ROUTER PROJECT LAUNCH SUPPORT

DEPLOY WITH CONFIDENCE

60-Day Router Deployment Support for Seamless Rollouts.

Get your deployment off the ground quickly, efficiently, and fully supported. Designed for projects deploying 50 to 500 routers,
our Router Project Support Package helps ensure your rollout is organized, streamlined, and successful from day one.

$1500 60 DAYS 50-500 24/7

PACKAGE VALUE DEPLOYMENT SUPPORT ROUTERS EXPERT SUPPORT

WHAT’S INCLUDED:

Deployment kickoff planning call

Rollout timeline planning

Activation strategy planning

SIM and connectivity provisioning coordination
Activation troubleshooting assistance

Initial configuration guidance

Firmware updates

Connectivity troubleshooting (WAN/LAN)
Customer SPOC deployment assistance
Batch rollout planning

Helpdesk support during deployment window
Engineering escalation support

30 minute scheduled router portal demo

HOW IT WORKS:

m Plan your rollout with our experts

Activate with guided support

m Deploy with confidence
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60-day support begins upon first router activation. Eligible for deployments of 50—500 routers only. Onsite installation, pre-shipment programming, 24/7 monitoring, and fully managed router
services are not included. Additional support beyond 60 days is available separately. SLA-based support only.
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