
U.S. Consumer Product Safety Commission – Recall Alert 
 

Release Date: April 8, 2021 

Release Number: 21-736 
 

GEO Essential Recalls Wintergreen Organic Essential Oil 

and Alleviate Organic Essential Oil Blend Due to Failure to 

Meet Child Resistant Packaging Requirement; Risk of 

Poisoning (Recall Alert) 
 

Recall Summary 
 

Name of Product: GEO Wintergreen Organic Essential Oil and GEO Alleviate Organic 

Essential Oil Blend 

 

Hazard: These products contain the substance methyl salicylate, which must be in child resistant 

packaging, as required by the Poison Prevention Packaging Act (PPPA).  The packaging of the 

products is not child resistant, posing a risk of poisoning if the contents are swallowed by young 

children. 

 

Remedy: Refund 

 

Consumers should immediately stop using the recalled essential oils and dispose of the products.  

Geo Essential is automatically refunding consumers the full purchase price through the 

distribution channel through which the products were purchased. GEO is contacting all known 

purchasers directly. 

 

Consumer Contact:  

Geo Essential toll-free at 855-502-5363 from 9 a.m. to 5 p.m. MT Monday through Friday or 

online at www.geoessential.com and click on Recall at the bottom of the page for more 

information. 

 

Recall Details 
 

Units: About 220 

 

Description: 
This recall involves GEO Wintergreen Organic Essential Oil and GEO Alleviate Organic 

Essential Oil Blend in amber glass bottles with black caps.  The Wintergreen oil was sold in a 5 

mL bottle and the Alleviate oil in a 15 mL bottle.  The bottle’s label displays the GEO logo, 

product name and the volume amount of the bottle.  SKU 990181 can be found on the label 

above and to the left of the bar code of the Wintergreen essential oil and SKU 990305 on the 

label above and to the left of the bar code of the Alleviate essential oil. 

 

Incidents/Injuries: No incidents or injuries have been reported. 

http://www.geoessential.com/


 

Sold At: Online at www.geoessential.com and www.amazon.com from February 2017 through 

July 2019 for between $7 and $20.

 

Distributor: Geo Essential LLC, of Orem, Utah 

 

Manufacturer: Geo Essential LLC, of Orem, Utah 

 

Manufactured in: United States 
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About the U.S. CPSC  

The U.S. Consumer Product Safety Commission (CPSC) is charged with protecting the public 

from unreasonable risks of injury or death associated with the use of thousands of types of 

consumer products.  Deaths, injuries, and property damage from consumer product incidents cost 

the nation more than $1 trillion annually.  CPSC’s work to ensure the safety of consumer 

products has contributed to a decline in the rate of deaths and injuries associated with consumer 

products over the past 40 years. 

 

Federal law bars any person from selling products subject to a publicly announced voluntary 

recall by a manufacturer or a mandatory recall ordered by the Commission. 

 

For lifesaving information: 

- Visit CPSC.gov. 

- Sign up to receive our e-mail alerts. 

- Follow us on Facebook, Instagram @USCPSC and Twitter @USCPSC.  

- Report a dangerous product or a product-related injury on www.SaferProducts.gov. 

- Call CPSC’s Hotline at 800-638-2772 (TTY 301-595-7054). 

- Contact a media specialist. 

http://www.cpsc.gov/en/Newsroom/Subscribe/
https://www.facebook.com/USCPSC/
https://www.instagram.com/uscpsc/
https://twitter.com/USCPSC
http://www.saferproducts.gov/
https://www.cpsc.gov/About-CPSC/Contact-Information/Media-Contact/

