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Only 6% of Shopify stores provide chat & messaging for visitors!

Using Tidio Shopify chat will immediately give you a 'new'
unfair advantage over the competition

This short guide will give you the most common methods
to start increasing your Shopify sales today. ‘!
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http://bit.ly/IncreaseConversionsWithChat
https://bit.ly/growwithtidio
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Thank your customers
for ma king q purChase Bulld a better relatlonshlp with customers. Tell them you

are avallable If they need help.

Use cases:

You should start from our template or manually write
shoplfy.payment_charged In the box In the event field.

58 Trigger: Newevent X e Add the event ShoprY'payment—Chqrged asa trlgger
Frentname New event You can set the automatlons firlng limlt on: send
| shopifvpayment charged - multlple times on each vislt, send once per 24 hours,

send once per unlque visltor.

Trigger limitatior

your message

send multiple times (on each visit) A :. Add the actlon and enter

Send achat
message

Example messages:
Thanks for shopplng with us! We are now processing
your order. We'll keep you Informed about the next steps.
Questlons? Do not hesltate to reach out!
Check out our Facebook Page
SIng up for our newsletter



Send a message
to customers who
abandon their cart

Benefit: Use: e

N t
Boost your revenue by reducing the You should start from our template or eweven
number of abandoned shopplng carts. manually write shoplfy.c bandoned_cart
In the event box.
®
Use cases:
Add the event
The customer adds a product to thelr cart, ShoplfY-abqndoned—c_harged as
goes to the checkout page, but does not a trigger In the event field
make a purchase. When they go back to Add actlon with Send a chat
the store they willl recelve a message message
y 9 the Informatlon you have selected.
Inqulring about the abandoned cart. The You can send a message via emalll
customer wlll also be marked by a tag. or chat °
Add tag "Add tag abandoned card”
Example messages: to user profile

There are stlll ltems In your cart...Are you
sure you want to leave them? It's not too
late yet! Make sure you complete your
purchase before your cart goes empty.

Add atag



Message a customer
who adds an expensive

item to their cart

Benefit:

Increase your revenues by selllng more
expenslve products.

Use case:

When a user vislts an expenslve product
page and adds It to the cart. Tidlo willl send
him a chat message and mark It with the
approprlate tag

Add the event
shoplfy.add_to_cart as
a trlgger

Add actlon and enter the
address url of the expenslve product
In your store

Add tag "Expenslve product added”
to user profile

Example Messages:

In case of prok lems or addltlonal questlons
about thls product, ask a questlon
on the chat

O

New event

Current URL

Send a chat
message

Addatag



Message a customer
who removes an item
from their cart

Benefit: E

New event

Increase your revenues by helplng Add the
customers and persuading them to actlon and type your message
re-Insert the product (e.g. “If you need some help just ask”)
Into the cart o

Add tag "Product removed from

cart” to user profile e
Use cases:
Durlng the vislt to your store, the visltor Send a chat
added a product to the basket and then message

removed It. Send them a chat message to
persuade them to buy the product and then
tag the visltor with the appropriate tag

Add the event °

shoplfy.remove_from_cart as Add atag
a trigger




Send shipping information

when user visits a
product page

Use cases:

Shlpplng Informatlon will be vislble

on the page of each product. In order
to be able to do so under the condltion
of , you must set the
address common to all products

Use on slte and
to the slte
as triggers
Add the condltlon

and speclfy the commond URL

address for your products (e.g.
www.yourstore/com/products/)

- make sure to use the “Contalns” optlon

Add the actlon
and Include your shlpplng Informatlon
there

Benefit:

Increase the number of products
you sell by proactlvely Informing
customers about your shlpping
optlons.

Example Messages:

Free dellvery

Free shlpplng worldwlde
on orders over $35

Free dellvery In USA

First visit on site Visitor returns to
the site

Current URL

Send a chat
message



Welcome new visitors
to your store

First visit on site

Send achat
message

Benefit:

Increase customer’s trust and bulld a relatlonshlp

Use cases:

The welcome message makes your visltors fully aware that
the chat Is present on slte and can be usea at any time. A
welcome message encourages visltors to use the chat If they
have any questlons or concerns.

Add as a trigger

Add the actlon and type
In your welcomlng message

Example Messages:

HI! How can | help you?
Please, Introduce yourself

In case of a problem, | wlll be here for you



Send a message if your
operators are busy

Operator doesn’t
take the
conversation

Send a chat
message

Benefit:

Ask your customers for thelr patlence by letting them know
that you'll reach out to them as soon as you can.

Use cases:

Use thls when you have a lot of conversatlons (or other
responslbllitles) on the go and you’re unak le to reply to
everyone rlght away. The customer wlll be Informed that
they’ll be served as soon as posslt le.

Add
as a trlgger

Add the actlon and
speclfy your message

Example messages:

Sorry for keeplng you walting, we'll get back to you as soon
as posslble. Thank you for your patlence.

We're all busy at the moment, we'll reply to your message
In a few minutes.



Offer a discount to
returning visitors

Visitor returns to
the site

Send achat
message

Benefit:

Increase the number of sales among customers who are
on the fence about k uylng.

Use cases:

The message Is sent to any visltor who returns to your store.
Thls works only If the visltor closes your webslte and Is gone
for at least five minutes, and then comes back again.

Add as a trigger

Add the actlon and speclfy
your message

Example messages:

HI there! We've missed you! Here’s a llttle gift to get you back
In the mix: Take 10% off your entlre purchase! Valld only
today!



Send a message form

Benefit:

q bq ndon ﬁlling Visitors Increase the number of potentlal customers who willl

fill In your reglstratlon forms.

Use cases:
n The user fills In the reglstratlon form and then stops
Add as a trlgger
Add actlon
Mouse leaves window Exa mple messages:

Are you sure you want to leave thls form? Let us know If
° you need our asslstance!

Send achat
message



Stop visitors from
leaving your site

Benefit:

Increase the probabllity of sellling by stopplng the customer
before leaving the slte

Use cases:

When you want to stop the visltor before leaving your store

Add as a trlgger

Add actlon

Example messages:

Please let us know If there’s anything you need before
you leave. Have you found what you were looking for?



Send a message to
customers who visit
your contact page

Visitor opens a
specific page

Send achat
message

Benefit:
Shorten the customer’s walting time for a response by
replylng vla chat

Use cases:

If users qulickly wants to recelve an answer, It Is better to
encourage them to ask questlons In the chat window

Add as a trigger with
your contact page url

Add the actlon

Example messages:

HI there! | see you want to contact us, Is there something
| can help you with right now?



Offer a discount to custosomers
who read a specific article on
your blog

Benefit: Example messages:

Users Involved In the content are more
likely to buy. Increase sales by offering
them a dlscount for your products.

| can see that you llked thls product. What
would you say to a dlscount? Take 10% off
your entlre purchase! Valld only today!

Use:

Use
and add artlcle URL. For example:
www.yourstore.com/blog/c rticlel

Add a actlon and set It to
60 seconds
Add the actlon

and enter a custom message

Tag the user as a blog reader

Visitor opens a
specific page

@.

Delay

Send achat
message

Add atag



Add a tag to clients
that visit your pricing
page

=5 Trigger: Visitor opens a specific page X e

URL:

Visitor opens a
% | wwwiyourstore.com/product_pricing ‘ speciﬁc page
Exact address @ Address contains
Trigger lirnilation:
@
send once per 24 hours - °
Add atag

Benefit:

Easlly spot the visltors who checked the
pricing of your service or a product

Use cases:

Spot the customers who are Interested

In your product and mark them with
a tag

Cllent vislted pricing URL
www.yourstore.com/proc uct_prlcing

After selecting the exact address optlon, enter the
exact address of the webslte on which automatlon

Is to be launched.

If you choose address contalns you can enter "/prlcing".
This optlon Is useful when automatlon will be launched
on a group of pages eg /productl/pricing and /
product2/pricing/

You can set the automatlons firlng limlt on: send
multlple times on each vislt, send once per 24 hours,
send once per unlque visltor.

Add multlple times on each vislt, send”



Run a promotion
on a specific day
of the week

Benefit:

Increase sales by getting customers to habltually return to
your store on speclfic days of the week.

@ Use:

On certain days

Add trlgger and set It
to Friday
e Add actlon and enter
your message along with a discount
e Example messages:
Send a chat 30% off on Fridays

message



Welcome customers
from specific countries

&

First visit on site

Country

Send achat

Country
message

Send a chat Send a chat
message message

Benefit:

Increase trust and bulld relatlonshlps
wilth your customers

Use cases:

Send a chat message to customers In thelr
natlve language based on the country they
reslde In.

Add on the slte as a trlgger

Add condlitlon node and set the
country to France
-> If yes: Send a chat message: Bonjour!

Add condltlon node and set the
country to Spaln
-> |f yes: Send a chat message:
ibuenos dias!
-> If no: Send a chat message: HI!



Personally Welcome
your visitors

Visitor returns to
the site

B Action: Send a chat message

Hi {name} nice to see you again! In
case of any problem | am here to
help you. {1 ®

Current URL

Send a chat
message

Benefit:

Increase trust and bulld relatlonshlps with customers

Use cases:
When customers return to your store, send g chat
message using thelr name
Choose trigger Set Trlgger

lImltatlon to send only once per unlque visltor

Add conditlon In the URL field enter the
address of your home page.

Send a personallzed chat message

Contact Property {name} will work only if the pre-chat survey
is enabled with the name field active, and the client provided
it. Otherwise the message will simply be sent as "Hi”



Inform your clients about
discounts for particular
products

Benefit:

Sell less popular products more efficlently

e Use cases:

When a customer vislts your product URL

Visitor opensa (www.yourstore.com/proc ucts/product_1) send a

specific page discount offer.
. Add . Set URL to your
product url
e Add actlon
Send a chat

message



Collect contact information
from your customers to
get back to them later

Benefit:

Add actlon "What Is
your emall address? Save the answer
as varlable name”

Bulld a contact base to reach out to your
visltors at a later date

Use: Add actlon "What Is
your emall address? Save the answer
Set as varlable emall”
as a trlgger. Set It
for 2 minutes Add actlon

"Thank you stay tuned!”
Add actlon :
"Sorry, all operators are currently

busy, please leave your detalls and
we willl get back to you”

O

Operator doesn’t
take the
conversation

Send a chat
message

@.

Ask a question

@.

Ask a question

Send a chat
message



Inform customers about the
shipping status of their orders

According to our research, over 11.5% of online store cllents
contact technlcc | support to ask ¢ bout dellvery status. That's
why we've createc a bot that will automatlically reply to your
cllents' querles ¢ bout tracking thelr dellvery.

Automation + Bots

Explore BotsLauncher Manage

Bots for Shopify -_—

Delivery status
Delivery Tracking Bot

Okay, here we go - let’s start
checking the status of your

. . ] . . .

Shipping Zones Bot Q ordert According to our research, over 11,5% of online store clinets contact
technical support to ask about delivery status. That’s why we've
created a bot that will automatically reply to your clients’ queries

Product Availability Bot P R ot G about tracking their delivery.

please?
0 )

>
: + When the bot encounters trouble with answering a
R S G D EEE . question, it will automatically transfer the conversation
qiwlejritjyjujijolp o to an operator; you will always be able to resolve your
clients’ issues.

Delivery Tracking Bc t Add
| have an email address

° Spend 10% less time on replying to your clients and
provide them with 24-hour support.

B Discount when cart is abandoned Bot

Enhance communication + asdfgh j kI

° Deal with edge-case scenarios, e.g.: no tracking number

<o zZixlclvibin ! miiss available, the client hasn’t paid for the delivery yet.

@ g

Create your own Bot or Automation +




Inform the customer what
Is the status of his shipment

Use:

Add the pre- made from
your Tldlo panel 0 @

If you want to change bot texts, click the Check Visitor clicks the Operator starts the

bot bl i
Order Status actlon and change translatlons e utomation
L ]
We received your order . ° .
yesterday at 12:00 pm and it
has been paid for. | don't have 5 Check Order Status
your order number ready yet,
but I'll have it ready for you
within 12 hours.
Would you like to ask our staff . 2 .
about that order? — — —
= = =
Yes, pleasel! ) _
Chat with bot Chat with bot Chat with bot
ended ended ended
No, that’s all



Inform customers
about product
availability

Our research has shown that 10.6% of c Il cllents
ask about product avallabllity during a chat, and
turn to competing stores If they don't recelve ¢
reply. We've created a speclallsed bot which goal
Is to provide your cllents with Information on
product avallabllity; If the partlcular goods aren't
avallable, the bot asks for an e-mall address and
you are able to contact the client once the proc uct
Is avallable agalin.

* As many as 10,6% of all cllents ask about product
avallabllity

» Your cllents turn to your competltors If they don’t
recelve a reply

* By adding thls bot, you guarantee an ImmedIlate
24/7 response to avallablllity querles

Example message:

Product availability

Let me provide you with some
information on available products!
& What products are you looking for?

Cooking Book

Did you mean Cooking Book
Second Edition by John Doe?

Yes

No

Cancel



Tell the customer if the
product is still available

Use: Q @

Add pre—mdde from Visitor clicks the Operator starts the
your Tldlo panel bat button automation

If you want to change bot text, click the Product

Avallabllity actlon and change translatlons. o
X Product Availability
] L] [ ]
Chat with bot Chat with bot Chat with bot

ended ended ended



Let customers know

whether or not you ship
to their region

We've found that 13% of all online store clients Example message:
contact technlcc | support to check If dellvery to
thelr locatlon Is posslble. These conversatlons are
often very slmple and requlre an operator to Inform
the cllent whether dellvery to ¢ partlcular country
Is possible. First things first! Coulc you
provide the delivery address,
b please?
As many as 13% of all cllents ask whether a A

product Is dellverak le to thelr locatlon
22850 W Highway 71, Congress

Your cllents turn to your competltors If they don't

recelve a repl nA ; ”
ply Is "Arizona, Unitec States” your

By adding thls bot, you guarantee an Immedlate location?

24/7 response to dellvery locatlon querles
Yes

Other address

@ Cancel



Let customers know whether or not you ship
to thelr reglon

Use:

Add pre-made
your Tldlo panel

from

If you want to change bot text, click the Shipplng
Zones actlon and change translatlons.

©

Visitor clicks the
bot button

=

Chat with bot
ended

Shipping Zones

=

Chat with bot
ended

@

Operator starts the
automation

=

Chat with bot
ended



Provide additional
information about
a product

Use cases:

Customer vislts a product URL www.yourstore.com/proc uctl
and chooses a toplc from the avallable optlons .
Send them a reply message with an answer.

Add as a trigger.
Set URL to product page

Add node with buttons for
example: About, Ingredlents, Serving Suggestlons

For each button add the
node with an answer

#1

Send a chat
message

..

Decision (Quick Replies)

#2

Visitor opens a
specific page

Send achat
message

#3

Send a chat
message



Answer frequently
asked questions with
pre-set messages

Benefit:

Save time by answerlng common questlons
automatlcally

Use cases:

The cllent has pressed the FAC button In the chat
window. It displays a list of pre-set questlons. Your
customer chooses a questlon that Interests them

and recelves a response

Add trlgger
Set the name of the k utton to FAQ

Add node and add
questlons

For each questlon add node
and enter an answer

Example questlons:

Do you shlp to locatlons outslde of the USA?
Why are your prices so low?
How do | track my order?

How much Is shlpping?



Answer frequently askec questlons with
pre-set messages

#1

Send a chat
message

&)

Visitor clicks the
bot button

..

Decision {Quick Replies)

#4
#3
#2
L] L]
Send a chat Send a chat
message message
L ]
=
Chat with bot

ended

Send a chat
message



Build semiautomated
customer service

Benefit:

Reduce the amount of time spent answering
repetltlve questlons. Respond If necessary.

Use cases:

When your cllent asks a questlon about the status of
dlscount for your products. by your bot. If they have
obtalned all the Informatlon they need and are happy, the
conversatlon ends. If they have addltlonal questlons about
the product or need more Informatlon, the chat Is passed
over to a llve operator.

Add trigger

Add actlon wilth k uttons:
Questlon about the product
Questlon about my order

Add actlon and connect It with
“Questlon about the product”.
Add message “Questlon about the product”

Add actlon and connect It with
“Questlon about my order” branch.

Add actlon and connect It with
“fall” and “cancel” branch.

Add actlon wilth k uttons:
| need addltlonal help
| am happy with the answer

Add block and connect them to
“I need addltlonal help” and “I am happy with the
answer”:

Add message “l need addltlonal help”

Add message “l| am happy with the answer”



Bulld semlautomated customer service

QOperator doesn't
take the
conversation

dl O K

Decision (Quick Replies)

#1
L ] .
v [ ] ]
Senda chat Check order status
message
X
1]
- @] -
L]
Decision (Quick Replies)
Chat with bot
ended
#1 #2

Send a chat Send a chat
message message

Chat with bot
ended



Offer clients a discount when
their cart is abandoned and
request their contact info

Benefit: Add

Text: "We've notlced that you have abadoned your

Reduce the number of abandoned shopplng carts.
cart. Could you tell us the reason, please?”

Increase the number of customers on your malling llst
Button 1: "I forgot to add something to the cart”

Button 2: "l haven't made up my mind yet”

Use cases: Button 3: "I've found a better deal”
If a By adding thls bot, you guarantee an Immedlate Add actlon and connect It to
like Btbftasponse to avallabllity quithes, agree, ask them "l forgot to add something to the cart”. Configure It:

for the emall address and send them a dlscount code. "No worrles! If you need onythlng let us know.”

You should start from template or manually wrlte Add declslon block and connect It to "I haven't made up
shoplfy.abandoned_cart In the event box. my mind yet”. Configure It:
Text: "What's causing that at the moment?”

Button 1: "The price”

Add the event shopify.abandoned Button 2: Event tracking trout

_cart- as a trlgger. WIth trigger limltatlons
send once per 24 hours. Button 3: "(something else)”



Offer cllents a discount when thelr cc rt Is abandoned and

request thelr contact Info

Add declslon block and connect It to "I've found
a better deal.” and Event tracklng trout branch.
Configure It:

Text: "Sure, we understand! We'll try to work

on that. Right now, we can offer a discount for
your shopplng today. Would you llke that?”

Button 1: "Yes, | would!”

Button 2: "No need, thanks.”

Add and connect It to
"somethlng else” branch. Configure It:

Text: "Can you speclfy, please? We'll be able
to work on that.”

Valldatlon: None

Add declslon block and connect It to "The price”
branch. Configure It:

Text: "What would you say for a 10% dlscount,
then?”

Button 1: "Sure thing!”
Button 2: "No, thanks.”

Add actlon and connect It to
"No, thanks.”, "Success”, "No need, thanks”. Configure It:

Text: "All right, thank you. In case you need anything,
you know where to find us!”

Add condltlon and
connect It to "Sure.”:

Contact Property: Emall

Condltlon: Is set

Add actlon and configure It:
Questlon: "What's your e-mall address?”
Valldatlon: Emall

Save the answer as Contact Property: Emall

Add actlon and connect It to "Yes”
branch from and "Success”
branch form . Configure It:

Text: "Great! Here’s your dlscount code: XYZ.”



Offer cllents a discount when thelr cc rt Is abandoned and

request thelr contact Info

O

New event

" :
#1-

Decision (Quick
~ Replies)

Send a chat #2-
message

Decision (Quick

25 Replies)

#3-

®

Decision (Quick Aska question
Replies)

v
#2-

Send achat
message

#1-

Based on Contact
Property

Send a chat
message

#3-

#2-

#1-

®

Ask a guestion

®

Decision {Quick
Replies)



Automation Nodes

This actlon willl send a message to the visltor. You

can choose between sendlng messages In the chat ® A X
window or send an emall If the user has provided O Action: Delay
an emall address.

Delay time
Delay

30 second(s)

Send a chat Send an email

message

Thls actlon allows you to set a time delay after which
the Automatlon willl trigger. The amount of time can
be set to seconds, minutes, hours, or days.



Automation Nodes

Condltlons

A condltlon Is used when you want to apply a filter
In two ways (based on a yes/no questlon), so: e.g.

If you have 2 separate promotlon codes for your
country and for the rest of the world - you can send
them simultaneously using one automation.

Trigge rs  Conditions

E Firt name
Email
E Browser
Returning
visitor

&2 Current URL

Basec On
Contact
Property

Ln

ofojufofio

Actions

Last name

Country

Operating
system

Day

Language

©



Automation Nodes

Once you add a condltlon and set the value, you can
joln It to a trlgger or actlon In the tree by clicking on
the bmessage to customers who vislt your contact
and dropplng the arrow that appears. When
connecting the condltlon to an actlon, you wlll have
the optlon to choose between Yes and No (see plc).
This allows you to apply two separate actlons In one
Automatlon, based on a selected filter. It works best If
you want to send two separate messages for e.g.
weekdays and weekends, or locals and forelgners.

Condltlons allow you to set a filter for two groups
of visltors: the ones that fulfill the condltlon and
the ones that don't.

First visit on site

|

Yes

Day X No

Send a chat
message



Automation Nodes

If you have already added some Automatlons, they
willl display at the top of the sectlon. By clicking the

three dots next to one of them, you'll see the below
menu, which allows you to edlt It, turn It off, or delete

It entlrely.

By pressing ‘EdIt’ you can open the node map agaln and
modlfy the values or add more to It. By pressing 'Turn off’
you can deactlvate the automation k ut stlll [eave It
configured In the event you Intend to use It agaln In future.
Uslng the 'Delete’ button will deactlvate and remove the
Automatlon. Remember that It cannot be undone.

Automation + Bots

Explore Bots Launcher  Manage

Your autamations Bot details

First visit on site

Delete

Today v ~
. Turn off )
Welcome new visitors
Turn off when 's
operators are offline )
Form abandoned
(=)
New event o T g Wi WG iy G (i G iv G Wiv G Wiv G Vv WiV G Wi Wi Wiv Wi G Wi Vv Wi G Wi G Wi G WiV WiV G Wi G Wi O

Operator doesn't respond for some time

Operator starts the automation

Visitor clicks the bots button

Name
Manage integrations

Total: O

E-mail Date



Event tracking
troubleshooting

If you have added an app from Shoplfy App Store, event
logglng enabled by default. If the event capture Is not
worklng, check the settings below.

Use:

To enable logging events from the Shoplfy platform.
You must:

Log In to your customer panel

Select the settings panel (see next page)

Settings

— Preferences
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Events Tracking Troubleshootinc

Use:

Select the Tracklng suk -page

Mark the Shoplfy platform

Settings

§ {3

Preferences

Account

Operators

Integrations

Notifications

Quick Responses

Tracking

:i Choose your platform and set uy automatic tra

I Shopify Your platformis not listed hert

W Choose the events you'd like to rtack on your w

Generic event tracking may not be 100% accurate. If some event
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Click Here to create your FREE Tidio account

FYI: We are always proud to introduce Tidio to our audience through our ‘affiliate link’. If you decide to upgrade your
FREE forever account to one of their paid plans it costs you no more. If you do purchase we may receive a small
compensation for the ‘referral’. You probably already knew that anyway but we just wanted to be totally transparent &
crystal clear on that!

Yes, you can do this! But if you're looking to get going fast without having to learn this all we're here to help.

Click Here for our online calendar & schedule your (pitch free) call now.

Mark Huber is ‘head honcho’ at SuccessOnTheFly Marketing where we help business owners increase their leads & x
sales fast through the power of chat messaging & conversational marketing.


https://bit.ly/growwithtidio
https://bit.ly/MarkHubersCalendar
http://successonthefly.com/

