
1. Send “Amazon order number” to “warranty@hezheng.co” to 
active warranty and extended lifetime warranty.
2. Check package if the accessories are complete.
3. Remove metal products from the neck (such as necklaces).
4. Fill the spray bottle with water and spray it onto the metal 
massage head to keep the metal massage head moist.
5. Enjoy massage time.

Before Using

Travel bag

93
Rated Power: 5W

Charging Method: USB-Type C, No Adapter in Package 
3 6 3   5.3 6.5 1.2in

Electrode PadsElectrode Pads 
Silicone Joint

Heating Button

Rotary Switch Charging PortSpray bottle

Spray Bottle

Long press to turn ON/OFF
Short press to switch mode
Rotate to change intensity

USB-Type C charging port
No adapter in the package

Charging by phone adapter, Laptop, etc. 

Spray water on the pads before using

Fill the bottle with water 
Use a bottle to spray water onto the electrode pads 

Keep the electrode pads moist before use

Warm Tips

1. Please spray water on the electrode pads before using. 
2. Please wear correctly and make sure your skin is in good contact 
with the electrode pads, otherwise the massage intensity will NOT be 
adjusted. 
3. Don’t forget to send your “order number” to “ warranty@hezheng.co” 
to extend the warranty.

1. When the power is low, the blue indicator flashes. Please charge it in 
time.
2. This device can be charged by DC5V, 1A phone adapter and Laptop, 
etc. 
3. The blue light of the power indicator flashes while charging. The blue 
light indicator stays on when full charged.
4. When not used for a long time, the service life of the battery will be 
shortened. It's recommended to charge the product at least once a 
month to ensure long battery life. 

STEP 1:
Remove metal products from the neck (such as necklaces).

STEP 2:
Take out the spray bottle and fill it with water.

STEP 3:
Spray water on the electrode pads of the massager, making the pads 
moist.

STEP 4:
Wear the massager on your neck and make sure your skin is in good 
contact with the electrodes.

STEP 5:
Long press the ROTARY SWITCH BUTTON for 3 seconds to turn the 
massager on, Rotate the button to adjust the intensity you like. Short 
press HEATING BUTTON to enjoy hot compress. 

Warm Tips：

1. Double press the ROTARY SWITCH BUTTON to 
turn ON/OFF voice.
2. The intensity can only be adjusted when the skin 
is in good contact with the electrode pads.

Unauthorized disassembly and assembly of the machine will void the 
warranty. For environmental protection needs, lithium batteries should 
be removed when disposing of the machine. As shown below.

Battery Disassembly Drawing

About HEZHENG/HZC

HEZHENG/HZC has been committed to the development of 
portable massagers for 13 years. In the past 13 years, we have 
developed a portable massager for every part of the body from 
head to toe. There are many massagers developed for the 
cervical spine, most of which are EMS. The advantage of EMS 
lies in its portability and good massage comfort. The disadvan-
tage is that some sensitive people may not be suitable for the 
massage method and will feel the strong current impact. If you 
do not like this massage method, please feel free to contact us, 
we will give you a satisfactory solution as soon as possible.

HEFEI HEZHENG MEDICAL TECHNOLOGY CO., LTD

Contact: warranty@hzccare.com
For more visit: 
www.hezheng.co
www.hzccare.com
Factory direct sell. Available for OBM, ODM, OEM

HEAD MASSAGER EYE MASSAGER

NECK MASSAGER

FOOT MASSAGER BODY MASSAGER

BACK & WAIST MASSAGER

SHENZHEN HEZHENG HEALTH INDUSTRY CO., LTD

Thank you for choosing this HEZHENG product.
Before operating this unit, please read these instructions completely 

and save them for future use.
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