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THE PRESIDENT

Dear Members and Patrons,

The relevance of the Spanish Chamber of
Commerce in the UK has never been clearer.
Whether it is helping SMEs entering into the
British market, generate business opportunities

for our Members as we emerge from the pandemic
or facilitate the dialogue between companies and
the British Government, our experience give us

a privileged position from which to contribute
meaningfully to these profound challenges

and opportunities.

Summarising our activity over the past twelve months
has been no mean feat. Being able to hold in-person
corporate events has brought us back to normality
and has been a welcome relief. Even in the most
arduous moments, we never gave up. The pandemic
was never an excuse for us. We continued delivering.

Last year we welcomed the new Spanish
Ambassador, José Pascual Marco and the
collaboration could have not been greater. Equally,
the relationship with British institutions, HMA
Hugh Elliott, DIT, FCDO and BEIS has been
exceptional, as many Melid Business Breakfast
held online will demonstrate.

We have set out a strategy to gradually change

the Chamber so as to be able to play our part

in tackling broader challenges and use our
unique combination of assets, capabilities and
experience to the clear benefit of our Members.
The number of Members and Patrons is going up
and we are holding more technical events to help
you in a post-Brexit market.

We will not get everything right at the first attempt,
but we will do our best to learn from our experiences,
listen to our Members and make a genuine effort to
do the right thing — recognising that we live in a world
with divergent views on what good looks like.

The war in Ukraine is having a profound impact
on trade, the economy and our perception of

the future. It remains to be seen what the long-

term effects of the conflict will be, but already we are
witnessing a horrendous humanitarian crisis, as well
as trade disruptions and geopolitical changes that will
likely have impacts for a long time.

For the first time ever, we have a social agenda and
the Chamber will play its role in matters that affects
us all: diversity, inclusion, etc.

| look back over this year with admiration for all those
who work in the Chamber, and the great effort they
have put in to achieve this years' results.



MR. EDUARDO BARRACHINA

President of the Spanish
Chamber of Commerce
in the United Kingdom

It is thanks to our Members’ and Patrons’ forward-thinking approach to digitalisation that we continue to do
what we do best: being your partner in the UK market.

Fortunately, not every decade begins with the extremes of pandemic and war involving alliances of multiple
nations. In the face of adversity, we see time and again that our model works. We have never before been so
close to our Members.

This year we celebrate 135 years of presence in the UK. We will continue building an organisation that
is constantly striving to live its purpose and have a positive impact in the bilateral trade relations between
Spain and the UK. We are resolved to transform the Chamber for the future, with the capability, culture and
partnerships to continue the good work we have inherited for years to come.

In June 2021 the Members elected a new Board. Even during very complicated circumstances, participation
was high, thus showing the good health of our institution. We have a very diverse and solid Board with many
trade sectors represented. This is very good news. | want to express my gratitude to the Board of Directors for
giving to the Chamber part of their free time. In particular, | want to thank Vice-Presidents Juan Botin and
Cristina Ginés, and Gabriela Martinez de Aragoén, our Treasurer, for their constant support and commmitment.

It is with gratitude that | introduce you to this annual report, and | look forward to yet greater success to come.

Mr. Eduardo Barrachina
President of the Spanish Chamber of Commerce in the United Kingdom



THE SECRETARY OF STATE OF INDUSTRY,
TOURISM AND TRADE OF SPAIN

MS. REYES MAROTO

Secretary of State of Industry,
Tourism and Trade of Spain

It is always a pleasure for the Ministry of Industry,
Trade and Tourism of Spain to introduce readers

to the Annual Report put together by the Spanish
Chamber of Commerce in the United Kingdom. This
year, this is especially true considering that 2021 has
been momentous for the Chamber. A year during
which this institution celebrated 135 years of service
to the Spanish Business Community in the UK.
Despite this honorable milestone, however, 2021

has proved to be another challenging year. We

have continued to feel the effects of the Covid-19
pandemic on the trade relations between Spain and
the UK, and the end of the Brexit transition period
has presented new challenges very relevant to the
progress of the commmercial relationship between
these two nations, a relationship that has historically
been exceptional.

The EU-UK Trade and Cooperation Agreement

- despite not matching the degree of economic
integration that existed whilst the UK was a
member of the European Union — lays a foundation
for maintaining the well-established cooperation
previously formed. It sets out favorable measures for
trade in goods and services as well as digital trade,
for example. It has been essential to ensure that the
UK can continue to be one of Spain’'s key trading
partners.

The pandemic continued to present equally

unique challenges. Nevertheless, the Chamber
demonstrated perseverance and facilitated business
continuity in the face of disruption. The Chamber’s
notable achievements began early in the year, with
the introduction of the new online event series
Brexit and Beyond, which welcomed senior guest
speakers from the British Government and provided
Members with guidance during a critical period.
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The Chamber has succeeded in proving its ability
to be adaptable and reliable, both to its Members,
and to the Spanish and British administrations.

Throughout the year, the Spanish Chamber of
Commerce in the UK has been able to count on the
unconditional support of our Ministry, directly in the
UK, as well as here in Spain. The Chamber is also
continuously supported by the Spanish Economic
and Commercial Office in London and counts on
the excellent work of its Honorary Vice-President
Alvaro Nadal.

The Ministry is proud of the achievements and

high standards upheld by the Spanish Chamber of
Commerce in the United Kingdom. The Chamber is
a model of private-public partnership and an
example for other Chambers of Commerce around
the world. Celebrating the 135th Anniversary of
its creation is a testament of their exceptional
work. | am certain that they will reach many more
milestones as they continue to bring together the
Spanish and British markets, and as they do, they will
receive full support from the Ministry of Industry,
Trade and Tourism of Spain.

Kind Regards,

Ms. Reyes Maroto
Secretay of State of Industry,
Tourism and Trade of Spain



H.E. THE AMBASSADOR OF SPAIN
IN THE UNITED KINGDOM

H. E. JOSE PASCUAL MARCO

Ambassador of Spain and Honorary President
of the Spanish Chamber of Commerce
in the United Kingdom

Since being appointed Ambassador of Spain to the
United Kingdom in August 2021, | have been warmly
welcomed by the Spanish Chamber of Commmerce as
Honorary President, on the year of its 135th Anniversary.

I must say the Chamber has kept me very busy
and | am grateful for it. At my first official event as
Honorary President, | had the privilege to host the
Chamber's Annual Golden Award. This also served as
an introduction to many of the Chamber’s Patrons,
Benefactors and Members, albeit following strict
coronavirus safety measures. It was also a pleasure to
participate in the Il Barometer on the Climate and
Outlook for Spanish Investment in the United Kingdom
attended by both Trade Ministers and the British
Ambassador to Spain, our friend Hugh Elliott. | have
also enjoyed attending the Melid Business Breakfast
amongst other bilateral events and activities.

Despite the changing external factors, the economic
and commercial relations between Spain and the UK
continue to advance. The British market continues
to be one of the most important destinations for
Spanish companies to invest, and it will not cease
to be an appealing market that offers innovative
opportunities.

The Spanish Chamber of Commerce has maintained
its role as a supportive and adaptable institution.

I am delighted we are celebrating its 135th
Anniversary. Since its establishment in 1886, it has
fostered an environment for deeper economic and
cultural interconnections: international expansion,
commercial success, and collaboration, particularly
with the Spanish and British States.

The President of the Chamber, Eduardo
Barrachina, has demonstrated a firm

commitment to strengthening the institutional
relationship between the Chamber and both the
British and the Spanish Governments. | commend
his excellent work. The presence and participation
of both institutions at many of the Chamber’s
events is a testament to this. The 2021 Brexit &
Beyond technical webinar series, for example,
welcomed representatives from several civil service
departments of HMG, and aimed to communicate
the post-Brexit considerations for operating in

and trading with the UK. As such, the Chamber
succeeded in maintaining its Members informed
and connected, despite the distance. | thank
Eduardo for ensuring the Board of the Chamber
is as participative and proactive as possible.

| would also like to thank the Team of the Chamlber
that Igor Urra leads and, of course, all Members of
the Chamber that support the institution.

The Spanish Chamber of Commerce is the first
and best partner of this Embassy in promoting
the interests of Spanish companies in the United
Kingdom. | wish it the best of luck in reaching

its new goals and achievements in 2022. This is a
Chamber | am proud of. Undoubtedly, it will continue
to play a key role in assisting in the development and
promotion of commerce and investment between
Spain and the United Kingdom.

H. E. José Pascual Marco

Ambassador of Spain and Honorary President
of the Spanish Chamber of Commerce

in the United Kingdom

P. M



PRESIDENT OF CAMARA
DE ESPANA

MR. JOSE LUIS BONET

President of
Camara de Espana

It has never been more important for the Business
Community to remain united, and it is widely
understood that Chambers of Commmerce are key
to this unity. As a business network, Chambers

of Commmerce make it their mission to support
businesses, to connect them, and to provide them
with the resources that they need to thrive. In this
context, the Spanish Chamber of Commerce in
the United Kingdom has played a fundamental
role and been the main advocate for Spanish
companies in the UK, as well as many British
companies in Spain, throughout the trials and
tribulations that we continued to face globally.

Throughout the duration of 2021 we witnessed
governments introduce new measures to adapt to
the rapidly changing circumstances of the pandemic
and the considerable effects caused by it. The
gradual reactivation of the economy in the second
half of the year, as such, was warmly welcomed. The
challenges encountered by the UK economy, with
the end of the Brexit transition period presented
additional obstacles to those companies operating
in the UK. Under such complex circumstances,

the Spanish Chamber of Commerce in the United
Kingdom has demonstrated its ability to go the extra
mile in assisting in the development and promotion
of the economic and commercial relationship
between our two nations.

Throughout 2021 the Spanish Chamber in the UK has
consistently maintained their Members informed
on the key developments that have been vital for
businesses to consider.

We are pleased to note that the Chamber has
succeeded in expanding its services, catering

them to the specific needs of their Members

and demonstrating its ability to be a reliable ally.
Although it has been a year full of challenges, the
Chamber has been presented with a wealth of
opportunities.

From the Spain Chamber of Commerce we are
fully committed to continue reinforcing our
fruitful cooperation with the Spanish Chamber
of Commerce in the UK in our common endeavour
to explore new ways to assist Spanish companies
seeking to enter the UK market.

L-"V"' L‘kl._-":k "';. M"

Mr. José Luis Bonet
President of Camara de
Comercio de Espafna
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SHORT SEA NETWORK
Roll-on/Roll-off service

Zeebrugge — Bilbao — Zeebrugge
Saturday — Tuesday — Thursday

Frederikstad — Bilbao — Frederikstad
Monday — Tuesday (week after) — Monday

Gothenburg — Bilbao — Gothenburg
Thursday — Tuesday — Sundays

Teesport — Bilbao — Teesport
Sunday — Tuesday — Friday Helsinki

St. Petersburg

Hull - Bilbao — Hull
Friday — Tuesday — Saturday

Tilbury — Bilbao — Tilbury
Sunday — Tuesday — Sunday

Paldiski
Gothenburg

Helsinki — Hull — Helsinki
Thursday — Sunday — Wednesday

Antwerp — Cork — Antwerp
Wednesday— Monday — Saturday

Libeck/Travemiinde

GRIMALDI LINES ACL

Other connections:

Antwerp, Helsinki, St.Petersburg,

Paldiski, Rostock, Travemiinde

All Grimaldi and ACL destinations via Antwerp

Weekly fast connections for trailers, lorries,
containers, breakbulk and project cargo.

Belgium Spain United Kingdom Baltic

Tel. +3235709530 Tel. +34 944252600 Tel. +44 1482377655 Tel. +358 1034350

sales.be@finnlines.com finnlines@grimaldilogistica.com sales.uk@finnlines.com sales.fi@finnlines.com
customer.service.be@finnlines.com  finnlines.bilbao@torobe.com hull.exports@finnlines.com finland-northsea.bookings@finnlines.com

<Finnflines

finnlines.com a Grimaldi Group company —




MEET THE TEAM

IGOR URRA

SECRETARY GENERAL
igor.urra@spanishchamber.co.uk

Igor has been the Secretary General
of the Chamber since 2012, and is
responsible for coordinating the day-
to-day operations at the Chamber.
Over the years he has provided
stability to the Chamber throughout
many difficult situations. He is very
passionate about the great work that
Spanish businesses are doing in the
UK in many different sectors. Igor is
always up for meeting existing and
potential Members, listening to their
concerns and devising new ways to
help them. He gives a lot of thought
to any new proposal for improving
the Chamber as is very keen on
finding new routes for innovation.

Curious fact: After more than 20 years
living in the UK he's now officially
Scottish.

THOMAS NEWMAN

HEAD OF ACCOUNTS &
MEMBER RELATIONS
t.newman@
spanishchamber.co.uk

Tom, with a number of years of
experience, is the familiar face of
accounts and makes sure the admin

wheel of the Chamber keeps turning.

A key role being the longest serving
member of staff at the Chamber
combined with a passion and
enthusiasm for all things Spanish -
especially the food!

HANNAH SANDERS

HEAD OF CORPORATE
RELATIONS & EVENTS
hannah.sanders@
spanishchamber.co.uk

Hannah is responsible for making
sure that a calendar brimming with
exciting and varied Chamber events
is always maintained, be that online
or offline, in Spain or across the UK,

a sports tournament, sector specific
forum meeting, an exclusive dinner
or a reception for hundreds of guests
in a beautiful London venue.

Affectionately regarded as being the
‘recycling police’ of the office, outside
of work she can usually be found
running around the leafier parts of
north London, baking or planning
where to travel to next!

BONITA BHANDARI

HEAD OF FOREIGN TRADE
bonita.bhandari@
spanishchamber.co.uk

With interests in Spanish affairs

and international trade, Bonita has
settled into the role of Foreign Trade
Manager quickly and comfortably.
Working with private companies and
public organisations in Spain and the
UK, she is always exploring new ways
to promote and strengthen trade
relations. The situation in 2020 has
allowed for creativity through virtual
Trade Missions, online webinars and
more, offering a wider audience

the opportunity to get involved and
increase their visibility.

In her spare time, Bonita likes to
travel, keep fit and cook with friends
and housemates.

PILAR PENALVER

EVENTS AND COMMUNICATIONS
MANAGER

pilar.penalver@
spanishchamber.co.uk

Pilar takes care of the digital strategy
for the Chamber, making sure all the
communication channels maintain

a steady stream of content, with the
aim that you never miss a beat on
what's in store and also enabling
every event to run smoothly.

When she is not working, you

can find Pilar practicing yoga or
experimenting with new smoothie
recipes.

REBECCA WALL

EVENTS AND
COMMUNICATIONS LEAD
rebecca.wall@
spanishchamber.co.uk

Rebecca assists in the digital
strategy for the Chamber, curating
engaging content for the Chamber's
social channels and ensuring that
Members make the most of the
communication tools available to
them. Rebecca also coordinates the
Chamber’s Annual Report, and helps
to ensure that the Chamber’s events
run smoothly.

As a British-Brazilian dual national,
Rebecca loves all things Latin
American. Her favourite thing to do
on a weekend is search for the best
Hispanic restaurants in London!




THE 135™ ANNIVERSARY OF THE
SPANISH CHAMBER OF COMMERCE
IN THE UNITED KINGDOM

In 2021, the Spanish Chamber of Commmerce in the United Kingdom celebrated its 135th Anniversary.
This milestone could not have been reached without our Members.

The Chamber was founded in 1886, and since, we have shared a rich history of interconnections with
our Members, and our collaborations have contributed to inform the long endured economic, political
and social relationship between Spain and the United Kingdom. This could not have happened without
the uncompromising dedication that our Member companies have demonstrated.

The past two years have been particularly critical for the economic and commercial relations between
Spain and the United Kingdom. Despite the challenges presented by Brexit and the Covid-19 pandemic,
we have been delighted by the optimism, efforts, and resilience demonstrated by our Members, who
have provided us with continuous support as we remain committed to mobilise strategies to strengthen,
develop, and promote commerce and investment between our countries.

The Chamber is its Members, and we appreciate each and every contribution made by our
extensive network.

As we look towards the future of the Chamber, we look forward to engaging in more prosperous
collaborations with our Members, as we continue evolving as a successful and relevant institution.

From the Spanish Chamber of Commerce in the UK, we would like to extend our sincere gratitude
to all of our current and past membership network.

RECEPTION OF THE 135TH ANNIVERSARY OF THE SPANISH CHAMBER OF COMMERCE IN THE UK, IN MADRID
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WHAT IS THE SPANISH
CHAMBER OF COMMERCE?

In 1886, the Spanish Chamber of Commerce in the United Kingdom was founded with the objective
of promoting the economic and commercial relationships between Spain and the United Kingdom.

Today, we aim to:

-l. PROMOTE TRADE AND INVESTMENT

Develop and promote trade and investment between Spain and the United Kingdom, furthering
the commercial and economic relations between the two countries.

2. FACILITATE BUSINESS OPPORTUNITIES
Provide an optimal platform to facilitate business opportunities within the British-Spanish
business network.

3. PROVIDE SUPPORT AND ADVICE

Provide support and advice to our Members, offering tailor-made solutions for the particular

requirements of each company that we work with.

4. OFFER ADVOCACY

Act as a bridge between our Members and British institutions, particularly following the introduction
of the new UK-EU Trade and Cooperation Agreement.

5. HELP sMEs

Connecting SMEs with potential clients and providers, offering visibility and ensuring they land

smoothly in the British market.




WHAT CAN THE

CHAMBER DO FOR YOU?

As a Member of the Spanish Chamber of Commerce in the UK you will be able to:

EXPAND YOUR NETWORK

Meet new clients and business partners through our
informative networking events. We can also organise
meetings and provide contact lists of potential clients

and partners.

i L_._,______;;'P %
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INCREASE YOUR BRAND VISIBILITY

Your company'’s information will be featured in the
Members' Directory on our website and in the Annual
Report magazine. Gain exposure through our online
publications on Twitter and Linkedin, fortnightly
e-newsletter and website blog. Promote your business
with dedicated banners displayed on our online channels.

STAYING CONNECTED, NO MATTER THE DISTANCE

Somarints (sl of Comeragers i 1he ifndtad K-gdg

GROW YOUR BUSINESS

Organise a seminar, webinar or workshop in
collaboration with the Chamber. This will enable you
to showcase your company'’s expertise, promote your
services and generate new business leads.

/] S B

GAIN FURTHER BRAND EXPOSURE

Sponsor one of our corporate events; New Years' Drinks

Reception, Annual Golden Award, AGM and Gala Dinner.

DEVELOP NEW INSTITUTIONAL
CONNECTIONS

The Spanish Chamber of Cormmerce has been promoting
bilateral cornmercial relationships between the two
countries for 135 years. As a Member, you can benefit
from our wider institutional network or affiliate
organisations and government departments.

P. 23



A TAX&ADVISE

VISION, TRUST & GROWTH

Accountancy and consultancy
firm assisting individual
and businesses

Our Services:

-
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Advisory Services Tax Financial Reports / Payroll Bookkeeping International
Business Consultant returns Account Management Services Taxation
and more

Philpot Lane, EC3M 8AA London - T. +44 (0) 207 283 7489 www.taxandadvise.com

g +44 207 4343773

Being greater is not about reaching
further but making you feel closer

LONDRES Wherever you are,
Malta House, 36-38 Piccadilly, 4th floor FRANKFURT .
London W1J 0DP Reino Unido | @ our goal is to always
s sorasas s — make you feel close.

727 branches in Spain.

70 branches in Portugal.

5 branches around Europe.
4 branches in Latin America.

[SPAIN il 1 Branch in USA.
PORTUGAL ZE:::
MEXICO :—MIAMY) 2.3 million customers,
|PANAMA : ' VENEZUELA | and 6,059 employees

at your service.

The digital bank with more than 700 branches | abanca.com //ABA NCA



THE CHAMBER'S
INSTITUTIONAL
NETWORK

The Spanish Chamber of Commerce has been promoting bilateral commmercial relationships between
the two countries for 135 years. As a Member, you can benefit from our wider institutional network
or affiliate organisations and government departments.

UK SPAIN INTERNATIONAL CULTURAL
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EVENTS OF THE CHAMBER

The Spanish Chamber of Commerce in the UK organises up to 100 events each year. In 2021, the

Chamber successfully continued to conduct events online, organising a total of 71 events and webinars.

As restrictions began to lift, we resumed holding in-person events for our Members. Each event provides

a profitable networking opportunity for representatives fromn companies of all industries and sizes.

CORPORATE EVENTS

These events bring together between 250-300 senior

representatives from an expansive variety of

Spanish, British and other international companies,

as well as government representatives and other

influential figures from both countries.

MELIA BUSINESS BREAKFASTS

We resumed holding these events in-person in 2021.
In this monthly event series a notable guest speaker
from the business or political sphere gives a briefing
on a relevant topic which is followed by an open
discussion with participants.

PATRONS' CLUB

Our Patron Member companies benefit from

exclusive events such as an annual dinner held at the

Spanish Embassy and private drinks receptions with
prominent institutional figures, including those from
both the Spanish and British Governments.

P. 26

SECTOR-SPECIFIC FORUMS,
SEMINARS AND THE
ELEVATOR PITCH

These popular events cover a variety of topics
and allow companies to engage in a dialogue
and share insight into their sectors, as well as
providing valuable networking opportunities.

REGIONAL EVENTS

These events are held in major cities both across
the UK and in Spain with the objective of exposing
and promoting the opportunities for trade and
investment for both Spanish and British companies
in that region (often specific to a particular sector).

INFORMAL NETWORKING
EVENTS AND THE NEW MEMBERS’

DRINKS RECEPTION

These more relaxed events allow for informal
networking and introductions to the Chamber’s
team and membership network.

SPORTS TOURNAMENTS

Normally, each summer the Chamber organises

a charity sports tournament. This event always
provides a great opportunity for participants to meet
and connect with fellow Members and the other
companies represented while having fun.

EVENTS WITH OTHER CHAMBERS
OF COMMERCE

Each year we additionally offer our Members the
opportunity to meet with Members from other
International Chambers of Commerce based

in the UK as well as with regional British Chambers
of Commerce.



BILATERAL TRADE

Following the end of the Brexit transition period, conducting bilateral trade with the United Kingdom
presented new challenges. Relying on the Spanish Chamber of Commerce in the UK will continue

to be essential for many companies. We are here to help.

Both Member and non-Member companies can benefit from the variety of services which are provided

with the aim of improving bilateral trade relations between the two countries.

FIND A COMMERCIAL CONTACT

The Chamber can compile lists of company
contacts by filtering the information according
to the desired business sector, enabling you

to discover potential new clients.

ACCESS TO NEW MARKETS
Commercial presentations aim to provide

a market overview by presenting the products

of the contracting business to potential new customers
or partners, facilitating the establishment and
integration of the company into the target market.

DEFINE YOUR MARKET

Our team can offer comprehensive market reports

which provide a detailed explanation and analysis of
the British market.

The Chamber can arrange face to face or virtual
meetings with potential clients for those companies
willing to increase their export numbers towards any
of the markets covered.

SERVICES

[ 5
FACILITATING THE GROWTH OF YOUR COMPANY =

Moreover, the Foreign Trade department of the
Chamber organises trade missions with the
objective of increasing the exports of local products.
These aim to promote commercial relations for
companies by presenting their products and looking
for distributors.

Aiming to promote the existing possibilities for both
Spanish and British companies in both markets, we
organise a series of introductory sessions in which
we present business opportunities in Spain and
the UK and explain the differences in approaching
both markets as well as the ways in which the
Chamber can provide support.

In addition, being aware of the existing difficulties,
risks and other unknown elements to be considered
when trading with other countries including Spain,
the Spanish Chamber of Commmerce publishes
monthly Trade Tips, which are short videos that
explain a different, pertinent topic in order to
increase your knowledge of the market.

P. 27



COMMUNICATION TOOLS

The Spanish Chamber of Commerce in the UK offers a variety of tools to help you increase your brand or

product visibility. We can provide the perfect advertising package for your products and services.

We encourage you to have a browse through our communications tools:

WEBSITE AND BLOG

In 2021, our website received over 90,000
page views.

Our blog receives in excess of 2500 visits per year
and provides a source of information about our
recent developments, past and upcoming events.
Our Patrons and Benefactor Members can publish
up to two entries/articles per year on our blog free
of charge.

NEWSLETTER

Our newsletter publication is a fortnightly electronic
bulletin providing key information about the
Chamber's news and upcoming events, new
Members’ announcements, notices about our
Members' events and Member to Member offers. It
reaches over 3,000 contacts from a wide range of
business sectors, both in the UK and Spain.

Our Patrons and Benefactor Members can publish
an advert each year in our newsletter free of charge.

SOCIAL MEDIA

The Chamber actively runs Twitter and LinkedIn
accounts with more than 7,500 combined
followers. We publish relevant news as well as
promotions and events from our Members.

YOUTUBE CHANNEL

All the recordings of our webinars and recap
videos of events can be found on our YouTube
channel. Each year, our videos receive more
than 5,000 views!

P. 28

ANNUAL REPORT

Our annual report contains detailed information
about our achievements, activities and future
projects, as well as interviews with Members and a
full Member directory. It is published electronically
and in print, with copies being sent to all of our
Members as well as distributed at all of our events,
meetings and at our central London office.

7

2020
ANNUAL
REPORT

[

CUSTOMISED EVENTS

Many of the events we organise every year are held
in collaboration with Member companies who
take the opportunity to give prominence to their
expertise, venue, services and products.
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MEMBERS' BLOG POSTS

As a part of our aim to give our Members as much visibility as possible during yet another tough year, we

continued to offer our Members the possibility to feature in the Chamber’s blog free of charge.

OPPORTUNITIES AND CONSEQUENCES
OF THE PANDEMIC ON BUSINESS
TRANSFORMATION

BY FASTRACKTOREFOCUS COACHING

BENEFITS TO DIGITALLY
TRANSFORMING KEY
ADMINISTRATIVE PROCESSES
BY DOCUTEN

USE A HIGH INCLUSIVE APPROACH
WHEN LEADING CHANGE
BY FASTRACKTOREFOCUS COACHING

"

5 REASONS WHY ORGANISATIONAL
CHANGE FAILS
BY FASTRACKTOREFOCUS COACHING

LEADERSHIP OR ENTREPRENEURIAL
LEADERSHIP?
BY FASTRACKTOREFOCUS COACHING

BLOG POST | WHY COMPANIES NEED
DIGITAL STRATEGIES IN 2021
BY DOCUTEN

. 4
LIFE ON A GOLF COURSE BY THE
MEDITERRANEAN SEA
BY MT SPAIN

| ]
-

HOW SECURE IS THE FUTURE OF YOUR
FAMILY OR BUSINESS? BY WESTMINSTER
WEALTH MANAGEMENT LLP

F'*ﬁ.
-

HAUSFELD'S 2021 TEAM NEWS
BY HAUSFELD

BREXIT JURISDICTION AND
ENFORCEMENT OF JUDGMENTS
BY SCORNIK GERSTEIN LLP

BUYING A PROPERTY IN SPAIN AFTER
BREXIT: FREQUENTLY ASKED QUESTIONS
BY SCORNIK GERSTEIN LLP

DOING BUSINESS IN SPAIN AFTER
BREXIT: PERMANENT ESTABLISHMENT —
FAQ BY SCORNIK GERSTEIN LLP

THE LINK BETWEEN MENTAL HEALTH AND
ATHLETIC PERFORMANCE

IS BECOMING MORE AND MORE EVIDENT
BY PSYCHOANALYST LONDON

THE NEW SPANISH STARTUP LAW: TAX
CUTS AND BENEFITS FOR INVESTORS
BY SCORNIK GERSTEIN LLP

HOW TO MANAGE THE CHANGING
WORKPLACE
BY GIAMBRONE & PARTNERS LLP



MEMBERS WEBINARS

We offered our Members the possibility to hold their webinars with our collaboration.

Executive L.
Webinargs

B2B FAMILY BUSINESS: COMPETING
WITH YOUR COMPANY CULTURE
WITH ESADE & JUSTB2B

é P

SETTING YOURSELF UP FOR SUCCESS
DURING TURBULENT TIMES WITH
FASTRACKTOREFOCUS COACHING

Weblinar » 34 Marzo

ARE YOU BREXIT READY? ADVICE FOR
BUSINESS TRAVELLERS
WITH NEWLAND CHASE

LEADERSHIP COMPETENCIES INTHE
NEW NORMAL WITH IESE BUSINESS
SCHOOL

EMPLOYMENT ISSUES IN THE NEW
NORMAL: YOUR QUESTIONS ANSWERED
WITH CRIPPS PEMBERTON GREENISH

ENGLISH LAW IN 2021: YOUR KEY
QUESTIONS ANSWERED WITH THE
BRITISH SPANISH LAW ASSOCIATION

Protocols and @
w

RETURNING TO THE OFFICE AND

HOW TO CONSCIOUSLY UPDATE YOUR
BUSINESS CODE FOR AUTUMN/WINTER
WITH DEL CANTO CHAMBERS

INCENTIVOS FISCALES PARA LA I+D
EN EL REINO UNIDO WITH
Fl GROUP UK

EXPLAINED: THE EU'S NEW VAT
E-COMMERCE PACKAGE
WITH SOVOS

INNOVATION AS A DRIVER OF
COMPETITIVENESS WITH
AXIS CORPORATE

OPERATING IN THE UK VIA A
COMMERCIAL AGENT
WITH SCORNIK GERSTEIN LLP

HOW TO ACHIEVE AN OPTIMAL
LEVEL OF DIGITISATION FOR YOUR
BUSINESS WITH AXIS CORPORATE

Mental Health:
Think Differantly
=

MENTAL HEALTH IN THE WORKPLACE:
THINKING DIFFERENTLY
WITH PSYCHOANALYST LONDON

INNOVATION THROUGH BRANDING
WITH BRANDLOND

TRADING OPPORTUNITIES WITH SPAIN
WITH THE HAMPSHIRE CHAMBER OF
COMMERCE



BECOME A MEMBER

We offer three categories of membership which are suited to different companies’ requirements.
Association with the Chamber provides a series of general benefits for all Members while there are

exclusive advantages for each of the superior membership categories.

The categories of membership with the Spanish Chamber of Commerce in the UK are as follows:

CORPORATE

This category is suitable for
companies that:

- Are interested in expanding
their contact network.

- Wish to enhance their
visibility in the British-
Spanish business community.

BENEFACTOR

This category is ideal for
companies that:

- Are larger SMEs.

- Wish to upgrade their
membership and sample
some of the benefits enjoyed
by our Patron Members.

PATRON

This category is appropriate
for companies that:

- Are large or multinational
companies.

- Wish to use their
membership to benefit from
greater institutional visibility.

2021 MEMBERSHIP FEES

BENEFACTOR

£1,000

P. 32

PATRON

£3,500

CORPORATE



FIND OUT WHICH MEMBERSHIP CATEGORY MIGHT

BEST SUIT YOUR COMPANY:

CORPORATE BENEFACTOR PATRON
Member profile and logo displayed on our website o o o
Invitation to company events associated with
the Chamber o o o
Access to exclusive offers via the private Member's P P P
area of our website
The opportunity to publicise promotions,
events or job vacancies via our various o o o
communication channels
Invitation to the Chamber's networking events.
The majority are free of charge for Members. o ® o
Discounts for all of the Chamber's services ° ° °
and advertising packages
Special announcement in the Chamber's
newsletter, blog and social media channels Y Y
to inform our contact network of new Members
Complementary use of our meeting room Py Py
(5 hours annually for Benefactors, 10 for Patrons)
Priority for organising events in collaboration PY PY
with the Chamber
1x Complementary advert in our PY PY
fortnightly newsletter
2 x Complementary blog articles published about
your company upon becoming a Member [ ] [ ]
of the Chamber
Logo publicised in our newsletter and website,
hyperlinked to the company’s own website o
Company name included in all of our marketing
materials (email signatures, corporate documents, °®
photocalls and on menus and screens displayed at
corporate events)
Silver placard with the company name displayed PY
at the entrance of the Chamber’s office block
Invitation to the Annual Patrons’ Dinner held P
at the Spanish Embassy
Priority when receiving invitations for events
organised in collaboration with other Y
institutions and Chambers of Commerce
Priority invitation to sectorial forum events Y
(subject to availability)
Priority for sponsorship of Chamber events Y

P. 33



BUSINESS CENTRE

You can hire the boardroom of our central London office to hold a meeting or event. Our facilities are offered
to help you expand your business operations, whether you need a desk for a day or if you are searching for a
small office, or simply an office address to receive post in the UK.

BUSINESS CENTRE

SIMPLE AND INTELLIGENT
BUSINESS SOLUTIONS

Services we offer:

SR,  MEETING s
. \E OFFICE SPACES

&GTA) ROOM HIRE

[ ] —
DAILY DESK HIRE ADVERTISING

] OPPORTUNITIES

POSTAL ADDRESS

126 Wigmore Street. London W1U 3RZ @ o @ Q
+44 (0)20 7009 9070

5 +44(0)20 7009 9088 www.spanishchamber.co.uk

info@spanishchamber.co.uk




DERBY HOTELS
COLLECTION

BARCELONA MADRID
LONDON & PARIS

DERBYHOTELS.COM
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EVENTS

Each year the Spanish Chamber of Commerce in the UK organises a wide range of events that support
the expansion of its network of both Member and non-Member companies in the UK and in Spain:

we do this in accordance with our principal goal of promoting the commercial partnerships between
the two countries.

WEBINARS
41% ®

MELIA BUSINESS
BREAKFASTS

2%

71

EVENTS
7% ORGANISED

e o ’ ‘\ IN 2021

OTHER
EVENTS @

35%

FOREIGN
TRADE EVENTS @

9%

CORPORATE

+1,616 +179 +]
GUESTS COMPANIES TOOK NEW SERIES OF EVENTS
WELCOMED PART AT OUR EVENTS LAUNCHED IN 2020

SPONSOR COMPANIES OF
2021 CORPORATE EVENTS

. N
IABANCA  ©Sabadell BBWVA € Caxabak  cellnex w
FT i

LOPEZ
exolum Gestamp [4 IBERIA o LANDA
FINANCIAL . INTERTOR ’_I
TIMES
B8 ——
m Eﬁﬁ”.ﬂﬁuﬂ M J Raventos Covorniu & Santander = m
de Ciceres R sEAT
WHITE m E ﬂ'ﬁﬂ , o
SRS oo SRR BN commoo amara Department for
SCASE de Comercio de Espaiia International Trade
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EVENTS DURING

THE CORONAVIRUS PANDEMIC

Covid-19 had a significant impact on the
Chamber’s activity. It changed the way we work,
and how we could offer support to our Members.
Despite the disruptions to our in-person events in
2020, it was the Chamber’s priority to continue
offering bespoke services to all Members, until we
were able to return to hybrid and in-person events
in 2021.

In 2020, the Chamber quickly mobilised
digitalisation strategies to hold online webinars
to help our Members in the times of uncertainty.
This service continued in 2021, and in substitution
of the networking opportunities at our in-person
events, we helped our Member companies

to meet with each other by means of virtual
introductions and online networking events, both
formal and informal.

Our online events continued to be a huge success
in 2021, and our Members had the opportunity to
create their own webinars to share their expertise in
order to reach new potential clients. We promoted
their news and events through our social media and
e-newsletter and published blog posts regularly.
We continued to be more active on social media
and in promoting our Members’ businesses,
services, special offers and events. We also
continued to meet our Members on a regular basis
via video meetings. The pandemic has given us the
opportunity to change our working style and given
us more flexibility to meet our Members’ needs.

The Chamber collaborated with Members across
various sectors to organise a series of online
webinars. Together with our Members, the
Chamber continued to hold webinars based on
useful topics and reached out to interesting and
recognised leaders from specialised companies as

guest speakers. The Chamber’s main goal was to
continue informing Members about the latest
developments of the pandemic and

to share ideas on how businesses could continue
to adapt to “the new normal”.

By summer 2021, the Chamber was able to
return to in-person events, taking into careful
consideration the government guidelines in place.
Our first in-person event post-pandemic, the 134th
Annual General Meeting, was a hybrid event to
ensure that those Members who could not attend
would still be able to participate. The Chamber
was able to hold a further 9 events in person, and
it was wonderful to welcome back our Patrons,
Benefactors and Members.






2021

“VENTS

15

WEBINAR | B2B Family
Business: Competing with
your Company Culture

Brexit: Final del periodo
transitorio - La situacién
actual

21

WEBINAR | Setting Yourself
up for Success during
Turbulent Times

20

VIRTUAL NETWORKING
EVENT | CIAC Monthly Mixer

Brexit: Desafios y Oportuni-
dades

27

WORKSHOP | Talleres Brexit.

Guias de acceso al mercado
de Reino Unido a partir del 1
de enero de 2021

28

Elevator Pitch Online!

FEBRUARY

8

WORKSHOP | Talleres Brexit.
Guias de acceso al mercado

de Reino Unido a partir del 1

de enero 2021.

12

WORKSHOP | Making the
most of your Spanish
Chamber membership

15

WORKSHOP | Murcia - Guias
de acceso al mercado de
Reino Unido a partir del 1de
enero 2021. Procedimientos
aduaneros

17

WEBINAR | Are you Brexit
Ready? Advice for Business
Travellers.

18

WORKSHOP | Talleres Brexit.
Guias de acceso al mercado

de Reino Unido a partir del 1

de enero 2021

22

WEBINAR | In conversation
with the UK Minister of State
for Trade Policy The Rt Hon
Greg Hands MP

25

WEBINAR | Overflying the
Crisis: Airport Management
Strategies in Critical Times

24

WEBINAR | Brexit & Beyond:
Everything you need to
know about Digital Trade
with the UK

25

WEBINAR | Leadership
Competencies in the New
Normal

26

VIRTUAL NETWORKING
EVENT | CIAC Monthly Mixer
& Wine Tasting

@® WEBINARS

FOREIGN TRADE
CORPORATE

® FORUMS

@® OTHER EVENTS

REFERENCES

® MELIA BUSINESS BREAKFASTS

9

WEBINAR | Brexit & Beyond:
The New UK Migration Rules

11

WEBINAR | Brexit & Beyond:
Rules of Origin

17

WEBINAR | Brexit & Beyond:
Financial Services in the UK
post-Brexit

18

WEBINAR | In conversation
with the Chief Executive of
Make UK, Stephen Phipson
CBE

24

WEBINAR | Incentivos
Fiscales para la I+D en el
Reino Unido

24

WEBINAR | Trading
Opportunities with Spain

24

ONLINE HUMAN CAPITAL
FORUM | Tackling Racial
Discrimination in the
Workplace

25

WEBINAR | Formalidades
para desplazar trabajadores
de Espaiia a Reino Unido tras
el Brexit

25

WEBINAR | Brexit & Beyond:
Transporting goods to the
UK by road

30

WEBINAR | CIAC Monthly
Mixer - New UK immigration
system: what you need to
know

8

WEBINAR | How to achieve
an optimal level of
digitisation for your business

2]

WEBINAR | Employment
issues in the New Normal:
Your questions answered

2]

WEBINAR | Accessing the UK
market post-Brexit: a BSI
perspective

25

WORKSHOP | Making the
most of your Spanish
Chamber membership

27

WEBINAR | Brexit & Beyond:
The VAT Implications of EU
Exit

4

WEBINAR | In conversation
with the Rt Hon Kwasi
Kwarteng MP, Secretary of
State for Business, Energy &
Industrial Strategy

12

WEBINAR | Keeping remote
teams engaged during and
beyond the coronavirus
pandemic

13

WEBINAR | Brexit & Beyond:
the UK Global Tariff
explained

13

WEBINAR | Post Brexit UK:
Re-imagining the UK’s
Trading Environment

19

WEBINAR | The Green
Transition: Challenges for
Energy Companies

20

WEBINAR | Explained: the
EU’s new VAT e-commerce
package

26

WEBINAR | Brexit & Beyond:
Exporting to the UK after
Brexit

27

VIRTUAL NETWORKING
EVENT | CIAC Monthly Mixer
& Tequila Tasting
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JUN

2

WEBINAR | Mental Health in
the Workplace: Thinking
Differently

9

WEBINAR | Brexit & Beyond:
The impact on SMEs

15

Elevator Pitch Online!

22

WEBINAR | English Law in
2021: your key questions
answered

24

ONLINE HR FORUM | Change
and the Future of Work

25

WORKSHOP | Making the
Most of your Spanish
Chamber Membership

29

WEBINAR | Innovation as a
Driver of Competitiveness

29

VIRTUAL NETWORKING
EVENT | CIAC Monthly Mixer
& Rum and Cigars Tasting
30

IN-PERSON EVENT | 134th
Annual General Meeting

SEPTEMBER

8

WORKSHOP | Making the
most of your Spanish
Chamber membership

14

PATRONS EVENT | Central
America’s Bicentenary
Celebration Networking
Reception

15

WEBINAR | Financial services
and transitioning to net zero

16

WORKSHOP | Innovation
through Branding

21

WEBINAR | In Conversation
with Terry Scuoler CBE,
Chairman of the Institute of
Export and International
Trade

22

IN-PERSON EVENT | Annual
Golden Award 2020

VIRTUAL NETWORKING
EVENT | CIAC Monthly Mixer
& Rum Masterclass

OCT

5

IN-PERSON SEMINAR | An
Introduction to Estate and
Inheritance Tax Planning: UK
rules and how they affect UK
residents & expats

14

IN-PERSON EVENT |
Reception of the 135th
Anniversary of the Spanish
Chamber of Commerce in
the UK

2]

IN-PERSON EVENT | Melia
Business Breakfast with
Wendy Morton MP, Minister
for Europe and the Americas

25

WEBINAR | The Future of the
City of London, Post
Pandemic

27

WEBINAR | Returning to the
office and how to conscious-
ly update your business dress
code for autumn/winter

28

WORKSHOP | Making the
most of your Spanish
Chamber Membership

NOV

4

IN-PERSON PANEL
DISCUSSION | ESG
Leadership - Lead a positive
change and learn how to
drive sustainability in your
organisation

9

IN-PERSON EVENT | Melia
Business Breakfast with
Hugh Elliott, British
Ambassador to Spain

10

IN-PERSON EVENT | Il
Barometer on the Climate
and Outlook for Spanish
Investment in the UK

11

ONLINE HR FORUM | The

Intergenerational Workplace
Z

235

IN-PERSON EVENT | Patrons’

Event: FEDECOM Award
Reception

25

WEBINAR | Operating in the
UK via a Commercial Agent

50

WEBINAR | CFCC Event:
Shevaun Haviland - Focus for
UK Ltd - trade, purpose and
ESG

DEC

2

WEBINAR | El mercado
britanico a partir del 2022
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35%
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MEMBERS' WEBINARS

WEBINAR | B2B FAMILY BUSINESS: COMPETING WITH YOUR COMPANY CULTURE

Our first webinar of the year was organised in collaboration with Chamber Member ESADE Executive Education,
during which the topics of family businesses and the importance of company culture as a competitive tool in
business-to-business relationships were discussed.

17™H FEBRUARY Newland Chase
WEBINAR | ARE YOU BREXIT READY? ADVICE FOR BUSINESS TRAVELLERS

For this webinar, we were joined by UK and EU immigration experts fromm Chamber Member Newland Chase,

to discuss the actions businesses should be taking and looking ahead to how the end of the Brexit transition
period would impact business travelers and employees moving between the EU and the UK. Tony Butterworth -
Managing Director UK, and Raquel Gémez Salas — Global Immigration Counsel, were our guest speakers.

With You Today

from Newland Chase - a CIBT company

//

Tony Butterworth Raquel Gomez-Salas
Managing Director, UK Counsel (Global Immigration)
Newland Chase Europe

Boton de reproduccion (k)

WEBINAR | Are you Brexit Ready? Advice for Business Travellers

NEWLAND CHANSE WEBINAR ON THE 17™ FEBRUARY

24TH MARCH f :
WEBINAR | INCENTIVOS FISCALES PARA LA 1+D EN EL REINO UNIDO l
During this webinar, suitable for any Spanish company with subsidiaries in the United Kingdom, we were joined
by Marta Sebastia, Managing Director of Chamber Member FI Group UK, an expert in tax incentive systems in
the United Kingdom and Spain. Marta discussed the financing mechanisms that companies can benefit from, as
well as the different advantages offered in the current economic context.

P. 44



Hampeine
Chamber o

24™ MARCH e
WEBINAR | TRADING OPPORTUNITIES WITH SPAIN

This webinar was hosted by the Hampshire Chamber of Commerce, alongside Bonita Bhandari, Foreign Trade
Manager of the Spanish Chamber of Commerce in the UK. During the informative session they discussed general
information on the UK-Spain trade relationship; opportunities within the Spanish market for UK exporters; points
to consider for UK importers as well as potential challenges and useful resources for attendees to use and keep
themselves informed.

amara
25T MARCH Cam

WEBINAR | FORMALIDADES PARA DESPLAZAR TRABAJADORES DE ESPANA A REINO UNIDO TRAS EL BREXIT
This webinar was held in collaboration with the Official Chamber of Commerce, Industry and Services of the
province of Huesca. It addressed the necessary conditions to take into account in the posting of workers to the

v
axis
8™ APRIL CORPORATE
WEBINAR | HOW TO ACHIEVE AN OPTIMAL LEVEL OF DIGITISATION FOR YOUR BUSINESS

During this webinar we spoke to experts in the field of digital transformation of companies from Chamber

United Kingdom from Spain after Brexit.

Member Axis Corporate. Participants were given the opportunity to learn how to effectively analyse the
degree of digital maturity of their business and how they can advance smartly and sustainably in the digital
transformation process.

19TH MAY [ &= =
WEBINAR | THE GREEN TRANSITION: CHALLENGES FOR ENERGCY COMPANIES

This “Connecting to Spain” session was held in collaboration with the Consulate General of Spain in Edinburgh.
We hosted a virtual dialogue on the topic of environmental sustainability issues for energy companies. José Luis
Mufoz, CEO of Repsol Sinopec Resources UK and Hazel Gulliver, Director of Engagement at ScottishPower,
part of the Iberdrola Group and Patron of the Chamber, joined us to discuss the topic.

SPEAKERS AT SOME OF OUR WEBINARS IN 2021



20™ MAY SOvos

WEBINAR | EXPLAINED: THE EU'S NEW VAT E-COMMERCE PACKAGE

In this informative webinar, Andy Spencer, Director of Consulting Services at Sovos, provided a breakdown of the
modernisation of VAT for cross-border e-commerce. Sovos is a provider of tax compliance & regulatory reporting
software and a Benefactor of the Chamber.

22ND JUNE

WEBINAR | ENGLISH LAW IN 2021: YOUR KEY QUESTIONS ANSWERED

On this occasion, the Chamber teamed up with the British Spanish Law Association to organise this panel
discussion which provided a one-stop survival guide to English law in 2021. The panel was made up of Alvaro
Aznar Azcarate, Julia Hutchins and Stephen Oliver frorn Chamber Benefactor Buckles Solicitors LLP, as well as
Victoria Gonzalez, John Venn and Sons; and Gemma Ospedale, Royds Withy King.

". " = . _L
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P bl O 2ok ioss (s

O

WEBINAR | English Law in 2021: your key questions answered

ALVARO AZNAR AZCARATE, SENIOR ASSOCIATE AT BUCKLES SOLICITORS LLP

CORPORATE
WEBINAR | INNOVATION AS A DRIVER OF COMPETITIVENESS
During this technical online session, the Chamber once again teamed up with experts from our Member Axis
Corporate. Senior experts from their team shared their methodological approach and advice for implementation
of innovation processes and operational practices in any company.
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WEBINAR | Innovation as a Driver of Competitiveness

23 visualizacionss 29 jun 2021 F 14 & 5 5 E mas

ENRIQUE LARA, DIRECTOR OF DIGITAL & INNOVATION AT AXIS CORPORATE

SCORNIK GERSTEIN
25T NOVEMBER

WEBINAR | OPERATING IN THE UK VIA A COMMERCIAL AGENT

Alongside our Member Scornik Gerstein LLP, we presented this webinar for Spanish companies considering or
with current operations in the UK through a commmercial agent. Participants were able to find out how to protect
themselves contractually against potential claims by the Agent to its Principal.

SCORNIK GERSTEIN WERRAR ' ' y

25 de nDV‘I.embre 2021 Laura Gallego Herriez - Abogada y desarrolladora

de negocio en Scornik Gerstein LLP

16:00 (Reino Unido)
17:00 (Espana)

WEBINARIO | Operar en el Reine Unido a través de un Agente Comercial

LAURA GALLEGO HERRAEZ, SOLICITOR, SCORNIK GERSTEIN LLP
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RESUMING IN-PERSON EVENTS

In the second half of 2021, the Spanish Chamber of Commmerce in the UK was delighted to return to holding
in-person events. Taking into careful consideration the government guidelines related to the Covid-19
pandemic, the Chamber was able to successfully hold a total of 10 hybrid or in-person events. It was

wonderful to welcome our Members back!

MARIA DOMINGUEZ, MELIA HOTELS INTERNATIONAL AND ANNE GADD,

GIAMBRONE & PARTNERS LLP, AT THE ANNUAL GENERAL MEETING, 202

Lol

SIMON COHEN, MANAGING ASSOCIATE, ONTIER LLP, AND EDUARDO ALVARO NADAL, HEAD OF THE ECONOMIC AND COMMERCIAL OFFICE OF
BARRACHINA, PRESIDENT OF THE SPANISH CHAMBER OF COMMERCE SPAIN IN THE UK; JOS COVAPR; J MARIA FERNANDEZ LOPEZ DE
IN THE UK TURISO, DEPUTY HE , SPANISH EMBAS AND

BARRACHINA, PRESIDENT OF THE SPANISH CHAMBER OF COMMERCE IN THE

UK, AT THE ANNUAL GENERAL MEETING, 2021




Spanish Chamber
of Commerce in
the United Kingdom




134™ ANNUAL GENERAL MEETING

The Annual General Meeting is one of the Chamber's
most important events, during which our Members
have the opportunity to review the activity and
financial performance of the Chamber. In 2021 it
was the first event assembly following the Brexit
transition period.

The 134th edition of our AGM was held as a hybrid
event on Wednesday 30th June. Mr. Eduardo
Barrachina, Mr. Nacho Morais, Mr. Igor Urra, Mr.
Alvaro Nadal, and Mr. José Maria Fernandez
Lépez de Turiso, were joined by some of the
Chambers Patrons and Benefactors at the Spanish
Embassy. The event was live streamed to our wider
membership network.

The ACM started with opening remarks by Mr. José
Maria Fernandez Lépez de Turiso, Deputy Head of
Mission at the Spanish Embassy in London, who was
acting as chargé d'affaires.

Following this, the Chamber’s President, Mr. Eduardo
Barrachina, updated the Board of Directors and
Members on the current situation of the Chamber,
stating: “Our main priority is to resume face-to-face
events, we are looking forward to being able to see
our Members once again”. He added that “our main
purpose is to digitalise the Chamber and help SME
companies reach their goals”. This was preceded

by a financial overview by Mr. Nacho Morais, the
Chamber's Treasurer.

Mr. Igor Urra, the Secretary General of the Chamber,
then provided a summary of the Chamber’s activities
in 2020, emphasising the efforts made to go online
during the pandemic.

Members were then given the opportunity to vote on
a number of proposed changes to the Statutes which
govern the Chamber, received by the State bar. All
changes were approved. This was followed by the
ratification of the honorary Members of the Chamber.

Mr. Alvaro Nadal, Head of the Economic and
Commercial Office of Spain in the United Kingdom,
then reported on the commercial relations between
Spain and the UK.

Closing remarks were given by Mr. José Maria
Fernandez Lépez de Turiso.

The meeting was followed by a drinks reception on
the terrace of the Spanish Embassy.

This event was kindly sponsored by our Patron
Marqués de Caceres, and Benefactor Mahou
San Miguel.

NACHO MORAIS, DIRECTOR, FRANK CONSULTING; EDUARDO BARRACHINA, PRESIDENT OF THE SPANISH CHAMBER OF COMMERCE IN THE UK; JOSE MARIA
FERNANDEZ LOPEZ DE TURISO, DEPUTY HEAD OF MISSION, SPANISH EMBASSY; AND ALVARO NADAL, HEAD OF THE ECONOMIC AND COMMERCIAL OFFICE OF
SPAIN IN THE UK
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MELIA BUSINESS BREAKFASTS

The Chamber’s Melid Business Breakfast series which began in 2019 went online in 2020 as a response to
the pandemic to provide Members with useful insights directly from a variety of very senior guest speakers.
This initiative enabled the Chamber to enhance its relationship with the British Government and other
important business institutions in a time of global economic turmoil.

Thanks to the easing of the government-imposed restrictions, in October 2021 the Chamber was delighted to

bring back the in-person Melid Business Breakfasts, both of which were held at the Melia White House hotel
in London.

MELIA

WHITE HOUSE

LONDON

TRADITIONAL SPANISH BREAKFAST AT THE MELIA WHITE HOUSE HOTEL IN LONDON

21sT OCTOBER

MELIA BUSINESS BREAKFAST WITH WENDY MORTON MP, MINISTER FOR EUROPE AND THE AMERICAS
The first in-person Melid Business Breakfast welcomed Wendy Morton MP, Minister for Europe and the
Americas as its special guest. The Minister gave a briefing on the climate for trade and investment post-
Brexit, addressing Spain and the UK as the two countries with the largest exchange of travellers in the world
and with the greatest exchange of residents in Europe. The talk was followed by an open discussion between
all event participants and a networking breakfast.

9™H NOVEMBER

MELIA BUSINESS BREAKFAST WITH H.E. HUGH ELLIOTT, BRITISH AMBASSADOR TO SPAIN

For the second Melid Business Breakfast of 2021 we were joined by HM’s Ambassador to Spain and non-
resident Ambassador to Andorra, H.E. Hugh Elliott as our special guest. Welcoming words were given
by Mr. Gabriel Escarrer, the CEO of Melid Hotels International. The Ambassador gave a briefing on the
current state of the commercial relationship between Spain and the UK and the movement of people
between the two nations. The talk was followed by an open discussion between all event participants
and a networking breakfast.
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H.E. HUGH ELLIOTT, BRITISH AMB ADOR TO SPAIN
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N MP, MINISTER FOR EUROPE AND THE AMERIC ECRETARIA DE ESTADO PARA EUROPA);

EDUARDO BARRACHINA, PRESIDENT OF THE SPANISH CHAMBER OF COMMERCE IN THE UK; ELISA CARBONELL, IC ND ALVARO NADAL, HEAD OF THE ECONOMIC

AND COMMERCIAL OFFI SPAIN IN THE UK

MUN , GENERAL MANAGER, MELIA WHITE HC
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TRADE WITH SPAIN

14™ JANUARY 27T JANUARY

JORNADA PA[S SEVILLA JORNADA PA[S VALENCIA

During this presentation we discussed how to do During this session, we discussed the

business in the UK after Brexit. The evolution of the opportunities and outlook for doing business in
top 10 sectors exported to the UK from 2018 to 2020 the UK after Brexit.

was also analysed, as well as the benefits, strengths
and trends and opportunities of the UK market.

8™ FEBRUARY
15™ JANUARY JORNADA PAIS VALENCIA

JORNADA PAIS TORTOSA This virtual trip to Valencia gave an update

The main purpose of this presentation was to guide about Brexit on UK market access guides and

entrepreneurs on how to continue doing business the agri-food sector and packaging returns.
in the UK despite Brexit. The new Trade Agreement

was explained in depth, as well as the challenges and

opportunities for the future. O::::::e.:;a
SECTORES PRINCIFALES
21T JANUARY
JORNADA PAIS ZARAGOZA ) s
Our team provided an analysis of the evolution of Srctor Automasilstico y Componentes

foreign trade between Spain and the UK and gave

recommendations for maintaining the same trading
relationship with the UK post-Brexit.

weeitido on ol Roino Unddo

27™ JANUARY
JORNADA PAIS GRANADA
On this occasion, our Foreign Trade team presented

10™ FEBRUARY
JORNADA PAIS CADIZ
Another virtual event in which the system

e ——— developed by the United Kingdom to carry out

controls, the customs facilities available to

the business opportunities in the UK after Brexit,
targeted at companies in the province of Granada.

Spaash Chamber

o*’»'.LET-':'.:'J‘..;'m j ) : importers, as well as the temporary storage

and pre-clearance models that will come into
force from 1July in a generalised manner, were
explained. Key points were also provided on

the application of the rules of origin within the
framework of the agreement, the VAT implications,
and the implications of the use of certain
INCOTERMS in contracts.

COMO HACER NEGOCIOS EN EL
REINC UNIDO DESPUES DEL BREXIT

GRAMADA, 1 DE EMENG DE
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Spanish Chamber
‘ of Commerce in
‘ the United Kingdom

ESPANA-REINO UNIDO

Evolucion Comercio Exterior 2009 = Ago. 2020, En 000

COMO HACER MESCOCIOS BN EL BREING UNIDO GESPUES DEL BREXIT | VALEMCIA | 18 FEB 1021

JORNADA PA[S VALENCIA CELEBRATED ON THE 18™ OF FEBRUARY

10™ FEBRUARY

JORNADA PAIS MERCADOS

This webinar was dedicated to the Berries sector in the
post-Brexit scenario, in which we analysed how the first
month of Brexit unfolded with different representatives
of the sector.

15T FEBRUARY

JORNADA PAIS MURCIA

This virtual conference focused on access guides to
the British market for companies in the cosmetics,
chemical and agri-food sectors.

6™ FEBRUARY

JORNADA PAIS CATALUNA

The Foreign Trade team focused on Catalufa in this
event, explaining the current post-Brexit situation for
Cataluna’s agri-food sector.

17™ FEBRUARY

JORNADA PAIS CADIZ

This presentation for local companies in Cadiz
provided general information on the main agri-food
products exported and imported by the UK and how
they are distributed. The bilateral trade in Cadiz wines
was also explained.

18™ FEBRUARY

JORNADA PA[S VALENCIA

A virtual trade mission to Valencia which sought to
explain the changes that Brexit made to the British
market and how companies wishing to trade in
Britain must act.

22ND FEBRUARY

JORNADA PAI[S ASTUREX

This Jornada Pais presented the plans, future
opportunities, and challenges for the UK market.

22ND FEBRUARY

JORNADA PAIS CATALUNA

This event mainly advised companies from
Cataluia wishing to seek opportunities in
the UK market after Brexit.

23RD FEBRUARY

JORNADA PA[S EXTREMADURA

In this conference, aimed exclusively at Spanish
companies interested in internationalising their
products to the United Kingdom, the Foreign
Trade team explained the requirements for
accessing the British market for agri-food products.
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23RD FEBRUARY

JORNADA PAIS EXTREMADURA

This event provided information on the new Brexit agreement and recormmendations for companies trading
both plant and animal products, wine, and organic products.

1STMARCH

JORNADA PAIS CASTILLA LA MANCHA

This webinar presented useful information on the EU-UK Trade and Cooperation Agreement, and the
implications for trade in consumer goods.

3RD MARCH

JORNADA PAIS MURCIA Y CATALUNA

The main goal of this presentation was to present the situation of the chemical industry in 2020, the UK-EU27
agreement, and the real consequences of Brexit for companies in this sector.

9™ MARCH

JORNADA PAIS CASTILLA LA MANCHA

This presentation on the British market offered crucial advice for businesses from Castilla la Mancha who
were considering expanding into the UK market.

Spasiis Thambes
ol Commary i
g Lt naydam

| Esparia
l Exportacion
| o Imversionos

BREXIT: ;QUE CAMBIA?

Requisitos de acceso al mercade britanico para
productos agroalimentarios

Rafael Crtega

Consejero Comercial de la Oficina Economica y Comercial
de Espafia en Londres

10™ MARCH 17™ MARCH
JORNADA PA[S CASTILLA Y LEON, RIOJAY ARAGON JORNADA PAIS ICEX NACIONAL
In another virtual trade mission, this online event We provided information on EU-GB trade in fishery

offered information about The Boarding Operating products, live animals, designation of origin and
Model as well as customs, VAT, logistics and geographical indications.
transport issues.

18™ MARCH
15TH MARCH JORNADA PAIS HUELVA
JORNADA PAIS ICEX NACIONAL This webinar introduced and explained investment
On this occasion, the session focused on customs opportunities in the UK for Spanish companies in

facilities and ICEX guides to access the British market. the context of Brexit.
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24™ MARCH

JORNADA PAIS HAMPSHIRE

The Foreign Trade team focused this time on opportunities in the Spanish market, providing

an in-depth look at the current trade between Spain and the UK, and informing about the benefits
of investing in Spain.

25™ MARCH
JORNADA PAIS HUESCA
This virtual conference gave an update on how to do business in the UK post-Brexit.

26™ MAY

JORNADA PAIS AJE

The penultimate Jornada Pais of the year focused on the main investment sectors in the UK and the evolution
of Spanish trade.

23RD JUNE

JORNADA PAIS ACUITY LAW

In the last Jornada Pais we gave an overview of challenges and opportunities in the Spanish market for
British businesses.

Spanish Chamber
of Commerce in
the United Kingdom
EST 1886

TRADEBETWEEN UK AND
SPAIN

» Leading sectors are:

= Automotive and auto parts

= Electrical equipment

» Chemicals & pharmaceutical products

- Consumer goods

- Food (edible fruits & vegetables) and drinks

Lt (beverages, spirits & vinegar)
» Over 900 UK companies operate in Spain

= Over 700 Spanish companies have a presence in the UK

CHALLENGES AND OPPORTUNITIES IN THE SPANISH MARKET| Acuity Law | 23rd June
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CORPORATE EVENTS

The Chamber carries out four corporate events each year with the aim of providing the opportunity for our
Members to expand their contact networks in a more formal environment. Each event is presided by the
Ambassador of Spain to the UK who holds the role of Honorary President of the Chamber, as well as welcoming
one or multiple esteemed guests of honour from the business or political sphere.

ANNUAL GOLDEN AWARD

The Annual Golden Award is one of the principal corporate events organised by the Chamber. The formal
networking reception has the objective of celebrating the performance of a Spanish company whose
achievements in the UK market during the previous year have been outstanding or greatly significant.

This year, this award was granted to Ebro Foods for its notable achievements in the UK. Ebro Foods is a world
leader in the rice market and the second largest global company in the premium dry and fresh pasta markets.

The recognition was received by the Chairman of Ebro Foods, Mr. Antonio Hernandez. The event was also
attended by the Spanish Ambassador to the UK, H.E. José Pascual Marco Martinez, as his first official act as
Ambassador with the Spanish Chamber of Commerce in the UK. Chamber Benefactor Mahou San Miguel
and Chamber Patron Raventés Codorniu kindly sponsored the event.

H.E. JOSE PASCUAL MARCO, AMBASSADOR OF SPAIN; ANTONIO HERNANDEZ, ANTONIO HERNANDEZ, CHAIRMAN OF EBRO FOODS, RECEIVING

CHAIRMAN OF EBRO FOODS; AND EDUARDO BARRACHINA, PRESIDENT OF THE THE GOLDEN AWARD FROM H.E. JOSE PASCUAL MARCO,
SPANISH CHAMBER OF COMMERCE IN THE UK AMBASSADOR OF SPAIN
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INTERVIEW WITH THE ANNUAL
GOLDEN AWARD 2020 WINNER
EBRO FOODS

We interviewed Mr. Antonio Hernandez, the Chairman of Ebro Foods, to find out more about the company’s
operations in the UK, and how the Ebro Foods Group has benefited from being presented the Annual Golden
Award 2020 by the Spanish Chamber of Commmerce in the UK.

Q: Could you briefly describe Ebro Foods and your presence in the UK?

A: The Ebro Foods Group is the leading food group in Spain, global leader in the rice sector and has a
prominent global position in the categories of premium and fresh pasta, leader in the countries in which it
operates. Through a network of 34 subsidiaries, it operates in the principal rice and pasta markets in
Europe, North America and South-East Asia, with a growing presence in other countries.

The Ebro Group operates through a portfolio of 84 brands in 71 countries, with 75 industrial and commercial
facilities in 16 of them.

Our presence in the UK started in the eighties, so nearly 40 years ago. We began in the ethnic and industrial
business with a rice mill and flour plant in Liverpool. After this we bought the companies S&B and Vogan, increasing
our presence in the ethnic and BTB segment, and a few years later we acquired a second rice mill in Cambridge.

In 2019, the acquisition of Tilda was a big achievement that gave us a leadership in the retail market, especially
in the basmati and aromatic premium range.

Q: What brand values and business strategies do you try to follow at Ebro Foods?

A: Leadership, innovation, quality and added value are the key attributes of our products.

We are committed to investing in the product through a demanding Research, Innovation and Development
(R&D&i) Policy championed by our own R&D&i Centers and an investment policy whose main objective is to
materialise new concepts or ideas and anticipate the consumption needs of our customers and final consumers.

One of the main points of our strategy is incorporating leading brands in their respective segments, which
we accompany with an advertising investment commitment that allows us to reinforce both their growth
and their positioning. We care about developing products that offer a complete culinary experience,
expanding the catalogue with new formats, flavours and preparations.

In the UK our brands represent what we could call real experts on rice. We are leaders in the aromatic segment
with Tilda® and Kohinoor® brands but we also have a very strong risotto brand which is Riso Scotti®.

On the other hand, we also have a premium pasta brand, Garofalo®, which is the leader of the premium
pasta segment in many European countries.

Q: What differentiates Ebro Foods from the rest of your competitors?

A: Our Group has a multi-company, multi-country and multi-brand business model. We have a decentralised
culture in each of our subsidiaries for certain management areas, such as Commercial and Marketing,
Logistics, Procurements, Human Resources and Environment, with a clear focus on an adequate business for
each country, taking account of its specific idiosyncrasies, culture, laws, etc.
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INTERVIEW WITH THE ANNUAL
GOLDEN AWARD 2020 WINNER

EBRO FOODS (CONT)

When we acquire a company we consider that
the local teams are the ones that have to continue
managing the business because they are the ones
who have a deep knowledge of the local market,
of what consumers like, of the retail channel...
regardless of whether there is a Spanish controller
supervising that management. | think that is one
of our main strengths.

But without doubt our most relevant strength is our
global diversification. Ebro has a very strong supply
chain with factories in India, Thailand, Cambodia,
Argentina, Spain and ltaly which guarantees our access
to the best qualities of raw materials and helps us to
maintain a perfect service level even in difficult times
like the Covid-19 pandemic or wars.

Q: Ebro Foods was presented with the 2020 Golden
Award by the Spanish Chamber of Commerce in
the UK, how has your business benefited from this
recognition?

A: Being awarded by the Spanish Chamber of
Commerce in the UK with this prestigious award has
been a real source of pride for the Ebro Group.

It has helped us significantly improve our intangible
assets, increase the knowledge about the Group in
UK, increase the company’s level of reputation and
the visibility of our brands, granting them market
recognition, etc., in short, it has been very helpful to
generate value for the Group at a global level and
for our British companies in particular. We are very
happy with this recognition.

Q: How have you adapted to the new regulatory
measures following the end of the Brexit transition
period?

A: The adaptation has been quite smooth, as our
factories are located in the UK, while not all our
competitors have the same situation. The UK is not

a rice producing nation and thus we have to bring the
raw material from other world areas, mainly from India
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and not that much from the EU. Only the present full
employment situation has caused some logistics and
labour problems, but we have, so far, dealt with them
in a satisfactory way.

Q: What would you recommend to other companies
that want to enter the British market?

A: It is difficult to give a specific recommendation,
since each sector has its own recipe and singularity;
what | can say is that it has been a positive experience
for us and the UK is a very important market for
Ebro, so yes, | would encourage everyone to explore
this important market, where if you find your space,

it is without any doubt a very good one to develop.

&6

BEING AWARDED BY THE
SPANISH CHAMBER OF
COMMERCE IN THE UK

WITH THIS PRESTIGIOUS
AWARD HAS BEEN A REAL
SOURCE OF PRIDE FOR
THE EBRO GROUP”







PATRONS' EVENTS

CENTRAL AMERICA'S BICENTENARY CELEBRATION NETWORKING RECEPTION

For our first in-person Patrons’ event of 2021, the
Chamber held a formal networking reception in
collaboration with the Central American Embassies
in London to celebrate Central America’s Bicentenary.

At the Spanish Chamber of Commerce in the UK,
not only are we committed to bilateral relations
with our primary market, the UK, but we are also
determined to always generate new business
opportunities, in particular with Latin America.

During his opening speech, Mr. Eduardo Barrachina,
President of the Chamber, highlighted the

T
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importance of the Latin American market

for our Patrons to generate new investment
opportunities: “We need to redouble our efforts to
re-forge here in London this close bond”.

At this unique event we were joined by 17 Latin
American Ambassadors in the UK, including H.E.
Ivan Romero-Martinez, Ambassador of Honduras;
H.E. Guisell Morales, Ambassador of Nicaragua; H.E.
Rafael Ortiz Fabrega, Ambassador of Costa Rica;
H.E. Vanessa Interiano, Ambassador of El Salvador;
and H.E. José Alberto Briz Gutiérrez, Ambassador
of Guatemala.

EDUARDO BARRACHINA, PRESIDENT OF THE SPANISH CHAMBER OF COMMERCE IN THE UK; JAMES DAURIS, HEAD OF THE FCDO LATIN AMERICAN DEPARTMENT;

AND AMBASSADORS OF THE CENTRAL AMERICAN EMBASSIES IN THE UK
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Il BAROMETER ON THE CLIMATE
AND OUTLOOK FOR SPANISH
INVESTMENT IN THE UK

The Barometer on Climate and Outlook for Spanish
Investments in the UK was presented and discussed
on Wednesday 10th November at the Spanish
Embassy in London.

This was a bilateral event co-hosted by Lord Gerry
Grimstone, Minister for Investment from the
Department for International Trade (DIT) and the
Department for Business, Energy and Industrial
Strategy (BEIS); Ms. Xiana Méndez, Minister for
Trade of the Spanish Government; H.E. José
Pascual Marco; Spanish Ambassador to the UK;
and H.E. Hugh Elliott; British Ambassador to Spain.
Almost one hundred companies were represented
at the event, thus reflecting the role that the
Chamber plays in bringing together companies
and public institutions.

The Barometer, which was put together by the Chamber,
analysed trade flows between Spain and the UK and
views and overall appetite for investment of Spanish
companies in the UK during the 2019-2020 period.

Following the institutional welcome given by H.E.
José Pascual Marco, Mr. Eduardo Barrachina,
President of the Spanish Chamber of Commerce
in the UK, welcomed guests and stated that “if
you flick through the pages of the Barometer,

you will see that the UK receives nearly 17% of
Spanish foreign direct investment. When Spanish
companies think of venturing abroad, they think
first of the British market.”

Next, the Minister for Trade of the Spanish
Government, Ms. Xiana Méndez, touched on the
challenges being faced around the world with
regards to international trade, reiterating that “if
there is something that will resist, that will get
stronger, it's the bilateral relations between Spain
and the United Kingdom”.

Mr. José Manuel Alameda, Partner, Analistas
Financieros Internacionales (Afi), then presented
the key findings of the Ill Barometer.

Some of the main conclusions included:

* The UK retains its position as the most
important destination for Spanish outward
investment.

* 54% of the Spanish companies invested in the
UK rate the British business climate in the
wake of Brexit as ‘acceptable’ or ‘good’'.

* However, their perception of the labour
market has deteriorated: one-quarter of the
firms surveyed reported not being able to
find the skills they need.

* Though the new UK-EU TCA has put an end
to uncertainties over Brexit, one third of the
respondents rated transport and energy
services as ‘inadequate’, as well as increasing
perceived barriers to entry into the market.

* Despite the pandemic and consequences of
Brexit, 91% of the firms surveyed continue to
view the British market as strategic.

Following the speeches, we held a panel discussion
with representatives from key companies

investing in the UK which was moderated by Mr.
Peter Foster, Public Policy Editor at the Financial
Times. Our panellists, Mr. John Carroll, Head of
International, Santander UK; Mr. Ignacio Casajus,
CEO, Exolum; Mr. Alfonso Alvarez, Deputy
Managing Director, Cellnex; and Mr. Esteban Garcia
de Motiloa, Manager, Corporate Diplomacy &
European Affairs, Gestamp, shared intelligent and
thought-provoking opinions and ideas.



TOP: H.E. HUGH ELLIOTT, BRITISH AMBASSADOR TO SPAIN; EDUARDO
BARRACHINA, PRESIDENT OF THE SPANISH CHAMBER OF COMMERCE
IN THE UK; MS. XIANA MENDEZ, SPANISH TRADE MINISTER (SECRETARIA
DE ESTADO DE COMERCIO); LORD GERRY GRIMSTONE, BRITISH
MINISTER FOR INVESTMENT (SECRETARIO DE ESTADO); H.E. JOSE
PASCUAL MARCO, AMBASSADOR OF SPAIN; AND ALVARO NADAL, HEAD
OF THE ECONOMIC AND COMMERCIAL OFFICE OF SPAIN IN THE UK
MIDDLE TOP: LORD GERRY GRIMSTONE, BRITISH MINISTER FOR
INVESTMENT (SECRETARIO DE ESTADO)

The second panel discussion focused on the public view on
the climate and outlook for Spanish investment in the UK.
The panel was made up of Mr. Alvaro Nadal, Head of the
Economic and Commercial Office of Spain in the UK and
Ms. Lucy Buzzoni, Director Investment (interim), DIT.

Ms. Eva Prada MBE who is the Director of the British
Chamber of Commerce in Spain also gave a briefing on the
outlook of British investment in Spain.

The event ended with concluding remarks being given
by Lord Wood of Anfield, Member of the European Affairs
Committee of the House of Lords.

This initiative was kindly sponsored by our Members
ABANCA, BBVA, CaixaBank, Cellnex, Exolum, Ferrovial,
Gestamp, Iberia, Lopez Landa, Banco Sabadell, Santander,
SEAT, Uria Menéndez and White & Case LLP.

[ABANCA  ©Sabadell BBVA 9 Catallork cellnex™
exolum Gestamp[§ |BERIA 4 “panes
b Santander = LIRLA WHITE & CASE
==AT

N EER ARG ATION WITH

=2 [E=8= Camara ;::,'._”, FT

el e

PETER FOSTER, PUBLIC POLICY EDITOR, FINANCIAL TIMES; JOHN CARROLL, HEAD OF MIDDLE BOTTOM: BLANCA CANO, SPANISH LABOUR, MIGRATION AND
INTERNATIONAL, SANTANDER UK; IGNACIO CASAJUS, CEO, EXOLUM; ALFONSO ALVAREZ, DEPUTY SOCIAL SECURITY COUNSELLOR; RAFAEL ORTEGA, SPANISH TRADE
MANAGING DIRECTOR, CELLNEX; AND ESTEBAN GARCIA DE MOTILOA, MANAGER, CORPORATE COUNSELLOR; AND CRISTINA GINES, VICE-PRESIDENT OF THE SPANISH
DIPLOMACY & EUROPEAN AFFAIRS, GESTAMP CHAMBER OF COMMERCE IN THE UK

BOTTOM: ALVARO NADAL, HEAD OF THE ECONOMIC AND COMMERCIAL
OFFICE OF SPAIN IN THE UK



@ Human Capital Forum
FORUMS | e UniedKngeom

24™MMARCH

WEBINAR | HUMAN CAPITAL FORUM: TACKLING RACIAL DISCRIMINATION IN THE WORKPLACE

This was the first 2021 online edition of our HR Forum, during which we focused on the issue of racial
discrimination in the workplace and how the pandemic has exacerbated this. During this online edition
Modnica Hernanz, Chamber Member and the Forum’s Chairwoman, carried out an open conversation with
our esteemed guest speaker for the session, Shereen Daniels. Shereen is the Vice Chair of the Black
Business Association and the Founder & Managing Director of HR Rewired.

24™JUNE

WEBINAR | HUMAN CAPITAL FORUM: CHANGE AND THE FUTURE OF WORK

This was the second 2021 online edition of the HR Forum. The session commenced with an open
conversation between Ménica Hernanz and our esteemed guest speaker for the session who was Dr.
Leandro Herrero - the CEO and Lead Designer of products and services at The Chalfont Project Ltd.
The dialogue explored organisational architecture, the myths of company culture, sustainable large scale
behavioural and cultural change and the role of digitalisation in the future of work.

1™ NOVEMBER

WEBINAR | HUMAN CAPITAL FORUM: THE INTERGENERATIONAL WORKPLACE

This edition of the HR Forum carried the same format as the last one in that Ménica Hernanz began by
carrying out an open conversation with our esteemed guest speaker for the session, David Blackburn.
David is the Chief People Officer, Financial Services Compensation Scheme (FSCS) — an organisation
that was set up in 2001 under the Financial Services and Markets Act 2000 to protect customers of financial
services firms that have failed.

o=

HR FORUM

DAVID
BLACKBURN

Chief People Officer
Financlal Services Compensation Scheme

Interview with Ménica Hernanz

MONICA HERNANZ, CHAMBER MEMBER AND
CHAIRWOMAN OF THE HUMAN CAPITAL FORUM

P. 66



COVID-19 WEBINAR SERIES

FASTRACK
21STJIANUARY —

WEBINAR | SETTING YOURSELF UP FOR SUCCESS DURING TURBULENT TIMES

For this webinar we teamed up with Nieves Rodriguez, founder & executive certified coach at FastrackToRefocus
Coaching, Members of the Chamber. This virtual workshop laid out a fool-proof plan to help participants

reach their professional goals in the year ahead, in light of the unprecedented uncertainty faced by employers.
Participants learnt from a true expert about: Change vs Crisis; Leading vs Managing during times of change; the
importance of managing transition (internal) vs change (external); and the Steps to Extraordinary Productivity.

WEBIMNAR Setting Yourself up for Success during Turbulent Times

NIEVES RODRIGUEZ, FOUNDER & EXECUTIVE CERTIFIED COACH AT FASTRACKTOREFOCUS COACHING

M 2
22ND FEBRUARY SN
WEBINAR | IN CONVERSATION WITH THE UK MINISTER OF STATE FOR TRADE POLICY THE RT HON GREG
HANDS MP

This Council of Foreign Chambers of Commerce in the UK webinar with the Rt Hon Greg Hands MP, UK
Minister of State for Trade Policy, provided an opportunity for the Minister to share insights on the importance of
international trade and investment post-Covid-19, as well as the trends that will shape the world coming out of
the crisis. He also gave an update on the UK Government's progress of current and planned bilateral trade talks.
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IGNACIO CARTAGENA NUNEZ, CONSUL GENERAL OF SPAIN IN EDINBURGH

25TH FEBRUARY
WEBINAR | LEADERSHIP COMPETENCIES IN THE NEW NORMAL
This webinar was held in collaboration with IESE Business School who are Patron Members of the Chamber.

We were joined by guest speaker Yih-Teen Lee, Professor at IESE Business School. During this webinar we
discussed how companies and managers can better prepare themselves to cope with the new challenges
posed by the new normal caused by the pandemic and reap its opportunities.

@ pemberton greenish
21T APRIL

WEBINAR | EMPLOYMENT ISSUES IN THE NEW NORMAL: YOUR QUESTIONS ANSWERED

This topical discussion was hosted in collaboration with Cripps Pemberton Greenish, Member of the Spanish
Chamber. Experts from their team addressed the following topics: return to normality, concerns about the
back to work, ensuring health and safety; the renegotiation of contracts for remote and hybrid working and its
risks; the furlough leave extension and what happens next; and the impact of the Uber decision on contractors
and IR35.

2NDJUNE

WEBINAR | MENTAL HEALTH IN THE WORKPLACE: THINKING DIFFERENTLY
This informative virtual workshop was held alongside Chamber Member Psychoanalyst London. It discussed
the importance of mental health and how the pandemic magnified the psychological challenges that many

people were already dealing with.

pemberton greenish

o Spanish Chamber

of Commerce in

the United Kingdom

The new normal- top
employment issues &8
businesses look ahead
for the end of lockdown

21 %ril 2021
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MELANIE STANCLIFFE, PARTNER, CRIPPS PEMBERTON GREENISH
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WEBINAR | Mental Health in the Workplace: Psychoanalyst London. Maria R. de Almeida

MARIA R. DE ALMEIDA, PSYCHOANALYST, PSYCHOANALYSIS LONDON

ITO
27THOCTOBER DELCANTC
WEBINAR | RETURNING TO THE OFFICE AND HOW TO CONSCIOUSLY UPDATE YOUR BUSINESS DRESS CODE

FOR AUTUMN/WINTER
In this interactive webinar which was held in collaboration with Chamber Patron Del Canto Chambers, we
discussed the protocols and regulations of returning to the office after the pandemic, the importance of dressing

consciously at work, optimisation of time and money and conscious consumption of clothing.

e ]

Returning to the office

and how to consciously update your

business dress code for autumn/winter
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WEBINAR | Returning to the office and how to consciously update your business dress code

CHENXIAO HU WU, SOLICITOR, DEL CANTO CHAMBERS
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BREXIT & BEYOND
WEBINAR SERIES

In 2021, a key focus for the Chamber was strengthening its strategic relationship with the UK Government.
We were determined to help businesses to understand the principal changes post-Brexit by facilitating
meetings with numerous civil service departments from HMG.

In order to achieve this, in response to the UK's departure from the EU at the end of 2020, the Spanish
Chamber organised a series of 10 technical webinars in an effort to break down and communicate the
intricacies of what the end of the Brexit transition period meant for different sectors and the key
considerations and changes regarding doing business with the UK post-Brexit. The webinars were
greatly informative and presented the opportunity for participants to ask any questions they had directly to
the representatives from those departments who led the sessions.

For each webinar we welcomed speakers from different departments of the UK Government:

¢ Department for Digital, Culture, Media and Sport (DCMS)

* UK Home Office

* Department for Environment, Food and Rural Affairs (Defra)

* HM Treasury

* Department for Transport (DfT)

* HM Revenue & Customs (HMRC)

* Department for International Trade (DIT)

* Department for Business, Energy and Industrial Strategy (BEIS)

Our civil service contacts additionally attended several of the in-person corporate events which we held
in the final quarter of 2021, all of which had a networking element, thus creating a further chance for our

Member companies to speak directly with them.

We are continuing to build on this relationship with the UK Government, and in 2022 and beyond, we will
ensure that our Members are presented with further opportunities to ask questions and gain clarity on the
challenges imposed by Brexit, so that they can operate successfully in the United Kingdom and Spain.

E— N
]

Brexit and Beyond

Spanish Chamber of Commerce
in the United Kingdom
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HM Government 4
Department for
Digital, Culture

24TH FEBRUARY Media & Sport

WEBINAR | BREXIT & BEYOND: EVERYTHING YOU NEED TO KNOW ABOUT DIGITAL TRADE WITH THE UK

The first edition of the Brexit & Beyond technical webinar series was on the topic of Digital Trade with the UK
post-Brexit. We were joined by senior guest speakers from the Department for Digital, Culture, Media & Sport
(DCMS): Joseph Metcalf, Head of Australia, and Emerging Technologies in DCMS's Digital Trade team; Steve
McConnell, Head of EU Negotiations Policy in the Digital Trade Team; and David Hoy, Data Policy Lead for the
International Data Unit.

9™ MARCH ‘ gnme Office
WEBINAR | BREXIT & BEYOND: THE NEW UK MIGRATION RULES

This Brexit & Beyond webinar was on the topic of the new UK migration rules post-Brexit. We were joined by
senior guest speaker Blanca Grey, part of the Strategy and Engagement Team at the Home Office, and her
colleagues Richard Jackson and Ragnar Clifford, Policy Leads on the new immigration system.

WEBINAR | Brexit & Beyond: the New UK Migration Rules

BLANCA GREY, HOME OFFICE
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™= MARCH for Enwironment
WEBINAR | BREXIT & BEYOND: RULES OF ORIGIN Food & Rural Affairs

For this edition of the Brexit & Beyond technical webinar series, we were joined by Sion Pryse from the
Department for Environment, Food and Rural Affairs (Defra) of the UK Government. The webinar covered
the topic of Rules of Origin post-transition period.

-

TH
17™ MARCH HM Treasury

WEBINAR | BREXIT & BEYOND: FINANCIAL SERVICES IN THE UK POST-BREXIT
This was the third edition of the Brexit & Beyond technical webinar series. We were joined by John O’'Regan,

Deputy Director of International Policy and Partnerships (Financial Services) at HM Treasury.

1

WEBINAR | BREXIT & BEYOND: TRANSPORTING GOODS TO THE UK BY ROAD International Trade

During this edition of the Brexit & Beyond technical webinar series, we were joined by Charlotte Sharman and

Navneet Sehmi, part of the Roads Policy and Negotiations team from the Department for Transport (DfT),
as well as Mike Head, who has worked in various EU Exit and Commmunications and Stakeholder Engagement
roles at the DfT.

WEBINAR | Brexit & Beyond: Transporting goods to the UK by road

MIKE HEAD, DEPARTMENT FOR TRANSPORT

™ HM e
27T APRIL HM Reven
WEBINAR | BREXIT & BEYOND: THE VAT IMPLICATIONS OF EU EXIT
This time we were joined by representatives from HMRC. The guest speakers were David Pruden, VAT Policy Lead
for Postponed VAT Accounting; Will Perera, VAT Policy Advisor; and Phil Crawley, NI Delivery and Policy Advisor.
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Department for
13™H MAY International Trade
WEBINAR | BREXIT & BEYOND:
THE UK GLOBAL TARIFF EXPLAINED
This was an express edition of the Brexit & Beyond
technical webinar series. We were joined by Faisal
Hamza, Policy Advisor at the Department for
International Trade (DIT), who discussed the UK

Global Tariff and the key differences between this ey N —
and the EU’'s Common External Tariff. FAISAL HAMZA, DEPARTMENT FOR INTERNATIONAL TRADE

Department for
26TH MAY Business, Energy

WEBINAR | BREXIT & BEYOND: EXPORTING TO THE UK AFTER BREXIT & Industrial Strategy

This was the ninth edition of the Brexit & Beyond technical webinar series. We were joined by Robert Harper,
Standards Policy Lead in the Office for Product Safety & Standards; Sue Bide, Head of Legislation, Powers &
Reform for the Office for Product Safety & Standards; and Charlotte Dickin, Senior Policy Adviser from the
Department for Business, Energy and Industrial Strategy (BEIS).
Department for
9TH JUNE Business, Energy
& Industrial Strategy
WEBINAR | BREXIT & BEYOND: THE IMPACT ON SMES
This was the 10th edition of the Brexit & Beyond technical webinar series, and we were once again joined by
a senior guest speaker from the Department for Business, Energy and Industrial Strategy (BEIS). Head of
International SME Policy, Clare Sarson, discussed the SME landscape in the UK, the British Government’s support
for SMEs during the pandemic and its plans for recovery and growth.

Brexit & Beyond: The impact on SMEs

CLARE SARSON, DEPARTMENT FOR BUSINESS, ENERGY AND INDUSTRIAL STRATEGY
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135TH ANNIVERSARY OF
THE SPANISH CHAMBER
OF COMMERCE IN THE UK

jada Britanica
Madric

Together with the British Embassy in Spain,

we organised a formal networking reception

to celebrate the 135th Anniversary of the Spanish
Chamber of Commerce in the UK.

It took place on Thursday 14th October at the
residence of the Ambassador of the UK in Spain,
in Madrid.

As our first event in Madrid, we had the pleasure
of being joined by Xiana Méndez, Spanish
Trade Minister; and H.E. Hugh Elliott, UK
Ambassador to Spain.

This celebration recognised the important role
that the Spanish Chamber of Commerce in the
UK has played for 135 years in the strengthening,
development and promotion of trade and
economic relations between the two countries.

Delegates from the business sphere, ex Spanish
Ambassadors to the UK, the Presidents of the
Spanish Chamber of Commerce abroad such as
Angel Asensio Laguna, José Vicente Morata
and Juan José Alonso Martinez, and the Director

Embajada Britanica
M

O

Coctel Celebracion
135°Aniversario de la Camara de

Comercio de Espana en el Reino U

JUEVES 14 DE OCTUBRE

H.E.HUGH ELLIOTT, BRITISH AMBASSADOR TO SPAIN
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General of CAmara de Espana, Inmaculada Riera,
also attended the event, in addition to our Patrons
and Benefactors. From the cultural sphere, Carmen
Noguero, Secretary of the Cervantes Institute, also
attended the event.

The Board of Directors was represented by our
President Eduardo Barrachina, the Vice-Presidents
Juan Botin and Cristina Ginés; Javier San Basilio
and Miguel Janin Santos; and the Head of the
Economic and Commercial Office, Alvaro Nadal.

In this framework of bilateral collaboration, Xiana
Méndez highlighted in her speech: “The British
market is key for our companies and the Chamber
is aware of this, supporting Spanish companies in
their internationalisation processes and offering
them advice in a close and personalised way”.

The British Ambassador congratulated the
Chamber for its work over the past 135 years.

The event was sponsored by Benefactors Estrella
Galicia & Mahou San Miguel, and Patrons Marqués
de Caceres & Raventés Codorniu.
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TOP: JUAN BOTIN, VICE-PRESIDENT OF THE SPANISH CHAMBER OF
COMMERCE IN THE UK; ALVARO NADAL, HEAD OF THE ECONOMIC AND
COMMERCIAL OFFICE OF SPAIN IN THE UK; XIANA MENDEZ, SPANISH
TRADE MINISTER (SECRETARIA DE ESTADO DE COMERCIO); H.E. HUGH
ELLIOTT, BRITISH AMBASSADOR TO SPAIN; EDUARDO BARRACHINA,
PRESIDENT OF THE SPANISH CHAMBER OF COMMERCE IN THE UK;

AND CRISTINA GINES, VICE-PRESIDENT OF THE SPANISH CHAMBER OF
COMMERCE IN THE UK

MIDDLE TOP: H.E FEDERICO TRILLO, PREVIOUS SPANISH AMBASSADOR TO
THE UK; EDUARDO BARRACHINA, PRESIDENT OF THE SPANISH CHAMBER

OF COMMERCE IN THE UK; AND H.E. CARLES CASAJUNA | PALET, FORMER
XIANA MENDEZ, SPANISH TRADE MINISTER (SECRETARIA DE ESTADO DE COMERCIO) SPANISH AMBASSADOR TO THE UK

i

——
e

sario de la Cimara d
'F;'H.quﬂu enél Reino Unido

.
GUESTS AT THE RECEPTION OF THE 135TH ANNIVERSARY OF THE SPANISH CHAMBER OF COMMERCE PATRICK MILNER, THEN PRIVATE SECRETARY TO THE LORD SPEAKER;
IN THE UK, IN MADRID INMACULADA RIERA, DIRECTOR GENERAL OF CAMARA DE ESPANA;
MIDDLE BOTTOM: IGOR URRA, SECRETARY GENERAL OF THE SPANISH CHAMBER OF COMMERCE IN ALVARO NADAL, HEAD OF THE ECONOMIC AND COMMERCIAL OFFICE OF
THE UK; JAIME MONTALVO, DIRECTOR, CAMARA DE ESPANA; MARTA SANCHEZ OQUILLAS, BUSINESS SPAIN IN THE UK; AND GUEST
DEVELOPMENT MANAGER UK & IRELAND, IBERIA; MIGUEL JANIN, DIRECTOR, LONDON PROPERTY
PARTNERS; CRISTINA GINES, VICE-PRESIDENT OF THE SPANISH CHAMBER OF COMMERCE IN THE UK; P. 75

EDUARDO BARRACHINA, PRESIDENT OF THE SPANISH CHAMBER OF COMMERCE IN THE UK; JAVIER
SAN BASILIO, GENERAL MANAGER, MAPFRE RE; AND JUAN BOTIN, VICE-PRESIDENT OF THE SPANISH
CHAMBER OF COMMERCE IN THE UK



COP26 & ESG EVENTS

In October 2021, the 26th United Nations Climate Change Conference (COP26), was held in Glasgow, Scotland.

COP26 brought together almost every country in the world for this global climate summit, with the aim of
accelerating the actions to tackle climate change.

As Scotland prepared for world leaders, government representatives and negotiators to arrive in the UK, the
Chamber endeavoured to promote the ongoing debate around the benefits of ESG practices in business.

15™ SEPTEMBER
WEBINAR | FINANCIAL SERVICES AND TRANSITIONING TO NET ZERO
For this event, we partnered up with the British Embassy in Madrid to convene two panel discussions

on sustainable finance. The speakers focused on how Spain and the UK can work more closely to
deliver the COP26 private finance hub strategy. Speakers included Gonzalo Muioz, High Level Climate
Champion for Climate Action; William Russell, Lord Mayor, City of London and H.E. Hugh Elliott, British

Ambassador to Spain. ®
esade 1€

UMNIVERSITY

4™ NOVEMBER
IN-PERSON PANEL DISCUSSION | ESG LEADERSHIP — LEAD A POSITIVE CHANGE AND LEARN HOW TO
DRIVE SUSTAINABILITY IN YOUR ORGANISATION

This in-person panel discussion was held in collaboration with prestigious universities which are Members
of our institution: CUNEF, ESADE and IE University.

Our esteemed panellists, Jorge Alcover, Managing Director at Goldman Sachs; Carlos Gomez-Mugica,
Partner, Mago Equity; and Andrew Jacob, Sales & Sustainability, BHP, discussed the topic of ESG
leadership, including their own experience in influencing sustainability within their companies and their
key learnings from better ESG practices. Rongrong Huo, Executive Director & Head of Investment Institute
at Ninety One plc, moderated the panel, and centred the debate on ESG trends and the current key drivers
for its demand, the key risks and opportunities involved industries, as well as how companies can lead a
positive change and drive sustainability in their workplace.

The session was followed by a networking reception and took place at the Melia White House hotel
in central London, which is a Patron of the Chamber.
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CARLOS GOMEZ-MUGICA, PARTNER, MAGO EQUITY; JORGE ALCOVER, MANAGING DIRECTOR, GOLDMAN

SACHS; RONGRONG HUO, EXECUTIVE DIRECTOR & HEAD OF INVESTMENT INSTITUTE, NINETY ONE PLC; RONGRONG HUO, EXECUTIVE DIRECTOR & HEAD OF INVESTMENT
AND ANDREW JACOB, SALES & SUSTAINABILITY, BHP INSTITUTE, NINETY ONE PLC

Spanish Chamber
of Commerce in
the United Kingdom

= - =

CUNEF | CUNEF

ni

JORGE ALCOVER, MANAGING DIRECTOR, GOLDMAN SACHS; CARLOS GOMEZ-MUGICA, PARTNER, MAGO PANELLISTS DURING THE DISCUSSION ON ESG TRENDS
EQUITY; ANDREW JACOB, SALES & SUSTAINABILITY, BHP; AND RONGRONG HUO, EXECUTIVE DIRECTOR &
HEAD OF INVESTMENT INSTITUTE, NINETY ONE PLC
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OTHER EVENTS

TERRY SCUOLER CBE, CHAIRMAN OF THE INSTITUTE OF EXPORT AND
INTERNATIONAL TRADE

26™ JANUARY

VIRTUAL NETWORKING EVENT | CIAC MONTHLY MIXER
This monthly virtual networking mixer session was held

in collaboration with the Council of Ibero-American
Chambers of Commerce in the UK, which our institution
is proud to be a Member of. The coffee industry was
discussed with the participation of Jaramillo Café and
Amar Café, followed by a live coffee tasting.

27™ JANUARY

WORKSHOP | TALLERES BREXIT - GUIAS DE ACCESO
AL MERCADO DE REINO UNIDO A PARTIR DEL1DE
ENERO DE 2021

This was the first of three Brexit workshops organised
by the Secretary of State for Trade, Chambers of
Commerce of the Valencian Community and the
Conselleria d’Economia sostenible, in collaboration
with Ivace International - which aimed to help Spanish
companies with commercial interests in the UK. This
workshop discussed the new border controls following
the end of the Brexit transition period, as well as the
customs facilities that are available to importers.

28T JANUARY

ELEVATOR PITCH ONLINE!

This year our popular ‘Elevator Pitch networking event’
series went digital. This session allowed participating
companies to expand their networks by giving and
receiving brief explanations of each other’s activities,
before asking questions and exchanging contact details.

P.78

THE RT HON KWASI KWARTENG MP, SECRETARY OF STATE FOR
BUSINESS, ENERGY & INDUSTRIAL STRATEGY

8™ FEBRUARY

WORKSHOP | TALLERES BREXIT - GUIAS DE ACCESO
AL MERCADO DE REINO UNIDO A PARTIR DEL 1DE
ENERO DE 2021

This was the second of three Brexit workshops organised
by the Secretary of State for Trade, Chambers of
Commerce of the Valencian Community and the
Conselleria d’Economia sostenible, in collaboration
with Ivace International - which aimed to help Spanish
companies with commmercial interests in the UK. This
workshop focused on the Agri-food sector and the
customs facilities available to importers, as well as the
temporary storage and prior clearance models that
came into force as of Ist July 2021.

12™H FEBRUARY

WORKSHOP | MAKING THE MOST OF YOUR SPANISH
CHAMBER MEMBERSHIP

This webinar explained how the benefits that come with
Chamber membership have been modified and tailored
to the current circumstances of the Covid-19 pandemic.
The objective is to help Members ensure that they are
making the most of their membership with the Chamber.

15TH FEBRUARY

WORKSHOP | MURCIA - GUIAS DE ACCESO AL
MERCADO DE REINO UNIDO A PARTIR DEL1DE
ENERO DE 2021: PROCEDIMIENTOS ADUANEROS

This workshop aimed to update companies on what the
new Trade and Cooperation Agreement (TCA) involved



and the important points to bear in mind, including the strengths and challenges of the British market and
the TCA agreed by the UK and Spain. Attendees were also provided with useful resources to find out more
about tariffs and customs.

18™ FEBRUARY

WORKSHOP | TALLERES BREXIT - GUIAS DE ACCESO AL MERCADO DE REINO UNIDO A PARTIR DEL 1 DE
ENERO DE 2021

This was the last of the three Brexit workshops organised by the Secretary of State for Trade, Chambers of
Commerce of the Valencian Community and the Conselleria d’Economia sostenible, in collaboration with
Ivace International - which aimed to help Spanish companies with commmercial interests in the UK. This
workshop discussed the controls of chemical, cosmetic and ceramic products, the customs facilities that are
available to importers, as well as the temporary storage and prior clearance models that came into force as of
Ist July 2021.

26™ FEBRUARY

VIRTUAL NETWORKING EVENT | CIAC MONTHLY MIXER & WINE TASTING

This monthly virtual networking mixer session was held in collaboration with the Council of Ibero-American
Chambers of Commerce in the UK, which our institution is proud to be a Member of. A discussion on the
wine industry in Latin America was followed by an interactive wine tasting session.

18™ MARCH

WEBINAR | IN CONVERSATION WITH THE CHIEF EXECUTIVE OF MAKE UK, STEPHEN PHIPSON CBE

This online event was held by the Council of Foreign Chambers of Commerce in the UK. During this
session, Stephen Phipson CBE, Chief Executive of Make UK, commented on the strengths, weaknesses,
challenges and opportunities facing UK manufacturing; government policy and UK manufacturing;
international trade opportunities for UK manufacturers; and the education/skills requirements for the future
of the manufacturing sector.

30™ MARCH

WEBINAR | CIAC MONTHLY MIXER - NEW UK IMMIGRATION SYSTEM: WHAT YOU NEED TO KNOW

This monthly virtual networking mixer session was held in collaboration with the Council of Ibero-American
Chambers of Commerce in the UK, which our institution is proud to be a Member of. We were joined

by Vitoria Nabas, Immigration Partner from Gunnercooke, who discussed the UK's new points-based
immigration system. The potential new opportunities for Spanish and Latin American countries in specific
sectors were also addressed.

215T APRIL

WEBINAR | ACCESSING THE UK MARKET POST-BREXIT: A BSI PERSPECTIVE

This online event was organised by the Council of Foreign Chambers of Commerce in the UK. During this
webinar, Shahm Barhom, Group Product Certification Director, and Pietro Foschi, Group Executive Director
Assurance Services at BSI, commented on the importance of international standards in business & trade;
BSl's contribution in tackling today's global issues such as Covid-19, Brexit, and climate change; and the new
UKCA and UKNI marks to access the UK and Northern Ireland markets.
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23RD APRIL

WORKSHOP | MAKING THE MOST OF YOUR SPANISH
CHAMBER MEMBERSHIP

This webinar explained how the benefits that come with
Chamber membership have been modified and tailored
to the current circumstances of the Covid-19 pandemic.
The objective is to help Members ensure that they are
making the most of their membership with the Chamber.

4TH MAY

WEBINAR | IN CONVERSATION WITH THE RT HON
KWASI KWARTENG MP, SECRETARY OF STATE FOR
BUSINESS, ENERGY & INDUSTRIAL STRATEGY

This online event was held by the Council of Foreign
Chambers of Commerce in the UK. The guest speaker
was the Rt Hon Kwasi Kwarteng MP, UK Secretary of
State for Business, Energy & Industrial Strategy. The
Secretary of State commmented on how his department
was developing and delivering a comprehensive
industrial strategy and leading the government’s
relationship with business. This was followed by a panel
discussion and Q&A with Stephanie Flanders, Senior
Executive Editor for Economics & Head of Bloomberg
Economics.

12T MAY
WEBINAR | KEEPING REMOTE TEAMS ENGAGED

DURING AND BEYOND THE CORONAVIRUS PANDEMIC

This practical discussion was held alongside Ménica
Hernanz, leadership team coach and Chair of the
Human Capital Forum of the Spanish Chamber of
Commerce in the UK. The key question discussed was
‘What can you do to improve team engagement,
motivation, and wellbeing during the next few months
and in a future of hybrid work?".

13TH MAY

WEBINAR | POST BREXIT UK: RE-IMAGINING THE UK'S
TRADING ENVIRONMENT

This online event was held by the Council of Foreign
Chambers of Commerce in the UK. During this
session with VAT IT, their team of VAT specialists and
trade experts discussed the UK's new global trading
relationships, the common issues surrounding
import VAT recovery, and offered insights as to where
future opportunities lie for UK businesses trading
internationally.

27T MAY

VIRTUAL NETWORKING EVENT | CIAC MONTHLY MIXER
& TEQUILA TASTING

This monthly virtual networking mixer session was

held in collaboration with the Council of Ibero-
American Chambers of Commerce in the UK, which
our institution is proud to be a Member of. This session
provided an opportunity for participants to discuss the
tequila industry followed by a tequila masterclass and a
one-to-one networking session.




15T JUNE

ELEVATOR PITCH ONLINE!

This year our popular ‘Elevator Pitch networking event’ series went digital. This session allowed participating
companies to expand their networks by giving and receiving brief explanations of each other’s activities,
before asking questions and exchanging contact details.

25T JUNE

WORKSHOP | MAKING THE MOST OF YOUR SPANISH CHAMBER MEMBERSHIP

This webinar explained how the benefits that come with Chamber membership have been modified and
tailored to the current circumstances of the Covid-19 pandemic. The objective is to help Members ensure that
they are making the most of their membership with the Chamber.

29T JUNE

VIRTUAL NETWORKING EVENT | CIAC MONTHLY MIXER & RUM AND CICARS TASTING

This monthly virtual networking mixer session was held in collaboration with the Council of Ibero-American
Chambers of Commerce in the UK, which our institution is proud to be a Member of. This session provided
an opportunity for participants to discuss the rum & cigar industry presented by the Diplomatic Cigar Club
and was followed by a masterclass and a one-to-one networking session.

8™ SEPTEMBER

WORKSHOP: MAKING THE MOST OF YOUR SPANISH CHAMBER MEMBERSHIP

This webinar explained how the benefits that come with Chamber membership have been modified and
tailored to the current circumstances of the Covid-19 pandemic. The objective is to help Members ensure that
they are making the most of their membership with the Chamber.

21STSEPTEMBER

WEBINAR | IN CONVERSATION WITH TERRY SCUOLER CBE, CHAIRMAN OF THE INSTITUTE OF EXPORT
AND INTERNATIONAL TRADE

During this online session, Terry Scuoler CBE shared with us his insights on the strengths, weaknesses,
challenges, and opportunities facing UK trade. He also discussed the territories which hold the most growth
opportunity for UK service exports and the challenges of growing service exports.

28™ SEPTEMBER

VIRTUAL NETWORKING EVENT | CIAC MONTHLY MIXER & RUM MASTERCLASS

This monthly virtual networking mixer session was held in collaboration with the Council of Ibero-American
Chambers of Commerce in the UK, which our institution is proud to be a Member of. This month the mixer
included a master class with executives fromn Campari. The event had plenty of opportunities for participants
to network.
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5MOCTOBER

SEMINAR | AN INTRODUCTION TO ESTATE AND
INHERITANCE TAX PLANNING: UK RULES AND HOW
THEY AFFECT UK RESIDENTS & EXPATS

For our first in-person seminar post-pandemic, we
teamed up with Chamber Member Westminster
Wealth Management. Financial services experts Banty
Bhojraj, Scott Kennedy and Mark Everitt discussed
the Inheritance Tax rules in the UK and how it works, as
well as the problems that may arise and how to resolve
them. This seminar took place at the Spanish Chamber
of Commerce in the UK office in central London.

TOP: SCOTT KENNEDY, FINANCIAL PLANNER, WESTMINSTER WEALTH MANAGEMENT

Westminster

Wealth Management

BOTTOM: BANTY BHOJRAJ, INDEPENDENT FINANCIAL ADVISOR, WESTMINSTER WEALTH MANAGEMENT
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IBERICA EXPO 2021 ibérica

Each year, the Foreign Trade Department at the Spanish Chamber of Commmerce in the UK participates

in numerous fairs and events.

In the last week of October 2021, Bonita Bhandari, Foreign Trade Manager, represented the Chamber at
the Ibérica Expo, where many Spanish and Italian companies came together to celebrate the richness of

Mediterranean food and drinks.

The Expo took place in the Business Design Centre in London and lasted for 2 days. It held more than
100 stands of different companies with a wide range of products from Spanish and Italian wine, cheese,

olive oils, and much more.

Bonita also hosted a panel discussion with two speakers from top distributors, David Menéndez from
Mevalco and Francisco Pombal from Brindisa. The discussion focused on new challenges following
the pandemic, in health and safety, supply chain disruptions, and what they are looking for in their
relationships with suppliers. The talk was accompanied by Carmelo Carnevale, President of APCI UK,

who served La Catalana Sarda to the speakers and audience.

The Spanish Chamber of Commerce in the UK stand at the Expo allowed the Chamber to gain more

visibility and to network not only with visitors but also other exhibitors.
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BONITA BHANDARI, FOREIGN TRADE MANAGER, SPANISH CHAMBER OF COMMERCE IN THE UK; DAVID MENENDEZ, MEVALCO;
FRANCISCO POMBAL, BRINDISA
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25 OCTOBER

WEBINAR | THE FUTURE OF THE CITY OF LONDON,

POST PANDEMIC

This webinar was hosted by the South African

Chamber of Commerce with outgoing Sheriffs of the

City of London, Michael Mainelli and Chris Hayward. ) SOUTH AFRICAN

Mike and Chris talked about the foundations they have (( CHAM BER O‘F COMM ERCE
laid and shared some of the trials, tribulations and

achievements they experienced in their double year in

office and what their future plans might be within the
City governance.

28™ OCTOBER

WORKSHOP | MAKING THE MOST OF YOUR SPANISH CHAMBER MEMBERSHIP

This webinar explained how the benefits that come with Chamber membership have been modified and
tailored to the current circumstances of the Covid-19 pandemic. The objective is to help Members ensure that
they are making the most of their membership with the Chamber.

2ND DECEMBER

WEBINAR | EL MERCADO BRITANICO A PARTIR DEL 2022

For this webinar, Igor Urra, Secretary General of the Spanish Chamber of Commmerce in the UK, spoke
about the British market from 2022; trends in trade between Spain and the UK; market strengths, benefits,
opportunities and challenges; and about the Trade and Cooperation Agreement.

SHARON CONSTANCON, DIRECTOR, SOUTH AFRICAN CHAMBER OF COMMERCE IN THE UK; MICHAEL MAINELLI & CHRIS HAYWARD,
OUTGOING SHERIFFS OF THE CITY OF LONDON
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GUEST SPEAKERS 2021

In 2021 we were privileged to welcome a wide range of distinguished guest speakers to share their insight
at our various corporate events and webinars. In this section you can find out more about them, and we
encourage you to head to the Chamber’s YouTube channel if you would like to catch up on any of the
online events which you may have missed.

22"° FEBRUARY

WEBINAR | IN CONVERSATION WITH THE UK
MINISTER OF STATE FOR TRADE POLICY THE
RT HON GREG HANDS MP

For this Council of Foreign Chambers of Commerce in the
UK webinar, the Rt Hon Greg Hands MP shared his insights
on the importance of international trade and investment
post Covid-19, as well as the trends that will shape the world
coming out of the crisis.

THE RT HON GREG HANDS MP,
MINISTER OF STATE FOR TRADE POLICY

for
International Trade

24™ FEBRUARY
WEBINAR | BREXIT & BEYOND: EVERYTHING YOU NEED TO KNOW ABOUT
DIGITAL TRADE WITH THE UK

For our first Brexit & Beyond series of webinars, our panel of speakers from DCMS addressed the EU-UK
Trade and Cooperation Agreement and what it means for the tech sector, before answering questions
from the participants.

JOSEPH METCALF STEVE MCCONNELL DAVID HOY
HEAD OF AUSTRALIA AND EMERGING HEAD OF EU NEGOTIATIONS POLICY AT DCMS DATA POLICY LEAD AT DCMS

TECHNOLOGIES AT THE DEPARTMENT FOR
DIGITAL, CULTURE, MEDIA & SPORT (DCMS)

&3

Department for
Digital, Culture
Media & Sport P. 85
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9™ MARCH
WEBINAR | BREXIT & BEYOND: THE NEW UK
MIGRATION RULES

In our second Brexit & Beyond webinar, Blanca offered an
overview of the UK's new points-based immigration system
and the new visa application process. Blanca's colleagues,
Richard Jackson and Ragnar Clifford, joined the Q&A that
followed the discussion.

BLANCA GREY,
STRATEGY AND ENCAGEMENT TEAM
AT THE HOME OFFICE

24™ MARCH

WEBINAR | HUMAN CAPITAL FORUM:
TACKLING RACIAL DISCRIMINATION IN THE
WORKPLACE

For our first 2021 online edition of the HR Forum, our
esteemed guest speaker Shereen carried out an open
conversation about race inequality, racial discrimination in
the workplace, and the UK'’s legal position on discrimination
on the grounds of race.

SHEREEN DANIELS,
VICE CHAIR OF THE BLACK BUSINESS ASSOCIATION



25™ MARCH
WEBINAR | BREXIT & BEYOND: TRANSPORTING GOODS TO THE
UK BY ROAD

For our fourth Brexit & Beyond technical webinar, our senior guest speakers addressed the market access
rights for hauliers and passenger transport operators under the EU-UK Trade & Cooperation Agreement,

and the licensing requirements for entering the UK.

&

CHARLOTTE SHARMAN NAVNEET SEHMI MIKE HEAD
ROADS POLICY AND NEGOTIATIONS, ROADS POLICY AND NEGOTIATIONS, DFT COMMUNICATIONS AND STAKEHOLDER
DEPARTMENT FOR TRANSPORT (DFT) ENGAGEMENT, DFT
Department
for Transport
4™ MAY

WEBINAR | IN CONVERSATION WITH THE
RT HON KWASI KWARTENG MP, SECRETARY
OF STATE FOR BUSINESS, ENERGY &
INDUSTRIAL STRATEGY

During this event, the Secretary of State commented on
industrial strategies, energy supplies, cutting edge science,
research and innovation, and climate change. This was
followed by a panel discussion and Q&A with Stephanie
Flanders, Bloomberg Senior Executive Editor for Economics.
The moderator was Mark Mardell, Former Radio 4 Presenter &
BBC's Chief Political Correspondent & North America Editor.

ﬁ THE RT HON KWASI KWARTENG MP,

Department for UK SECRETARY OF STATE FOR BUSINESS, ENERGY
Business, Energy

& Industrial Strategy & INDUSTRIAL STRATEGY



13™ MAY
WEBINAR | BREXIT & BEYOND: THE UK
GLOBAL TARIFF EXPLAINED

In this express edition of the Brexit & Beyond technical
webinar, Faisal explained the UK Global Tariff and the key
differences between this and the EU’'s Commmon External
Tariff. The Wider MFN (most favoured nation) tariff policy
was also addressed.

FAISAL HAMZA,
POLICY ADVISOR AT THE DEPARTMENT
FOR INTERNATIONAL TRADE (DIT)

Departrmant for
Intermational Trade

|i§§

26™ MAY
WEBINAR | BREXIT & BEYOND: EXPORTING TO THE UK AFTER BREXIT

For the ninth edition of the Brexit & Beyond technical webinars, our guest speakers explained the
technicalities of designated product standards and product safety. They also discussed the UKCA
requirements for placing goods on the British and Northern Irish markets.

=
3

=

ROBERT HARPER SUE BIDE CHARLOTTE DICKIN
STANDARDS POLICY LEAD IN THE OFFICE FOR HEAD OF LEGISLATION, POWERS & REFORM SENIOR POLICY ADVISER AT BEIS
PRODUCT SAFETY & STANDARDS (OPSS), PART FOR THE OFFICE FOR PRODUCT SAFETY &

OF DEPARTMENT FOR BUSINESS, ENERGY AND STANDARDS AT BEIS

INDUSTRIAL STRATEGY (BEIS)

%8t

Department for
Business, Enargy
& Industrial Strategy
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9™ JUNE
WEBINAR | BREXIT & BEYOND:
THE IMPACT ON SMES

For this edition of the Brexit & Beyond technical webinars,
aimed at small and medium sized enterprises (SMEs)

that are active in the British market, Clare discussed the
SME landscape in the UK; the SME chapter of the UK-EU
Trade and Co-operation Agreement (TCA); SMEs, Brexit and
international trade; and the British Government’s support for
SMEs during the pandemic.

CLARE SARSON,
HEAD OF INTERNATIONAL SME
POLICY AT BEIS

24™ JUNE
WEBINAR | ONLINE HR FORUM: CHANGE
AND THE FUTURE OF WORK

This HR Forum began with an open conversation between
Médnica Hernanz, the Forum's Chairwoman and our
esteemed guest speaker for the session, Dr. Leandro Herrero,
during which they spoke about digitalisation, organisational
architecture, company culture and organisational structures.

DR. LEANDRO HERRERO,
CEO AND LEAD DESIGNER OF PRODUCTS
AND SERVICES AT THE CHALFONT PROJECT LTD
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14™ SEPTEMBER

PATRONS' EVENT | CENTRAL AMERICA'S
BICENTENARY CELEBRATION NETWORKING
RECEPTION

For our first in-person Patrons’ event of 2021, the Chamber held
a formal networking reception in collaboration with the Central
American Embassies in London to celebrate Central America’s
Bicentenary. At this unique event we were joined by H.E. Ivan
Romero-Martinez, Ambassador of Honduras, who addressed
the importance of the bilateral relations between the Central
American nations with the UK and Spain.

H.E. IVAN ROMERO-MARTINEZ,
AMBASSADOR OF HONDURAS

15™ SEPTEMBER
WEBINAR | ACHIEVING SUSTAINABLE
TOURISM IN SPAIN AND SCOTLAND

In partnership with the British Embassy in Madrid and the
Spanish Chamber of Commmerce in the UK, OMFIF convened
two panel discussions on sustainable finance. Gonzalo Mufioz
and Lord Mayor William Russell focused on how Spain and the
UK can work more closely to deliver the COP26 private finance
hub strategy, as well as a wider global perspective ahead of
COP26 which took place in November 2021.

GONZALO MUNOZ,
HIGH LEVEL CLIMATE CHAMPION
FOR CLIMATE ACTION

WILLIAM RUSSELL,
LORD MAYOR, CITY OF LONDON



22N° SEPTEMBER
IN-PERSON EVENT | ANNUAL GOLDEN
AWARD 2020

This year, Ebro Foods received the Annual Golden Award
during the reception held at the Spanish Embassy. Mr.
Antonio Hernandez Callejas, Executive Chairman of Ebro
Foods, attended the reception as our Guest of Honour to
receive this distinction.

During his speech, Mr. Hernandez touched on the origins of
Ebro foods in the British Market in the 1980s, and how this
international presence led to the business being a world
leader in the rice market.

ANTONIO HERNANDEZ CALLEIJAS,
EXECUTIVE CHAIRMAN OF EBRO FOODS

14™ OCTOBER

IN-PERSON EVENT | RECEPTION
OF THE 135TH ANNIVERSARY
OFTHE SPANISH CHAMBER

OF COMMERCE IN THE UK

Together with the British Embassy in Spain, we organised

a formal networking reception to celebrate the 135th
Anniversary of the Spanish Chamber of Commmerce in the
UK. As our first event in Madrid, we had the pleasure of being
joined by Xiana Méndez, Spanish Trade Minister, and H.E.
Hugh Elliott, British Ambassador to Spain.

In their speeches, both Guests of Honour recognised the
important role that the Spanish Chamber of Commerce in the
UK has played for 135 years in the strengthening, development
and promotion of trade and economic relations between the
two countries.

XIANA MENDEZ,
SPANISH TRADE MINISTER

H.E. HUGH ELLIOTT,
BRITISH AMBASSADOR TO SPAIN
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21°T OCTOBER

IN-PERSON EVENT | MELIA BUSINESS
BREAKFAST WITH WENDY MORTON MP,
MINISTER FOR EUROPE AND THE AMERICAS

The first Melid Business Breakfast of the year welcomed
Wendy Morton MP. The Minister gave a briefing on the
climate for trade and investment post-Brexit, and addressed
Spain and the UK as the two countries with the largest
exchange of travellers in the world and with the greatest
exchange of residents in Europe.

WENDY MORTON MP,
MINISTER FOR EUROPE AND THE AMERICAS

sl
Foreign, Commomweaith
& Developmaent Offica

4™ NOVEMBER

IN-PERSON PANEL DISCUSSION | ESG LEADERSHIP - LEAD A POSITIVE
CHANGE AND LEARN HOW TO DRIVE SUSTAINABILITY IN YOUR
ORGANISATION

For this panel discussion, our esteemed guest speakers discussed the topic of ESG Leadership, as well

as their own experience in influencing sustainability within their companies and their key learnings from
better ESG practices. Rongrong Huo, Executive Director & Head of Investment Institute at Ninety One plc,
moderated the panel.

JORGE ALCOVER CARLOS GOMEZ-MUGICA ANDREW JACOB
MANAGING DIRECTOR AT GOLDMAN SACHS PARTNER AT MAGO EQUITY TITLE MARKETING, SALES & SUSTAINABILITY,
EUROPE & LATIN AMERICA AT BHP

ﬂllll‘llall - e BHP
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9™ NOVEMBER

IN-PERSON EVENT | MELIA BUSINESS
BREAKFAST WITH HUGH ELLIOTT,
BRITISH AMBASSADOR TO SPAIN

For this occasion, the Ambassador gave a briefing on the
current state of the commercial relationship between Spain
and the UK, and the movement of people between the two
nations. Opening remarks were given by Gabriel Escarrer,
the CEO of Melid Hotels International.

H.E. HUGH ELLIOTT,
BRITISH AMBASSADOR TO SPAIN

GABRIEL ESCARRER,
CEO OF MELIA HOTELS INTERNATIONAL

10™ NOVEMBER

IN-PERSON EVENT | lll BAROMETER ON
THE CLIMATE AND OUTLOOK FOR SPANISH
INVESTMENT IN THE UK

On the 10th of November we presented the Il Barometer

at the Spanish Embassy in London. We were joined by Lord
Gerry Grimstone and Minister Xiana Méndez, who shared
their insights on the importance of Spanish investment in the

United Kingdom.

During her speech at the event, Minister Xiana Méndez
touched on the challenges being faced in the trade industry
globally, reiterating “if there is something that will resist, that
will get stronger, it's the bilateral relations between Spain and

the United Kingdom”.

Concluding remarks were made by Lord Wood of Anfield,
Labour member of the House of Lords.

LORD GERRY GRIMSTONE,

BRITISH MINISTER FOR INVESTMENT AT THE
DEPARTMENT FOR INTERNATIONAL TRADE (DIT)
AND DEPARTMENT FOR BUSINESS, ENERGY
AND INDUSTRIAL STRATEGY (BEIS)

XIANA MENDEZ,
SPANISH TRADE MINISTER
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1™ NOVEMBER
ONLINE HR FORUM | THE
INTERGENERATIONAL WORKPLACE

This edition of the HR Forum began by carrying out an
open conversation with our esteemed guest speaker for the
session, David Blackburn, who explored topics including
the main benefits and challenges of the multigenerational
workplace; how to combat bias and stereotypes in the
workplace; and leadership styles across the different
generations.

DAVID BLACKBURN,
CHIEF PEOPLE OFFICER,
FINANCIAL SERVICES COMPENSATION SCHEME (FSCS)

sc Financial Sersioes
Compensation Schame

PRESENTATION OF THE Il BAROMETER, 2021
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COMMERCIAL
ACTIVITIES IN 2021

40

COMMERCIAL
ACTIVITIES
PERFORMED o i
@ JORNADAS
+28 ® LISTADOS
COMPANIES PARTICIPATED @ FERIAS
® OTHER

+8

INDUSTRIES REACHED

DISTRIBUTION OF BUSINESS CONTACTS

We have gained approximately 1110 new business contacts this year, in addition to those already existing from
2021. That means our total number of companies in our database is around 5600.

+5,550

@ FOOD & BEVERAGE

BUSINESS ® CONSTRUCTION

CONTACTS ® BEAUTY

ON OUR ® ENERCY

DATA BASE ® HOSPITALITY
MANUFACTURING INDUSTRY
TRANSPORT

+850 FOOD MACHINERY

NEW BUSINESS CONTACTS FASHION

MADE TN 2021 INDUSTRIAL PROCESSES

® SERVICES
THE FOOD AND BEVERAGE @® HEALTH

INDUSTRY WAS THE MOST
IN DEMAND IN 2021
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COMMERCIAL SERVICES

TRADE AGENDAS

The Foreign Trade Department at the Spanish
Chamber of Coommerce in the UK is proud to provide
services for a variety of businesses in many sectors, and
in 2021 we continued to successfully deliver these high
quality services.

Over the course of 2021, we collaborated with Cadmara
de Girona, with the company Joaquim Alberti (la
Selva) to get their products into the British market,
mainly cooked hams.

Moreover, we had the opportunity to collaborate with
Camara de Navarra, working with Yes Fresh, who work
in fresh produce, and landed them two meetings.

We are currently working with Mantle Packaging
Machinery on an inverse trade agenda, they are based
in Yorkshire and manufacture packaging machinery
for all sorts of products.

TRADE MISSIONS

Last October we had the great opportunity to participate
in the Ibérica Expo trade fair where we helped attract
distributors/buyers based in the UK. Our Foreign Trade
Manager, Bonita Bandari, participated in a panel
discussion on a buyer's perspective of what suppliersin
the food and drink industry should consider in a post-
Brexit/Covid world.

*This year we also conducted Exporpymes, in which we
contacted UK businesses to participate in the event and
connect with Galician companies in virtual meetings.

Together with CaAmara de Cantabria, we participated
in the Erasmus program and helped three students
find placements in Ireland in companies relevant to the
subject they were studying.
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THIS YEAR WE
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EXPORPYMES,

IN WHICH WE
CONTACTED UK
BUSINESS TO
PARTICIPATE
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VIRTUAL MEETINGS”




IN 2021 WE WORKED WITH 51 DIFFERENT
AREAS OF THE UK AND WE COLLABORATED
WITH 34 AREAS OF SPAIN

Sl

34
AREAS OF SPAIN
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MEMBERS' EXPERIENCE
WITH ESG PRACTICES

In line with the our goal to promote the ongoing debate around the benefits of Environmental, Social, and
Governance (ESQ) practices in business, we have interviewed some of our Members to find out what ESG
means to them, and how they have integrated ESG practices into their companies.

ALFONSO ALVAREZ

N
C e I In eX Deputy Managing Director CELLNEX TELECOM

CELLNEX TELECOM IS EUROPE’S LEADING OPERATOR OF WIRELESS
TELECOMMUNICATIONS AND BROADCASTING INFRASTRUCTURES

Q: Could you briefly describe Cellnex Telecom’s business and presence in the UK?

A Cellnex is the UK’s largest and fastest growing independent owner and operator of wireless telecoms
infrastructure. Since 2019, the company has invested £6.1 billion in the UK, including the acquisition of Argiva
in 2020. Cellnex UK partners with all four of the UK's Mobile Network Operators, the emergency services and
hundreds of private businesses to meet the ever-increasing demand for ultra-fast connectivity. Our work is
integral to the roll-out of 5G, which is forecast to boost the UK economy by £15.75 billion by 2025. Cellnex UK
delivers wireless infrastructure across rural and urban areas, helping to bridge the country’'s digital divide and
ensure reliable connectivity for everyone, everywhere in the UK.

Q: What does ESG mean to your company?

A ESG sits at the core of Cellnex’s business. For Cellnex, ESG means measuring and analysing the social

and environmental impact - both immediate and long-term - of every single thing we do as a business,
and using these insights to implement a governance framework that manages and improves our impact.

In 2020, the company outlined its five year 2021-2025 ESG master plan, aligned with the United Nations
Sustainable Development Goals. The high priority areas that align most clearly with Cellnex’s business are:
guality education, gender equality, decent work and economic growth, industry innovation and infrastructure,
and climate action. The five year ESG action plan outlines the targets that Cellnex has set for each goal, and
how they will be achieved.

Q: What steps have you taken to integrate ESG in your company?

A As well as aligning targets to the UN's Sustainable Development Goals, Cellnex is part of MSCI,
Sustainalytics, FTSEAGOOD, GRESB, CDP and “Standard Ethics”. Commitment to these bodies means that all
business decisions must be made in accordance to multiple sustainability criteria. A crucial part of delivering
the ESG master plan is creating a two way dialogue with all Cellnex stakeholders - employees, customers,
suppliers, shareholders, the local community and society.

Q: Has the Covid-19 pandemic affected your ESG plan?

A The Covid-19 pandemic both highlighted and exacerbated the issue of digital poverty, resulting in Cellnex
increasing its ESG work to help those most in need. The Cellnex Group launched a Covid-19 relief fund of over
€10 million. In the UK, this has allowed us to work with local charities and NGOs to help those most vulnerable
to digital exclusion. An example of this is our partnership with The UK Community Foundations: together,
we're providing devices, connectivity and digital skills training to ensure people from disadvantaged or rural

communities can learn, work, apply for jobs and connect with family and friends virtually.
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RAQUEL BARRERA

d!verS!tas Founder DIVERSITAS INSTITUTE

institute DIVERSITAS INSTITUTE IS A MANAGEMENT CONSULTANCY COMPANY SPECIALISED
. . IN DIVERSITY AND INCLUSION WITHIN THE WORKPLACE

Q: Could you briefly describe Diversitas Institute’s business and presence in the UK?

A At Diversitas Institute, our aim is to support organisations in their journey towards Equity, Diversity, and
Inclusion (EDI). We use our expertise to help clients embed a strategic approach and drive a real change
in their culture. In order to do so, we have developed a methodology that includes a deep analysis of their
policies and procedures from an EDI perspective. As a result of this assessment, we help the organisations
to create a tailor-made plan. We have a proactive, collaborative, and enthusiastic approach. We operate from
the UK and offer our services to both Spanish and British companies, most of them also with international
presence. We work in collaboration with a diverse network of experts in different fields that ensure a wider
perspective and the best outcome.

Q: What does ESG mean to your company?

A ESG is an essential and intrinsic aspect of our business, and it is present in our mission and values as a
fundamental part as well as in the projects we develop. Internally, we integrate the ESG principles in our
strategy and in our culture. Externally, while working with our clients and collaborators we take into account
their ESG strategy, especially in the Social and Governance areas where Equity, Diversity and Inclusion are
included.

Q: What steps have you taken to integrate ESG in your company?

A: Inour company, ESG plays a fundamental role as we integrate most of its principles in our strategy,
our commercial approach, the relationship with our clients and the interactions with our collaborators. In
that sense, we operate by incorporating the social aspect through ethical codes of conduct in our internal
procedures and within the projects we embark on. Regarding our clients, we work in conformity with their
ESG ethics. We also believe that the projects we embark on have a social impact that can potentially
drive a ripple effect.

In terms of the relationship with our collaborators, we encourage and demand from them compliance in terms
of business ethics, particularly on traits involving EDI. Finally, we participate in other spheres of activity such

as culture, supporting different initiatives related with human rights, equal opportunities, gender diversity or
specific actions against discrimination.

Q: Has the Covid-19 pandemic affected your ESG plan?

A: The Covid-19 pandemic has not really affected our ESG plan but has made our commitment stronger.
This unprecedented situation has changed the workplace and the way organisations operate, with massive
economic and social implications. It has also unearthed systemic inequalities making them more visible and,
at the same time, triggering interesting debates and discussions. Undoubtedly, | would say that the pandemic
experience has definitely consolidated our commmitment towards ESG.
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RAFAEL WILLISCH

. FI N SA Managing Director FINSA UK LTD

saltions in wavd

FINSA IS ONE OF THE LEADING EUROPEAN MANUFACTURERS OF WOOD BASED
PANELS (MDF & PARTICLEBOARD) AS WELL AS FURNITURE COMPONENTS AND
LAMINATE FLOORING

Q: Could you briefly describe Finsa's business and presence in the UK?

A: Wearea subsidiary of the Spanish company Financiera Maderera S.A. (Finsa), one of the leading European
manufacturers of wood-based panels. Finsa UK Ltd was established in 1990 in Merseyside which is where the
UK office is located. In Birkenhead, we have a 150,000 sqft warehouse where we keep more than 1000 items

in stock to supply more than 250 customers all over the UK. Our operation in the UK includes two companies,
Finsa UK Ltd dealing with large Timber & Builders Merchants, Furniture Manufacturers and Joinery companies
and Finsahome Ltd which supplies laminate flooring and kitchens to retailers, small fitters and general public.
QZ What does ESG mean to your company?

A\ ESG is a fundamental part of our business as we are a company that offers solutions in wood from well
managed forest complying with PEFC/FSC requirements. The company encourages staff knowledge and
training at all levels promoting a higher degree of sensitivity, responsibility, and awareness about the need to
protect the environment through internal and external training.

Q: What steps have you taken to integrate ESG in your company?

A\ Finsa has achieved “Cradle to Cradle certified” which is the global standard for products that are safe,
circular, and responsibly made; EU Ecolabel which is a label of environmental excellence awarded to
products that meet strict ecological standards throughout their life cycle; and EPD (Environmental Product
Declaration) on all our products as well as PEFC and FSC for the timber we use in our production process.

Q: Has the Covid-19 pandemic affected your ESG plan?

A It had a huge impact in all areas of our business and especially in H&S, working conditions and employee
engagement. Since the beginning of the pandemic a very strict H&S policy was put in place to safeguard the
wellbeing of all the employees and everyone that could work from home was encouraged to do so. At the
same time, it has made Finsa’s commitment to environmental issues stronger.
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W MELISSA DRAYCOTT
[— Managing Director GONZALEZ BYASS

Familia de Vino

GONZALEZ BYASS ARE IMPORTERS OF SHERRY, BRANDY, CAVA & WINES

Q: could you briefly describe Gonzalez Byass' business and presence in the UK?

A Gonzalez Byass UK is a subsidiary of the historic Gonzalez Byass family business, founded in Jerez in
1835 and which now owns 14 wineries in Spain, Chile, and Mexico, including leading brands Tio Pepe fino,
Beronia Rioja and Soberano brandy.

Gonzalez Byass UK distributes the portfolio of premium wines and spirits to the UK retail and on-
premise trade, as well as wines from a carefully selected handful of complementary brands from around
the globe.

At Gonzdlez Byass UK we all share a passion — for great wine, great service, great experiences, but most
of all for great relationships. We love what we do, and there’'s nothing better than sharing a great glass of
wine and good times with customers, suppliers, and colleagues.

Q: What does ESG mean to your company?

A Sustaina bility is at the heart of everything we do. Our 5+5 Caring for the Planet initiative represents the
five generations of the Gonzalez family that have led the business to date and the next five generations

to follow, who will continue their work. We are committed to protecting the natural world using
sustainable practices across all areas of the company, from the vineyard to the winery, through to
supply, product design and distribution worldwide.

In 2020 we committed to adhere to the United Nations Global Compact and have prioritised four
sustainable development goals: quality education, work and economic growth, action for the climate and
life on earth.

Q: What steps have you taken to integrate ESG in your company?

A: No part of the business is left unexamined, and our initiatives are many and varied. Our new Beronia
winery in La Rioja is one of the most ecofriendly in Europe and has been awarded Gold Certification by
LEED (Leadership in Energy and Environmental Design).

All our vineyards are farmed using sustainably, with 20% of them already organic and more being
converted. We strive to maintain biodiversity and protect natural flora and fauna with dedicated habitats.

All energy consumed in our wineries comes from 100% renewable sources. We have installed solar panels,
biomass boilers and collect and reuse rainwater for irrigation and winery processes. Bottles have been
light weighted, charging points installed for electric vehicles at our wineries, and a community garden set
up for workers in Chile.

Q: Has the Covid-19 pandemic affected your ESG plan?

A: The pandemic has affected different parts of the world in varying ways, but our plan remains
steadfast, and our Green Team is dedicated to achieving our goal of net zero emissions. During the
pandemic we have continued to purchase and recover old native vineyards, plant trees, and create
habitats for wildlife as well as our ongoing work in reducing energy consumption. We remain 100%
committed to our long-term goals.

P.103



JAVIER JURADO
Head of International NOCKOLDS SOLICITORS

NOCKOLDS IS AN AWARD-WINNING LEGAL SERVICES AND INDEPENDENT FINANCIAL
NOCKOLDS  ADVICE FIRM WITH OFFICES IN BISHOP'S STORTFORD AND LONDON

Q: Could you briefly describe Nockolds’ business and presence in the UK?

A: Wearea leading law firm with offices in Hertfordshire and London. For over 190 years, we've been
supporting our clients by providing quality legal advice throughout their life and business stages. As a
multi-disciplined firm, we offer over 30 services including: family, employment, personal injury and clinical
negligence, real estate, wills and probate, commpany commercial, commercial property, international and
motoring law. We're incredibly proud to have received a number of awards and accreditations over the years,
reinforcing our enthusiasm and passion to be the very best at what we do - delivering the highest levels of
service and legal advice to our clients.

Q: What does ESG mean to your company?

A: As alaw firm, governance is ‘our business’. We are regulated in the UK by the Solicitors Regulation Authority
and as a firm that works with the ‘law’ our goal is to achieve the best outcomes for our clients, but our approach
to ESG goes well beyond governance. Throughout our 190-year history, we have valued our ethical and fair
culture, which is the foundation of our relationship with our staff and clients. The firm’s ethos is that by looking
after our employees and creating a supportive and approachable culture, that will transcend onto our clients.

Our cultural heritage is enriched by having a longstanding Spanish team. Working alongside the lawyer team
is Dalila Segador, our Legal and Sworn Official Translator, which reinforces our cultural ties with Spain. Our
ongoing commitment to this is illustrated in our very recent opening of our business, Nockolds Lawyers Spain
in Estepona. A team member recently joined our Nockolds Lawyers Spain team, and during her induction |
overheard colleagues explain how they truly feel ‘we are the Nockolds family’ — which feels like we are getting
something right. It is also important that our clients feel the same about us which is why we enjoy playing a
significant role in the community, supporting social and environmental causes regularly.

Q: What steps have you taken to integrate ESG in your company?

A For Nockolds, ESG is about how we treat the people involved in our business. Nockolds has always been a
progressive and inclusive law firm with female leaders on our Management and Operational Board. With our
Nockolds Academy, Mentoring, Graduate and Apprenticeship programmes, we pride ourselves on supporting
the professional development of our diverse team. Putting people first has always been the guiding principle
behind how we deliver all our policies and our legal services.

Our ESG ethos is integrated in a way that makes a real and practical difference. Working with local groups
and causes within our community has always been part of our ‘one firm’ philosophy and seeing our colleagues
make a difference inspires us all to do more. Our Charity Committee co-ordinate the firm in getting involved

in paid ‘charity days' for our chosen charity of the year and we know that paying back benefits each of us
individually as much as the charities we help. We continue to strive for a Net Zero environmental target
seeking suppliers with sustainable and responsible commitments, ideally within our locality. Many of them

are key to helping us to preserve our historic listed premises in Bishop's Stortford and more recently in our new
London office (near Liverpool Street Station) and our new home in Estepona.

Q: Has the Covid-19 pandemic affected your ESG plan?

A:in many ways the COVID-19 pandemic emphasised the importance of a fair, ethical and approachable
culture. We have looked after our team and our clients during the most tumultuous of times. Like many,

it may have delayed attaining a Net Zero target slightly as we invested in PPE and lateral flow tests, but it
certainly highlighted that when times are tough, people must come first. For us, the biggest adjustment was
remote working and latterly hybrid working whilst still trying to maintain our dynamic, approachable, and
supportive culture across 160 workplaces in people’'s homes! The response by our team and our clients has
been phenomenal though. Our Social and Governance responsibilities came to the fore, but as we hopefully
transition out of the pandemic, we can rebalance our focus, and progress more of our Environmental goals.
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ENRIQUE DOMINGUEZ
Managing Director TELEVES UK

TELEVES IS A WORLDWIDE TECHNOLOGY COMPANY SPECIALISING IN THE DESIGN,
DEVELOPMENT, AND MANUFACTURE OF TELECOMMUNICATION INFRASTRUCTURE
SOLUTIONS FOR HOMES, BUILDINGS AND CITIES

Q: could you briefly describe Televes' business and presence in the UK?

A Televes UK has been in the UK market for over 30 years, building relationships throughout the years
across the country. We have a permanent office in South Wales from where we offer telecommunication
solutions to our customers. These solutions go from traditional satellite distribution to the more
demanded fibre optic approach, both for residential and commercial environments. Televes’ business
is focusing a lot now in the Hospitality sector, providing interactive and brand enhancing offerings to
clients in this important industry. Apart from being a manufacturer, we dedicate a lot of time and effort
in pre-sales (designing systems) and post-sales (technical support) services, since in the always evolving
telecommunication world it is always key.

Q: What does ESG mean to your company?

A: ESGis always taken into account in Televes' way of doing business. We are always committed to
reduce the impact our activities have on the environment and contribute to the community. Our
factory Headquarters in north Spain has all the measurements needed to treat any waste in the proper
manner and reduce any carbon footprint that might be produced. There is a department focused only on
these types of matters and all the subsidiaries like Televes UK follow suit.

Q: What steps have you taken to integrate ESG in your company?

A We have taken many actions to integrate ESG in our company, like energy efficiency measures,
reducing the single use plastic in our packaging to the minimum and optimizing transport between
companies and to our customers.

Q: Has the Covid-19 pandemic affected your ESG plan?

A: Covid has had an impact in every part of the business, but in fairness with regards to ESG it may
have helped. Not being able to leave the workplace or home when doing business, has made us realise
that many meetings or visits to customers, sites, etc. were not that needed and could be solved with

a conference call. This has had a positive impact with regards to our ESG policy since even after
restrictions have been lifted, we think twice before actually driving 200 miles to have a chat that can
be held using technology.
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U RiA JUAN CARLOS MACHUCA
MENENDEZ

Head of the London Office URIA MENENDEZ

URIA MENENDEZ IS A PRESTIGIOUS INTERNATIONAL LAW FIRM AND ONE
OF THE LEADING FIRMS ACROSS THE IBERIAN AND LATIN AMERICAN MARKETS

Q: Could you briefly describe Uria Menéndez’s business and presence in the UK?

A We have been present in London since 1992 and were the first Spanish law firm to establish an office here.
Our three decades in London has placed us at the heart of one of the world’s major corporate and financial
centres as well as a truly innovative, pioneering business and legal market.

We have two resident partners and a fully integrated team of Spanish and Portuguese lawyers who advise
investment banks, industrial and technological strategic investors, financial institutions and private capital,
pension and sovereign wealth funds on their different investment strategies (private equity, infrastructure,
growth, real estate and credit). We assist our clients from London with their transactions in the Iberian
Peninsula and Latin America by providing new and innovative solutions, setting trends and developing
creative strategies with them.

For decades, we have also shared our understanding of the local market with Spanish and Portuguese
companies, helped them establish their businesses in the UK and, more recently, worked closely with them
to shape their post-Brexit strategies.

Q: What does ESG mean to your company?

A Itis one of our core principles to work responsibly and strive to contribute to economic, social and
environmental progress in our surroundings. We have always had the strong motivation to be a source
of support to society through our contribution to the public function of the administration of justice.

Our activity is internally regulated by policies, codes and principles that reflect our firm commitment to
sustainability, and everyone at Uria Menéndez has the duty to be aware of, understand and comply with them.
Our priorities have always been people and their health and wellbeing. We also seek to be engaged with

our communities and as respectful as possible to the environment and to contribute to economic and social
progress in the settings in which we work.

Q: What steps have you taken to integrate ESG in your company?

A Our Board of Directors is the decision-making organ responsible of our ESG policies. Furthermore, since
2018, Uria Menéndez has a Sustainability Director to ensure that the ESG policies are looked after and put
in practice throughout the firm. We are also party to the main local and international initiatives to support
sustainable growth, including the United Nations Global Compact and the United Nations 2030 Agenda
for Sustainable Development and its 17 Sustainable Development Goals (SDGs). In 2020, our Senior Partner
adhered to the United Nations' statement from business leaders for renewed global cooperation to confirm
the firm’s commitment to cooperation, peace, justice and strong institutions (SDG 16).

Q: Has the Covid-19 pandemic affected your ESG plan?

A: our priorities have always been the safety of our staff and lawyers, which is truer now than ever before in the
difficult current circumstances caused by the Covid-19 pandemic.

In 2020, the firm implemented various ESG measures to support its employees and society in general. The
goal of these measures was to make the greatest possible contribution to minimising the impacts of the health
and economic crisis caused by the virus. These include, among others: Covid-19 weekly serological tests for all
members of the firm, flexible working hours and pro-bono legal advice on matters relating to Covid-19. Some
of these have been maintained throughout 2021 and 2022.

P. 106



o 8.0 9:0:4: 800
S 8-0: 8 80 ﬁ_‘_‘ Gom:
RARRBAAON /) CANTOR FITZGERA

O::

&8

t'p-:. CTU L LA
‘t'a'-.qs-r Ll %%
2 8 i &:-8-8 » '_' |




&
Department for
Business, Energy
& Industrial Strateqgy

PAUL SCULLY MP, MINISTER FOR SMALL
BUSINESS, CONSUMERS AND LABOUR
MARKETS FROM THE DEPARTMENT
FOR BUSINESS, ENERGY & INDUSTRIAL
STRATEGY (BEIS)

i

THE UK GOVERNMENT IS
COMMITTED TO SUPPORTING

INDIVIDUALS AND
BUSINESSES IN ADJUSTING
TO OUR NEW RELATIONSHIP
WITH THE EUROPEAN UNION"

Q: In your view, what advantages (and limitations) are we beginning to see as a result of the TCA
compared to when the UK was a member of the EU?

A The deal is the biggest bilateral trade deal signed by either side. Europe is the UK’s largest overseas
region for exports and inward foreign direct investment (FDI) and based on current market shares will account
for 42% of UK export growth to 2050, and of course a sizeable portion of that will be with Spain. And whilst
there are some short-term challenges to overcome because of the Covid-19 pandemic to businesses adapting
to new trade rules, barriers and costs, we are confident the TCA will promote cross-border trade in services and
investment by providing transparency and certainty.

Data from the financial year 2020/21 on inward investment projects in the UK continues to demonstrate
European investor confidence in the UK. For example, the UK attracted 598 new inward investment projects
from the EU which created over 21,000 jobs - an 11% increase in jobs created in the previous year.

Significantly, the TCA gives the UK greater autonomy going forward. We will design policies that work for
people across the UK, levelling up our education, skills, infrastructure and technology, while creating a
greener and more outward-looking economy.

This includes our modern subsidy system, which will support businesses to grow and thrive in a way that
best suits the interests of the UK. And we have already set out an ambitious programme that includes the
development of Freeports that will empower regions across the UK to become hubs for international trade
and investment.

We will help businesses capitalise on the opportunities created by this excellent deal — helping to boost
productivity, unlock investment and safe-guard high value jobs in the UK. We will continue to engage
business in sectors that are affected by our changing relationship with the EU to help them adjust and
continue to successfully compete on the global stage.

The TCA provides us with an unparalleled chance to do things differently and better; improving the lives of our
citizens, increasing businesses’ access to new markets and growing our economy.
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Q: As the UK continues to establish trade deals
with non-EU countries, what advice do you

have for Spanish SMEs who are worried about
increased competition from new contenders in
the British market?

A: | know that some Spanish producers have voiced
concerns regarding cheaper imports from third
countries flooding the UK market at the expense of
exports from Spain. Rest assured our exit from the
EU does not mean we have lowered our standards for
imports. Consumers in the UK value the high quality
and sustainability of Spanish products.

The UK-EU TCA included a chapter on supporting
SMEs. This chapter commits the UK and the EU to
help small businesses access each other's markets

by providing clear and accessible information and to
cooperating with us to promote areas of opportunity
or address barriers. We are very keen to take a
proactive approach to implementing this and look
forward to working more closely with the Commission
and Member States to deliver these commmitments.

We are also working across Government to ensure
any concerns raised with us by SMEs are dealt with as
effectively as possible.

We are working to broker deals with countries

across the world because we know that supporting
businesses to export and import can enhance profits,
productivity and resilience.

The economies of our two countries are deeply
intertwined. Spain has significant presence in UK
financial service (Santander, Sabadell), Transport
Infrastructure (AENA - London Luton Airport), Energy
(Iberdrola - Scottish Power) and Communications
(Telefénica — O2).

In 2020, Spain was the UK's 9th largest trading partner
(accounting for 2.7% of total UK trade, £36.3bn),

the 10th largest export market and the 8th most
significant source of imports for goods and services.
Spain provides a fifth of UK imports of fresh fruit and
vegetables and a quarter of its olive oil —and third of
all Rioja red wine are consumed in the UK. Spain has
invested more in the UK than anywhere else in the
world (£50 billion in 2019 - accounting for 5.0% of the
total UK outward FDI stock).

The UK continues to be the second largest investor
in Spain behind the US (£75 billion FDI - stock
accounting for 3.2% of total UK inward FDI stock).

Q: In your opinion, how can institutions like the
Spanish Chamber of Commerce in the UK ensure
that their relationship with Members remains
supportive and adaptable to changing external
factors that affect businesses?

A The UK Government is committed to su pporting
individuals and businesses in adjusting to our new
relationship with the European Union and to ensuring
that the TCA is fully implemented by both parties.

We have published guidance on GOV.UK and will
continue to enhance the guidance for businesses to
best support our new trading relationship with the
European Union. Provision of information and being
able to help businesses find the information they

need is also really important. Institutions such as the
Chamber can help individuals and businesses by
continuing to promote awareness of this guidance.

Additionally, the UK Government hosts regular
webinars, business readiness to help and support
Spanish businesses and exporters. Some of this support
includes a pragmatic phasing of import controls and a
new Border Strategy 2025.

“ INSTITUTIONS LIKE THE

CHAMBER CAN DEMONSTRATE

THE IMPACT OF THEIR

ENGAGEMENT AND HOW THEIR
WORK IS BEING SEEN
IN GOVERNMENT"

In BEIS, we remain alert to the key issues affecting SMEs
through a number of engagement programmes. To be
as supportive as possible we strive to understand the
needs of businesses by speaking to as diverse a range

of businesses as possible and taking into account the
different challenges they may face. My officials and |
facilitate discussion and feedback through roundtables,
regular discussion groups, visits around the UK and more.

It is also crucial to ensure conversations are guided by
the stakeholders themselves to ensure the issues SMEs
face are well understood. To maintain a strong rapport
with businesses, institutions like the Chamber can
demonstrate the impact of their engagement and

how their work is being seen in Government.
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BREXIT CORNER

Brexit continued to be a very important theme at many of our events in 2021. These included a series

of 10 technical webinars in an effort to break down and communicate the intricacies of what the end

of the Brexit transition period meant for different sectors and the key considerations and changes
regarding doing business with the UK post-Brexit. The webinars were greatly informative and presented
the opportunity for participants to ask any questions they had directly to the representatives from those

departments who led the sessions.

In addition to this, for the Melia Business Breakfasts held in 2021, we continued to invite senior government

officials to provide an analysis on the latest post-Brexit transition period developments and outlook.

We are proud that in 2021 the Chamber significantly strengthened its links with the British authorities. In
collaboration with both British and Spanish Governments we continued to support Spanish companies
during this new form of bilateral relationship that had begun between the two countries.

Since the end of the Brexit transition period, we
also continued to add guidance to the dedicated
area of our website in which you can find relevant

government publications about Brexit, which convey

the key developments which could be vital for your
business to consider.

COVID-19 CORNER

|

~

BEREXIT CORNER

Throughout the ongoing effects of the Covid-19
pandemic in 2021, the Spanish Chamber of
Commerce in the UK remained committed to
continuing to support each and every one of our
Member companies.

We actively promoted our Members’ businesses
and their services across all of our digital platforms:
blog, newsletter, and social media. We also
continued holding the majority of the events

online offering weekly webinars, workshops, and
networking events, until the UK Government began

easing the restrictions.
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Moreover, we encouraged our Members to create
their own webinars in partnership with the
Chamber, in order to share their expertise to help
others adapt to this difficult situation. Our guest
speakers from the British Government also shared
their insight and addressed the impact of the
pandemic on the British economy during online
events held with us.

STAYING CONNECTED, NO MATTER THE DISTANCE
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THE CHAMBER'S NETWORK

FEDERATION OF OFFICIAL SPANISH > 4
CHAMBERS OF COMMERCE IN

EUROPE, AFRICA ASIA AND ¢ d_
OCEANIA (FEDECOM) eagecom

The Federation of Official Chambers of Commerce of Spain in Europe, Africa, Asia, and Oceania (FEDECOM)
is an international association, created in 1996, which comprises the 22 Official Chambers of Commerce
of Spain located throughout those four continents.

FEDECOM was constituted with the aim of promoting the development of the economic, commercial, and
cultural relations between Spain and the continents where it's present, acting as an interlocutor with both
public and private Spanish and international institutions.

The governing body of the entity is its board of directors which is currently chaired by Mr. Eduardo
Barrachina, who is the President of the Spanish Chamber of Commerce in the United Kingdom. The
three Vice-Presidents representing Europe, Africa and Middle East, and Asia and Oceania are: Mr. José
Miguel Garcia (Official Spanish Chamber of Commerce in France), Mr. Guillermo Cobelo (Official Spanish
Chamber of Commerce in the United Arab Emirates) and Ms. Maria José Rodriguez (Official Spanish
Chamber of Commerce in Australia).

Every year FEDECOM awards a Spanish company for standing out for its commercial activity and
international profile.

On Tuesday 23rd November 2021, FEDECOM presented the annual award to Cellnex Telecom, Europe’s
leading operator of wireless telecommunications and broadcasting infrastructures. The award was
collected by the CEO of the company, Mr. Tobias Martinez, at a formal networking reception that was held
at the Spanish Embassy in London, hosted by H.E. the Spanish Ambassador to the UK, José Pascual Marco.
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EDUARDO BARRACHINA, PRESIDENT OF THE SPANISH CHAMBER OF COMMERCE IN THE UK; TOBIAS MARTINEZ, CEO AT CELLNEX UK; DR. MIKE SHORT CBE, CHIEF
SCIENTIFIC ADVISOR AT THE DIT; AND H.E. JOSE PASCUAL MARCO, AMBASSADOR OF SPAIN
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Dr. Mike Short CBE, Chief Scientific Advisor at the Department for International Trade for the UK
Government, attended the ceremony to present the award to Cellnex.

Upon receiving the award, the CEO of Cellnex Tobias Martinez, said: “We are very honoured to receive the
Award from the Federation of Chambers of Commerce in recognition of Cellnex’'s growth since its IPO in
2015. Cellnex has grown substantially, from operating in Spain to being active in twelve countries in Europe.
One of the keys to this growth has been the successful integration of acquisitions in the different countries.
In each country, we have always felt supported by the relevant business Chambers, who have been key

in helping us to make important contact with, and become integrated into, the economic, business, and
cultural commmunities in each country.”

WE HAVE ALWAYS FELT SUPPORTED BY THE RELEVANT BUSINESS
CHAMBERS, WHO HAVE BEEN KEY IN HELPING US TO MAKE IMPORTANT

CONTACT WITH, AND BECOME INTEGRATED INTO, THE ECONOMIC,
BUSINESS, AND CULTURAL COMMUNITIES IN EACH COUNTRY"

The President of FEDECOM and the Spanish Chamber of Commerce in the United Kingdom, Eduardo
Barrachina, welcomed guests to the reception and stated: “with a strategic and sustainable approach,
Cellnex is leading the digital transformation in Europe.”

The President also highlighted: “but Cellnex is not only about telecommunications, 5G, broadband and
cellular sites. It has a very human side. It is a company strongly committed to human rights, both in the
Cellnex group and among its stakeholders”, adding: “Only hard work, common sense, the right talent,
ethical management, social values, cultural awareness and employee’s diversity can explain that a

i

company like Cellnex reaches these astonishing levels of market penetration in many European countries.’

fedecom

=)
PREMIO®™ SECOM | FEDEC(E
A0 1 DE F001 | 35 Noag * 4
celine™

=

Spanish Chamber =g ( Clmara

of Commerce in
the United Kingdom

TOBIAS MARTINEZ, CEO AT CELLNEX UK; H.E. JOSE PASCUAL MARCO, AMBASSADOR OF SPAIN; DR. MIKE SHORT CBE, CHIEF SCIENTIFIC ADVISOR AT THE DIT,;
AND EDUARDO BARRACHINA, PRESIDENT OF THE SPANISH CHAMBER OF COMMERCE IN THE UK
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TOBIAS MARTINEZ, CEO AT CELLNEX UK; DR. MIKE SHORT CBE, CHIEF SCIENTIFIC ADVISOR AT THE DIT; ALFONSO ALVAREZ, DEPUTY MANAGING DIRECTOR AT CELLNEX
UK AND MEMBERS OF TEAM CELLNEX UK

PABLO BOTELLA, PRESIDENT OF THE SPANISH CHAMBER OF COMMERCE IN MALTA; JOSE CARLOS LOZANO, PRESIDENT OF THE SPANISH CHAMBER OF COMM
IN THE CZECH REPUBLIC; AMAYA DELGADO, SECRETARY GENERAL OF THE SPANISH BUSIN COUNCIL IN THE UNITED ARAB EMIRATES; TOBIAS MARTINEZ
CELLNEX; H.E. JOSE PASCUAL MARCO, AMBASSADOR OF SPAIN; EDUARDO BARRACHINA, PRESIDENT OF THE SPANISH CHAMBER OF COMMERCE IN THE UK & FEDECOM;
MARTA GONZALEZ, SECRETARY GENERAL OF THE SPANISH CHAMBER OF COMMERCE IN BELGIUM AND LUXEMBOURG; JUAN RODRIGUEZ-VILLA, PAST PRESIDENT

OF FEDECOM; GUILLERMO COBELO, PRESIDENT OF THE SPANISH BUSINESS COUNCIL IN THE UNITED ARAB EMIRATES & VICE-PRESIDENT OF FEDECOM; IGOR URRA,
SECRETARY GENERAL OF THE SPANISH CHAMBER OF COMMERCE IN THE UK P. 113




Below is the full list of the FEDECOM members:

EUROPE

- Camara Oficial Espafiola de Comercio en Alemania

- Cdmara Oficial de Comercio de Espana en Bélgica y Luxemburgo
- Camara de Comercio e Industria Luso Espanhola

- Camara Oficial de Comercio de Espafia en el Reino Unido

- Maltese-Spanish Chamber of Commerce

- Cdmara Oficial de Comercio de Espafa en Francia

- Camara Oficial de Comercio de Espafia en Italia

- Cdmara Oficial de Comercio de Espana en la Republica Checa

ASIA AND OCEANIA

- Spanish Chamber of Commerce in Korea

- La Camara Spanish-Australian Chamber of Commerce
- Spanish Chamber of Commerce in Japan

- Spanish Chamber of Commerce in Hong Kong

- Cadmara Oficial de Comercio De Espafia en Filipinas

- Camara de Comercio indo-espafola

- Cdmara de Comercio de Espafia en Singapur

AFRICA AND MIDDLE EAST

- Spanish Business Council United Arab Emirates

- Cadmara Espanola de Comercio, Industria y Navegacion de Casablanca
- Camara Oficial de Comercio de Espafia en Tanger

- Chambre Officielle de Commerce d’'Espagne au Sénégal

- Spanish Chamber of Commerce in South Africa

- CTECI Chambre Tuniso- Espagnole

- Cdmara de Comercio de Espana en Catar

JUAN RODRIGUEZ-VILLA, PAST PRESIDENT OF FEDECOM AND INMACULADA RIERA, DIRECTOR GENERAL OF CAMARA DE ESPANA
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COUNCIL OF FOREIGN CHAMBERS
OF COMMERCE (CFCC)

The Council of Foreign Chambers of Commerce is an association of the Foreign Chambers of Commerce
based in the UK.

There are currently 41 members, the purpose of each being to promote trade and investment between
their respective countries and the British market.

The Council meets four times a year to promote, advance and protect the business interests and
relations between CFCC members in the UK as well as to discuss matters of commmon interest and to
share ideas and best practices.

The ultimate goal of the CFCC is to support the interests of its network of over 10,000 member
companies and enable each Chamber to expand its set of contacts.

EVENTS

In May, the CFCC welcomed Stephen Phipson CBE, Chief Executive of Make UK to an online event during
which he commented on government policy and UK manufacturing, and international trade opportunities
for UK manufacturers.

Before the end of 2021, the CFCC organised another online event in which the Rt Hon Kwasi Kwarteng
MP, UK Secretary of State for Business, Energy & Industrial Strategy, commented on how his
department was developing and delivering a comprehensive industrial strategy and leading the
government’s relationship with business.
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COUNCIL OF IBEROAMERICAN
CHAMBERS IN THE UK (CIAC)

The CIAC is an independent business to business (B2B) network of UK based Chambers with unrivalled
expertise and contacts in Latin America and Spain.

The association currently represents a core membership of the Spanish & Latin American bilateral
Chambers of Commerce, boasting a shared network of some 600 businesses based across Latin America,
Spain, and the UK. The objective of the CIAC is to proactively stimulate trade, investment and multilateral
cooperation between the UK, Spain, and Latin America.
CIAC members hold regular meetings through the year to:
Discuss mutual concerns of all participating business communities and to establish joint projects in this area.
To share knowledge and expertise, as well as to participate in and/or organise joint events.

Connect, grow and expand their shared joint network of business contacts both in the UK and Latin America.

Provide mutual assistance and cross-promotional support for each of the member Chambers of the CIAC.

EVENTS

In 2021 the Spanish Chamber of Commmerce in the UK organised regular online networking events
alongside the CIAC to provide an opportunity for our Member companies interested in expanding their
operations into Latin America to learn more about this market and to expand their contact network there.

- council of ibero
american chambers
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Welcome to the
— future.

At the Spanish Chamber of Commerce in the United
Kingdom we have launched a Talent Pool for the best
professionals looking to belong to a myriad of industries.
In seeking to promote the commercial ties amongst both
countries, we deliver a service that matches
professionals with top tier Spanish employers in the UK.

Careers by the Spanish Chamber
of Commerce in the UK

We are transforming the traditional selection process
with our innovative technology. Here, the companies
can filter potential candidates and invite them to
participate in their processes, with just one click.

If you are a candidate join via:
https://bewanted.com/landings/spanishchambersuk-candidates
If you are a company join via:

W https://bewanted.com/landings/spanishchambersuk-companies
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MEMBER INTERVIEW
MARQUES DE CACERES

The Spanish Chamber of Cormmerce in the UK has We interviewed Cristina Forner, President of
been honoured to have Marqués de Caceres as a Marqués de Caceres, to find out their business
Patron since 2018. Marqués de Caceres is a family journey in the UK and their experience as a
winery founded in 1970, and their high-quality wines Patron of the Chamber.

are now present in over 120 countries around the world.

Mar ués
de Caceres

ON THE LEFT, CRISTINA FORNER, PRESIDENT OF MARQUES DE CACERES, AT
THE RECEPTION OF THE 135TH ANNIVERSARY OF THE SPANISH CHAMBER
OF COMMERCE IN THE UK, IN MADRID, 2021

BY APPLYING INNOVATIVE PRODUCTION TECHNIQUES WE

HAVE ACHIEVED A LEVEL OF QUALITY IN OUR WINES THAT
CAN COMPETE WITH THE BEST IN THE WORLD"

Q: could you briefly describe Marqués de Caceres and your presence in the UK?

A: Marqués de Céceres is a family winery founded in 1970 by Enrique Forner.

Originally from Valencia, the family had to take refuge due to the Spanish civil war in the south of France.

In 1963 he bought two chateaux grands crus classés in the Haut Medoc region (Bordeaux), Chateau Camensac
and Chateau Larose Trintaudon, convinced that he would be able to make some of the world’s finest wines.
Enrique Forner turned to his friend, Professor Emile Peynaud, a true innovator of winegrowing and
winemaking in Bordeaux, to steep La Rioja in the same reformist spirit. With that in mind, Enrique returned
to Spain to found Marqués de Caceres, revolutionising wine production with the introduction of new
winemaking methods.

From very early on, the winery put special emphasis on the export of its wines, setting the United
Kingdom as one of the preferred markets. Since then, it has been one of the main markets for

Marqués de Caceres.
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Q: What brand values and business strategies
do you try to follow at Marqués de Caceres?

A: From the beginning, several values have
accompanied Marqués de Caceres: First, an
unwavering compromise with quality; second,

the production of a wide variety of wines that

are distinguished by their elegance; third,

our commitment to sustainability and the
environment; and finally, a clear commitment to
innovation, present from the beginning of our history
and that accompanies us to this day.

A few years ago we began a strategy of expansion

to other areas of Spain, producing wines in the main
D.Os of the country. In addition to our Rioja wines,
we have 120 hectares of Rueda, as well as wines in
Rias Baixas, Cava and Carinena. Our latest addition
has been 60 hectares of vineyards in one of the best
areas of Ribera de Duero where we have a boutique
winery in which we have launched a premium range
of wines under the name of Finca La Capilla.

Q: Wine is a popular Spanish product purchased
worldwide - What differentiates Spanish wines
from the rest of your competitors?

A: Wine production in Spain has a tradition of
many centuries. Over the years and by applying
innovative production techniques we have
achieved a level of quality in our wines that can
compete with the best in the world.

The wide variety in climate, soils and grape varieties

of our country offers everyone a huge variety of wines,
some from already known regions and others from
some yet to be discovered. Therefore, our coommitment
to other D.Os of Spain, as | mentioned above.

In any case, they are all wines that offer their own
characteristics and personality. | would also like

to highlight not only a legendary generation of
winemakers who have contributed to the prestige
of Spanish wines, but also the new and thriving
generation of young people who contribute with
their new best to the production of modern and
exciting wines.

Q: As a Patron of the Spanish Chamber of
Commerce in the UK, how has your business
benefited from our collaborations?

A: Bodegas Marqués de Caceres has been a Patron

of the Spanish Chamlber of Cormmerce in the UK for
several years and from the beginning we decided

to actively participate in the activities organised

by the Chamber. \We have tried, to the extent of our
possibilities, to collaborate in the galas and dinners with
the presence of our wines, achieving a wide visibility of
them not only among the Patrons and Members of the
Chamber but also with other guests. All this has allowed
us that many of the Patrons have chosen our wines for
their private and corporate events.

Q: How have you adapted to the new regulatory
measures following the end of the Brexit
transition period?

A In addition to all this, the activities developed
by the Chamber, either face-to-face or the
different webinars organised have helped us

in this Brexit process.

Our winery has been prepared for months to face all
the measures imposed after Brexit. The truth is that
after a period of uncertainties, the world of wine has
not been particularly affected by the Brexit process,
at least as it was expected at the beginning. Now we
are entering a new phase in which many wineries
and importers are facing a series of logistical

and planning problems due to the new labelling
regulations, which require the importer company
name to be indicated on the label. All this leads to
organisational and logistical problems that have a
negative impact on production costs.

Q: What would you recommend to other
companies that want to enter the British market?
A:in principle | will refer to companies within
the wine market, but | understand that it can be
extended to other types of industries. | believe
that one of the values to be recommended is
perseverance. The British wine market is, on
the one hand, mature and, on the other hand,
tremendously open to new experiences. This
open-mindedness is what makes the UK an
interesting place for new business ventures.
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MEMBER INTERVIEW
NTT DATA

NTT DATA IS A LEADING IT
SERVICES PROVIDER AND
GLOBAL INNOVATION PARTNER,

HEADQUARTERED IN TOKYO
AND WITH BUSINESS
OPERATIONS IN OVER

50 COUNTRIES”

NTTDATAa

ON THE RIGHT, FERNANDO APEZTEGUIA, UK MARKET LEAD FOR
NTT DATA, AT THE ANNUAL GOLDEN AWARD RECEPTION, 2021

NTT DATA was the last Patron Member to join the Spanish Chamber of Commerce in the UK in 2021. They are
a top 10 global IT services provider offering an advanced portfolio of consulting, application, business process,
cloud, and infrastructure services to businesses and governments worldwide.

We interviewed Fernando Apezteguia, UK Market Lead for NTT DATA, to find out about their brand values
and business strategies, and how, as a new Patron of the Spanish Chamber of Commmerce in the UK, they
hope to benefit from our collaborations.

Q: Could you briefly describe NTT DATA and your presence in the UK?

A NTTDATAis a leading IT services provider and global innovation partner, headquartered in Tokyo and with
business operations in over 50 countries. We help clients navigate growing technological complexity, ever-
rising customer expectations and rapidly changing business environments.

NTT DATA UK has seen significant success over the past few years. Having almost tripled in size since 2019, the
UK business now employs over 3100 employees globally, and works across a wide range of industries including:
public sector, financial services, telecoms and media, retail and consumer, travel and transport, energy and
utilities, manufacturing and automotive. We recently invested £68million into our UK business, to promote
research and development, and to accelerate technology innovation for the industries it operates in.

NTT DATA has strong partnerships with a range of well-known brands in the UK market, from Santander Group
and Jaguar Land Rover, to VM 02, Scottish Power, to the Civil Service and several NHS Trusts.

Q: What brand values and business strategies do you try to follow at NTT DATA?

A NTT DATA is committed to generating a positive impact for its clients as well as for wider society and the
environment. In order to achieve this goal, NTT DATA places a real emphasis on long-term commitment
and forms lasting partnerships with its clients.
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NTT DATA leverages its Japanese heritage that focuses
on gquality, innovation and long-term relationships, and
our purpose is to create the exceptional together with
our clients and partners. The mission for NTT DATA is to
become a trusted partner for our clients and to build
true partnerships with them, using our innovation,
engineering and transformational skills to help them
achieve their goals.

The organisation is dedicated to improving and
promoting sustainable business practices, and
has also committed to on-going action to improve
diversity and inclusion (D&l) in the workplace — NTT
DATA UK was recognised as a Financial Times
Diversity Leader in 2021.

Q: What differentiates NTT DATA from the rest of
your competitors?

A The key differentiator that makes NTT DATA stand
out from all of its competitors is our unique heritage
as a Japanese business. At NTT DATA, we are
incredibly proud of our Japanese roots that centres
the company around its core attributes of quality,
innovation and long-term relationships. Our culture
at NTT DATA draws upon traditional Japanese values,
that includes a love of continuous improvement and
innovation and we pride ourselves on being a trusted
advisor to the clients we work with.

Moreover, we combine global reach with local
intimacy to provide premier professional services,
varying from consulting and systems development
to outsourcing. By doing so, our clients can

benefit from bespoke services tailored to their

own ambitions and can grow at a pace that works
best for them. We are dedicated to the long-term
relationships we form with our clients and are on
hand to assist them on every step of their journey.

Q: As a new Patron of the Spanish Chamber of
Commerce in the UK, how does your business
hope to benefit from our collaborations?

A: Having joined the Spanish Chamber of
Commerce in the UK as a Patron, NTT DATA is now
much better situated to share our expertise with
a wider group of like-minded organisations that
are looking to network and grow. We are very much
looking forward to participating in upcoming events,
meetings and conferences, and contributing to the

community of businesses that attend the events held
by the Spanish Chamber of Commerce in the UK.

NTT DATA has a long history of working with

Spanish businesses across a number of different
industries, from financial services and telecoms,

to manufacturing and retail, and to energy and
utilities. With this in mind, we are looking forward to
leveraging the shared knowledge of the Spanish
Chamber of Commerce in the UK to help us provide
even better services to the companies that we

work with in Spain. Not only this, but we can look at
how we can adapt any learnings for other Spanish-
speaking regions overseas, including Latin America,
where we already have a strong presence and are
looking to grow.

Q: How have you adapted to the new regulatory
measures following the end of the Brexit
transition period?

A NTT DATA has been able to adapt to the new
regulatory measures imposed following Brexit with
relative ease, thanks to its presence across several
countries throughout Europe. We have offices across
Germany, Spain, Portugal, Italy, Romania, Benelux,
and the UK and Ireland, and we are now looking

to open offices in Greece. By having these local
presences across markets, we have been able to
continue delivering outstanding services that have a
global outlook yet a local focus, for all of our clients,
both inside and outside of the EU.

Q: What would you recommend to other
companies that want to enter the British market?

A The UKis competing in a highly competitive
global market, but it is ideally placed to thrive as an
innovation hub for Europe and the rest of the world.
Other companies looking to enter the British market
need to ensure that they have the right support

in place to promote their business, as it will take
some time to establish yourself as a known brand

in a saturated market. Innovating and creating new
services to differentiate yourself from competitors is
also crucial.
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SPANISH LANGUAGE

IN THE UNITED KINGDOM

Although the Spanish Chamber of Commerce in
the United Kingdom is not a cultural institution, we
recognise and value the importance of the Spanish
language and culture in the UK.

We invited Sara Caba, Founder & Director of
Chamber Member Battersea Spanish, a Spanish
language school and Cultural Centre in Southwest
London, to share her opinion on the evolution

of the importance of the Spanish language and
culture across the UK.

Q: Could you briefly describe Battersea Spanish
and your presence in London/the UK?

A: Over10 years ago, Battersea Spanish started in the
living room, with tea and biscuits on the coffee table,
offering Spanish classes to the neighbourhood. It has
since exploded into a Spanish and Latin American
Cultural hub in Southwest London where Londoners
can learn the language and immerse themselves in
the culture, music, dance and food of Spain and Latin
America, but it has not stopped feeling like a home.

We offer Spanish classes for all levels, dance
classes, including Flamenco, Salsa, and other Latin
rhythms, as well as lessons for kids of all ages. \We
also run a wide range of cultural events including

a Spanish Film Night, a Spanish Book Club, live
music, and dance performances as well as Spanish
conversation meetups and other exchanges. The
school currently hosts over 500 Londoners each term
and hundreds of event attendees every month!

Q: What is your view on the evolution of the
importance of the Spanish language and Spanish
culture in the UK?

A Itis no secret to us at Battersea Spanish just
how popular Spanish language and culture are
within the UK!
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As of 2021, the UK has the world’s 4th highest number
of Spanish learners after the U.S,, Brazil and France,
with over 2 million learners (Statistica, 2021). While

the relative ease of learning Spanish has been cited
as one reason for this explosion among younger
students, adults are returning to the language years
later to convert their textbook Spanish knowledge
into communicative abilities.

A recent study conducted by the RAND Corporation
and Cambridge University (2022) highlights that an
investment in learning Spanish (among other key
languages) has a 2:1 benefit-to-cost ratio for the UK
economy in the future in terms of trade relationships
and opportunities.

Speaking to our members, most of whom are adult
professionals, learning Spanish is about opening the
world - to 22 countries to be exact. It is an extremely
valuable language to learn as it unlocks the door to
such a diverse range of countries and cultures.

It is not only driven by the hope of vacations in
sun-rich destinations. Learning Spanish is very
often motivated by family, love, future career plans
for those working in multinational companies and
organisations, retirement plans, a fascination with
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LEARNING
SPANISH IS
ABOUT OPENING

THE WORLD - TO
22 COUNTRIES
TO BE EXACT”

SARA CABA, FOUNDER & DIRECTOR, BATTERSEA SPANISH
literature, art, wine, and many other positive associations.
In recent years, these positive cultural associations have been fuelled in part by increased access to films and

popular streaming series, thanks to Netflix, Amazon, AppleTV+ and the like. This also obviously creates many
more opportunities for non-Spanish-speaking natives to explore the language and culture.

Moreover, we have found that the last two years have created a golden opportunity to invest time at home into

learning and reflection, often resulting in both new language skills and new life plans.

As a Learning and Cultural Centre, we leverage this cultural richness and diversity to connect learners with their
motivations, reinforcing learning and creating lasting bonds with one another. Our aim is to create a bi-lingual
‘casa’ in London wherein all are welcome to explore their Spanish and Latin passions together.
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PATRONS

We would like to thank our Patron Members for their consistent support over the course of 2021.
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MEMBER
DIRECTORY

BANKING, FINANCIAL & INSURANCE SERVICES
BUSINESS CONSULTANCY SERVICES
CONSTRUCTION AND RELATED INDUSTRIES
EDUCATION, TRAINING AND LANGUAGE SERVICES
ENERGY

FASHION: CLOTHING, FOOTWEAR AND ACCESSORIES
FOOD & BEVERAGE PRODUCERS AND DISTRIBUTORS
HEALTH

HOSPITALITY

TOURISM AND RELATED SERVICES

INDUSTRIAL EQUIPMENT

TRANSPORT VEHICLES AND AUTOMOBILES
INSTITUTIONS AND ASSOCIATIONS

LEGAL AND NOTARIAL SERVICES

LEISURE & EVENT MANAGEMENT

MARKETING, PR AND PUBLISHING SERVICES
PRESS

REAL ESTATE

TELECOMMUNICATIONS AND IT

IT

TRANSPORT & LOGISTICS

TOURISM
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BANKING, FINANCIAL &
INSURANCE SERVICES

ABANCA

36-38 Piccadilly St - 4th Floor
Malta House

LONDON

W1J ODP

www.abanca.com

+44 (0)20 7434 3773

Bank

ADVANTA GLOBAL SERVICES
41 Trinity Sq

Wakefield House

LONDON

EC3N 4DJ
www.advantaglobal.com

+44 (0)20 7702 4000
Insurance

AFEX

Paseo de |la Castellana 18,
Planta 7°

MADRID

28046

www.afex.com

+34 917 904 837

Financial Services

BBVA

One Canada Sq - 4th Floor
Canary Wharf

LONDON

E14 5AA

www.bbva.es

+44 (0)20 7623 3060

Bank

BANCO SABADELL

120 Pall Mall

St James's

LONDON

SW1Y 5EA
www.bancsabadell.com
+44 (0)20 7321 0020
Bank

BANCO SANTANDER

2 Triton Sq.

Regent's Place

LONDON

NW13AN
www.gruposantander.com
+44 (0)20 7756 6050

Bank

CAIXABANK

63 St. Mary Axe - 8th Floor
LONDON

EC3A 8NH
www.caixabank.com

+44 (0)20 7936 4227

Bank

CUBICSTONE CAPITAL LIMITED
Lansdowne House, 57 Berkley
Square

LONDON

W1J 6ER

www.cubicstone.co.uk

+44 (0)78 2758 7465

Financial Services

FAIR OAKS CAPITAL LTD
1 Albemarle Street
LONDON

WIS 4HA
www.fairoakscap.com
+44 (0)20 3034 0400
Financial Services

FARRER & CO LLP

66 Lincoln’s Inn Fields
LONDON

WC2A 3LH
www.farrer.co.uk

+44 (0)20 3375 7135
Legal Services

FINALBION

Paseo La Castellana, 21 - Piso 4
MADRID

28046

www.finalbion.com

+34 911 474 700

Financial Services

GOLDMAN SACHS
INTERNATIONAL

Plum Tree Court

25 Shoe Lane

LONDON

EC4A 4 AU
www.goldmansachs.com
+44 (0)20 77741000
Bank

J.P.MORGAN SECURITIES PLC
Paseo de la Castellana 31
MADRID

28046

WWW.jpmorgan.com

+34 915161 200

Financial Services

MAPFRE RE LONDON BRANCH
1 Lloyds Av - 1st Floor

Dixon House

LONDON

EC3N 3DQ

www.mapfrere.com

+44 (0)207 2837877

Insurance

MONEYCORP

70 Victoria St - Floor 5
Zig Zag Building
LONDON

SW1EGSD
WWw.moneycorp.com
+44 (0) 207 828 7000
Foreign Exchange

RATIONAL FOREIGN EXCHANGE
One Canada Square, 32nd Floor
LONDON

E14 5AB

www.rationalfx.com

+34 931 842 414

Foreign Exchange
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RIA FINANCIAL SERVICES LTD
55 Baker Street

LONDON

WI1U 7EU
www.corporate.riafinancial.com
+44 (0)20 7486 4233

Foreign Exchange

SOCIETE GENERALE

SG, One Bank Street
LONDON

E14 4SG
www.societegenerale.com
+44 (0)20 7676 6171

Bank

ST. JAMES’S PLACE WEALTH
MANAGEMENT

30 Lombard Street

LONDON

EC3V 9BQ

WWW.SjP.CO.UK

+44 (0)12 2569 6946

Financial Services

UNICAJA

C/ Mauricio Moro, 6 - Piso 4
Edificio Eurocom

MALAGA

29006

www.unicaja.es

+44 (0)77 9974 0586

Bank

WESTMINSTER WEALTH
MANAGEMENT

30 Lombard Street

LONDON

EC3V 9BQ
www.westminster-wealth.com
+44 (0)79 5819 0056

Financial Services
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WOONIVERS

Plaza Pablo Ruiz Picasso 1 -
Impact Hub

MADRID

28020
WWw.woonivers.com

+34 910 502 751

Financial Services

BUSINESS
CONSULTANCY SERVICES

ADVANTIUM

126 Wigmore St
LONDON

WI1U 3RZ
www.advantium.co.uk
+44 (0)79 8125 7038
Debt Recovery

AXIS GLOBAL BUSINESS UK
35-41 Folgate St

LONDON

E16BX
www.axiscorporate.com

+44 (0)20 3927 6410
Consulting

BDO LLP

55 Baker St

LONDON

W1U 7EU
www.bdo.co.uk

+44 (0)20 7486 5888
Accounting & Auditing

BLICK ROTHENBERG

16 Great Queen St

Covent Garden

LONDON

WC2B 5AH
www.blickrothenberg.com
+44 (0)20 7544 8830
Accounting

BOVE MONTERO Y ASOCIADOS
Maria Cubi, 7

BARCELONA

08006

www.bovemontero.com

+34 932180 708

Accounting - Auditing -
Consulting

CLECE CARE SERVICES

389 Chiswick High Road

West Wing, 17th Floor, Chiswick
Tower

LONDON

W4 4AL

www.clececare.co.uk

+44 (0)20 3513 8121

Business Consulting

CONTROL RISKS GROUP
Cottons Ln

Cottons Centre

LONDON

SE12QG
www.controlrisks.com
+44 (0)20 7970 2100

Risk Consulting

CRESCENDER
Fawecett St - Flat 9
Fawcett Court
LONDON

SW10 9HW

+44 (0)77 8725 5278
Digital Transformation
Property Services

DELONIA SOFTWARE

Av. Manoteras, 10 - Of. 416-417
Edificio B

MADRID

28050

www.delonia.co.uk

+34 913 924195

IT Consulting



DIVERSITAS INSTITUTE

7 Stanmore Gardens
RICHMOND

TW9O 2HN
www.diversitasinstitute.com
+44 (0)78 0198 1423
Consulting

EBF CONSULTING SL
Calle Reina Sofia 68
Tias

LAS PALMAS

35510
www.ebfconsulting.com
+34 928 513 311
Consulting

EXPANDYS

20 Eastcheap
LONDON

ECZM1EB
www.expandys.com
+44 (0)20 7723 8395
Consulting

Fl GROUP: R&D TAX EXPERTS

The Monument, 51 Eastcheap
LONDON

ECZM 1DT

www.fi-group.com

+44 (0)20 3966 5520
Business Consultancy

FRANK CONSULTING
20 Dawes Rd

Dawes Road Hub
LONDON

SW6 7EN

+44 (0)78 7925 0898
Consulting

FTI CONSULTING

200 Aldersgate Street
LONDON

ECIA 4HD
www.fticonsulting.com
+44 (0) 20 3727 1000
Consulting

GRANT THORNTON

Av. Aragon, 30 - 13-A
VALENCIA

46021

www.grantthornton.es
+34963 372 375

Auditing, Financial and Legal
Advise

MENZIES LLP

62 Goldsworth Rd - 1st Floor -
Suite A

Midas House

WOKING

GU216LQ
www.menzies.co.uk

+44 (0)14 8375 5000
Accounting

MONICA HERNANZ

8th Floor Anchorage House
2 Clove Crescent

LONDON

E14 2BE

+44 (0)17 5355 1111

HR Consultancy

NTT DATA

180 Oxford Street
LONDON

WI1D INN
www.nttdata.com
+44 (0)20 7079 7900
Business Consulting

OURY CLARK

10 John St

LONDON

WCIN 2EB
www.ouryclark.com

+44 (0)17 5355 111
Accounting & Legal Services

PAPI & LAADO LTD
126 Wigmore Street
LONDON

W1U 3RZ
www.pandlvc

+44 (0)77 1511 7836
Investment Consulting

PARADOX

133 - 137 Alexandra Road
WSM House

LONDON

SW19 6JY
www.paradox-partners.com
+44 (0)78 7668 6666
Business Consulting

PKF LITTLEJOH

15 Westferry Circus
Canary Wharf
LONDON

El4 4HD
www.pkf-littlejohn.com
+44 (0)20 7516 2251
Accountanting

QUANTUMA ADVISORY LIMITED
52-54 High Holborn

LONDON

WC1V 6RL

www.quantuma.com

+44 (0)20 3856 6720

Business Consulting

RIBE SALAT BROKER
Av. Diagonal, 622
BARCELONA

08021
www.ribesalat.com
+34 932 415 050

Global Risk Consulting

RSM UK

25 Farringdon St
LONDON

EC4A 4AB
www.rsmtenon.com
+44 (0)20 7535 1400
Accounting

SMITH & WILLIAMSON LLP

25 Moorgate

LONDON

EC2R 6AY
www.smithandwilliamson.com
+44 (0)20 7131 4000

Financial Services
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SOVOS

Mocatta House, Trafalgar Place
BRIGHTON

BN14DU
WWW.S0vos.com/en-gb

+44 (0)12 7357 3950

Tax Consulting

TAX & ADVISE

10 Philpot Ln
LONDON

EC3M 8AA
www.taxandadvise.es
+44 (0)20 7097 1304
Tax Consulting

TEOSIS HOLDING LTD
122-124 Temple Chambers
Temple Avenue

LONDON

EC4Y OHP

teosis.co.uk

+44 (0)75 8000 2443
Investment Consulting

UST

7 Seymour Street
LONDON

W1H 7JW

+44 (20) 7487 4818
Techonology Consulting

VECTOR SOLUTIONS UK LTD
Cannon Green, 27 Bush Lane
LONDON

EC4R OAA
www.vectoritcgroup.com

+44 (0)20 3946 7444
Business Consulting

ZABALA INNOVATION
CONSULTING

Paseo Santxiki, 3-Bis
MUTILVA

31192

www.zabala.es

+34 948198 000
Consulting
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CONSTRUCTION
AND RELATED
INDUSTRIES

ACCIONA CONSTRUCCION
Avenida de Europa 18

Parque Empresarial La Moraleja
MADRID

28108
www.acciona-infrastructure.com
+34 916 630 660

Construction

BINOM ARCHITECTS

Unit 13, Ford Madox House
79 Fortess Rd

LONDON

NW51BG
www.binom.co.uk

+44 (0)20 3217 0025
Architecture

CONSTRUCCIONES Y AUXILIAR
DE FERROCARRIL

J.M. lturrioz, 26

BEASAIN

20200

www.caf.es

+34 943 880 100

Metal Products

DESIGN ARCHITECTURE GROUP
126 Wigmore St

LONDON

W1U 3RZ
www.designarchitecturegroup.
com

+44 (0)20 7009 2002
Construction/Estate Agents

DRAGADOS

1-5Queen St - 2nd Floor
Regina House

LONDON

EC4N 1SW
WWW.grupoacs.com

+44 (0)20 7651 0900
Construction

EXENTIS UK LTD

3-7 Temple Avenue
LONDON

EC4Y OHP
www.exentis.co.uk
+34 665 479 795
Engineering Services

FCC CONSTRUCCION

239 High Street Kensington
LONDON

W8 6SN

www.fccco.com

+44 (0)20 7618 1000
Construction

FERROVIAL CONSTRUCCION
UK LTD

3rd Floor, Building 5

566 Chiswick Park

LONDON

W4 5YS

www.ferrovial.com

+44 (0)20 8750 2100
Construction

FINSA UK

15 Ocean Park
BIRKENHEAD
CH41 THW
www.finsa.es

+44 (0)15 1651 2400
Timber Industry

GARCIA CONSULTING
ENGINEERS

77 Marsh Wall

LONDON

E14 9SH
www.garcia-engineering.com
+44 (0)20 3488 0668
Construction

GEOSEC ESPANA.S.L
Avenida de Fuentemar 43
MADRID

28823

+34 626 567 438
Maintenance Services



GRUAS SAEZ.S. L
Ctra Beniajan, Num. 10
MURCIA

30570

+34 646 952 622
Machinery & Tools

IDOM UK

106a Weston St - Unit 17G
The Leathermarket
LONDON BRIDGE

SE13QB

www.idom.com

+44 (0)20 7397 5430
Architecture & Engineering

LOPEZ LANDA INTERIORS
4 Crown PI

LONDON

EC2A 4BT
www.lopezlanda.co.uk

+44 (0)75 2707 7523
Construction

MONTESINOS EBANISTERIA
C/Manso, 93 - 95

SABADELL

08205
www.mueblesamedida-
montesinos.com

+34 937107 722

Furniture

PACADAR UK LTD
1Chamberlain Square CS
BIRMINGHAM

B3 3AX
www.pacadar.com

+44 (0)73 0830 7204
Construction

PORCELANOSA GROUP LTD.

Otterspool Way, Units 1-6
WATFORD

WD25 8HL
www.porcelanosa.com/en
+44 (0)19 2381 5200
Construction

RIEL CHYC

Pol. Ind. El Forseguer, s/n
BENEIXAMA

03460

www.rielchyc.com

+34 902 411111

Curtain Rails & Wooden Flooring

RITE GEOSYSTEMS LTD
71-75 Shelton Street
LONDON

WC2H 93Q
WWW.ritegeosystems.com
+44 (0)7887 4919 27
Engineering

ROCA

Samson Rd
COALVILLE

LEG7 3FP
www.uk.roca.com
+44 (0)15 3083 0080
Bathrooms & Sanitary

SACYR INFRASTRUCTURE UK
1 Lyric Square

Hammersmith

LONDON

W6 ONB
WWW.sacyrconcesiones.com
+44 (0)20 8282 6300
Infrastructures

SENER

32 London Bridge Street

24th Floor, The Shard
LONDON

SE19SG
www.ingenieriayconstruccion.
sener

+44 (0)20 38712626
Construction

SICE

9 Greyfriars Rd
READING

RG11INU
WWWw.sice.com

+44 (0)20 3367 2051
Construction

TALLERES ZITRON SA UK
BRANCH

G12, The Shepherds Building
Charecroft Way

LONDON

W14 OEE

www.zitron.com

+44 (0)77 4701 2455
Machinery & Tools

TIMECO GROUP (NIGHTWAY &
PROTENEXT)

C/ de la Travessia sn, Base 2
VALENCIA

46024

www.timeco.es

+34 610 903 414

Construction

TYPSA

5 Merchant Square - 12th Floor
LONDON

W2 1AY

Wwww.typsa.com

+44 (0)74 5000 7216
Engineering

COSMETICS

COSMETRADE UK LTD
126 Wigmore Street
LONDON

W1U 3RZ
Www.cosmeservice.com
+34963 211717
Cosmetics

EDUCATION, TRAINING
AND LANGUAGE SERVICES

BATTERSEA SPANISH
263-265 Battersea Park Rd
LONDON

SWT1 4NE
www.batterseaspanish.com
+44 (0)2 030 957 382
Education
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FASTRACKTOREFOCUS
COACHING

113 Twickenham Rd

ISLEWORTH

TWT7 6AW
www.fastracktorefocus.co.uk
+44 (0)74 4894 7145

Coaching, Workshops & Lectures

IE BUSINESS SCHOOL
C/ Marfa de Molina, 13
MADRID

28006

www.ie.edu

+34 917 452125
Business School

IESE BUSINESS SCHOOL
Av. Pearson, 21
BARCELONA

08034

www.iese.edu

+44 (0)20 7016 9246
Business School

NORAK

30 Moorgate
LONDON

EC2R 6PJ
www.norak.co.uk
+44 (0)14 4439 0645
Translating

QUALITY SPANISH
TRANSLATIONS

4 The Tynings

CORSHAM

SN139DE
www.qualityspanishtranslations.
co.uk

+44 (0)12 2594 1041

Translating
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SPANISH LEGAL TRANSLATIONS
4 Bow Street

ALTON

GU34 INY
www.spanishlegaltranslations.
co.uk

+44 (0)74 6879 1337

Translation Services

THE LANGUAGE PLAN

5 Stratford PI

LONDON

WI1C 1AX
www.thelanguageplan.com
+44 (0)20 3816 0799
Translating

THE POWER BUSINESS SCHOOL
Calle Francisco Silvela, 42
MADRID

28028

www.thepowermba.com

+34 684 194 824

Education

VAMOS LANGUAGE TEACHING
45 Bank Street

Jubilee Place, Canary Wharf
LONDON

E14 5NY
www.letslearnspanish.co.uk
+44 (0)20 7242 3436

Education

ENERGY

CEPSA UK

Audrey House
LONDON

ECIN 6SN
WWW.cepsa.com
+44 (0)20 78312788
Energy

EXOLUM PIPELINE SYSTEM LTD
69 Wilson Street

LONDON

EC2A 2BB

www.exolum.com

+44 (0)20 7657 1253

Energy

GRUPOTEC

5 Kew Road

Parkshot House
RICHMOND ON THAMES
TW9 2PR
www.grupotec.co.uk

+44 (0)20 8878 8294
Renewable Energy

IBERDROLA
C/Tomas Redondo, 1
MADRID

28033
www.iberdrola.com
+34 917 842 955
Energy Provider

FASHION: CLOTHING,
FOOTWEAR AND
ACCESSORIES

TBA LIFE

54 South Molton Street
LONDON

WI1K 55G
www.tbalife.com

+44 (0)20 7495 7000
Fashion

FOOD & BEVERAGE
PRODUCERS AND
DISTRIBUTORS

A&A WINES

Guildford Rd

Manfield Park
CRANLEIGH

GU6 8PT
WWW.aawines.co.uk

+44 (0)14 8327 4666
Imports of Spanish Wine



AGROVILLARTAS.L.
C/Oruro, 6, Bajo- Dcha
MADRID

28016
www.haciendavillarta.com
+34 913 441 990

Wines

BRINDISA

9B Weir Rd

Balham

LONDON

SW12 OLT
www.brindisa.com

+44 (0)20 8772 1600
Imports of Spanish Foods

C&D WINES

Kangley Bridge Rd

Amapola House

LONDON

SE26 5BW
www.canddwines.co.uk

+44 (0)20 8778 1711

Imports & Distribution of Wines

COVAP

Wells House 80 Upper Street
LONDON

N1TONU

WWW.Covap.es

+34 674 659 312

Food Products

ESTRELLA GALICIA
C/José Maria Rivera, 6
Pol. Ind. La Grela

A CORUNA

15008
www.estrellagalicia.es
+34 981901 906
Drinks

GONZALEZ BYASS UK

Coopers Green Ln

The Hyde

Woodcock Hill

ST. ALBANS

AL4 9HJ
www.gonzalezbyass.com

+44 (0)17 0727 4790

Imports of Sherry, Brandy, Cava
& Wines

LISONS

2 Station Court

Suite 4

Townmead Road, Fulham

SW6 2PY

+44 (0)20 77317979

Importers of Fruits & Vegetables

MAHOU SAN MIGUEL

8 Devonshire Sq

LONDON

EC2M 4PL
www.mahou-sanmiguel.com
+34 915 269 100

Drinks

MARQUES DE CACERES
Ctra. de Logrofio, s/n
CENICERO

26350

www.marq uesdecaceres.com
+34 941 455 094

Wines

MEVALCO (FINE FOODS FROM
SPAIN) LTD

Unit 4 Point 4 Industrial Estate
BRISTOL

BS11 8DF

www.mevalco.com

+44 (0)11 7982 6540

Food Products

NICOLAS Y VALERO, S.R.L.
10 Philpot Lane

LONDON

EC3M 8AA
www.nicolasyvalero.es

+34 968 863 034

Food Products

ONUBAFRUIT UK LIMITED
Rumwood Green Farm

Sutton Road

MAIDSTONE

MET7 3ND

www.onubafruit.com

+44 (0)12 2766 8310

Imports & Distribution of Spanish
Foods

PRODUCTS FROM SPAIN
Cumberland Av - Unit 17-18
Cumberland Business Park, Park
Royal

LONDON

NW10 7RT
www.productsfromspain.co.uk
+44 (0)20 8965 7274

Imports & Distribution of Spanish
Foods

RAVENTOS CODORNIU
20 Saint Dunstans Hill
LONDON

EC3R 8HL
www.groupcodorniu.com
+44 (0)20 7260 1800
Wines & Sparkling Wines

REBIMAR TECNOLOXIA
AGROENOLOXICA

O Padro S/N, Sande - Cartelle
ORENSE

32820
www.licoresdaazucena.com
+34 670 598 699

Drinks

RIOJA WINE UK

17 Exeter Street
LONDON

WC2E 7DU

+44 (0)20 7759 7400
Wines & Sparkling Wines

RODANTO

217 Maidstone Road

Honeydale Farm Packhouse
SIDCUP

DA14 5AW

www.rodanto.com

+44 (0)20 8305 2000

Importers of Fruits & Vegetables
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THE OJOS FOODS LTD
3 Rosedale Close
LUTON

LU3 3AP
www.theojosfoods.com
+44 (0)79 5836 0293
Food & Beverage

VICTORIA TRADING (FRUIT
IMPORTERS)

35 Kings Hill Av

Kings Hill

WEST MALLING

ME19 4DG
www.victoria-trading.com
+44 (0)17 3287 8280

Imports of Fruits & Vegetables

HEALTH

ALMIRALL UK

1CGeorge St

Harman House
UXBRIDGE

UB81QQ
www.almirall.com

+44 (0)20 7160 2500
Pharmaceutical Products

D&F DENTAL CLINIC
22 Chiswick High Road
LONDON

W4 ITE
www.dfclinic.co.uk
+44 (0)20 8037 7333
Healthcare

LABORATORIOS AGROCHEM
Carrer Tres Rieres 10
BARCELONA

8292

www.agrochem.es/en/

+34 937 774 853

Chemicals
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MOONZ

C/ Valle del Roncal, 12 - Piso 1 - Of.
17

Las Rozas

MADRID

28232

WWW.Mmoonz.es

+44 (0)20 7385 9469

Dentist

NATURA BISSE

15-17 Grosvenor Gardens
LONDON

SW1W OBD
www.naturabisse.com
+44 (0)20 7821 8910
Beauty & Personal Care

STONEHEALTH CLINIC
36-38 Cornhill

LONDON

EC3V 3ND
www.stonehealthclinic.co.uk
+44 (0)20 7283 3718
Healthcare

PSYCHOANALYSTLONDON.COM
76 Merritt Road

LONDON

SE4 1DX
www.psychoanalystlondon.com
+44 (0)77 9482 2181

Healthcare

HOSPITALITY

ARROS QD

64 Eastcastle St
LONDON

WIW 8NQ
www.arrosgd.com
+44 (0)20 3883 3525
Restaurant & Catering

BOQUERIA

192 Acre Ln

LONDON

SW2 5UL
www.boqueriatapas.com
+44 (0)20 7733 4408
Restaurant & Catering

CAMINO TRADING LTD
Pentonville Road
LONDON

N1 9ONL
www.camino.uk.com
+44 (0)79 7670 4584
Restaurant & Catering

E J CLEANING SERVICES

21 Ridge Av

LONDON

N212RL
www.ejcleaningservices.co.uk
+44 (0)20 8360 0905
Cleaning Contractors

H10 LONDON WATERLOO
284 - 302 Waterloo Rd
LONDON

SE18RQ
www.hotelhlOlondonwaterloo.
com

+44 (0)20 7928 4062

Hotel

HISPANIA

72-74 Lombard St
LONDON

EC3V 9AY
www.hispanialondon.com
+44 (0)75 7055 8721
Restaurant & Catering

JOSE PIZARRO

137 Ormside Street
LONDON

SEI51TF
WWW.josepizarro.com
+44 (0)73 7510 0596
Restaurant & Catering



MELIA HOTELS INTERNATIONAL
Albany St

Melia White House

Regent's Park

LONDON

NW13UP

www.melia.com

+44 (0)20 7391 3000

Hotel

PAELLA FELLA

East St- Unit7

Fen Farm Pl
TURNERS HILL

RH10 4QA
www.paellafella.co.uk
+44 (0)13 4277 7846
Restaurant & Catering

SAGARDI

87-95 Curtain Road,

Ground Floor & Basement,

Cordy House

LONDON

EC2A3BS

www.sagardi.co.uk

+44 (0)20 3802 0478

Bar, Restaurant & Catering Service

THE CAESAR HOTEL
26-33 Queens Gardens
Derby Hotels Colletion
Hyde Park

LONDON

W2 3BD
www.derbyhotels.com
+44 (0)20 7298 0054
Hotels

TORRES HOSPITALITY
CONSULTING

12A Brampton Court, Brampton
Grove

LONDON

NW4 4AJ

+44 (0)78 3194 3663

Hospitality Consulting

INDUSTRIAL EQUIPMENT

GES RECYCLING
Showel Rd

Old Transformes House
WOLVERHAMPTON
WV10 8NL
www.gescrap.com

+44 (0)19 0242 5152
Raw Products

GESTAMP

C/ Alfonso XlI, 16
MADRID

28014
www.gestamp.com
+34 913 791 999
Cars equipment

SEAT U.K.

Volkswagen Group UK Ltd -
Yeomans Drive

Blakelands

MILTON KEYNES

MK14 5AN

www.seat.co.uk

+44 (0)19 0854 8444

Importers of Cars & Spare Parts

VERISURE

Brentside Executive Centre - Unit 1
Brentford

LONDON

TW8 9DR

www.verisure.co.uk

+44 (0)20 8987 6400

Security Products

INSTITUTIONS AND
ASSOCIATIONS

ASOC. DE ANTIGUOS ALUMNOS
DE CUNEF

C/ Leonardo Prieto Castro, 2
MADRID

28040

www.cunefedu/alumni

+34 916 361 459

Association

BASQUE TRADE & INVESTMENT
(SPRI GROUP)

6 Lloyd’s Avenue - Suite 6-CL
LONDON

EC3N 3AX

www.basquetrade.eus

+44 (0)20 3006 2434

Public Institution

BRITISH FOOTWEAR
ASSOCIATION

PO Box 1655

NORTHAMPTON

NN2 13D
www.britishfootwearassociation.
co.uk

+44 (0)16 0426 1126

Association

BRITISH SPANISH LAW
ASSOCIATION

20 Midtown, 20 Procter Street,
C/O Buckles Solicitors LLP
LONDON

WCTV 6NX

www.bsla.org.uk

+44 (0)20 3077 0000
Association

CAMARA OFICIAL DE COMERCIO
DE A CORUNA

C/ Alameda, 30-32 - Piso 1
Apartado 201

A CORUNA

15003

Www.camaracoruna.com

+34 981216 072

Chamber of Commerce

CAMARA OFICIAL DE COMERCIO
DE ALICANTE
Pl. Ruperto Chapi, 3
ALICANTE
3001
www.camaralicante.com
+34 965 201133
Chamber of Commerce
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CAMARA OFICIAL DE COMERCIO
DE CANTABRIA

Plaza Pedro Velarde, 5
SANTANDER

39001

www.camaracantabria.com

+34 942 318 000

Chamber of Commerce

CAMARA OFICIAL DE COMERCIO
DE GIRONA

Gran Via Jaume |, 46

GIRONA

17001

www.cambragirona.cat

+34 972 418 512

Chamber of Commerce

CAMARA OFICIAL DE COMERCIO
E IND. DE HUESCA

C/ Santo Angel de la Guarda, 7
HUESCA

22005

www.camarahuesca.com

+34 974 218 899

Chamber of Commerce

CAMARA OFICIAL DE COMERCIO
E IND. DE MADRID

Pza. Independencia, 1

MADRID

28001

www.camaramadrid.es

+34 915 383 500

Chamber of Commerce

CAMARA OFICIAL DE COMERCIO
DE MALAGA

C/ Cortina del Muelle, 23

Palacio de Villalcazar

MALAGA

29015

www.camaramalaga.com

+34 952 211 673

Chamber of Commerce
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CAMARA OFICIAL DE COMERCIO
E INDUSTRIA DE NAVARRA
General Chinchilla, 4

PAMPLONA

31002

Www.camaranavarra.com

+34.948 077 070

Chamber of Commerce

CAMARA OFICIAL DE COMERCIO
E INDUSTRIA DE SEGOVIA

Paseo Ezequiel Gonzalez, 24
SEGOVIA

40002

www.camaradesegovia.es

+34 921 432 300

Chamber of Commerce

CAMARA OFICIAL DE COMERCIO
E INDUSTRIA DE TERUEL
C/Amantes, 17

TERUEL

44001

www.camarateruel.com

+34 978 618 191

Chamber of Commerce

CAMARA OFICIAL DE COMERCIO
DE VALENCIA

C/ Poeta Querol, 15

VALENCIA

46002

www.camaravalencia.com

+34 963103 900

Chamber of Commerce

CAMARA OFICIAL DE COMERCIO
DE ZARAGOZA

Paseo Isabel la Catdlica, 2
ZARAGOZA

50009

Www.camarazaragoza.com

+34 976 306 161

Chamber of Commerce

CANNING HOUSE

126 Wigmore St
LONDON

W1U 3RZ
www.canninghouse.org
+44 (0)20 7811 5600
Luso-Hispano Britanic
Organisation

CATALONIA TRADE AND
INVESTMENT

17 Fleet Street

LONDON

EC4Y 1AA
www.accio.gencat.cat/ca/inici
+44 (0)20 7583 4000

Public Institution

DELEGATION OF THE GOV.
CATALONIA

17 Fleet Street

LONDON

EC4Y 1AA

+44 (0)20 7583 4263

Public Institution

DEPARTMENT FOR
INTERNATIONAL TRADE

1 More London PI

LONDON

SE12AF
www.uktradeinvest.gov.uk

+44 (0)20 7215 8719

Promotion for Investment in the
UK

ESADE ALUMNI

Av. Pedralbes, 60-62
BARCELONA

08034
www.esadealumni.net
+34 934 953 802
Networking Service



INSTITUTO CERVANTES
15-19 Devereux Court

The Strand

LONDON

WC2R 333
www.londres.cervantes.es
+44 (0)20 7201 0750
Education

INT CHAMBER OF COMMERCE
ICC UK

1-2 Staple Inn - 1st Floor
LONDON

WC1V 7QH

www.iccwbo.uk

+44 (0)20 7838 7450

Chamber of Commerce

PROEXCA - SDAD. CANARIA DE
FOMENTO ECONOMICO
C/Imeldo Seris, 57-4°,

SANTA CRUZ DE TENERIFE
38003
www.investinthecanaryislands.
com

+34 928 472 400

Promotion & Marketing

LEGAL AND NOTARIAL
SERVICES

ADARVE ABOGADOS

C/ Guzman el Bueno, 133 - Piso 4
Edf. Germania

MADRID

28003

www.adarve.com

+34 915 913 060

Legal Services

ASESORIA JURIDICA PEREZ
DOMINGO

C/ Las Mantas, 10-1
VALENCIA

46001
www.perezdomingo.com
+34 963 913 512

Legal Services

ASTER & TRUJILLO
ADVISORY LLP

3-7 Temple Avenue
Temple Chambers
LONDON

EC4Y OHP
www.astertrujillo.co.uk
+44 (0)20 7190 9812
Legal Services

BUCKLES SOLICITORS LLP
101 Bourges Boulevard
Grant House
PETERBOROUGH

PET1ING
www.buckles-law.co.uk
+44 (0)17 3388 8888

Legal Services

B&M LAW LLP
1Temple Av

LONDON

EC4Y OHA
www.bandmlaw.co.uk
+44 (0)20 7356 0833
Legal Services

CABRERA RODRIGUEZ
SERVICIOS JURIDICOS
C/Paises Bajos, Complejo Ocean
View

SANTA CRUZ DE TENERIFE
38670
www.cabrerarodriguez.com

+34 922 792 811

Legal Services

COLMAN COYLE

80 Upper St

Wells House

LONDON

N1ONU
www.colmancoyle.com
+44 (0)20 7704 3443
Legal Services

CRIPPS PEMBERTON GREENISH
22 Mount Ephraim

WELLS

TN4 8AS

WWW.Crippspg.co.uk

+44 (0)18 9251 5121

Legal Services

CUATRECASAS

125 Old Broad St - 14th Floor
LONDON

EC2N1AR
Www.cuatrecasas.com

+44 (0)20 7382 0410

Legal services

DEL CANTO CHAMBERS

218 Strand

LONDON

WC2R 1AT
www.delcantochambers.com
+44 (0)207 043 0648

Legal Services

DLA PIPER UK LLP
3 Noble St
LONDON

EC2V 7EE
www.dlapiper.com
+44 (0)87 0011 1111
Legal Services

FULCRUM CHAMBERS LTD
The Shard, 32 London Bridge
Street

LONDON

SE19SG
www.fulcrumchambers.com
+44 (0)20 7186 0420

Legal Services

GARRIGUES UK LLP
100 Cheapside
LONDON

EC2V eDT
www.garrigues.com
+44 (0)20 7398 5820
Legal Services
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GIAMBRONE & PARTNERS LLP

12 Bridwell Place
LONDON

EC4V 6AP
www.giambronelaw.com
+44 (0)20 7183 9482
Legal Services

GOMEZ-ACEBO & POMBO
1Queen St PI

Five Kings House

LONDON

EC4R1QS

www.gomezacebo-pombo.com

+44 (0)20 7329 5407
Legal Services

GVA GOMEZ-VILLARES Y
ATENCIA ABOGADOS

C/ San Juan Bosco, 2 - 8-A
Edificio Banco Central
MARBELLA

29602
www.gva-abogados.com
+34 952 857 719

Legal Services

HAUSFELD

12 Gough Square
LONDON

EC4A 3DW
www.hausfeld.com
+44 (0)20 7665 5000
Legal Services

JLCA & AS LAWYERS
Avda. Escandinavia, 72 C.C.
Altomar I, L. 6-7-8, M-
ALICANTE

3130

www.jlcalawyers.com

+34 966 698 796

Legal Services (Real Estate)
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JUDGE SYKES FRIXOU
York House

23 Kingsway

LONDON

WC2B 6YF
www . jsf-law.co.uk

+44 (0)20 7379 5114
Legal Services

LCF LAW

New Augustus St

One St. James Business Park
BRADFORD

BD15LL

www.|cf.co.uk

+44 (0)12 7484 8800

Legal Services

LEVENES SOLICITORS
235-239 High Rd
Ashley House

Wood Green

LONDON

N22 8HF
www.levenes.co.uk
+44 (0)20 8826 1351
Legal Services

LEWIS SILKIN LLP

5 Chancery Ln
Clifford’s Inn
LONDON

EC4A1BL
www.lewissilkin.com
+44 (0)20 7074 8000
Legal Services

LINKLATERS LLP
1Silk St

LONDON

EC2Y 8HQ
www.linklaters.com
+44 (0)20 7456 2000
Legal Services

LOCKE LORD LLP (LONDON)
201 Bishopsgate

LONDON

EC2M 3AB
www.lockelord.com

+44 (0)20 78619000

Legal Services

MB LEGAL CONSULTING LTD
71-75 Shelton Street

LONDON

WC2H 9JQ

+34 916 503 654

Legal Services

MIGUEL ANGEL GALLARDO

C/ General Alvarez de Castro, 39 -

Piso 1-Dcha.

MADRID

28010
www.gallardoabogados.com
+44 (0)20 78731072

Legal Services

NOCKOLDS SOLICITORS
46 New Broad St
LONDON

EC2M 1JH
www.nockolds.co.uk

+44 (0)20 7294 7330
Legal Services

ONTIER

London Halton House
20-23 Holborn
LONDON

ECIN 21D
www.ontier.net

+44 (0)20 71831703
Legal Services

PEREZ-LLORCA UK LLP
17 Hill Street

LONDON

W1J 517
www.perezllorca.com
+44 (0)20 7337 9700
Legal Services



PREISKEL & CO LLP
4 King's Bench Walk
Temple

LONDON

EC4Y 7DL
www.preiskel.com
+44 (0)20 7332 5640
Legal Services

QUABBALA

66 Queen St - 2nd Floor
Warwick House
LONDON

EC4R1EB
www.quabbala.com
+44 (0)20 7183 4118
Legal Services

SCORNIK GERSTEIN LLP

9-10 Staple Inn Buildings - 2nd
Floor

Holborn

LONDON

WCI1V 7QH

Wwww.scornik.com

+ 44 (0)20 7404 8400

Legal Services

SCUDAMORE LAW

Plaza de Castilla 3- 15th Floor E2
MADRID

28046
www.scudamorelaw.com

+ 44 (0)207 097 5550

Legal Services

STEVENS & BOLTON LLP
Farnham Road

Wey House

GUILDFORD

GU14YD
www.stevens-bolton.com
+44 (0)14 8330 2264
Legal Services

STONE KING LLP

91 Charterhouse St
Boundary House
LONDON

ECIM 6HR
www.stoneking.co.uk
+44 (0)20 7796 1007
Legal Services

STRAIN KEVILLE

294 Gray's Inn Rd
LONDON

WCIX 8DX
www.strainkeville.co.uk
+44 (0)20 7323 5000
Legal Services

URIA MENENDEZ

125 Old Broad St - 17th Floor
LONDON

EC2N 1AR

Www.uria.com

+44 (0)20 7260 1800

Legal Services

VANNER PEREZ NOTARIES LLP
3 More London Riverside
LONDON

SE12RE

www.vpnotaries.co.uk

+44 (0)20 3668 6626

Public Notary

WHITE & CASE LLP
50Old Broad St
LONDON

EC2N 1DW
www.whitecase.com
+44 (0)20 7532 1000
Legal Services

ZADAL ABOGADOS Y ASESORES
TRIBUTARIOS

C/ Alfonso X, 22 4°I

LONDON

28014

www.zadal.es

+34 917 373 730

Legal Services

LEISURE & EVENT
MANAGEMENT

CERVANTES THEATRE
The Cervantes Theatre

229 Union St

LONDON

WC2N 5AP
www.cervantestheatre.com
+44 (0)20 3633 4406

Art & Culture

ART & CULTURE

DORNA SPORTS

C/ Narcis Monturiol, 2
Sant Just Desvern
BARCELONA

08960
www.motogp.com
+34 934 738 494
Sports Management

EMS DESTINATION
MANAGEMENT LTD

Molineux House, 6a Market Place
SHIFNAL

TF11 9AZ

www.ems-dmc.co.uk

+44 (0)78 3438 9232

Events

FESTELON

64 Southwark Bridge Road
LONDON

SE10AS
www.festivalspanishtheatre.co.uk
+44 (0)75 9571 6065

Events

IBERICA EXPO

1C Dock St

LONDON

ET8IN
www.ibericaexpo.com
+44 (0)20 3002 0506
Events
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LIGA NACIONAL DE FUTBOL
PROFESIONAL (LA LIGA)

C/ Hernandez de Tejada, 10
MADRID

28027

www.laliga.es

+34 91205 50 00

Sports

MARKETING, PR AND
PUBLISHING SERVICES

14:46 CONSULTING

14 Newton Place, C/O Gallone
&amp; Co

GLASGOW

G37PY

WWW.1446.co.uk

+44 (0)77 9647 4940
Marketing Agency

BRANDLOND

31 Lexham Mews
LONDON

W8 6JW
www.brandcelona.com
+44 (0)73 0577 0995
Advertising Agency

FIRST COLOUR

15 Newman St
LONDON

WIT 1PA
www.firstcolour.com
+44 (0)20 7636 2571
Printing Services

MY POINT OF VIEW

5, Orchard Road, Bienvenida
House

MARLBOROUGH

SN8 4AU

WWW.josesol.com

+44 (0)74 0503 3448
Marketing Agency
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ROMAN. REPUTATION MATTERS
60 Canon Street

LONDON

EC4N 6NP

WwWw.romanrm.com

+44 (0)20 7009 2008

Public Relations

PRESS

DE LA COBRA MEDIA - EL
IBERICO

223 Regent St - 6th Floor,
International House
LONDON

WI1B 2QD
www.eliberico.com

+44 (0)77 6626 0231

Press

REAL ESTATE

DALTON WARNER DAVIS LLP
6 New Bridge Street

LONDON

EC4V 6AB

www.dwdllp.com

+44 (0)20 7332 2119

Property Services

DOVE ST INVESTMENT LTD

2nd Floor, 168 Shoreditch High St
LONDON

ET16RA

+44 (0)77 7556 1733

Real Estate

LACROSSE PROPERTY & LEGAL
52 Haven Lane

Ealing

LONDON

W5 2HN

www.lacrosspl.com

+44 (0)79 4752 5164

Real Estate

LONDON GILD ESTATES LTD
18 walbrook, 33 Woodford Road
LONDON

E18 2EG

www.londongild.co.uk

+44 (0)78 3456 1610

Real Estate

LONDON PROPERTY PARTNERS
126 Wigmore St

LONDON

W1U 3RZ
www.londonpropertypartners.
uk.com

+44 (0)20 7009 2002

Real Estate

MTSPAIN - CONSULTORIA DE
PROYECTOS E INVERSIONES
C/Marqués de Encinares 1
MADRID

28029

www.mtspain.es/en

+34 622 255 545

Real Estate

PONTEGADEA UK

1 Hills PI - 1st Floor
West End House
LONDON

WIF 7SE
www.pontegadea.com
+44 (0)20 7758 0760
Real Estate Investment

PRIME INVESTORS CAPITAL
33 Saint James'’s Sq

LONDON

SWI1Y 43S
www.primeinvestors.com
+44 (0)20 3675 7000

Real Estate Investment



TELECOMMUNICATIONS
AND IT

AUDACITY PARTNERS

69 Heathifled Road
LONDON

SW18 2PH
www.audacitypartners.com
+44 (0)75 0091 7590

Media

BEWANTED

Calle Castellé 82, 6° izquierda
MADRID

28006
www.bewanted.com/en

+34 914 357 909

IT, Systems & Social

BIGLE LEGAL

48 Warwick Street
LONDON

W1B 5AW
www.biglelegal.com
+44 (0) 20 3980 9320
IT Consulting

CELLNEX UK

4th floor, R+, 2 Blagrave Street
READING

RGT1AZ
www.cellnextelecom.com
+44 (0)74 0746 8673
Telecormmunications and IT

EVENTSCASE

WeWork, 199 Bishopsgate
Spitalfield

LONDON

EC2M 3TYV.
www.eventscase.com
+44 (0)74 2317 1010

Communications, IT and Networks

FERMAX ELECTRONICA
Av. Tres Cruces, 133
VALENCIA

46023

www.fermax.com

+34 963178 000
Telecormmunications

INDRA SISTEMAS

4500 Parkway
WHITELEY

POI15 7AZ
www.indracompany.com
+44 (0)20 7544 8444

IT

LOVIS

2 Portman Street
LONDON

W1H 6DU
www.lovis.com

+44 (0)73 9937 0533
Communications

SAFE COMPUTING

C/Peru, 49 - Piso 1- Mod. 36
BORMUJOS- SEVILLA
41930
www.safecomputing.es
+34 955 695 919

IT Consulting

SECURE & ADVANCED
TECHNOLOGIES UK LTD
26 Grosvenor Street
LONDON

WIK 4QW
www.satecgroup.com
+34 917 089 000
Telecommmunications

TELEFONICA SA

20 Air St

LONDON

W1B 5AN
www.telefonica.com
+44 (0)20 3549 4049
Telecommmunications

TELEVES UK

Hill St Industrial Estate - Unit 11
CWMBRAN

NP44 7PG

www.televes.com

+44 (0)16 3387 5821

Antennas & Satelite

XERIDIA

One Canada Sqg - Level 39
Canary Wharf

LONDON

E14 5AB
www.xeridia.com

+44 (0)20 3757 6359

IT Consulting

TRANSPORT & LOGISTICS

AENA

C/ Arturo Soria, 109 - Piso 2
MADRID

28043
Www.aena-aeropuertos.es
+34 913 212 950

Airports

BRITTANY FERRIES

New Harbour Road South
POOLE

BH15 4AJ
www.brittanyferriesfreight.com
+44 (0)33 0159 5001

Passenger Transport

CAFLER

126 Wigmore St
LONDON

W1U 3RZ
www.cafler.com
+44 (0)204 579 7281
Logistics

CIBT UK LTD

Skyline House, 200 Union Street
LONDON

SE10LX

www.cibtvisas.es

+44 (0)844 8004650
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TOURISM

DLF GROUP -

INTERNATIONAL MOVERS
Avda. Sur 20

MADRID

28343

www.dlfspain.com

+34 650 401017

Transport of Goods, Storage and
Handling

FINNLINES UK

Hedon Rd

Finhumber House
Queen Elizabeth Dock
HULL

HU9 5PB
www.finnlines.com
+44 (0)14 8237 7655
Logistics

IBERIA

HAA2 Waterside
Harmondsworth
WEST DRAYTON
UB7 0GB
www.iberia.com
+44 (0)20 8562 5096
Schedule Airline

PAPI TRANSITOS, S.L.

Calle El Rublo

Pol. Ind. Las Atalayas

ALICANTE

03114

WWW.papitransitos.com

+34 965 206 233

International Freight Forwarding
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