Cam on quy khach da lwa chon SIM khéng gi¢i han cta Mobal.

Vui 16ng thue hién cac buwdc dwdi day dé bat dau:
1. Két nbi wifi. Ban c6 thé sir dung wifi mién phi tai san bay Narita

Bat wifi trén thiét bj cta ban
a Chon “Free Wifi-Narita”
NARITA . .
FREE Wi-Fi GUIDE Bong y cac dieu khoan

Néu ban g&p kho khan trong qué trinh dang nhap, hay thir m& trinh duyét va chon bt ky
mot website ndo. Ban nén str dung Free Wifi Narita. Néu khéng hay truy cap vao dwdng link
sau:

http://www.wifi-cloud.jp/narita-airport/lang redirect.php

2. Truy cép vao www.simactivations.com

Nhap sé SIM (19-20 ki tw) dwoc ghi &
mat trwdc clia hwdng dan st dung SIM

| An vao Continue

Nhap s6 dién thoai dwoc ghi tai hwéng

Follow The Steps To Activate Your SIM

dan
l’ An Véo Continue Enter your SIM Serial Number:

Nhap ngay sinh, sé ho chiéu clia ban va )

o > ~ e Your SIM Serial Number is printed on the front of your SIM user guide. It is 19 or 20 digits long

tai anh hé chiéu

| An vao Continue =

Lwa chon “Add” hoac “No thanks” tai All Risk Protection
| An vao Continue

Lwa chon loai hinh dich vu, thdi han va ngay bat dau. Nhap di liéu hoa don
| An vao Continue

Chon optional Mobal newsletter subscription
| An vao Continue

Degi Mobal kich hoat SIM



3. Mobal kich hoat SIM

Tw 9:00 dén 19:00 (gid Nhat Ban), viéc kich hoat sé& ludn dwoc tién hanh trong vong 2 tiéng.

Ngoai khoang th&i gian nay hodc trong théi gian ban, viéc kich hoat sé dwoc tién hanh trong

24 gio.

Khi da dwoc kich hoat, SIM clia ban sé nhan dwgc théng bao tr Softbank.

Dich vu cham sé6c khach hang
cua Mobal
Doéi ngl cham s6c khach hang kinh
nghiém sé luén hd tro ban qua cac
hinh thirc online, qua mail hoac qua
dién thoai.

Cwéc phi cia cudc goi dén van phong
cua Mobal bang SIM Mobal luén la 0.
Email: support@mobal.com

S6 dién thoai: (Nhat Ban) 03-4550-1524
(T 18:00 gi Nhat Ban)

Website: support.mobal.com/japan




