
Bullhorn Email Integration Features
Preferred 

Microsoft Office 
365 with Outlook 

Web App

G Suite (Business 
Gmail)

Exchange 2013 or 
2016 On Premise 

or Dedicated 
Hosting

Exchange 2007 or 
2010 On Premise 

or Dedicated 
Hosting

G Suite (Business 
Gmail) synced to 

Outlook

Exchange 2003 or 
2007/2010 shared 

hosting

Free Email such as 
Gmail, Outlook, or 

Other

Lotus 
Notes/Domino

POP/IMAP/Other

Inbound Email Tracking Yes Yes Yes Yes Yes Yes No Yes Yes

Outbound Email Tracking Yes
Yes (primary 
domain only)

Yes Yes
Yes (primary 
domain only)

Partially (via Bcc)* No Partially (via Bcc)* Partially (via Bcc)*

Appointment Tracking Both Directions** Both Directions** Both Directions** Both Directions** Both Directions**
Bullhorn to 

Outlook only
No

Bullhorn to Lotus 
only

Bullhorn to mail 
client only

Bullhorn Address Book 
Lookup

No No
Yes (Requires 

Outlook 2007+)
Yes (Requires 

Outlook 2007+)
No No No No No

Configure Bullhorn Email 
Link to Open Mail Client

No Yes Yes Yes Yes Yes No No
Yes (Requires 

Outlook)

Bullhorn for Email Gadget
Yes (Outlook 

2013+ or Outlook 
Web)

Yes
Yes (Outlook 

2013+ or Outlook 
Web)

No No No No No No

*This is a manual process. You must manually forward emails to Bullhorn.

**Both Directions indicates appointment creation only. If you need to edit an appointment, you should do so from Bullhorn. All appointments (associated with a candidate or contact) are accessible to edit 
via the Related Appointments section on any associated record.


