
 
 

How and When to File for Extended Unemployment Benefits 

IMPORTANT: If you file before you have exhausted benefits, or before you show a balance of 

zero, it will cause a delay and create issues for your claim. Please do not file for an extension 

until your balance shows zero.  

 

When your claims benefit balance shows zero, please file a claim to set up the PEUC or EB 

extension. To be eligible for an extension, you must have an eligible Tennessee unemployment 

claim with a Benefit Year End (BYE) of 07/01/2019 or greater and not qualify for a standard 

Tennessee Unemployment Compensation or compensation in another state. 

 

To get to the screen below, go to Services for individuals, Unemployment Services, Claim 

summary, and scroll down. Once you reach a zero balance, please file for an extension. 

 

 
 

To file for an extension, go to “Services for Individuals”, then “Unemployment Services”, and then 

“File a Claim”. 

 

You will receive the message below. Click “Next” to start the filing process. 

 

 



 

During registration, when you reach this question, mark that you are an “Exhaustee”. 
 

 

Once you have filed for the extension, you will receive a monetary determination with your 

potential eligibility. Your claim must be processed before payment is sent. Please continue 

certifying during this process. 
 

 

 

Explanation of Extension Program Benefits 

 PEUC (Pandemic Emergency Unemployment Compensation) is an additional 13 weeks of 

benefits, and EB is half of your TUC Maximum Benefit Amount. 

 TUC (Tennessee Unemployment Compensation) must be drawn out to zero before PEUC 

can be established. 

 PEUC must be drawn out to zero before EB (Extended Benefits) are established. 

 If eligibility is found for any standard unemployment claim, you must draw from that 

claim before receiving any extensions. 


