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Once you log in to VaccineShop.com®, you will 
land on the Account overview page. Here you 
will see your 10 most recent orders. 

You can view the packing slip or tracking 
information for a specific order by clicking on 
the corresponding hyperlink. 

To view additional orders, click on the View order 
history button. From that page, you can view the 
packing slip or tracking information for a specific 
order by clicking on the corresponding hyperlink.

From the left navigation, you can search for a 
specific order by date range, invoice #, PO #, or 
order #. Once you have entered the value you 
are searching for, click Apply filters to view your 
results.

Click on the View link under Packing slip to open a 
new page with a PDF of the packing slip.

Click on the tracking number to go directly to the 
shipping carrier’s website to view the tracking status. 
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If you have questions, please reach out to our customer service team at 

1-800-VACCINE (1-800-822-2463) or click here to email

mailto:vaccineshoppe.svc%40sanofi.com?subject=

