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InTouch Patient App Copyright

© 2020 InTouch Technologies, Inc. All rights reserved InTouch Patient App and this
manual contain information including, but not limited to, instructions, descriptions,
definitions, firmware and software, which are proprietary to InTouch Technologies, Inc.
This copyrighted information is protected under Title 17 of the United States Code. This
information shall not be copied, modified, or used in any manner which may violate any
rights of InTouch Technologies, Inc. InTouch Technologies, Inc. will strictly enforce all of
its rights to this information.

Patent(s):

http//wWww.intouchhealth.com/patents

Redistribution and use in source and binary forms, with or without modification, are
permitted provided that the following conditions are met:

- Redistributions of source code must retain the above copyright notice, this list of
conditions and the following disclaimer.

- Redistributions in binary form must reproduce the above copyright notice, this list of
conditions and the following disclaimer in the documentation and/or other materials
provided with the distribution.

- Neither the name of the Xiph.org Foundation nor the names of its contributors may be
used to endorse or promote products derived from this software without specific prior
written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS
“AS IS" AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED
TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE FOUNDATION OR
CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR
PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING
NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS
SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.
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http://www.intouchhealth.com/patents

Microsoft® and Windows® are either registered trademarks or trademarks of Microsoft
Corporation in the United States and/or other countries.

Last updated: May, 2020
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InTouch Patient App Requirements

InNTouch Patient App is designed to run on a broad range of devices and network

conditions.

InTouch Patient App Requirements

7

Device

Software Version

Android Smartphones and Tablets

Android 8.0 and later

iPhone iIOS 12 and later
iPad iPad OS 12 and later
Mac Mac OS 10.13 High Sierra and later
Windows Windows 7 and 10

Browser Requirements

: NOTE: Browsers more than a year old are not supported.
Browser Version os
Mac OS 10.14 and later
Chrome 68.0 and later Windows 7 and 10
Android 9.0 and later
Safari 12.1 and later Mac 051014 and later
iOS 12.1 and later
Firefox v61.0 and later Windows 7 and 10
Edge Not supported N/A
IE Not supported N/A
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Hardware Requirements

iPhone Hardware Requirements

The iPhone 5 and later models are supported.

iPad Hardware Requirements

The following iPads are supported:

o iPad - 4th Generation and later
o iPad Air —iPad Air 2 and later

e iPad Pro-2nd Generation and later

o iPad Mini-3rd Generation and later

Windows Hardware Requirements

s

headsets

Hardware Minimum Required
Processor 1.9 Ghz Intel dual processor (Second Generation)
RAM 6 GB
Microphone Required
Speakers or
b Required

Mac Hardware Requirements

Macs running Mac OS 10.13 and later are supported.

InfTouch™®
Health




Lighting Requirements

During your virtual visit, you should be in a place with good lighting that lets your
provider see you clearly. The following shows good lighting on the left and poor lighting
on the right.

Without Good Lighting With Good Lighting

Recommended Monitors

You should use a monitor that lets you clearly see your provider during your virtual visit.

Recommended Webcams

InNTouch Patient App supports most webcams. For devices without webcams, InTouch
Health recommends using Logitech cameras.
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Recommended Headsets

« Logitech headsets

o Sennheiser headsets
Apple AirPods

Apple EarPods

Contact Your Provider for Assistance

If you have questions, contact your healthcare provider.
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