
 

Embracing the Disability Discrimination Act - Further Information 

This document is designed to signpost businesses to resources that may improve the accessibility of 

their services for disabled people. The list is not exhaustive list and Tourism NI do not and cannot 

endorse or recommend any of the resources referenced in this document. 

Useful Guides 

Equality Commission - Code of Practice Rights of Access Goods, Facilities, Services and Premises 
DDACodeofPracticeGFS2003.pdf (equalityni.org) 
 
Equality Commission - Every Customer Counts 
https://www.equalityni.org/everycustomercounts 
 
Equality Commission - Accessible Restaurants, Cafes and Hospitality – Good Practice Guide 
Layout 1 (equalityni.org) 
 
Equality Commission - Accessible Business Checklist 
Layout 1 (equalityni.org) 
 
Equality Commission – Assistance dogs - best practice for employers and service providers 
AssistanceDogsDDAGuidance (equalityni.org) 
 
Equality Commission – Auxiliary Aids 
AuxiliaryAids-ServiceProviders.pdf (equalityni.org) 
 
Equality Commission – Toilets and Changing Places 
ECNI - Providing toilets for disabled customers (equalityni.org) 
 
JAM Card 
Just a minute of patience | JAM Card | Autism | Hidden disability | Northern Ireland 
 
Web Content Accessibility Guidelines, W3C Web Accessibility Initiative  
Home | Web Accessibility Initiative (WAI) | W3C 
 
Scope – How to make emails accessible 
How to make your emails more accessible - Scope for business 

Ability Net – Creating Accessible Documents 
Creating Accessible Documents | AbilityNet 

Relay UK – Relay Assistance to Help Communication 
Relay UK - RNID 

 

 

https://www.equalityni.org/ECNI/media/ECNI/Publications/Employers%20and%20Service%20Providers/DDACodeofPracticeGFS2003.pdf
https://www.equalityni.org/everycustomercounts
https://www.equalityni.org/ECNI/media/ECNI/Publications/Employers%20and%20Service%20Providers/Every%20customer%20counts/Accessible_Cafes_Restaurants.pdf
https://www.equalityni.org/ECNI/media/ECNI/Publications/Employers%20and%20Service%20Providers/Every%20customer%20counts/Accessible_Checklist.pdf
https://www.equalityni.org/ECNI/media/ECNI/Publications/Employers%20and%20Service%20Providers/AssistanceDogsDDAGuidance2009.pdf?ext=.pdf
https://www.equalityni.org/ECNI/media/ECNI/Publications/Employers%20and%20Service%20Providers/Every%20customer%20counts/AuxiliaryAids-ServiceProviders.pdf
https://www.equalityni.org/Employers-Service-Providers/Accessible-goods-and-services/Toilets
https://www.jamcard.org/
https://www.w3.org/WAI/
https://business.scope.org.uk/article/how-to-make-your-emails-more-accessible/
https://abilitynet.org.uk/factsheets/creating-accessible-documents-0#simple-table-of-contents-5
https://rnid.org.uk/information-and-support/technology-and-products/relay-uk/


 

Design Guidance 

Part R Building Regulations  
MASTER (buildingcontrol-ni.com) 
 
BS 8300-2:2018 - Design of an accessible and inclusive built environment - Buildings. Code of 
practice 
BS 8300-2:2018 | 31 Jan 2018 | BSI Knowledge (bsigroup.com) 
 
‘Designing for Accessibility’ 2012 - Centre for Accessible Environments 
Designing for accessibility - CAE 

 
PAS 88:2008 - Guidance on accessibility of large hotel premises and hotel chains 
PAS 88:2008 | 4 Apr 2008 | BSI Knowledge (bsigroup.com) 

 
BS 9999:2017 -Fire safety in the design, management and use of buildings. Code of practice 
BS 9999:2017 - TC | 31 Jan 2017 | BSI Knowledge (bsigroup.com) 

 
Fire Safety Risk Assessment 
Fire Safety Guides - Northern Ireland Fire & Rescue Service (nifrs.org)  
 
Evacuation of Disabled People from Buildings 
Fire-Safety-Law-The-Evacuation-of-Disabled-People-from-Buildings.pdf (nifrs.org) 
 
Royal Society of Ulster Architects 
www.rsua.org 
 
 

Access Auditors 
 
National Register of Access Consultants (NRAC) 
www.nrac.org.uk 

 
All In Access Consultancy 
www.allinaccessconsultancy.com 
 

Mobility Mojo 
Accessibility Made Simple | Mobility Mojo 
 
Access Able  
Home | AccessAble 
 
 
 
 
 

http://www.buildingcontrol-ni.com/assets/pdf/TechnicalBookletR2012.pdf
https://knowledge.bsigroup.com/products/design-of-an-accessible-and-inclusive-built-environment-buildings-code-of-practice/standard/preview
https://cae.org.uk/product/designing-for-accessibility/
https://knowledge.bsigroup.com/products/guidance-on-accessibility-of-large-hotel-premises-and-hotel-chains/standard/preview
https://knowledge.bsigroup.com/products/fire-safety-in-the-design-management-and-use-of-buildings-code-of-practice/tracked-changes
https://www.nifrs.org/home/staying-safe/business-fire-safety/fire-safety-guides/
https://www.nifrs.org/wp-content/uploads/2021/02/Fire-Safety-Law-The-Evacuation-of-Disabled-People-from-Buildings.pdf
http://www.rsua.org/
http://www.nrac.org.uk/
http://www.allinaccessconsultancy.com/
https://www.mobilitymojo.com/
https://www.accessable.co.uk/


 

Mobility Equipment Hire 
 
Mobility Equipment Hire Direct 
Mobility Equipment Hire in the UK and abroad - Rental of Mobility Scooters, Wheelchairs, Hoists, 
Shower chairs in London, Edinburgh, Paris, Spain, New York… - (mobilityequipmenthiredirect.com) 
 
Mae Murray Foundation 
Mae Murray Foundation 
 
Changing Places Toilets 
https://www.changing-places.org/pages/view/mobile-and-modular-options 
 
 

Advertising Platforms 
 
Disabled Holidays 
Accessible Holidays in Northern Ireland for people with disabilities - DisabledHolidays.com 
 

My Way Access 
My Way Access | Testing Accessibility 

 
Euan’s Guide 
Euan's Guide | Results (euansguide.com) 
 

 

Sign Language Interpretation 
 
National Registers of Communication Professionals working with Deaf and Deafblind People 
(NRCPD) 
NRCPD | Home 

 
Hands That Talk  
Welcome To Hands That Talk : Hands that Talk 
 
 

Resources for Accessible Communication 
 
Audio Describers 
N.I. SIGHTLINES - What We Do (nisightlines.co.uk) 
 
Theatre and Dance NI 
Captioning Equipment - Theatre and Dance NI 
 
 

 

https://www.mobilityequipmenthiredirect.com/
https://www.mobilityequipmenthiredirect.com/
https://www.maemurrayfoundation.org/
https://www.changing-places.org/pages/view/mobile-and-modular-options
https://www.disabledholidays.com/search/uk-l23/northern-ireland-l1529/
https://www.mywayaccess.com/
https://www.euansguide.com/reviews/results/?countrycode=GB&location=Northern%20Ireland,%20UK&region1=Northern%20Ireland&sortby=NumberOfReviews
https://www.nrcpd.org.uk/
http://handsthattalk.co.uk/site/
http://www.nisightlines.co.uk/
https://theatreanddanceni.org/about/what-we-do/captioning/


 

Useful Organisations 
 
Equality Commission for Northern Ireland 
ECNI - Equality Commission for Northern Ireland (equalityni.org) 
 
Disability Action 
Disability Action Northern Ireland 
 
Ability Net 
A digital world accessible to all. | AbilityNet 
 
AutismNI 
Autism NI 
 
National Autistic Society 
National Autistic Society (autism.org.uk) 
 
Changing Places 
Changing Places Toilets (changing-places.org) 
 
Mencap 
Mencap Northern Ireland | Mencap Northern Ireland 
 
RNIB Northern Ireland 
Northern Ireland | RNIB 
 
RNID Northern Ireland (Action on Hearing Loss) 
RNID in Northern Ireland - RNID 
 
Deafblind UK 
Becoming deafblind friendly | Deafblind UK 
 
Valuable 500 
Home - The Valuable 500 
 
Centre for Accessible Environments 
Home - CAE 
 
 

https://www.equalityni.org/Home
https://www.disabilityaction.org/
https://abilitynet.org.uk/
https://www.autismni.org/
https://www.autism.org.uk/
https://www.changing-places.org/
https://northernireland.mencap.org.uk/
https://www.rnib.org.uk/nations/northern-ireland/
https://rnid.org.uk/about-us/rnid-in-northern-ireland/?gclid=EAIaIQobChMI1fHe1bXs-wIVFODtCh1USQoREAAYASAAEgJxpfD_BwE
https://deafblind.org.uk/for-professionals/deafblind-friendly/
https://www.thevaluable500.com/
https://cae.org.uk/

