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Summary:

This study aimed to test the effect of job satisfaction on the institutional
performance of the Ministry of Sports Affairs in the Sultanate of Oman, and
the study sample consisted of (126) employees, and used the descriptive and
analytical method to collect data, and the study reached the most important
results which is a direct relationship between job satisfaction and institutional
performance, and that There is a statistically significant relationship between
motivation and performance, and the study recommended the establishment
of a system of incentives to ensure its distribution fairly among workers so
that employees with effective performance are rewarded, as well as work to
develop performance skills and keep pace with development and increase the
effectiveness of communication in various ways and methods that contribute
to the level of employee performance and improve the effectiveness of
Production of the ministry in providing its services as required for the

community.

Key words: job satisfaction, organizational performance, employee

performance.
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