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Agenda
What’s happening on the ground

Ten things you can do today

In the clinic and beyond 
• Changes to clinic operations
• Letters of support
• Standby guardianship

Self-care and patient care 
• Managing anxiety
• Self-care for clinicians

Illinois Coalition for Immigrant and Refugee Rights
• If ICE comes to your clinic
• Know Your Rights (KYR)
• Get involved

Community response 
• Community rapid response
• Mutual Aid

Wrap up/Questions 
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On the Ground...

“For me, an area of moral clarity is: you’re in front of someone 
who’s suffering and you have the tools at your disposal to alleviate 

that suffering or even eradicate it, and you act.”
-Paul Farmer



Supporting Patients in Managing Anxiety
- Create a safe and welcoming environment
• Physically - Genuine smile, open body language, clean space, consistency, giving adequate notice and preparation 

for what to expect, awareness of the impact of culture, respectful communication, being explicit - “your safety is 
most important to us.”

• Psychologically - Utilize trauma-informed language - shift from “What’s wrong?” to “What happened?”; listen non-
judgmentally, give choices to increase sense of agency and control (including teens meeting alone with clinician or 
with caregiver/family); show curiosity; meet patients where they are and don’t force to talk about stressors

- Provide psychoeducation, validate, and normalize experience of anxiety
• Traumatic stress responses as a normal reaction to abnormal circumstances
• “Anxiety and stress is our body and our mind’s way of trying to keep us safe and protect us. It can be really helpful 

sometimes, but sometimes can cause us more pain and difficulties. Would you be open to talking more about how 
you’ve been dealing with stress?”

- Identify strengths and build upon resiliency
• Ask not only about how current events have impacted a patient, but also shift to a strengths-based, solution-

focused lens:
• “How have you coped/endured/managed these uncomfortable feelings?”
• “What has made things even a little more manageable for you as you’ve been dealing with all of this?”
• “Who has been a support for you as you’ve been managing this stress?”
• “What has helped you manage during other moments of stress in your life, even a little bit?”



- Strengthen coping skills
• Engage in preferred activities
• Relaxation and mindfulness practices -

progressive muscle relaxation, meditation, yoga
• Exercise/movement
• Involvement in sports, clubs, social groups, or 

other pro-social activities
• Deep breathing (4-7-8 breathing, box breathing)
• Taking a “worry break”/ journaling
• Healthy distraction (favorite 

show/music/podcast/game)
• Creative outlets
• Sleep hygiene practices
• Security/comfort objects
• Means of communicating with loved ones as 

possible during separation
• Ensuring adequate nutrition, drinking water
• Healthy limits with media consumption
• Refraining from substance/alcohol use

- Continually assess for trauma responses/suicidality

- Connect to further resources and supports
• Behavioral health providers in the medical 

setting, community, schools

Supporting Patients in Managing Anxiety

Additional Resources: 
• Lurie Children's Center for Childhood 

Resilience: Support for Youth and Families of 
Undocumented Status

• National Child Traumatic Stress Network

https://ccr.luriechildrens.org/globalassets/supportforfamiliesyouthofundocumentedstatushandout_final.pdf
https://ccr.luriechildrens.org/globalassets/supportforfamiliesyouthofundocumentedstatushandout_final.pdf
https://ccr.luriechildrens.org/globalassets/supportforfamiliesyouthofundocumentedstatushandout_final.pdf
https://ccr.luriechildrens.org/globalassets/supportforfamiliesyouthofundocumentedstatushandout_final.pdf
https://ccr.luriechildrens.org/globalassets/supportforfamiliesyouthofundocumentedstatushandout_final.pdf
https://ccr.luriechildrens.org/globalassets/supportforfamiliesyouthofundocumentedstatushandout_final.pdf


Empowering Caregivers to Support Patients
- Encourage caregivers to model a sense of safety and calm for 
youth (and help connect them to care as well!)

- Continue to strengthen family rituals and routines
• Maintain consistent daily schedule - bedtime, 

mealtimes, school and homework time, 
recreational activities

• Provide anticipatory guidance when changes occur 
to household routines

• Support and validate youth coping and courage 
amid stress while not enabling avoidance 
behaviors

- Join with youth in preferred activities that bring them joy

- Look for and offer regular opportunities to connect, even for 
brief periods of time

- Make time to check in about questions children and teens 
have - talk honestly and openly about questions (in a 
developmentally appropriate way) to build trust, connection, 
and sense of safety

- Listen to understand, make space for and accept emotions 
and responses

- Correct any misinformation or misunderstanding; be honest 
when you don’t know the answer to something

- Involve teens in creating/having a role in family safety plan

Resources to share with families:
• A Love Letter and Support Guide for Families Navigating Harmful 

Immigration Raids and Policies
• Healing and Resilience: An Activity Book for Latino Children Impacted by 

Deportation
• Guiding Caregivers How to Talk to a Child about Deportation or Separation

https://childrenthriveaction.org/2025/10/staying-whole-a-love-letter-to-immigrant-parents/
https://childrenthriveaction.org/2025/10/staying-whole-a-love-letter-to-immigrant-parents/
https://childrenthriveaction.org/2025/10/staying-whole-a-love-letter-to-immigrant-parents/
https://childrenthriveaction.org/2025/10/staying-whole-a-love-letter-to-immigrant-parents/
https://childrenthriveaction.org/2025/10/staying-whole-a-love-letter-to-immigrant-parents/
https://childrenthriveaction.org/2025/10/staying-whole-a-love-letter-to-immigrant-parents/
https://www.nctsn.org/sites/default/files/resources/fact-sheet/guiding_caregivers_how_to_talk_to_a_child_about_deportation_or_separation.pdf
https://www.nctsn.org/sites/default/files/resources/fact-sheet/guiding_caregivers_how_to_talk_to_a_child_about_deportation_or_separation.pdf


Managing Clinician Anxiety
- Model coping and calm for caregivers and patients
• If we are regulated and grounded in our 

interactions, it supports coregulation of the 
patients and families we work with

- Connect to our values - what is the reason we do this 
work? Why does this matter to me today?

- Small practices for self-regulation and containment 
between/during visits
• Acknowledge, name, and validate your 

emotions
• Deep breathing
• Grounding and mindfulness strategies (focus 

on your senses, remind yourself of current 
safety, feel your feet on the floor, stretch)

• Practicing soothing self-talk, positive 
mantras

- Take a step back from problem-solving approach (it’s 
ok if we can’t solve it all today)

- Slowing down during visits

- Recognizing the importance of our role as a helper, 
while acknowledging our place among the vast 
community of helpers

- Take breaks, hydrate, eat regular meals

- Move your body

“If your compassion does not include 
yourself, it is incomplete.”

- Jack Kornfield



- Remember all the wonderful work you do every day!

- Acknowledge the impact of this work on your own 
body, mind, and spirit

- Recognize when we are over-identifying with the 
patient or “taking on” their trauma/anxiety
• We can hold space without taking on 

emotional responsibility for our patients

- Set healthy boundaries and limits
• Work/leisure
• Social time/alone time
• Media consumption (stay informed, don’t fuel 

fear)

- Maintain consistency with self-care practices
• Seeking consultation and support
• Creativity/journaling

• Exercise/movement
• Mindfulness
• Getting adequate rest
• Pursuing hobbies unrelated to work
• Self-compassion
• Connection to loved ones and community
• Professional therapy

- Practice gratitude - “3 good things”

Self-Care for Clinicians



Demonstrating Solidarity
Resource: doctorsforimmigrants.com

● Messaging in clinics (signs) and wearing buttons on 
white coats that reflect a welcomeness towards 
immigrants 

● Acknowledging concerns during confirmation call or 
check in process, offering alternative options of:

○ Telemed

○ Coming with older sibling (>18 years) to clinic 
and performing hybrid visit 

○ Rescheduling



The plain view doctrine allows ICE 
(like other law enforcement) to seize 
individuals or evidence without a 
warrant if clearly visible from a 
"public" location

Clearly marking public vs private 
areas can allow patients/families to 
feel secure before, during, and after 
appointments. Besides practical 
indications, signage also indicates 
your clinic cares about the safety and 
comfort of this population

Safeguarding Healthcare



Documentation and HIPAA

● It is best practice not to ask about 
immigration status under most 
circumstances

● Do not document immigration status in 
the patient chart

● Do not share patient information with 
ICE unless given permission by the 
patient or instructed to by your legal 
team

Example language: “"The reason I ask is I 
want to make sure I understand how best to 
help you. We also have many resources I can 
help connect you with if that would be 
helpful. I will not document anything you're 
uncomfortable with, and we do our best to 
keep all of our information private for only 
the people who are directly taking care of 
you. You don't have to tell me anything 
you're uncomfortable with.”





Letters of Support
• Advocate for healthcare needs and wellbeing



Documentation



Letters of Support Templates

SAMPLES OF LETTERS OF SUPPORT FOR 
IMMIGRATION CASES from KY Chapter

https://www.kyaap.org/wp-content/uploads/2020/08/LOS-for-Immigration-Cases-Samples.pdf
https://www.kyaap.org/wp-content/uploads/2020/08/LOS-for-Immigration-Cases-Samples.pdf


Letters of Support
● Rosenberg J, Kazmir S, Giri M. 

Pediatric Support for Children 
Eligible for Legal Humanitarian 
Relief. Pediatr Ann. 2024 
May;53(5):e183-e188. doi: 
10.3928/19382359-20240306-
04. Epub 2024 May 1. PMID: 
38700918; PMCID: 
PMC12335981.

https://pmc.ncbi.nlm.nih.gov/articles/PMC12335981/
https://pmc.ncbi.nlm.nih.gov/articles/PMC12335981/
https://pmc.ncbi.nlm.nih.gov/articles/PMC12335981/
https://pmc.ncbi.nlm.nih.gov/articles/PMC12335981/
https://pmc.ncbi.nlm.nih.gov/articles/PMC12335981/
https://pmc.ncbi.nlm.nih.gov/articles/PMC12335981/
https://pmc.ncbi.nlm.nih.gov/articles/PMC12335981/
https://pmc.ncbi.nlm.nih.gov/articles/PMC12335981/
https://pmc.ncbi.nlm.nih.gov/articles/PMC12335981/
https://pmc.ncbi.nlm.nih.gov/articles/PMC12335981/
https://pmc.ncbi.nlm.nih.gov/articles/PMC12335981/
https://pmc.ncbi.nlm.nih.gov/articles/PMC12335981/
https://pmc.ncbi.nlm.nih.gov/articles/PMC12335981/
https://pmc.ncbi.nlm.nih.gov/articles/PMC12335981/
https://pmc.ncbi.nlm.nih.gov/articles/PMC12335981/
https://pmc.ncbi.nlm.nih.gov/articles/PMC12335981/
https://pmc.ncbi.nlm.nih.gov/articles/PMC12335981/
https://pmc.ncbi.nlm.nih.gov/articles/PMC12335981/
https://pmc.ncbi.nlm.nih.gov/articles/PMC12335981/
https://pmc.ncbi.nlm.nih.gov/articles/PMC12335981/
https://pmc.ncbi.nlm.nih.gov/articles/PMC12335981/


Important Caveats

19

Completing letter of support could 
involve you in legal case for 
family/individual

Ensure that all information you provide is 
up to date and accurate



Family Preparedness Planning
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https://www.cvls.org/wp-content/uploads/2025/01/2025-PUBLIC-STG-Presentation-ENGLISH.pdf


Standby Guardianship
• CLVS Guardianship Planning for Immigrant Families
• Supporting Immigrant Families - Living Document

https://www.cvls.org/wp-content/uploads/2025/01/2025-PUBLIC-STG-Presentation-ENGLISH.pdf
https://www.cvls.org/wp-content/uploads/2025/01/2025-PUBLIC-STG-Presentation-ENGLISH.pdf
https://downloads.aap.org/dofa/2024-2025-Immigrant-Families-Resources.pdf
https://downloads.aap.org/dofa/2024-2025-Immigrant-Families-Resources.pdf
https://downloads.aap.org/dofa/2024-2025-Immigrant-Families-Resources.pdf
https://downloads.aap.org/dofa/2024-2025-Immigrant-Families-Resources.pdf
https://downloads.aap.org/dofa/2024-2025-Immigrant-Families-Resources.pdf
https://downloads.aap.org/dofa/2024-2025-Immigrant-Families-Resources.pdf


Creating a Welcoming 
Environment for All
Protocols to Protect Access for Patients 
in Healthcare Settings



What we will cover 
Today

1. Introduction to the IL Alliance for Welcoming Healthcare
2. Overview of model policies 
3. Q&A Protecting the privacy, confidentiality, safety, and 

autonomy of patients are central values of the U.S. 
healthcare system. Welcoming policies and 

protocols for patients who are immigrants are a 
key part of practicing those values right now. 



ICIRR Health Team 

Edith Avila Olea, 
Policy Manager,
eavilaolea@icirr.org

Luvia Quiñones,
Senior Director of Health Policy,
lquinones@icirr.org



The Illinois Alliance 
for Welcoming 
Healthcare



The Alliance

• Providing quality health care regardless of a person’s race, national origin, disability, sexual orientation, 
gender identity, immigration status, religion or ethnicity; 

• Educating relevant staff on the rights of patients and resources regardless of immigration status; 
• Establishing relationships with immigrant serving community organizations in our communities;
• Not asking for or sharing patients’ information that can endanger their safety or immigration status;
• Protecting patients' information to the greatest extent possible under the law;
• Creating a physically welcoming environment for all. 

Formed in March 2017, the Illinois Alliance for Welcoming Healthcare brings together health 
providers, legal health experts, and community organizations, who work together in:



The Model Policy



The Model Policy Covers…

• Model protocols for contact with immigration and other kinds of 
law enforcement;

• Model practices for specific areas of healthcare facilities; 
• Other best practices to help patients feel welcome at your 

facilities.



Internal Policies and 
Protocols

• Provide staff your reasoning behind these procedures, to ensure they 
understand the legal backing in protecting ALL patients, regardless of 
their citizenship status.

• Train front desk and security staff on how to identify & interact with ICE 
onsite, while also notifying the designated liaison. 

Key Idea: Designate ICE liaison(s) and other staff responsible for law 
enforcement interaction.  



Internal Policies and 
Protocols

• All policies to protect patients at their health center; 
• What to do and who to contact if immigration or law enforcement 

appear onsite.  

What Staff Need to Know and Be Prepared to Implement: 



Internal Policies and 
Protocols

• Knowing that a provider will ask for a person’s demographic information, including immigration 
status, at medical appointments can keep immigrant patients away from the doctor’s office. 
⚬ Only memorialize information that is essential, eg. NOT immigration status
⚬ Take steps to make patients feel comfortable. 

￭ Explain that questions may be asked that screen for eligibility for programs;
￭ Clarify that information requested will be kept private to the full extent of the law; 
￭ Train staff to communicate that they are not law enforcement and not working with or 

sharing information with law enforcement. 

Collection of Personal Information: Only What Is Necessary 



Internal Policies and 
Protocols

• Providers should not give any law enforcement any personal identifiable information or 
protected health information pertaining to patients, unless required to do so by law.

• Do not leave patient information visible or unattended in a public place.
• Provider should also ensure that enrollment assistance is a welcoming process for 

immigrants:
■ Ex: Ensure that staff clearly explain eligibility for a program such as SNAP or Medicaid and then ask if they think 

they would be eligible based on that criteria; This practice would require the staff member to ask for a SSN, 
ONLY if the patient states they are eligible for the benefit program AND the staff is going to assist the patient 
with completing the application process. Do not memorialize immigration status in a patient record.

Patient Information: Best Practices 



Internal Policies and 
Protocols

• Private areas may protect patients from ICE or other immigration enforcement agent.  
• Law enforcement cannot enter “private” areas of the facility without either consent or a signed 

judicial warrant specifying that particular area.
• To help establish a reasonable expectation of privacy at sites, providers should have a written and 

widely disseminated policy on and signage in private areas.
• Best Practice: Require an appointment or confirmation that a person is accompanying a patient to 

enter areas onsite, and should communicate to patient and guest why these policies exist (to 
protect, not to exclude people).

Key Idea: Designate Private Areas



Protocols for Contact with 
Immigration Enforcement

• Remain calm.
• Immediately contact the designated liaison(s).
• Initiate “onsite code” (if your provider has designated one) to alert staff of ICE presence
• Inform agents that only designated staff can review a warrant and, if necessary, grant entry 

beyond that point or don’t share any information at all.
• Direct the agent to an area away from patients to await the designated person authorized to 

interact with them. 

If an immigration enforcement agent(s) attempt to enter the provider’s 
premises:



Protocols for Contact with 
Immigration Enforcement

• Train liaisons to identify and verify court orders, warrants, subpoenas, or summons presented 
by law enforcement officers or immigration agents.

• DO NOT consent to any search of the premises or release of documents without the 
appropriate legal authority. For instance:

■ Judicial Warrant vs Administrative Warrant 

Identify ICE Legal Documents



Protocols for Contact with 
Immigration Enforcement

• Typically used to search property and allows ICE agents to conduct any search authorized by 
the warrant; 

• Names a specific person;
• Valid date and may have an expiration date;
• Signed by a Judge;
• Permits entry to the identified described space and/or access to an individual. 

Judicial Warrant 



Protocols for Contact with 
Immigration Enforcement

Judicial Warrant 



Protocols for Contact with 
Immigration Enforcement

Judicial Warrant 



Protocols for Contact with 
Immigration Enforcement

• These orders do not allow ICE to enter non-public areas. 
• These orders are intended to authorize ICE agents to detain people suspected of breaking 

immigration laws. 
• These orders are signed by an immigration officer and not by a judge.
• You are not required to allow ICE entry with administrative warrant and to do so could be a 

violation of your obligations under federal and state privacy laws. 

Administrative Warrant 



Protocols for Contact with 
Immigration Enforcement

Administrative Warrant 



Resources



Community Resources

• To request hard copies of the KYR card to distribute 
in your community, complete this form.

• To request a Know Your Rights training for your staff, 
complete this form.

• Printable flyer for KYR in Spanish | English
• Sensitive location one-pager for community members 

in English | Spanish

https://app.smartsheet.com/b/form/3a9b18787dc344358395ee2ee2486332
https://docs.google.com/forms/d/e/1FAIpQLSdaG7RiEIbhnY591TrBbHoFJNPlLerG2wFK3ky69OS9l7Y0_w/viewform
https://www.icirr.org/_files/ugd/9781a6_c682216682ec48a78ddf7be253013726.pdf
https://www.icirr.org/_files/ugd/9781a6_5cb854f97edc4d4c82aee290f5e4c807.pdf
https://drive.google.com/file/d/1POebLrTwoRs0jGLyA6P1QqVr_ezF2xv2/view?usp=sharing
https://drive.google.com/file/d/1QweMqnWWV4Al6YoUTiSH7dYJ3dudnPI6/view?usp=sharing


Community Resources

• To find a community organization that can assist a patient in applying for public programs: 
Immigrant Family Resource Program, www.icirr.org/ifrp.

• Illinois Alliance for Welcoming Healthcare www.ilalliancehealth.org
• Family Support Hotline: 1-855-HELP-MY-FAMILY / 1-855-435-7693 (Choose your language & 

follow the prompts. Press 5 for healthcare)
• For additional guidance on healthcare coverage options: www.GetCareIllinois.org
• Resource document for Immigrant-Serving Organizations in Illinois: link here or 

https://bit.ly/pifillinois

Community Resources

http://www.icirr.org/ifrp
http://www.ilalliancehealth.org/
http://www.getcareillinois.org/
https://docs.google.com/document/d/1qjN-NSSJJ8XIgZqNllGRb2YQqZQqSUO24G1SrrIa880/edit?usp=sharing




Community Rapid Response

• Join your local rapid response team

• Southwest Rapid Response Team

• Northwest Side Rapid Response Team

• Southeast Side Rapid Response Team

• Chicago Far South Side Rapid Response

• Berwyn-Cicero Rapid Response Network

• Aurora Rapid Response Team

• National Immigrant Justice Center Rapid 
Response Team Sign Up

• ICIRR Migra Watch Training, every Wednesday at 
6pm via Zoom

https://www.instagram.com/southwestrapidresponse/
https://www.instagram.com/southwestrapidresponse/
https://www.instagram.com/northwestsiderrt/
https://www.instagram.com/northwestsiderrt/
https://www.instagram.com/serapidresponse/?hl=en
https://www.instagram.com/serapidresponse/?hl=en
https://www.instagram.com/chicagofarsouthrapidresponse/?hl=en
https://www.instagram.com/chicagofarsouthrapidresponse/?hl=en
https://www.instagram.com/berwyncicerorapidresponse/?hl=en
https://www.instagram.com/berwyncicerorapidresponse/?hl=en
https://www.instagram.com/berwyncicerorapidresponse/?hl=en
https://www.instagram.com/berwyncicerorapidresponse/?hl=en
https://www.instagram.com/aurorailrrt/?hl=en
https://www.instagram.com/aurorailrrt/?hl=en
https://immigrantjustice.salsalabs.org/rapidresponsealerts/index.html
https://immigrantjustice.salsalabs.org/rapidresponsealerts/index.html
https://immigrantjustice.salsalabs.org/rapidresponsealerts/index.html
https://zoom.us/webinar/register/WN_W_38Dg56RYG5XW8XgKjTng#/registration


Community Rapid Response

ICIRR Family Support Network Hotline: 855-435-7693

SALUTE Method for Reporting ICE Activity

Size/Strength: How many agents are present?

Actions/Activities: What did you see them doing?

Location and Direction: Where are they and where are they 
headed?

Uniform/Clothes: What are they wearing? Describe as much 
as possible. Uniform? Plain clothes? Identifying logos, etc.

Time: What time did the event occur?

Equipment and Weapons: What are you able to see?



Mutual Aid

Mutual aid is hyperlocal, community-based collaboration 
between neighbors to support those in need in their area

• Can include:

• Delivering groceries or other basics

• Crowdfunding finances to cover rent, utility bills, etc.

• Hosting supply drives for basic needs

• Assisting with transportation to work, appointments, 
etc.

• Find your local mutual aid group in Chicagoland here

https://docs.google.com/document/d/e/2PACX-1vQC8bb8avxm-rcs_75I5QpU89YeWPp-ruyl4k7YB2L68sSmooB5sqlbOmRF1-fEuIQTv952kxZo--P6/pub


Immigrant-Specific Mutual Aid Activities

• Sin Título Neighbor to Neighbor Program

• Neighborhood School Safety

• Street Vendors Association of Chicago

• Halloween

• Local business support

• Taste of Belmont Cragin Oct. 28

• Abuelita Hot Chocolate 5K Walk/Run 
Nov. 8

• Southwest Side Restaurants

https://www.sintituloshop.com/
https://www.sintituloshop.com/
https://www.sintituloshop.com/
https://www.sintituloshop.com/
https://streetvendorsac.org/
https://streetvendorsac.org/
https://runsignup.com/Race/IL/Chicago/abuelita5k
https://runsignup.com/Race/IL/Chicago/abuelita5k
https://runsignup.com/Race/IL/Chicago/abuelita5k
https://www.instagram.com/p/DP-Q3e1DJuL/?igsh=dzFoanRjbDh2N3Az
https://www.instagram.com/p/DP-Q3e1DJuL/?igsh=dzFoanRjbDh2N3Az


Additional Resources
• National Immigration Law Center: Resources on how to find loved ones

• Illinois Immigration Hub: A comprehensive guide for Illinois’ immigrant communities to know 
your rights and access essential resources 

• The Illinois Alliance for Welcoming Health Care Model Policy: This document can be used as a 
guide for institutional leaders and changemakers in their efforts towards becoming a more 
immigrant-friendly healthcare organization

• Mobile Migrant Health Team (MMHT): A team of volunteers dedicated to providing high-
quality, language-concordant healthcare to new arrivals and others experiencing homelessness 
in various settings

• ICAAP’s Guiding Principles on Anti-Racism and Bias Awareness

https://www.nilc.org/resources/how-to-find-a-loved-one-after-a-u-s-immigration-arrest/
https://www.nilc.org/resources/how-to-find-a-loved-one-after-a-u-s-immigration-arrest/
https://www.illinoisimmigrationinfo.org/
https://www.illinoisimmigrationinfo.org/
https://www.ilalliancehealth.org/s/Model-Policy_Alliance_March102025.pdf
https://www.ilalliancehealth.org/s/Model-Policy_Alliance_March102025.pdf
https://www.pilsenfoodpantry.com/mmhtchicago
https://www.pilsenfoodpantry.com/mmhtchicago
https://illinoisaap.org/wp-content/uploads/2025/05/Final-Pledge_Approved.pdf
https://illinoisaap.org/wp-content/uploads/2025/05/Final-Pledge_Approved.pdf
https://illinoisaap.org/wp-content/uploads/2025/05/Final-Pledge_Approved.pdf
https://illinoisaap.org/wp-content/uploads/2025/05/Final-Pledge_Approved.pdf


FAQs on HIPAA and PHI
From the Michigan Medical Society 
What if the ICE agent (or document) requests medical records or other protected health information (PHI)?
• HIPAA permits disclosure of medical records and other PHI to law enforcement only under certain specified 

circumstances. You are not required to disclose PHI (or any other information) if the agent does not have the proper 
subpoena or warrant authorizing a search or disclosure of such records and information. This includes verbal questions by 
an ICE agent, such as whether a certain individual is a patient of the office/facility and/or a patient’s immigration status (if
such information is maintained in the patient’s medical record).

Will this HIPAA Privacy Rule make it easier for police and law enforcement agencies to get my 
medical information?

When does the Privacy Rule allow covered entities to disclose protected health information to 
law enforcement officials? 

https://www.msms.org/
https://www.hhs.gov/hipaa/for-individuals/faq/349/will-hipaa-make-it-easier-for-law-enforcement-to-get-my-medical-information/index.html
https://www.hhs.gov/hipaa/for-individuals/faq/349/will-hipaa-make-it-easier-for-law-enforcement-to-get-my-medical-information/index.html
https://www.hhs.gov/hipaa/for-professionals/faq/505/what-does-the-privacy-rule-allow-covered-entities-to-disclose-to-law-enforcement-officials/index.html
https://www.hhs.gov/hipaa/for-professionals/faq/505/what-does-the-privacy-rule-allow-covered-entities-to-disclose-to-law-enforcement-officials/index.html


What is Next
• For ICAAP members: If you have any questions or want to get involved 

with the BAAR Committee, please fill out this form.

• Join the RICHI Listserv (open to all): Reach out to Abby Creek 
acreek@illinoisaap.com

https://docs.google.com/forms/d/e/1FAIpQLScRX87c8r8HGntFEsRv2GnvALk-nrDcru0d9J58CdxP-X8s0g/viewform
mailto:acreek@illinoisaap.com
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