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Psychology of cognitive dissonance

By

Associate Professor Dr. Theeraporn Uwanno -

Abstract

Cognitive dissonance was explained by Leon Festinger (1957) as “These two
elements are in a dissonant relation if, considering these two alone, the obverse of one
element would follow from the other” (p. 13). Cognitive dissonance research has followed 4
lines of research: 1) Postdecision dissonance, 2) Counterattitudinal behavior, forced
compliance or attitude-discrepant behavior, 3) Voluntary and involuntary exposure to

information, and 4) The role of social support.

Key Words cognitive dissonance, postdecision dissonance, counterattitudinal behavior,

voluntary and involuntary exposure to information, the role of social support

? Associate fellow in Psychology field, Social Psychology subfield, Moral and Political Division
of The Royal Society of Thailand. Presented to the Division meeting on November 20, 2019
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