
NetSuite helps thousands of companies plan all aspects of 
their business in the cloud. But to get the most out of NetSuite, 
companies need it to reflect information from many other 
sources, including CRM systems, databases, or custom apps. 

Jitterbit makes it fast and easy to connect NetSuite to other 
popular systems, improving every company’s ability to get the 
most out of NetSuite. Shorten integration implementation time 
and make business processes as smooth as possible with 
pre-built templates that even non-technical users can deploy 
and manage.

By connecting NetSuite to other systems, companies can 
extract greater value from NetSuite and operate with complete 
confidence that every decision made and resource allocated is 
based on the most accurate, up-to-date information. 

Jitterbit offers the speed and flexibility needed to enable 
successful cloud integration and affords the opportunity to 
select NetSuite as a system of record for accounting, product 
information, or even customer information based on individual 
business needs. With Jitterbit in place, NetSuite becomes the 

reliable backbone of a successful digital business. 

   NetSuite Ecosystem Benefits
• Connect the front and back office quickly, seamlessly,  

and accurately

• Amplify the value of all information in NetSuite by 
connecting it to other systems

• Establish a clear system of record to eliminate data 
duplication and inaccuracy

• Connect disparate systems to take full advantage of 
NetSuite to manage all products, accounting, customers, 
and other information

• Templates accelerate time to value when connecting 
NetSuite with other systems

Get Connected and Amplify the  
Value of ERP and CRM Data 

“Jitterbit provides us a standard platform    

 on which to build our integration projects,   

 allowing us to quickly and cost-effectively 

 synchronize our ERP and CRM apps.”

 - Keith Lovern, Technical Operations, Acal BFi

BENEFITS OF CONNECTIVITY

     Gain real-time visibility into all aspects of 
the business 

   Save time and empower employees to 
focus on their core jobs

     Ensure that data is accurate and 
synchronized everywhere

     Automate processes and streamline 
business operations

     Enable real-time customer self-service

     Customize sales and marketing offers  
for customers

     Realize return on investment quickly, 
with low total cost of ownership



Jitterbit’s NetSuite Connector 
Natively connect any cloud or on-premises application or data source  
to NetSuite. 

Capabilities of the connector include: 

• Access to all available services, operations, and messages as defined  
 in the NetSuite WSDL

• Support for the following methods to all available objects: Search,  
 Create, Update, Upsert, Get List and Delete 

• Support for two-factor authentication and token based authentication 
 
Use the NetSuite Connector to automate business processes and integrate 
NetSuite with other critical systems. Popular use cases include, but are not 
limited to: 

• Synchronize critical customer information between NetSuite ERP and  
 your CRM systems. 

• Automate sales and services business processes such as Quote to  
 Order and Service Tracking. 

• Trigger notifications from NetSuite to your company’s messaging apps  
 such as Slack. 

• Update Inventory, Payment and Credit information, Product Catalog  
 and other key attributes across your Sales and Service applications. 

One Platform
Limitless Opportunities

APPLICATIONS
• ADP
• Amazon
• EDI
• Jira
• Magento
• Microsoft Dynamics CRM
• Workday
• Salesforce
• ServiceNow
• Shopify
• and more

APIs
• Web Services (SOAP, REST), HTTP/S
•  Custom API publishing and 

management
• OData Services
• and more 

DATABASES
• Oracle
• SQL Server
• DB2
• MySQL
• Sybase
• and more  

OTHER PROTOCOLS
• JDBC/ODBC
• FTP
• File Shares
• LDAP
• SMTP/POP3
• and more

DATA FORMATS
• JSON
• XML (WSDL, XSD)
•  All EDI (X12, EDIFACT, TRADACOMS,  

XML, CICA, HL7, etc.)
• Flat/Hierarchical Text Structures
• and more

EXISTING SOA PLATFORMS
• webMethods
• Tibco
• IBM WebSphere
• BEA WebLogic
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CONNECT TO 1,000+ ENDPOINTS

Jitterbit Harmony has “Built for NetSuite” (BFN)  
verification for the 19.2 NetSuite release.


