
THE CANNA FARMS VETERAN SUPPORT INITIATIVE

We developed this robust support program especially for Canada’s growing Veteran population
to serve those who have served, and that goes far beyond medical cannabis product.



Phone: 1-855-882-0988  
Email: care@vivocannabis.com 

cannafarms.ca 
Canna Farms™ is a division of VIVO Cannabis Inc.

We’re honoured to serve the Veteran community  
and ready to support you.

INTERESTED IN LEARNING MORE?  
VISIT CANNAFARMS.CA/VETERAN-COVERAGE

!

As the first licensed producer in B.C. we’ve stayed true to our medical  
roots and are focused on improving the quality of life of our patients.

Canna Farms’ Veteran support programs have been developed to ensure you have the  
best access to our world-class medical cannabis products and an exceptional patient  
experience with priority, dedicated support.

From everyone at Canna Farms, we thank you for your service.
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Over 100+ Products Across 10 Brands to Meet Your Needs
We Heard Your Feedback

Find What Works Best for You 

• Over 650,000 self-reported Strainprint™ 
patients sessions have been logged 
through our partnership so you can track 
what works for you and learn from the  
experience of others. 
 

No Guessing  

• We provide transparency on the potency 
test results of every dried flower lot before 
you purchase.

New High THC, CBD and Large Format Options

We’ve recently introduced new 25% THC strains, 28g large format, 10-pack pre-rolls,  
ice-water bubble hash infused pre-rolls, high CBD oils, three new full-spectrum strain  
specific 510 vapes, CBD topicals, soft-chews and new formats to offer you greater  
choice and improve patient outcomes.
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Barrier Free Access 
VIP Coverage Programs for Easy Access to Your Medication

100% Cannabis Product Coverage 

• If approved by VAC and MBC, they will 
cover $8.50/gram and Canna Farms  
will cover the difference above $8.50  
on ALL medical cannabis products  
on our shop.**

Pre-Coverage Program 

• While awaiting approval from VAC and MBC, 
you may be eligible for our pre-coverage 
program, which will cover the cost of up to  
3 grams per day for one 30 day period.

•  To apply and learn more about the application
visit: www.cannafarms.ca/veteran-coverage: 

Denied Coverage by MBC/VAC  
and Need Support? 

• You’re not alone. We’re here to assist you 
and the Royal Canadian Legion and their 

you with representation and advocacy 
 

Their services are free of charge whether 
you are a Legion member or not.  
Phone Toll-Free: 1-877-534-4666 or email 
veteransservices@legion.ca.

• Canna Farms will provide a 25% discount 
on VIVO cannabis products to ensure 

products while resolving your coverage.
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Supporting Our Veterans

25% Active Military Discount 

• 
additional support programs you may be 
eligible for including 25% discount for 
activite military still serving. Contact  
vac@cannafarms.ca for more details.  

Free Vaporizer Program 

• You may be eligible for full coverage on  
1 vaporizer every 3 years (up to $300 value) 
via Medavie Blue Cross. If you have full  
MBC coverage, Canna Farms will order a 
PAX 2 or PAX 3 on behalf of patient and  
bill directly to MBC. 

Giving Back to the Community 

• To continue supporting our Veterans, 
we’ve donated to the Canadian Fallen 
Heroes, a group dedicated to the 
recognition and memorials of our brave 
fallen hero’s across Canada. We’ve also 
helped The Veteran Transition Network 
who support men and women, active 

commonly faced when transitioning  
out of service.

Priority 24 Hour Registration and 
Dedicated, Personalized Support 

• All Veterans receive priority registration 
within 24 business hours and support 
from our dedicated bi-lingual Veteran 
Patient Experience Team with 12 hours  
of call support coverage. 

• To register with Canna Farms, visit:
www.cannafarms.ca/register

 
. 

•

  

updates and phone order reminders.
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1-855-882-0988 
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Have questions?  
 
Please call our Veteran Support team at  
1-855-882-0988 or vac@cannafarms.ca

Additional Resources

Canna Farms™ is a division of
*Must supply all required documentation. 
**Canna Farms’ top-up coverage applies to the total gram  
allowance you are approved for coverage on by MBC.
***Cannot be combined with other discount programs. 

Program details subject to change at Vivo’s discretion.

PRE-COVERAGE  
INFORMATION

1.

PATIENT RESOURCE2.

3. REGISTER WITH  
CANNA FARMS
www.cannafarms.ca/register

www.cannafarms.ca/blog

www.cannafarms.ca/veteran-coverage

 
 


