| formal, not like an interview”

take us from the police station. There wasn't a translator so it was
horrible”

with Yow, Like bake a cake or something”

VT Social workers to “not just ask you questions, but actually Ao stuff
NS
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Support and information

“There are loadls of resources available” “The same way that foster carers get information

— packs about the children they are taking in, the
“There are education opportunities - ehildren need the same because they are living in a

tutoring, funding for books, laptops etc” stranger’s housenold who knows everything about
— = 5 = them and they don't even know anything about the
carers they are staying with”
| “By having the local offer, it makes it

easier for young people to know what
they ve entitied to and Lt helps to know we
can use this to hold our ‘corporate parents’
to the local offer and make them

“Spme schools take the monel) and they don't spend it
on the children that are in care. You are told that

| school will fund a Laptop for Lou and they the school
says, oh we use that to fund trips”

support, help with housing, finding work, and managing their health.

We were told You want more support once they turn 18 in terms of flnancial )
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In semi-tndependent placements “make sure the one-to-one sessions happen” | Ch‘ld rens
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( ‘Better regulated placements”

“Teachers should have training in fostering”




Stability

Far fewer moves and changes

Moves and transitions being less
abrupt and better managed
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Living closer to home areas and family |

Consistent allowances and rules across
different homes and areas
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Stability and consistency

“I have been extremelg luo/eg in m 14 years in

the care of my local authority. pespite the many oy e to b S eteneil with th
years [ have only had to move placement once” ere neeas 0 o more c/onsastencg wih the SUPP o
e , - semi-independence providers for example ensuring

D Ol Lyour1 o bivth ﬂ/ﬂ(/j ‘ the basics /mfe available - Auvet covers, a/joa/eerg, pans
ete; ensuring key working howrs are being used

(When in semi-independence) is absolutely . .
| unaceeptable. Whilst all my friends will be corveetiy; mg/as“m Smm agequately trmm’

partying, | will be packing my bags to leave
my home. Do something about this!”

One gowg person told us she found her
- — — — — bedding packed tnto bin bags outside her room
(Es not right that (oung pecple get shipped ot as she had not been given any time to pack her
— out of their area — with no notice or owi things

‘Don't have social workers for each team because it complicates things more )

WHAT Ltmm needed” !‘
1 Children’s
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CHNGE  emm There needs to be a central place for Young people’s savings so things aren 't COMMISSIONER
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Not being treated differently because
of being in care

|

Not being having their world described
with acronyms and jargon
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Attitudes and stigma

owe child talked about wanting children
to know and understand that he was tn

we were told that the language can make

You feel Like people are treating you like a

care “plece of paper” nwot a person

) We were told that acronywms and jargon
like ‘LAC, ‘CIC/, ‘contact’, ‘respite’ can be
upsetting and frustrating. You satol
“‘we're not lacking tn anything”

‘Dont take young people out of classes for meetings”
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What next?

This consultation has shaped the Children’s Commissioner’s vision for a better
care system.

Across November the Children’s Commissioner’s Office is shining a light on the

care system and how it can be improved through a series of reports and its event
on the care review.

Please see our website for more information:

Please get in touch via if you wish to
discuss further.
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http://www.childrenscommissioner.gov.uk/
mailto:info.request@childrenscommissioner.gov.uk

