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DN Consultores es una firma de asesoría estratégica 
especializada en desarrollo de negocios y políticas 
públicas en telecomunicaciones y servicios digitales, 
fundada con una sólida visión y compromiso de 
contribución en la construcción de una sociedad digital, 
a partir del fomento de una fluida articulación 360° 
entre los actores con presencia en el ecosistema digital. 

Durante nuestros 15 años de actividad, hemos 
colaborado en más de 150 acompañamientos con cerca 
de 50 organizaciones privadas y públicas en más de 
10 países de América Latina, y participamos además en 
los espacios de encuentro en la industria.

Para mayor información, visitarnos en 
www.dnconsultores.com o en nuestras redes sociales.
 

Como parte de nuestro compromiso en la construcción 
de una sociedad digital, publicamos “Regulación de 
sanciones y desarrollo de mercado – Simplificación 
normativa pro-usuario”, como un espacio de reflexión 
sobre los lineamientos por considerar para las 
modificaciones necesarias en dicha regulación, en 
respuesta al intenso proceso de transformación digital 
experimentado por la industria de telecomunicaciones, 
y al compromiso de simplificación normativa asumido 
desde hace un tiempo por OSIPTEL. Para su elaboración, 
contamos fundamentalmente con información 
publicada por el propio operador, complementada con 
casuística correspondiente a mercados comparables.
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3*+;%+#;:"(*,+$%(],P+2"*+;#<(-=,P+;%+:;2;#$;Q,+:;+
%,2+,$;-(:,-;2+2O+.";*;+1*+"#$('.,+-;%;/(*.;+;*+%,2+
121(-",2P+$,-+7+-(],*;2R

E,+$-"#;-,+;2+X1;+;%+',*';$.,+:;+'(%":(:+B(+:;S(:,+
:;+.;*;-+1*+2;*.":,+.W'*"',+$(-(+;2.(-+(B,-(+#1'B,+
#C2+;*&,'(:,+;*+(2$;'.,2+*,+.W'*"',2+L/;*.(+@+
$,2/;*.(NP+X1;+$1;:;*+2;-+"*.;=-(:,2+<(S,+1*(+

;."X1;.(+:;+c;9$;-";*'"(+'%";*.;dP+'1@(+#;S,-(+;*+;%+
.";#$,+;*+<;*;&"'",+:;+%,2+121(-",2+:;$;*:;+:;+%(+
'($('":(:+:;+%,2+,$;-(:,-;2+$(-(+"*/;-."-+;*+%(+
"**,/('")*+:;+212+2;-/"'",2R

E,+2;=1*:,+;2+*,+,%/":(-+(+%,2+121(-",2+*,+
',*;'.(:,2+,P+#;S,-+:"'B,P+(+%,2+*,+121(-",2P+
(2$;'.,+.,:(/O(+'%(/;+;*+%(+(=;*:(+:;%+2;'.,-P+@+
'1@(+"*/;-2")*+"*'-;#;*.(%+;9"=":(+'-;';+',*&,-#;+
%,2+,$;-(:,-;2+;9$(*:;*+21+',<;-.1-(+'(:(+/;]+#C2P+
(>*+2"+',*2":;-(#,2+#,:;%,2+'-;(."/,2+:;2(--,%%(:,2+
-;'";*.;#;*.;+$,-+#C2+:;+1*+,$;-(:,-P+(+$(-."-+:;+
%(+',#$(-."'")*+/,%1*.(-"(+:;+"*&-(;2.-1'.1-(R

^#<,2+(2$;'.,2P+;9$(*2")*+:;+',<;-.1-(+;+
"**,/('")*+:;+2;-/"'",2P+2,*+:;+"*.;-W2+:;+%,2+
121(-",2P+@+$,-+%,+.(*.,+',--;2$,*:;+(+%(+(1.,-":(:+
',*2":;-(-+%(+2".1('")*+&"*(*'";-(+@+,$;-(."/(+:;+%,2+
,$;-(:,-;2+',#,+1*+;%;#;*.,+:;+S1"'",+$(-(+212+
:;'"2",*;2+:;+$,%O."'(+$><%"'(+@+-;=1%(.,-"(P+',#,+
$(-.;+:;+%(+$;-#(*;*.;+<>2X1;:(+:;+',*:"'",*;2+
$(-(+&(/,-;';-+%(+#;S,-(+;*+%(+-;%('")*+
$-;'",0'(%":(:+$(-(+%,2+121(-",2R

05



C.1>":"*'(&
E,2+2;-/"'",2+#)/"%;2+-;$-;2;*.(*+#C2+:;+F8G+:;+%,2+
"*=-;2,2+;2."#(:,2+;*+H!I+J+K88+#"%%,*;2+L78KMN+$(-(++
;%+#;-'(:,+:;+.;%;',#1*"'('",*;2+;*+;%+$(O2P+@+
-;="2.-(+;*+%,2+>%."#,2+(Q,2+1*(+;/,%1'")*+<(2.(*.;+
&(/,-(<%;+;*+21+*"/;%+:;+',#$;.;*'"(R

A(-(+-;&%;S(-+;2.(+:;2;#$;Q,+$,:;#,2+-;'1--"-+(%+
T*:"';+U"-2'B0U;-&"*:(B%+LVUUNP+#W.-"'(+X1;+'(%'1%(+
;%+*"/;%+:;+',#$;.;*'"(+(+.-(/W2+:;+%(+21#(+:;+%,2+
'1(:-(:,2+:;+%(+'1,.(+:;+#;-'(:,+:;+'(:(+
,$;-(:,-P+:;+#(*;-(+X1;+;%+VUU+&%1'.>(+;*.-;+8+@+KP+
:,*:;+*"/;%;2+';-'(*,2+(+K+-;&%;S(*+1*(+(%.(+
',*';*.-('")*+:;+#;-'(:,+@+/"';/;-2(R

Y;:"(*.;+%(+($%"'('")*+:;+;2.;+O*:"';P+,<2;-/(#,2+
1*(+#;S,-(+212.(*'"(%+;*+%(+"*.;*2":(:+',#$;."."/(+
;*+%,2+>%."#,2+J+(Q,2+LV%12.-('")*+KNP+',#,+-;21%.(:,+
:;+%(+',#<"*('")*+;*.-;+%(+;*.-(:(+:;+*1;/,2+
,$;-(:,-;2+(%+#;-'(:,+@+%(+($%"'('")*+:;2:;+6!VAZ3E+

:;+1*(+-;=1%('")*+$-,#,.,-(+:;+%(+',#$;.;*'"(P+',*+
;2$;'"(%+W*&(2"2+;*+2;-/"'",2+#)/"%;2R

39$-;2(:,+;*+&,-#(+#C2+2"#$%;P+%(+'1,.(+:;+#;-'(:,+
$(-(+%,2+7+#(@,-;2+,$;-(:,-;2+2;+-;:1S,+;*+J+(Q,2+*(:(+
#;*,2+X1;+:;2:;+M[G+L78K[N+B(2.(+\[G+L2;.";#<-;+78KMNR
++
D-:&*'&1("*:.
3*+;2.;+',*.;9.,P+%1;=,+:;+B(<;-+'-;'":,+;*+&,-#(+
2,2.;*":(+:1-(*.;+'(2"+7+:W'(:(2P+;%+#;-'(:,+2;+B(+
(2;*.(:,+;*+1*(+#;2;.(+:;+"*=-;2,2+@+%O*;(2+:1-(*.;+
%,2+>%."#,2+D+(Q,2+LV%12.-('")*+7NR

3*+;%+'(2,+:;+%O*;(2P+;2.(+;/,%1'")*+,<;:;';-O(+(+1*(+
#(@,-+$-1:;*'"(+',#;-'"(%+$,-+$(-.;+:;+%,2+
,$;-(:,-;2+;*+%(+/;*.(+:;+%O*;(2+',*+1*+*"/;%+:;+
',*21#,+#1@+<(S,+@P+(%+#"2#,+.";#$,P+;*+1*+#(@,-+
;*&,X1;+;*+%(+/;*.(+:;+%O*;(2+$,2$(=,P+X1;+;*+;%+(Q,+
78KM+(%'(*])+1*+-W',-:+B"2.)-"',+:;+D[G+-;2$;'.,+(+
%(2+%O*;(2+.,.(%;2+;*+;%+#;-'(:,+LV%12.-('")*+DNR

9(:$&'()*+.>"0&:(?&
!"+<";*+;%+&1;-.;+'-;'"#";*.,+;*+%(+$;*;.-('")*+:;%+
2;-/"'",+#)/"%+;9$%"'(+X1;+:1-(*.;+%(+:W'(:(+;%+"*=-;2,+
$-,#;:",+$,-+121(-",+L^5AHP+$,-+212+2"=%(2+;*+"*=%W2N+
2;+1<"X1;+;*+*"/;%;2+$,-+:;<(S,+:;+%(+$-"#;-(+:W'(:(+
;*+;%+$-;2;*.;+2"=%,P+%1;=,+:;+1<"'(-2;+2,2.;*":(#;*.;+
;*.-;+78+@+7J+2,%;2+$,-+'(2"+K8+(Q,2P+;*+%,2+>%."#,2+7+
(Q,2+B(+'(O:,+$,-+:;<(S,+:;+:"'B,+1#<-(%+LV%12.-('")*+
[NP+*"/;%+X1;+1<"'(+(%+#;-'(:,+#)/"%+;*+A;->+;*+;%+
=-1$,+:;+$(O2;2+',*+#;*,-+^5AH+;*+!1:(#W-"'(R

3*+2;*.":,+',*.-(-",P+%(+.(2(+:;+<(S(+:;+%O*;(2+$,-+
#;2+L',*,'":(+',#,+'B1-*N+-;="2.-(+1*+&1;-.;+
'-;'"#";*.,+;*+%,2+>%."#,2+(Q,2R+Y";*.-(2+X1;+B(2.(+
;%+(Q,+78KD+2;+1<"')+2";#$-;+$,-+:;<(S,+:;+[GP+:;2:;+
;*.,*';2+B(+'-;'":,+;*+&,-#(+2,2.;*":(+B(2.(+1*+
*"/;%+#(@,-+(+\G+;*+;%+(Q,+78KM+LV%12.-('")*+JNR

9(:$&'()*+=(*&*'("0&
Y";*.-(2+X1;+1*(+'(O:(+2,2.;*":(+;*+;%+^5AH+(&;'.(+
;%+'-;'"#";*.,+;*+%,2+"*=-;2,2P+;%+(1#;*.,+;*+;%+
'B1-*+;%;/(+%,2+=(2.,2+,$;-(."/,2+:;+%,2+,$;-(:,-;2P+
:;<":,+(+X1;+;%+-;."-,+:;+'%";*.;2+%;2+;9"=;+1*+#(@,-+
;2&1;-],+',#;-'"(%+;*+212+/;*.(2R

!"+(Q(:"#,2+(+;2.,+;%+;2.(*'(#";*.,+;*+;%+.(#(Q,+
.,.(%+:;+%O*;(2+;*+2;-/"'",+;*+;%+#;-'(:,P+*,+;2+
;9.-(Q,+;*',*.-(-+X1;+;%+#(-=;*+3_VZI^+$-,#;:",+
:;+%,2+,$;-(:,-;2+B(+21&-":,+1*(+-;:1''")*+
2"=*"&"'(."/(+B(2.(+*"/;%;2+$,-+:;<(S,+:;+78G+;*+%,2+
>%."#,2+D+(Q,2+LV%12.-('")*+\NP+<(2.(*.;+$,-+:;<(S,+
:;+1*+-(*=,+;*+;%+,-:;*+:;+7JG+(+D8G+X1;+2;=>*+%(+
;/":;*'"(+"*.;-*('",*(%+$;-#".;+2,2.;*;-+%(+
"*/;-2")*+-;X1;-":(+;*+;9$(*2")*+:;+',<;-.1-(+;+
"**,/('")*+:;+2;-/"'",2R

8J

E%$-:0&'()*+3 A!GY+>.0+,";&Z.+,"+9P+62+-.%"-+>.0+-"#$*,.+&[.+'.*-"'$:(?.
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A#"*,&+>H;%('&
I;<":,+(+X1;+;%+#;S,-+"*.;-W2+:;+%,2+121(-",2+
$-,/";*;+:;+%(+-;%('")*+$-;'",0'(%":(:+;*.-;=(:(+$,-+
%,2+,$;-(:,-;2P+;2+$,2"<%;+(-=1#;*.(-+X1;P+$,-+%,+
#;*,2+;*+;%+',-.,+$%(],P+%(+2".1('")*+&"*(*'";-(+1+
,$;-(."/(+:;+:"'B,2+,$;-(:,-;2+*,+.";*;+#(@,-+
"#$('.,+;*+21+<";*;2.(-R

I;+B;'B,P+2;=>*+;%+YZ?+A;->+';--)+;%+(Q,+78KM+',*+
%(+2;=1*:(+.(-"&(+#C2+<(S(+$(-(+"*.;-*;.+#)/"%+;*+
!1:(#W-"'(+LH!I+7P[`+$,-+a_+:;+:;2'(-=(NP+2)%,+
%1;=,+:;+?B"%;+LH!I+KP`FNP+#";*.-(2+X1;+2;=>*+6,b%(+
A;->+-;="2.-(+;%+#(@,-+$,-';*.(S;+:;+:"2$,2"."/,2+
#)/"%;2+',*+('';2,+(+2;-/"'",2+[a+;*+%(+-;=")*+LF`GNR

3*+;%+#;:"(*,+$%(],P+2"*+;#<(-=,P+;%+:;2;#$;Q,+:;+
%,2+,$;-(:,-;2+2O+.";*;+1*+"#$('.,+-;%;/(*.;+;*+%,2+
121(-",2P+$,-+7+-(],*;2R

E,+$-"#;-,+;2+X1;+;%+',*';$.,+:;+'(%":(:+B(+:;S(:,+
:;+.;*;-+1*+2;*.":,+.W'*"',+$(-(+;2.(-+(B,-(+#1'B,+
#C2+;*&,'(:,+;*+(2$;'.,2+*,+.W'*"',2+L/;*.(+@+
$,2/;*.(NP+X1;+$1;:;*+2;-+"*.;=-(:,2+<(S,+1*(+

;."X1;.(+:;+c;9$;-";*'"(+'%";*.;dP+'1@(+#;S,-(+;*+;%+
.";#$,+;*+<;*;&"'",+:;+%,2+121(-",2+:;$;*:;+:;+%(+
'($('":(:+:;+%,2+,$;-(:,-;2+$(-(+"*/;-."-+;*+%(+
"**,/('")*+:;+212+2;-/"'",2R

E,+2;=1*:,+;2+*,+,%/":(-+(+%,2+121(-",2+*,+
',*;'.(:,2+,P+#;S,-+:"'B,P+(+%,2+*,+121(-",2P+
(2$;'.,+.,:(/O(+'%(/;+;*+%(+(=;*:(+:;%+2;'.,-P+@+
'1@(+"*/;-2")*+"*'-;#;*.(%+;9"=":(+'-;';+',*&,-#;+
%,2+,$;-(:,-;2+;9$(*:;*+21+',<;-.1-(+'(:(+/;]+#C2P+
(>*+2"+',*2":;-(#,2+#,:;%,2+'-;(."/,2+:;2(--,%%(:,2+
-;'";*.;#;*.;+$,-+#C2+:;+1*+,$;-(:,-P+(+$(-."-+:;+
%(+',#$(-."'")*+/,%1*.(-"(+:;+"*&-(;2.-1'.1-(R

^#<,2+(2$;'.,2P+;9$(*2")*+:;+',<;-.1-(+;+
"**,/('")*+:;+2;-/"'",2P+2,*+:;+"*.;-W2+:;+%,2+
121(-",2P+@+$,-+%,+.(*.,+',--;2$,*:;+(+%(+(1.,-":(:+
',*2":;-(-+%(+2".1('")*+&"*(*'";-(+@+,$;-(."/(+:;+%,2+
,$;-(:,-;2+',#,+1*+;%;#;*.,+:;+S1"'",+$(-(+212+
:;'"2",*;2+:;+$,%O."'(+$><%"'(+@+-;=1%(.,-"(P+',#,+
$(-.;+:;+%(+$;-#(*;*.;+<>2X1;:(+:;+',*:"'",*;2+
$(-(+&(/,-;';-+%(+#;S,-(+;*+%(+-;%('")*+
$-;'",0'(%":(:+$(-(+%,2+121(-",2R
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C.1>":"*'(&
E,2+2;-/"'",2+#)/"%;2+-;$-;2;*.(*+#C2+:;+F8G+:;+%,2+
"*=-;2,2+;2."#(:,2+;*+H!I+J+K88+#"%%,*;2+L78KMN+$(-(++
;%+#;-'(:,+:;+.;%;',#1*"'('",*;2+;*+;%+$(O2P+@+
-;="2.-(+;*+%,2+>%."#,2+(Q,2+1*(+;/,%1'")*+<(2.(*.;+
&(/,-(<%;+;*+21+*"/;%+:;+',#$;.;*'"(R

A(-(+-;&%;S(-+;2.(+:;2;#$;Q,+$,:;#,2+-;'1--"-+(%+
T*:"';+U"-2'B0U;-&"*:(B%+LVUUNP+#W.-"'(+X1;+'(%'1%(+
;%+*"/;%+:;+',#$;.;*'"(+(+.-(/W2+:;+%(+21#(+:;+%,2+
'1(:-(:,2+:;+%(+'1,.(+:;+#;-'(:,+:;+'(:(+
,$;-(:,-P+:;+#(*;-(+X1;+;%+VUU+&%1'.>(+;*.-;+8+@+KP+
:,*:;+*"/;%;2+';-'(*,2+(+K+-;&%;S(*+1*(+(%.(+
',*';*.-('")*+:;+#;-'(:,+@+/"';/;-2(R

Y;:"(*.;+%(+($%"'('")*+:;+;2.;+O*:"';P+,<2;-/(#,2+
1*(+#;S,-(+212.(*'"(%+;*+%(+"*.;*2":(:+',#$;."."/(+
;*+%,2+>%."#,2+J+(Q,2+LV%12.-('")*+KNP+',#,+-;21%.(:,+
:;+%(+',#<"*('")*+;*.-;+%(+;*.-(:(+:;+*1;/,2+
,$;-(:,-;2+(%+#;-'(:,+@+%(+($%"'('")*+:;2:;+6!VAZ3E+

:;+1*(+-;=1%('")*+$-,#,.,-(+:;+%(+',#$;.;*'"(P+',*+
;2$;'"(%+W*&(2"2+;*+2;-/"'",2+#)/"%;2R

39$-;2(:,+;*+&,-#(+#C2+2"#$%;P+%(+'1,.(+:;+#;-'(:,+
$(-(+%,2+7+#(@,-;2+,$;-(:,-;2+2;+-;:1S,+;*+J+(Q,2+*(:(+
#;*,2+X1;+:;2:;+M[G+L78K[N+B(2.(+\[G+L2;.";#<-;+78KMNR
++
D-:&*'&1("*:.
3*+;2.;+',*.;9.,P+%1;=,+:;+B(<;-+'-;'":,+;*+&,-#(+
2,2.;*":(+:1-(*.;+'(2"+7+:W'(:(2P+;%+#;-'(:,+2;+B(+
(2;*.(:,+;*+1*(+#;2;.(+:;+"*=-;2,2+@+%O*;(2+:1-(*.;+
%,2+>%."#,2+D+(Q,2+LV%12.-('")*+7NR

3*+;%+'(2,+:;+%O*;(2P+;2.(+;/,%1'")*+,<;:;';-O(+(+1*(+
#(@,-+$-1:;*'"(+',#;-'"(%+$,-+$(-.;+:;+%,2+
,$;-(:,-;2+;*+%(+/;*.(+:;+%O*;(2+',*+1*+*"/;%+:;+
',*21#,+#1@+<(S,+@P+(%+#"2#,+.";#$,P+;*+1*+#(@,-+
;*&,X1;+;*+%(+/;*.(+:;+%O*;(2+$,2$(=,P+X1;+;*+;%+(Q,+
78KM+(%'(*])+1*+-W',-:+B"2.)-"',+:;+D[G+-;2$;'.,+(+
%(2+%O*;(2+.,.(%;2+;*+;%+#;-'(:,+LV%12.-('")*+DNR

9(:$&'()*+.>"0&:(?&
!"+<";*+;%+&1;-.;+'-;'"#";*.,+;*+%(+$;*;.-('")*+:;%+
2;-/"'",+#)/"%+;9$%"'(+X1;+:1-(*.;+%(+:W'(:(+;%+"*=-;2,+
$-,#;:",+$,-+121(-",+L^5AHP+$,-+212+2"=%(2+;*+"*=%W2N+
2;+1<"X1;+;*+*"/;%;2+$,-+:;<(S,+:;+%(+$-"#;-(+:W'(:(+
;*+;%+$-;2;*.;+2"=%,P+%1;=,+:;+1<"'(-2;+2,2.;*":(#;*.;+
;*.-;+78+@+7J+2,%;2+$,-+'(2"+K8+(Q,2P+;*+%,2+>%."#,2+7+
(Q,2+B(+'(O:,+$,-+:;<(S,+:;+:"'B,+1#<-(%+LV%12.-('")*+
[NP+*"/;%+X1;+1<"'(+(%+#;-'(:,+#)/"%+;*+A;->+;*+;%+
=-1$,+:;+$(O2;2+',*+#;*,-+^5AH+;*+!1:(#W-"'(R

3*+2;*.":,+',*.-(-",P+%(+.(2(+:;+<(S(+:;+%O*;(2+$,-+
#;2+L',*,'":(+',#,+'B1-*N+-;="2.-(+1*+&1;-.;+
'-;'"#";*.,+;*+%,2+>%."#,2+(Q,2R+Y";*.-(2+X1;+B(2.(+
;%+(Q,+78KD+2;+1<"')+2";#$-;+$,-+:;<(S,+:;+[GP+:;2:;+
;*.,*';2+B(+'-;'":,+;*+&,-#(+2,2.;*":(+B(2.(+1*+
*"/;%+#(@,-+(+\G+;*+;%+(Q,+78KM+LV%12.-('")*+JNR

9(:$&'()*+=(*&*'("0&
Y";*.-(2+X1;+1*(+'(O:(+2,2.;*":(+;*+;%+^5AH+(&;'.(+
;%+'-;'"#";*.,+;*+%,2+"*=-;2,2P+;%+(1#;*.,+;*+;%+
'B1-*+;%;/(+%,2+=(2.,2+,$;-(."/,2+:;+%,2+,$;-(:,-;2P+
:;<":,+(+X1;+;%+-;."-,+:;+'%";*.;2+%;2+;9"=;+1*+#(@,-+
;2&1;-],+',#;-'"(%+;*+212+/;*.(2R

!"+(Q(:"#,2+(+;2.,+;%+;2.(*'(#";*.,+;*+;%+.(#(Q,+
.,.(%+:;+%O*;(2+;*+2;-/"'",+;*+;%+#;-'(:,P+*,+;2+
;9.-(Q,+;*',*.-(-+X1;+;%+#(-=;*+3_VZI^+$-,#;:",+
:;+%,2+,$;-(:,-;2+B(+21&-":,+1*(+-;:1''")*+
2"=*"&"'(."/(+B(2.(+*"/;%;2+$,-+:;<(S,+:;+78G+;*+%,2+
>%."#,2+D+(Q,2+LV%12.-('")*+\NP+<(2.(*.;+$,-+:;<(S,+
:;+1*+-(*=,+;*+;%+,-:;*+:;+7JG+(+D8G+X1;+2;=>*+%(+
;/":;*'"(+"*.;-*('",*(%+$;-#".;+2,2.;*;-+%(+
"*/;-2")*+-;X1;-":(+;*+;9$(*2")*+:;+',<;-.1-(+;+
"**,/('")*+:;+2;-/"'",2R
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A#"*,&+>H;%('&
I;<":,+(+X1;+;%+#;S,-+"*.;-W2+:;+%,2+121(-",2+
$-,/";*;+:;+%(+-;%('")*+$-;'",0'(%":(:+;*.-;=(:(+$,-+
%,2+,$;-(:,-;2P+;2+$,2"<%;+(-=1#;*.(-+X1;P+$,-+%,+
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Caso general

Casos graves o 
urgente

Infracción Escala de multa Valor máximo 2019
(USD)

De 5 a 1 000 UTM1 117 mil

1.17 millonesDe 100 a 10 000 UTM1
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12%&62%1$(*&(*,'%*4&$&62%1$(*&W'%?3-+*&NB4'1,%*+-8(&PJO;&K&($&32&4*&<%*.23*3&32&4*1&-(7%*++-$(21F

PJ

!"#$%"&"'('")*+*,-#(."/(+1*+I,%,#J"(

#2%1$(*1&(*,'%*421

R%*.2

B(7%*++-8( C1+*4*&32&)'4,*1 `*4$%&)0E-)$&2(&XA]

#2%1$(*1&W'%?3-+*1

c*1,*&P&)-4&1*4*%-$1&)?(-)$1
42<*421&)2(1'*421

c*1,*&!M&)-4&1*4*%-$1&)?(-)$1
42<*421&)2(1'*421 IFL&))

_"J&)-4

3%42.-('")*+DE K4%.(2+1*+I,%,#J"(+218G*+"*&-(''")*L+*,+218G*+8-(/19(9

1,7,*-)!+-%-+)!7$8,7'!9:9;<<=!>03!?@1A!:BCD

"#$%&$'!6$E!<F=G!?:C<=D

IMI+<2'(%(+91+#4%.(2
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Personas naturales

Grave

Infracción Escala de multas Valor máximo 2019
(USD)

Personas jurídicas

Hasta 2 mil salarios mínimos
legales mensuales

Hasta 15 mil salarios mínimos
legales mensuales 3.6 mm

480 mil



C(&24&*Y$&PJ!_&4*&TST&6%$6'1$&'(*&)2,$3$4$<?*&6*%*&4*&<21,-8(&32&4*&1-)64-7-+*+-8(&($%)*,-.*;&:'2&
4'2<$&32&12%&1$)2,-3*&*&+$(1'4,*&6=H4-+*&K&*&)21*1&12+,$%-*421&+$(&$62%*3$%21&N)8.-421;&7-W$1;&5`;&
6$1,*421O&62%)-,-8&*&4*&TST&'(&*Y$&3216'b1&NPJ!MO&+4*1-7-+*%&4$1&+$)2(,*%-$1&%2+-H-3$1&2(&L&2W21&
,2)0,-+$1V&'1'*%-$1;&+*4-3*3&32&12%.-+-$;&+$)6*%,-+-8(&32&-(7%*21,%'+,'%*;&%26$%,2&32&-(7$%)*+-8(;&
%2+'%1$1&32&-32(,-7-+*+-8(&K&12%.-+-$1&6$1,*421F

#$1,2%-$%)2(,2;&4*&TST&+$)6-48&NPJ!LO&,$3*1&4*1&($%)*1&32&+*%0+,2%&<2(2%*4&2E-1,2(,21&2(&'(&=(-+$&
d)2<*Q%2<4*)2(,$e&N^JJ&60<-(*1O&K&4'2<$&6'H4-+8&NPJ!"O&4*&)2,$3$4$<?*&(2+21*%-*&6*%*&4*&
-)642)2(,*+-8(&6%$<%21-.*&32&4*&1-)64-7-+*+-8(&($%)*,-.*;&4$&+'*4&+$(+4'K8&2(&24&)-1)$&*Y$&+$(&4*&
327-(-+-8(&32&4*&/$W*&32&%',*&PJ!ZQPJPI&NB4'1,%*+-8(&P!O;&*+,'*4)2(,2&2(&2W2+'+-8(&N*&4*&72+/*;&4*&
24-)-(*+-8(&32&($%)*1&2(&321'1$&6%$<%*)*3*&6*%*&24&*Y$&PJ!Z&/*&1-3$&+$(+4'-3*OF

#$%&,*(,$;&2(+$(,%*)$1&:'2&#2%=&,-2(2&'(*&21+*4*&32&)'4,*1&)2($%&*&4*&32&T$4$)H-*&N1-,'*+-8(&
1-)-4*%&*&4*&+$)6*%*+-8(&+$(&T/-42O&K&:'2&4*&($%)*,-.*&2(&T$4$)H-*&21,0&1'1,*(+-*4)2(,2&)01&

P!

!&TSTV&T$)-1-8(&32&S2<'4*+-8(&32&T$)'(-+*+-$(21&N2(,2&%2<'4*3$%&,242+$)&2(&T$4$)H-*O
P&B(7$%)21&dD-(2*)-2(,$1&6*%*&4*&+*4-3*3&K&3212)62($&%2<'4*,$%-$e&N@T]C;&PJJMO&K&dA'62%*(3$&H*%%2%*1&6*%*&4*1&21,%*,2<-*1&32&1-)64-7-+*+-8(&*3)-(-1,%*,-.*e&N@T]C;&PJJZO
I&dA-)64-7-+*+-8(&($%)*,-.*&6*%*&6%$)$.2%&4*&+$)62,2(+-*&K&4*&-(.2%1-8(e&Q&21,'3-$&NTST;&PJ!_O
dA-)64-7-+*+-8(&($%)*,-.*&6*%*&6%$)$.2%&4*&+$)62,2(+-*&K&4*&-(.2%1-8(e&Q&6%$6'21,*&NTST;&PJ!MO
D*&S21$4'+-8(&MJMJ&N($.QPJ!LO&-(,2<%*&*&,$3*1&4*1&($%)*1&32&+*%0+,2%&<2(2%*4&6%2.-*)2(,2&2E-1,2(,21

B(7$%)21
@T]CP

PJJM&Q&PJJZ

C1,'3-$I

PJ!_

T$)6-4*+-8(
($%)*,-.*M

PJ!L

#%$6'21,*_

PJ!M

B(+$%6$%*+-8(
2(&*<2(3*&TST
PJ!"QPJ!Z

PJ!^

f'2(,2V&@T]C;&TST&

G2,$3$4$<?*

PJ!"

c$W*&32&%',*
PJ!ZQPJPI

B(+$%6$%*+-8(
2(&*<2(3*&TST
PJ!IQPJ!_

PJ!P

PJ!Z
[$%)*1&2(&321'1$
N24-)-(*+-8(O

PJPJ 52%)-(*421&%$H*3$1
N%21,%-++-8(&32&'1$O

PJP! B(7%*21,%'+,'%*&24b+,%-+*
N+$)6*%,-+-8(O

PJPP T$(,%*,$&+4-2(,2&1-)642&
N12%.-+-$1&)8.-421O

PJPI C7-+-2(+-*&324&12+,$%&5BT
N12<'-)-2(,$O

N<MKOP+QRMS:+RM3R!
PJ!L&Q&PJ!"

TURP+KRPU<=+V3=IW<!
PJ!P&Q&PJ!M

3%42.-('")*+D5 I,%,#J"(0+"#$%"&"'('")*+*,-#(."/(+91+(%.,+"#$('.,+$,2"."/,

K,*.,+91+#4%.(2+:!3;7<=5+X+!UY7<=L+DE56CDE5?+218G*+."$,+91+,$1-(9,-+FU!Q+##H
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C(&#2%=;&24&(=)2%$&32&1*(+-$(21&-)6'21,*1&*&+*3*&$62%*3$%&-)6*+,*&2(&4*&%2($.*+-8(&324&64*>$&32&
1'1&+$(+21-$(21F&

C4&]2+%2,$&A'6%2)$&[\&JILQPJ!JQG5T&321+%-H2&'(*&4-1,*&32&PI&$H4-<*+-$(21&:'2&7$%)*(&6*%,2&32&4$1&
+$(,%*,$1&32&+$(+21-8(&1'1+%-,$1&6$%&24&G5T;&2(,%2&244$1V
&
g&96$%,21&6$%&3-.2%1$1&+$(+26,$1V&6*<$&32&,*1*&*('*4&6$%&2E64$,*+-8(&+$)2%+-*4;&+$(,%-H'+-8(&*4&&&
&&&fB5CD;&*6$%,2&6$%&%2<'4*+-8(;&+*($(&6$%&'1$&32&2162+,%$
g&T$(,-('-3*3&324&12%.-+-$
g&#%21,*+-8(&324&12%.-+-$
g&CE6*(1-8(&32&%23
g&#%$,2++-8(&32&3*,$1
g&S2:'-1-,$1&32&*1-1,2(+-*&*&1'1&*H$(*3$1&K&'1'*%-$1
g&S2<4*1&32&+$)62,2(+-*

91-)-1)$;&3-+/$&32+%2,$&21,*H42+2&24&2(7$:'2&)2,$3$48<-+$&6*%*&4*&2.*4'*+-8(&324&64*>$&32&
%2($.*+-8(&32&4*&+$(+21-8(;&K&62(*4-3*321&:'2&-)6*+,*(&2(&4*&%23'++-8(&32&3-+/$&64*>$F

@AB#5CD&,-2(2&*&1'&+*%<$&4*&21,-)*+-8(&324&,-2)6$&32&21,*&%23'++-8(;&12<=(&24&32,*442&32&
-(+')64-)-2(,$1&%2<-1,%*3$1&6*%*&+*3*&'($&32&4$1&*Y$1&+$)6%2(3-3$1&2(&24&62%-$3$&32&2.*4'*+-8(&
N)23-3*1&+$%%2+,-.*1;&1*(+-$(21&42.21;&1*(+-$(21&<%*.21&K&1*(+-$(21&)'K&<%*.21OF

9'(:'2&)23-*(,2&S21$4'+-8(&G-(-1,2%-*4&[\&Z^"QPJ!ZQG5TUJ!FJI&24&G5T&6'H4-+8&'(&6%$K2+,$&6*%*&
)$3-7-+*%&3-+/$&)b,$3$;&4*1&)$3-7-+*+-$(21&6%$6'21,*1&($&+*)H-*(&4*&1-,'*+-8(&*+,'*4&12<=(&4*&+'*4&
24&(=)2%$&32&1*(+-$(21&62%1-1,2&+$)$&24&6%-(+-6*4&7*+,$%&6$%&2.*4'*%&2(&4*&%2($.*+-8(&32&4$1&64*>$1&
32&+$(+21-8(F&

932)01&32&:'2&4*&2.-32(+-*&-(,2%(*+-$(*4&($&2E/-H2&+*1$1&32&6*?121&+'K*1&)2,$3$4$<?*1&32&
%2($.*+-8(&32&+$(+21-$(21&+$(,2)642(&21,2&7*+,$%;&4*1&327-+-2(+-*1&2(&4*&*+,'*4&($%)*,-.*&32&
1*(+-$(21&N.2%&+*6?,'4$&PO&%21'4,*&2(&1?&)-1)$&'(&)$,-.$&1'7-+-2(,2&6*%*&:'2&21,$&($&$+'%%*&K&:'2;&
6$%&24&+$(,%*%-$;&3-+/*&)2,$3$4$<?*&+$(1-32%2&*162+,$1&)01&.-(+'4*3$1&*&4$1&+$)6%$)-1$1&32&
-(.2%1-8(&:'2&+*3*&$62%*3$%&6'23*&*1')-%&*(,2&24&C1,*3$&#2%'*($;&32&+*%*&*&4*&)2W$%*&2(&4*1&
+$(3-+-$(21&32&+$H2%,'%*&K&+$)62,2(+-*&2(&4$1&12%.-+-$1&32&,242+$)'(-+*+-$(21&2(&24&6*?1F

PP

M1*,/('")*+91+',*'12",*12
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9[Ch@&!F&G'4,*1&-)6'21,*1&6$%&RR&@AB#5CD&%24*+-$(*3*1&+$(&!L&($%)*1&%242.*(,21

R*1Z,2

P[+ I(.18,-\(+ P,-#(+ R],+ 7\.4%,+

!& 5%*(1.2%1*4& S21&J"^QPJ!IQT]&& PJ!I&N!ZZZ&32%$<*3$O& S2<4*)2(,$& 32& f-1+*4->*+-8(;& B(7%*++-8(& K& A*(+-$(21&
NSfBAO&

P& 5%*(1.2%1*4& S21&JZLQPJ!MQT]& PJ!M&NPJJI&32%$<*3$O& [$%)*& 32& S2:'2%-)-2(,$& 32& B(7$%)*+-8(& #2%-83-+*&
N[SB#O&

I& B(7%*21,%'+,'%*& S21&!IMQPJ!IQT]& PJ!I& S2<4*)2(,$& 32& A'62%.-1-8(& 32& 4*& T$H2%,'%*& G8.-4& K&
f-W*&B(*40)H%-+*&

_& B(7%*21,%'+,'%*& S21&!M"QPJ!IQT]& PJ!I& S2<4*)2(,$&32&]-16$(-H-4-3*3& K&T$(,-('-3*3&32&5X#&
%'%*421&

M& B(7%*21,%'+,'%*& D2K&P"PZM& PJ!M& D2K& :'2& %2<'4*& 24& *++21$& K& '1$& +$)6*%,-3$& 32&
-(7%*21,%'+,'%*&

L& T$)62,2(+-*& S21&!I_QPJ!PQT]& PJ!P&NPJJI&32%$<*3$O& 5X@&32&[$%)*1&32&B(,2%+$(2E-8(&&

^& T$)62,2(+-*& S21&!LLQPJ!IQT]& PJ!I& S2<4*)2(,$&32&#$%,*H-4-3*3&f-W*&K&G8.-4&

"& X1'*%-$1& S21&!I"QPJ!PQT]& PJ!P&N!ZZ"&32%$<*3$O& 5X@&32&T$(3-+-$(21&32&X1$&NT3XO&

Z& X1'*%-$1& S21&J_^QPJ!MQT]&& PJ!M&N!ZZZ&32%$<*3$O& S2<4*)2(,$&6*%*&9,2(+-8(&32&S2+4*)$1&32&X1'*%-$1&

!J& X1'*%-$1& S21&JLJQPJJJQT]& PJJJ& S2<4*)2(,$&R2(2%*4&32&5*%-7*1&&

!!& X1'*%-$1& S21&JLJQPJJLQT]& PJJL& [$%)*&6*%*&A'162(1-8(&K&T$%,2&6$%&X1$&B(32H-3$&

!P& X1'*%-$1& S21&JJPQPJ!JQT]& PJ!J& D4*)*3*&6$%&44*)*3*&2(&4*%<*&3-1,*(+-*&)8.-4&&

!I& X1'*%-$1& S21&!_ZQPJ!_QT]&& PJ!_& S2<4*)2(,$&32&T*4-3*3&32&9,2(+-8(&

!_& X1'*%-$1& S21&J"!QPJ!^QT]&& PJ!^&NPJ!I&32%$<*3$O& [$%)*1&324&S2<-1,%$&[*+-$(*4&32&C:'-6$1&52%)-(*421&
G8.-421&6*%*&4*&A2<'%-3*3&NSC[5CACRO&

!M& X1'*%-$1& S21&!PIQPJ!_QT]&& PJ!_& S2<4*)2(,$&32&T*4-3*3&32&A2%.-+-$&

!L& X1'*%-$1& S21&!P"QPJ!LQT]&& PJ!L& G2+*(-1)$&H-$)b,%-+$&32&*H$(*3$1&)8.-421&6%26*<$&&

!

PI24



9[Ch@&PF&@,%*1&!_&($%)*1&%242.*(,21&1'62%.-1*3*1&6$%&@AB#5CD
&

[\& I(.18,-\(+ P,-#(+ R],+ 7\.4%,+

!& 5%*(1.2%1*4& S21&JZJQPJ!MQT]&& PJ!M& S2<4*)2(,$&R2(2%*4&32&A'62%.-1-8(&&

P& 5%*(1.2%1*4& S21&PMMQPJ!"QT]&& PJ!"& 9++21$&S2)$,$&*&4$1&A-1,2)*1&B(7$%)0,-+$1&K&4*1&i*121&
32&]*,$1&32&4*1&@62%*3$%*1&

I& B(7%*21,%'+,'%*& S21&!PZQPJ!LQT]&& PJ!L& S2,-%$&324&T*H42*3$&2(&T2(,%$1&c-1,8%-+$1&

_& B(7%*21,%'+,'%*& S21&JMZQPJ!^QT]&& PJ!^& [$%)*1& *64-+*H421& *& 4$1& @62%*3$%21& 32&
B(7%*21,%'+,'%*&G8.-4&S'%*4&N@BGSO&

M& B(7%*21,%'+,'%*& S21&!M^QPJ!^QT]&& PJ!^& #%$+23-)-2(,$&6*%*&4-H2%*%&-(,2%72%2(+-*1&6*%*&$H%*1&
32&-(7%*21,%'+,'%*&&

L& T$)62,2(+-*& S21&!PPQPJ!LQT]&& PJ!L&N!ZZZ&32%$<*3$O& S2<4*)2(,$& 32& A$4'+-8(& 32& T$(,%$.2%1-*1& 2(,%2&
C)6%21*1&

^& T$)62,2(+-*& S21&J^^QPJ!LQT]&& PJ!L&NPJJJ&32%$<*3$O& D-(2*)-2(,$1& 32& 4*1& [$%)*1& 32& S26%21-8(& 32&
T$(3'+,*1&9(,-+$)62,-,-.*1&K&]2142*421&

"& T$)62,2(+-*& S21&JPMQPJJ_QT]&& PJJ_& [$%)*1&1$H%2&4$1&A2%.-+-$1&+$(&B(,2%$62%*H-4-3*3&&

Z& T$)62,2(+-*& S21&JZZQPJ!!QT]&& PJ!!& ]2,2%)-(*+-8(&32&#%$.223$%21&B)6$%,*(,21&

!J& T$)62,2(+-*& S21&JJZQPJ!LQT]&& PJ!L& [$%)*1& *64-+*H421& *& @62%*3$%21& G8.-421& `-%,'*421&
N@G`O&

!!& T$)62,2(+-*& S21&!LMQPJ!LQT]&& PJ!L& S2<4*)2(,$&32&[2',%*4-3*3&32&S23&&

!P& X1'*%-$1& S21&JZ!QPJ!ZQT]&& PJ!Z&NPJJ!&32%$<*3$O& f*+,$%&32&#%$3'+,-.-3*3&

!I& X1'*%-$1& S21&JLMQPJ!MQT]&& PJ!M& S2<4*)2(,$&324&A-1,2)*&32&B(7$%)*+-8(&K&S2<-1,%$&32&
5*%-7*1&NABS5O&

!_& X1'*%-$1& S21&JL_QPJ!"QT]&& PJ!"& [$%)*1&324&A2%.-+-$&32&5242.-1-8(&32&#*<*&&

!
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9[Ch@&IF&[$%)*1&%242.*(,21&H*W$&1'62%.-1-8(&K&7-1+*4->*+-8(&324&G5TF
&

P[+ P,-#(+ R],+ 7\.4%,+

!& ]A&J!IQZIQ5TT& !ZZI& D2K&32&5242+$)'(-+*+-$(21&&

P& SG&!"^QPJJMQG5TQJI& PJJM&N!ZZ^&32%$<*3$O& #4*(&[*+-$(*4&32&9,%-H'+-8(&32&f%2+'2(+-*1&N#[9fO&

I& SA&JPPQPJJPQG5T& PJJP& #4*(&5b+(-+$&f'(3*)2(,*4&32&[')2%*+-8(&N#5f[O&

_& SA&J!!QPJJIQG5T& PJJI& #4*(&5b+(-+$&f'(3*)2(,*4&32&A2Y*4->*+-8(&N#5fAO&

M& ]A&JJ!QPJJLQG5T& PJJL& S2<4*)2(,$&32&c$)$4$<*+-8(&32&C:'-6$1&

L& ]A&JPJQPJJ^QG5T& PJJ^& T*($(& 32& C162+,%$& NS2<4*)2(,$& 32& D2K& 32&
5242+$)'(-+*+-$(21O&

^& D2K&PZJPP& PJJ^& D2K& 6*%*& 4*& CE6*(1-8(& 32& B(7%*21,%'+,'%*& 32&
5242+$)'(-+*+-$(21&ND2K&32&9(,2(*1O&

"& ]A&J!^QPJ!JQG5T& PJ!J& #4*(&G*21,%$&32&5242.-1-8(&]-<-,*4&52%%21,%2&N5]5O&

Z& ]A&JILQPJ!JQG5T& PJ!J& G2,$3$4$<?*&32&S2($.*+-8(&32&T$(+21-$(21&

!J& D2K&PZZJ_& PJ!P& D2K&32&#%$)$+-8(&32&4*&i*(3*&9(+/*&K&T$(1,%'++-8(&32&4*&
S23&]$%1*4&NS][f@O&

!!& ]A&J!LQPJ!"QG5T& PJ!"& S2<4*)2(,$& C162+?7-+$& 6*%*& 24& S2$%32(*)-2(,$& 32& '(*&
i*(3*&32&f%2+'2(+-*1&

!P& SG&J"MQPJ!ZQG5TUJ!FJI& PJ!Z& 5$621&32&91-<(*+-8(&32&C162+,%$&S*3-$24b+,%-+$&

!I& SG&PI_QPJ!ZQG5TUJ!FJI& PJ!Z& [$%)*&32&G2,*1&32&X1$&324&C162+,%$&S*3-$24b+,%-+$&

&

PM26



9[Ch@&_*F&!L&($%)*1&32&+*%0+,2%&<2(2%*4&2)-,-3*1&6$%&@AB#5CD&NPJ!LO

P[+ I(.18,-\(+ P,-#(+ 7\.4%,+

!& 5%*(1.2%1*4& S21&J_!QPJ!LQT]&& S2<4*)2(,$&32&96$%,2&6$%&S2<'4*+-8(&*4&@AB#5CD&

P& B(7%*21,%'+,'%*& S21&!PZQPJ!LQT]&& S2,-%$&324&T*H42*3$&2(&T2(,%$1&c-1,8%-+$1&

I& T$)62,2(+-*& S21&JJZQPJ!LQT]&& [$%)*1&*64-+*H421&*&4$1&@62%*3$%21&G8.-421&`-%,'*421&N@G`O&

_& T$)62,2(+-*& S21&J!_QPJ!LQT]&& [$%)*1&1$H%2&4$1&A2%.-+-$1&+$(&B(,2%$62%*H-4-3*3&N)$3-7-+*+-8(O&

M& T$)62,2(+-*& S21&J!MQPJ!LQT]&&
[$%)*& :'2& %2<'4*& 4*& $H4-<*+-8(& 32& $62%*3$%21& 7-W$1& K& )8.-421& 32&
6%$6$%+-$(*%&-(7$%)*+-8(&*&$62%*3$%21&32&D*%<*&]-1,*(+-*&K&32&A2%.-+-$1&
C162+-*421&+$(&B(,2%$62%*H-4-3*3&&

L& T$)62,2(+-*& S21&J__QPJ!LQT]&& ]2,2%)-(*+-8(&32&#%$.223$%21&B)6$%,*(,21&2(&24&G2%+*3$&[\&IMV&9++21$&
G*K$%-1,*&32&5`&#*<*&

^& T$)62,2(+-*& S21&J^^QPJ!LQT]&& D-(2*)-2(,$1&32&[$%)*1&32&S26%21-8(&32&T$(3'+,*1&9(,-+$)62,-,-.*1&K&
]2142*421&

"& T$)62,2(+-*& S21&J^ZQPJ!LQT]&& #%$+23-)-2(,$&6*%*&4*&f-W*+-8(&$&S2.-1-8(&32&T*%<$1&32&B(,2%+$(2E-8(&5$62&
N)$3-7-+*+-8(O&

Z& T$)62,2(+-*& S21&!PPQPJ!LQT]&& S2<4*)2(,$&32&A$4'+-8(&32&T$(,%$.2%1-*1&2(,%2&C)6%21*1&N)$3-7-+*+-8(O&

!J& T$)62,2(+-*& S21&!LMQPJ!LQT]&& S2<4*)2(,$&32&[2',%*4-3*3&32&S23&&

!!& X1'*%-$1& S21&JJMQPJ!LQT]&& S2<4*)2(,$&32&+*4-3*3&32&12%.-+-$&N)$3-7-+*+-8(O&

!P& X1'*%-$1& S21&J"ZQPJ!LQT]&& S2<4*)2(,$&32&+*4-3*3&32&12%.-+-$&N)$3-7-+*+-8(O&

!I& X1'*%-$1& S21&!MZQPJ!LQT]&& S2<4*)2(,$&32&+*4-3*3&32&12%.-+-$&N)$3-7-+*+-8(O&

!_& X1'*%-$1& S21&JZJQPJ!LQT]&& f*+,$%&32&#%$3'+,-.-3*3&PJ!LQPJ!Z&

!M& X1'*%-$1& S21&!P^QPJ!LQT]&& S2<4*)2(,$&6*%*&4*&9,2(+-8(&32&S2+4*)$1&32&X1'*%-$1&N)$3-7-+*+-8(O&

!L& X1'*%-$1& S21&!P"QPJ!LQT]&& G2+*(-1)$&H-$)b,%-+$&32&*H$(*3$1&)8.-421&6%26*<$&

!

PL27



9[Ch@&_HF&PP&($%)*1&32&+*%0+,2%&<2(2%*4&2)-,-3*1&6$%&@AB#5CD&NPJ!^QPJ!ZO

DE5^+
+

&[\& T*,2<$%?*& [$%)*& 5?,'4$&

!& 5%*(1.2%1*4& S21&JMLQPJ!^QT]&& S2<4*)2(,$&32&f-1+*4->*+-8(;&B(7%*++-8(&K&A*(+-$(21&N)$3-7-+*+-8(O&

P& 5%*(1.2%1*4& S21&JL_QPJ!^QT]&& S2<4*)2(,$&32&96$%,2&6$%&S2<'4*+-8(&*4&@1-6,24&N)$3-7-+*+-8(O&

I& B(7%*21,%'+,'%*& S21&JMZQPJ!^QT]&& [$%)*1&*64-+*H421&*&@62%*3$%21&32&B(7%*21,%'+,'%*&G8.-4&S'%*4&N@BGSO&

_& B(7%*21,%'+,'%*& S21&!M^QPJ!^QT]&& #%$+23-)-2(,$&6*%*&4-H2%*%&-(,2%72%2(+-*1&6*%*&$H%*1&32&-(7%*21,%'+,'%*&&

M& T$)62,2(+-*& S21&JI"QPJ!^QT]&& S2<4*)2(,$&32&A$4'+-8(&32&T$(,%$.2%1-*1&2(,%2&C)6%21*1&N)$3-7-+*+-8(O&

L& T$)62,2(+-*& S21&JLZQPJ!^QT]&& ]2,2%)-(*+-8(& 32& 6%$.223$%21& -)6$%,*(,21& 2(& )2%+*3$1& PP;& PI& K& P_V&
9%%2(3*)-2(,$&32&T-%+'-,$1&D$+*421;&D][&K&D]B&*&$62%*3$%*1&

^& X1'*%-$1& S21&J_"QPJ!^QT]&& S2<4*)2(,$&6*%*&9,2(+-8(&32&S2+4*)$1&32&X1'*%-$1&N)$3-7-+*+-8(O&

"& X1'*%-$1& S21&J"!QPJ!^QT]&& [$%)*1& 324& S2<-1,%$& [*+-$(*4& 32& C:'-6$1& 52%)-(*421& G8.-421& 6*%*& 4*&
A2<'%-3*3&NSC[5CACRO&

&

&

DE56
&

P[+ I(.18,-\(+ P,-#(+ 7\.4%,+

!& 5%*(1.2%1*4& S21&PMMQPJ!"QT]&& 9++21$&S2)$,$&*&A-1,2)*1&B(7$%)0,-+$1&K&i*121&32&]*,$1&32&@62%*3$%21&

P& T$)62,2(+-*& S21&JI"QPJ!"QT]&& #%-(+-6-$1& G2,$3$48<-+$1& R2(2%*421& 6*%*& ]2,2%)-(*%& T*%<$1& 32&
B(,2%+$(2E-8(&]-72%2(+-*3$1&

I& T$)62,2(+-*& S21&J"ZQPJ!"QT]&& S21$4'+-8(& 1$H%2& 4*& 32,2%)-(*+-8(& 32& #%$.223$%21& B)6$%,*(,21& 2(& 4$1&
G2%+*3$1&PP&PI&K&P_&

_& T$)62,2(+-*& S21&!JPQPJ!"QT]&& ]2,2%)-(*(&)2%+*3$&%242.*(,2&2(&4$1&G2%+*3$&IJ&K&II&K&4*&($&2E-1,2(+-*&
32&#%$.223$%21&B)6$%,*(,21&

M& T$)62,2(+-*& S21&!PMQPJ!"QT]&& S2<4*)2(,$&32&A$4'+-8(&32&T$(,%$.2%1-*1&2(,%2&C)6%21*1&N)$3-7-+*+-8(O&

L& T$)62,2(+-*& S21&!MZQPJ!"QT]&& S2<4*)2(,$&32&#$%,*H-4-3*3&f-W*&K&G8.-4&N)$3-7-+*+-8(O&

^& X1'*%-$1& S21&JL_QPJ!"QT]&& [$%)*1&324&A2%.-+-$&32&5242.-1-8(&32&#*<*&&

"& X1'*%-$1& S21&JZLQPJ!"QT]&& 5X@&32&T$(3-+-$(21&32&X1$&N)$3-7-+*+-8(O&

Z& X1'*%-$1& S21&PP_QPJ!"QT]&& 5X@&32&T$(3-+-$(21&32&X1$&N)$3-7-+*+-8(O&

!J& X1'*%-$1& S21&PI"QPJ!"QT]&& [$%)*1& 324& S2<-1,%$& [*+-$(*4& 32& C:'-6$1& 52%)-(*421& G8.-421& 6*%*& 4*&
A2<'%-3*3&N)$3-7-+*+-8(O&

+
DE5? +

&

P[+ I(.18,-\(+ P,-#(+ 7\.4%,+

!& 5%*(1.2%1*4& S21&!L!QPJ!ZQT]&& S2<4*)2(,$&32&f-1+*4->*+-8(;&B(7%*++-8(&K&A*(+-$(21&N)$3-7-+*+-8(O&

P& T$)62,2(+-*& S21&!M_QPJ!ZQT]&& ]2,2%)-(*+-8(&32&)2%+*3$1&%242.*(,21&2(&24&G2%+*3$&PM&N9++21$&G*K$%-1,*&
6*%*&B(,2%(2,O&

I& X1'*%-$1& S21&JZ!QPJ!ZQT]&& f*+,$%&32&#%$3'+,-.-3*3&N)$3-7-+*+-8(O&

_& X1'*%-$1& S21&!LIQPJ!ZQT]&& S2<4*)2(,$&32&T*4-3*3&32&9,2(+-8(&N)$3-7-+*+-8(O&

!

P2̂8


