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BIRMINGHAM CITY COUNCIL 
PUBLIC REPORT 

 

Report to: Licensing Sub Committee A 

Report of: Interim Assistant Director of Regulation 
& Enforcement 

Date of Meeting: Thursday 9 September 2021  
Subject: 
 

Licensing Act 2003 
Premises Licence – Grant 

Premises: 6 & 7 Chad Square, 43 Hawthorne Road, 
Edgbaston, Birmingham, B15 3TQ 

Ward affected: Edgbaston  

Contact Officer: 
 

David Kennedy, Principal Licensing Officer,                         
licensing@birmingham.gov.uk 

 

1. Purpose of report:  

 
To consider representations that have been made in respect of an application for a Premises 
Licence which seeks to permit the Sale of Alcohol (for consumption off the premises only) to 
operate from 24hours (Monday to Sunday).  
 
Due to the nature of the application the public will not have access to the premises.  
 

 

2. Recommendation:  

 
To consider the representations that have been made and to determine the application. 

 

3. Brief Summary of Report:  

 
An application for a Premises Licence was received on 21st July 2021 in respect of 6 & 7 Chad 
Square, 43 Hawthorne Road, Edgbaston, Birmingham, B15 3TQ. 
  
Representations have been received from other persons.  
 

 

4. Compliance Issues:  

4.1 Consistency with relevant Council Policies, Plans or Strategies: 

 
The report complies with the City Council’s Statement of Licensing Policy and the Council’s 
Corporate Plan to improve the standard of all licensed persons, premises and vehicles in the City. 
 
 

mailto:licensing@birmingham.gov.uk
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5. Relevant background/chronology of key events:  

 
Quick Commerce Ltd applied on 21st July 2021 for the grant of a Premises Licence for 6 & 7 Chad 
Square, 43 Hawthorne Road, Edgbaston, Birmingham, B15 3TQ. 
 
Representations have been received from other persons, which are attached at Appendices 1 to 8. 
 
The application is attached at Appendix 9. 
 
Conditions have been agreed with West Midlands Police and the applicant, which are attached at 
Appendix 10. 
 
Site Location Plans at Appendix 11. 
 
When carrying out its licensing functions, a licensing authority must have regard to Birmingham 
City Council's Statement of Licensing Policy and the Guidance issued by the Secretary of State 
under s182 of the Licensing Act 2003. The Licensing Authority is also required to take such steps 
as it considers appropriate for the promotion of the licensing objectives, which are:- 
 

a. The prevention of crime and disorder;  
b. Public safety;  
c. The prevention of public nuisance; and  
d. The protection of children from harm. 

 

 

6.   List of background documents:  

 
Copy of the representations as detailed in Appendices 1 to 8 
Application Form, Appendix 9 
Conditions agreed with West Midlands Police, Appendix 10 
Site Location Plans, Appendix 11 
 
 

7.   Options available 
 

To Grant the licence in accordance with the application. 
To Reject the application. 
To Grant the licence subject to conditions modified to such an extent as considered appropriate. 
Exclude from the licence any of the licensable activities to which the application relates. 
Refuse to specify a person in the licence as the premises supervisor.  
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Appendix 1 

 

From: Councillor Deirdre Alden  

Sent: 30 July 2021 19:14 

To: Licensing   

Subject: RE: Licensing Act 2003 - List of Licensing Applications 

 

I wish to object to the application on this list for what appears to be a “dark kitchen” at Units 6 & 7 Chad 

Square Edgbaston. I represent Edgbaston Ward and this is also my own local shopping centre with my local 

newsagent as I live on Harborne Rd. 

 

I am very concerned that such an operation will result in a number of delivery drivers taking up the limited 

car parking spaces in the private shoppers’ car park and maybe causing mayhem on the neighbouring roads 

of the estate which are all private roads owned by Calthorpe Estates and are not the public highway. I do not 

think therefore there will be adequate space for the delivery drivers this operation will attract, and question 

whether a small local shopping centre is the correct location for such an operation. 

 

Further there is likely to be noise nuisance and coming and going from what is going to be a 24 hour 

operation and there are flats above these shops, as well as other flats and houses very close by so the 

potential for noise disturbance through the night is great. 

 

What actions are you taking to ensure there are correct extractor fans because the nuisance of 24 hour 

cooking smells again could be very objectional to the residents who live above these shops. 

I don’t know if such a change of use requires Planning permission and I am asking Planning about this, but 

please note my very strong objection to this application as I think it is an unsuitable business to open in a 

small local shopping centre, with limited car parking, and residential units above it. 

 

Cllr Deirdre Alden 
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Appendix 2 

 
From:  

Sent: 02 August 2021 15:45 

To: Licensing   

Subject: Licensing Act 2003 - List of Licensing Applications - Chad Square 

 

I wish to object to the application in connection with premises at Units 6 & 7Chad 

Square, Edgbaston, Birmingham, B15 3TQ.  
 

I live opposite the proposed site and we would have to bear the full brunt of a 24 hour 

business and traffic, which is not in keeping with a residential area.  
 

This a residential area with a small limited retail area on the square and very limited 

parking. The proposed use of these units is not suitable for this area, as much as we 

would like to see the space used.  
 

24 hour use would considerably increase the noise, nuisance and air pollution out of 

all proportion for a residential area. 
 

The increased volume of traffic would be completely disproportionate with the area 

which already has parking problems for residents with the extra traffic wishing to 

park following the start of the Clean Air Zone.  
 

There is also the safety issue to be considered in addition to the health issues. 

Pedestrians cross the car park regularly. Also many children cross this area on their 

way to and from the many schools in this area, and they do not take into account that 

traffic uses the car park as it is, and this would, therefore, increase the possibility of 

more accidents taking place. There have been several near misses in the past, and this 

would increase if the proposed use of these premises is granted. 

 

I, therefore, strongly object to a license being issued. 
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Appendix 3 
From:  

Sent: 02 August 2021 17:53 

To: Licensing   

Subject: FW: Objection to Licensing Application for Chad Square - correction, it should be B15 

 

 

Dear Sir, 
 
I understand there is a general Licensing Notification in the system for what is basically I think a “Dark 
Kitchen” at Units 6/7 Chad Square, B15. These are the former newsagents and men’s outfitters, and are 
directly opposite my Flat at         Malmesbury Park on Hawthorne Road B15. 
 
I have been informed that the following issues with “Dark Kitchens” have arisen in other parts of the city: 

1. Lots of Deliveroo type delivery drivers waiting around for deliveries, taking up all the car park 
spaces in the shoppers’ car park and lining neighbouring streets. Also noise nuisance from the 
waiting drivers/bike riders.  

2. Continuous cooking smells if there are not adequate extractor fans  

As I am semi-retired I spend a lot of time in my study which looks out over the Square and am not at all 
happy about having what is essentially a busy light industrial unit staring me in the face at all hours of the 
day and evening. 
 
Please take this email as a very strong objection to this application from an affected local resident. I urge 
the Council to respect the quiet residential nature of this whole development (which is why most of us have 
chosen to live here). 
 
Regards 
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Appendix 4 

 
From:  
Sent: 02 August 2021 17:51 
To: Licensing   
Subject: Licensing application for Chad Square B15 
 
Dear Sir, 
I wish to object to the application in connection with premises at Units 6/7 Chad Square, Edgbaston, 
Birmingham, B15 3TQ. 
 
I live opposite the proposed site in the block of Flats at       Hawthorne Road. This area is mainly residential 
and Chad Square is currently a small quiet retail precinct in keeping with the character of the 
neighbourhood. The proposed application will completely change the nature of the Square with round-the-
clock noise and parking disruption. 
 
There are a fair number of elderly people living in the surrounding blocks of Flats who use the Square for 
their local shopping, together with children from the local Academy, so there is a significant risk that the 
increased traffic will end up causing injuries or worse to these two groups. 
 
I am therefore strongly objecting to the proposed application.ind regards, 
 
 
Flat           Malmesbury Park 
Edgbaston 
Birmingham 
B15  
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Appendix 5 

 
From:  

Sent: 04 August 2021 11:33 

To: Licensing  

Subject: Application 121101 units 6 & 7 Chad Square, Edgbaston 

 

I wish to object to this application which I understand will support a 'dark kitchen'. There is already a parking 
problem. There will be noise and delivery drivers waiting in what is a shoppers' car park. This is our local 
shopping area and we need parking. There is also the very real problem of 24 hour cooking smells if 
adequate extraction is not fitted. It is a residential area which is visited by many school children after school. 
 
                  Malcolmson Close, B15  
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Appendix 6 

 
From:   

Sent: 17 August 2021 10:04 

To: Licensing  

Subject: Premises Licence Application for 6-7 Chad Square, 43 Hawthorne Road, Edgbaston, 

Birmingham,B15 3TQ 

 

Dear sir 

 
I wish to object to the Premises Licence Application by Quick Commerce Ltd at the above address. 
I live overlooking the service yard at the back of the Chad Square shops. This is a mainly 
residential area and the proposal for the intended use replacing retail shops is wholly inappropriate 
for the area. 
 

It will be a general nuisance with vehicles going in and out of the service yard 24 hours a day, 7 
days a week. 
 

In the event of the granting of a Licence, the following restrictions should be imposed: 
Waste collections & deliveries of bulk supplies to be only between 08.00 & 19.00 Monday to 
Friday& delivery of bulk supplies only in the service yard. 
 

Roll cages to be kept in the service yard only. 
 

Delivery personnel for customers to have a waiting area accessed from the service yard, to park 
their means of transport in the service yard and nowhere else in the nearby area.  
The area does not seem at all suitable for access by larger heavy goods vehicles. 
Yours 

 
     Lloyd Square 

Niall Close 

Edgbaston 

Birmingham 

B15  
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Appendix 7 
From:  

Sent: 17 August 2021 12:33 

To: Licensing  

Subject: Objection to Application ref: 121101, 6&7 Chad Square, Edgbaston 

 

Dear Sirs 
 

Having been provided with information relating to the above application, I wish to lodge an objection on the 

following grounds: 

 

The unit/s in question are located within a small, peaceful residential shopping parade serving the 

surrounding residents in what is, essentially, a very quiet residential area, particularly in the evening.  

 

The junction from Hawthorne Road (opposite the White Swan) can be difficult to pull out of in busy times 

due to the speed of the traffic and poor visibility from the bend in the road (coming away from Harborne) 

and a considerable increase in traffic using this junction will only exacerbate the issue, leading to potentially 

more accidents. The junction nearby with Richmond Hill Road is also busy and there are several accidents or 

near misses in this area fairly regularly, notwithstanding the fairly regular flow of ambulances from the 

QEHB that use this route. Highways should certainly be consulted in respect of the huge increase in traffic 

the proposed scheme would attract.  

 

Has there been any consideration/survey in respect of the local wildlife population? There are notably many 

varieties of wildlife on this estate, including bats and owls that can be heard in the quiet of the night by the 

shops and in the locality. Any use that increases night-time activity can only serve to deter the nocturnal 

wildlife in an area which should be celebrated (and encouraged) in the city.  

 

I live in the flats opposite with two young boys. Night time disturbances are thankfully very rare at present 

(perhaps the odd late night taxi drop off) but continued night time disturbance would be incredibly 

detrimental – not only to our quality of life, but to all other residents in the locality. It does seem 

incomprehensible to me that a unit such as this would be considered for this type of operation, with 

residential flats above and in close proximity, the increased traffic, pollution, noise and general disturbance 

that a unit of this nature will inevitably attract. There are a great many empty light industrial locations in 

reasonable proximity that would be far more suited to this type of operation.  

 

Please do consider the consequences of this application carefully as it could easily destroy what is a peaceful, 

family orientated residential area. 

 

Yours faithfully 

 

 

     Malmesbury Park 

     Hawthorne Road 

Birmingham 

B15  
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Appendix 8 

From:  

Sent: 18 August 2021 14:01 

To: Licensing  

Subject: Fw: Licensing Application 121101. Re 6 & 7 Chad Square, Edgbaston 

Please see email below. 

From: 

Sent: 18 August 2021 12:55 

To:  

Subject: Licensing Application 121101 6 & 7 Chad Square, Edgbaston 

Dear Sir/Madam 

I am writing to object to this licensing application in Chad Square. 

This is a quiet residential area, consisting mostly of retirees, unsuitable as a location for a 

commercial cooking/delivery enterprise. Besides the obvious concerns over congestion and noise at 

all hours from multitudes of motor bikes servicing this business, consideration must be given to the 

dangerous character of the adjoining road junction of Hawthorne Road, Harborne Road and 

Richmond Hill Road. I live right next to this junction and not a week passes without an 

accident/traffic collision occurring here, most of which go unreported as fortunately they mostly 

occur between two cars with the incidence of personal injury being low. However, should such 

inevitable accidents occur between motor bikes/scooters/mopeds prevalent in this type of enterprise 

and cars/buses, personal injuries, possibly fatalities, are inevitable. It would be negligent to locate a 

delivery business in this particular location, they are more suited to an industrial estate. 

Yours sincerely 

     Malmesbury Park. 
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Appendix 9 
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Appendix 10 
 

From: Robert Botkai  
 Sent: 12 August 2021 15:37 
To: Mark Swallow < 
Cc: Andrew Sanders  
Subject: RE: 6 + 7 Chad Sq, Hawthorne Road, Edgbaston. B15 3TQ. 
 
 
Thanks Mark 
 
Robert 
 
 
From: Mark Swallow <  
Sent: 12 August 2021 14:29 
To: Licensing <  
Cc: Robert Botkai <  
Subject: 6 + 7 Chad Sq, Hawthorne Road, Edgbaston. B15 3TQ. 
This message originated outside Winckworth Sherwood 

 
Good Afternoon Licensing,  
 
With regard to the premises license application for 6 +7 Chad Sq, Hawthorne Road, Edgbaston. B15 3TQ. 
West Midlands Police have reviewed this application and are happy that if the below conditions are added 
to the licence, together with the operating conditions already offered by the applicant then the licensing 
objectives will be met and promoted. The conditions have been agreed with the applicant as per below 
email chain who is also is copied to this email. 
If the below conditions are imposed onto the licence then West Midlands Police have no objection to this 
licence application. 
Regards and thanks,  
 
MARK SWALLOW 
WEST MIDLANDS POLICE BIRMINGHAM CENTRAL LICENSING TEAM. 
 
Hi Mark 
I have taken instructions and attach what I hope is now a final set of conditions. 
 

Quick Commerce Ltd  
Edgbaston 

Amended operating schedule as at 6 August 2021 
 

1. The sale of alcohol from the premises shall be for delivery only by a delivery rider. Members of the public 
will have no access to the premises. 
2. A digital CCTV system will be installed, or the existing system maintained, such system to be fit for the 
purpose and to be to the reasonable satisfaction of the police. 
3. The CCTV system shall be capable of producing immediate copies on site. Copies of recordings will either 
be recorded digitally on to CD/DVD or other equivalent medium. A member of staff trained in the use of 
the CCTV system must be available at the premises at all times that the premises are being used for a 
licensable activity. 
4. Any recording will be retained and stored in a suitable and secure manner for a minimum of 31 days and 
shall be made available, subject to compliance with Data Protection legislation, to the police for inspection 
within 24 hours of request. 
5. The precise positions of the cameras may be agreed, subject to compliance with Data Protection 
legislation, with the police from time to time. 
6. The system will display, on any recording, the correct time and date of the recording. 
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7. The CCTV system will be maintained and fully operational throughout the hours that the premises are 
open for any licensable activity. 
8. An incident log/register shall be maintained to record all incidents of crime and disorder occurring on 
delivery of products. This log/register will be available for inspection by a police officer or other authorised 
officer on request. 
9. The premises licence holder will ensure that an age verification policy will apply whereby all delivery 
riders will be trained to ask any customer to whom alcohol is delivered, who appears to be under the age of 
25 years to produce, before being sold alcohol, identification being a passport or photocard driving licence 
bearing a holographic mark or other form of identification that complies with any mandatory condition that 
may apply to this licence. 
10. All delivery riders shall receive appropriate training in respect of the law relating to the sale of alcohol 
such training to cover: 
age restricted sales; 
sale and delivery to persons who are intoxicated 
- Induction training must be completed and documented prior to the delivery of alcohol by the rider. 
- Refresher/reinforcement training must be completed and documented at intervals of no more than 6 
months. 
Training records will be available for inspection by a police officer or other authorised officer on request. 
Training records will be electronically stored by the licence holder for a period of 12 months. 
11. A warning shall be displayed on the digital platform on which an order is placed informing customers 
that they must be aged 18 or over to make a purchase of alcohol and notifying customers that the rider will 
carry out age verification on delivery. The customer will be required to declare that he or she aged 18 or 
over. If the rider is not satisfied that the customer is aged 18 or over any alcohol in the order will be 
withheld. 
12. All riders shall be trained to record refusals of sales of alcohol in a refusals log/register. The log/register 
will contain: 
- details of the time and date the refusal was made; 
- the identity of the rider refusing the sale; 
- details of the alcohol the person attempted to purchase. 
This log/register will be available for inspection by a police officer or other authorised officer on request. 
13. Members of the public will not be allowed to enter the premises. 
14. Between the hours of 1800 and 0800 riders will be permitted to collect orders and deliver on foot, by 
pedal bike, electric bike (or other electric vehicle) only.  
15. Riders will not be permitted to smoke in the immediate vicinity of the premises. 
16. Riders will not be permitted to congregate in the immediate vicinity of the premises. 
17. Riders will be instructed not to loiter in the vicinity of residential premises. 
18. No collections of waste or recycling materials (including bottles) from the premises shall take place 
between 22:00 hours and 08:00 hours on the following day. 
19. Prominent, clear and legible notices must be displayed at all exits requesting staff and couriers to 
respect the needs of local residents and to leave the premises and the area 

Delivery of alcohol shall be to a residential address or place of work 

All delivery riders will be employed directly by the licence holder or a group company of the licence 
holder 

20. Delivery of alcohol shall be to a residential address or place of work 

21. The licence holder must carry out and maintain a risk assessment covering: 

• site security and the safety of staff; and 

• the delivery of alcohol to customers between the hours of 0200 and 0800. 
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22. A record will be kept, for a period of 6 months, of every delivery that includes alcohol such record to 

include the following information: 

• The product 

• The identity of the rider 

• The name and address of the customer 

23. All sales of alcohol for delivery must be paid for by credit card, debit card (pre-paid or otherwise) or 
electronic payment. 
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Appendix 11  

 

 
 

 


