
 

BOEHRINGER INGELHEIM ANIMAL HEALTH AUSTRALIA PTY LTD  

TARONGA CAUSE RELATED CAMPAIGN, CONSUMER PROMOTION 

Game of Skill 

Schedule  

Promotion NexGard SPECTRA for Cats and Taronga Conservation Society Australia 
Consumer Promotion. 

Promoter Boehringer Ingelheim Animal Health Australia Pty Ltd, (ABN 53 071 187 285), 
of Level 1 Waterloo Road, North Ryde NSW 2113, Australia. 

Promotion 
Period 

The Promotion starts at 12:01am AEDT on 1st October 2025. 

The Promotion closes at 11:59pm AEDT 31st January 2026.  

No entries will be accepted after this time. 

Entry 
Restrictions 

• Entrants must be Australian residents aged 18 years or over.  

• Entrants must be individual consumers. 

Entry 
Procedure 

During the Promotion Period, Entrants must: 

a) Visit and follow the NexGard SPECTRA Australia Facebook page. 

b) Find and like the Featured Post on the page. 
c) Comment on the Featured Post, in 25 words or less, telling us how 

you are a Next Level Cat Owner. 

Maximum 
Number of 
Entries 

1 entry per person. 

Prize Details Prize  Description Number 
Available 

Value of 
each Prize 
(RRP) 

Major Prize Roar & Snore at Taronga 
Zoo Sydney Family 
package (2 adults and 2 
children over 5 years old) 
including overnight 
accommodation +  

Flights depending on 
location* 

4 $1500 

+ up to 
$4000 flight 
voucher* 

*a travel voucher will be provided up to the value of $4000 depending on location 
of the winner. Value to be determined by the Promoter. 



Prize 
Restrictions 
/ Exclusions 

• Images with any explicit content will be automatically excluded.  

• Selection of the winners will be at the Promoter’s discretion.  

• Children must be aged 5+ years to attend Roar and Snore at Taronga Zoo 
Sydney. 

• The prize voucher provided for Roar and Snore at Taronga Zoo Sydney 
must be used within 12 months of the voucher issue date. Blackout periods 
apply and will be detailed on voucher. 

• Directions for how to book your Roar and Snore experience will be detailed 
on prize voucher. 

• Further details about the Roar and Snore experience, including available 

dates, can be found via this link Roar and Snore | Taronga Conservation 
Society Australia 

• Booking of travel is at the discretion of the winner using the travel voucher 
provided. Any re-booking/ cancellations of travel is at the discretion of the 
winner and the promoter is not liable for reimbursement.  

• The following are not included as part of the Major Prize: all other out-of-
pocket expenses including but not limited to meals, beverages, laundry 
services, spending money, transfers not specifically stated, additional 
accommodation due to flight schedules, optional excursions, tipping, travel 
insurance and other ancillary costs. The cost of obtaining any of these 
requirements are the responsibility of the prize winner and their travel 
companions. 

• Major Prize travel must be used within 12 months of the voucher issue date. 

• Prizes must be taken as stated and no compensation is payable if a winner 
is unable to use the prize as stated. Prizes are not exchangeable or 
redeemable for cash or other goods or services. A prize can be transferred 
to a nominee, if agreed to by the Promoter at the Promoter’s sole discretion. 
It is a condition of accepting a Prize that the winner accepts the conditions 
of use of that Prize. 

Roar & Snore overnight experience includes: 

• Take in the breathtaking views over Sydney’s iconic Harbour; 

• Embark on a captivating Night Safari through the Zoo, guided by expert Zoo 
Keepers who will unveil stories of Taronga’s residents after dark 

• Delight in harbour-side dining with our delectable dinner and breakfast, 
included in your stay 

• Settle into your cosy safari-style tent overlooking Sydney Harbour and drift 
away to the soothing sounds of nature 

• Experience a range of memorable and intimate animal encounters and 
meet some of Taronga’s iconic residents, big and small 

• Enjoy complimentary admission to the Zoo the following day, giving you the 
freedom to explore every corner of the Zoo 

Roar & Snore Terms & Conditions: 

• Roar and Snore is an all-weather program – please bring wet-weather gear 
if required. 

• A valid photo identification matching the name on your Roar and Snore 
reservation is required to check in for the program. 

• All Roar and Snore bookings are final. Cancellations and date changes are 
not possible. 

• Roar and Snore is a non-smoking event. 

• Due to the wide-ranging itinerary and landscape of the Taronga Zoo 
Sydney site, all children must be a minimum of 5 years old to attend. You 
may be requested to provide proof of age if your child does not look to be 
of age 5. 

• A variety of beers, wines, soft drinks, juices, tea and coffee at the site and 
with your meal. No additional alcohol may be brought onto the Zoo 

https://taronga.org.au/sydney-zoo/accommodation/roar-and-snore
https://taronga.org.au/sydney-zoo/accommodation/roar-and-snore


premises. Guests must be 18 years or over to be served alcohol and must 
carry a valid ID. 

• Taronga reserves the right to cancel Roar and Snore programs at any time 
due to unforeseen circumstances such as natural disasters or insufficient 
demand. 

• Bookings not available on New Year's Eve, Public Holidays or Special 
Events Packages. Blackout dates may apply. Bookings are subject to 
availability and inclusions may change without notice. 

• At least one adult must be present, and this prize is for one tent only. 

Notification 
of Winners 

Winners will be notified via Facebook/Messenger on or around 19th February 
2026. 

Winners’ names will be published on the NexGard SPECTRA Australia Facebook 
page in the W/C 23rd February 2026. 

Prize Claim 
Date 

Prizes must be claimed by 10th March 2026 or new winners will be selected. 

Trade Mark 
Notice 

NexGard SPECTRA® is a registered trademark of the Boehringer Ingelheim 
Group. All rights reserved. 

 

 
  



 

TERMS AND CONDITIONS 

1 Terms of Entry 

1.1 These terms and conditions together with the Schedule form the Terms and Conditions for this 

Promotion. Capitalised terms have the meaning given in the Schedule, unless otherwise stated. If 

there’s any inconsistency between these terms and the Schedule, then the Schedule prevails to 

the extent of the inconsistency.  

1.2 By submitting your entry, you agree that these Terms and Conditions apply to your entry. 

2 Entrant Requirements 

2.1 The eligibility requirements for this Promotion are set out in the Entry Restrictions. Directors, officers, 

managers, employees, agents and contractors of the Promoter or of its related body corporate (and 

their immediate families, such as spouse, partner, parent, grandparent, natural or adopted child, 

and sibling (whether natural or adopted by a parent)) are ineligible to enter.  

2.2 The Promoter’s wholesalers, resellers, retailers and suppliers are prohibited from participating in 

the Promotion. 

2.3 Resellers are not entitled to submit entries or claim prizes for themselves. 

3 How to Enter 

3.1 This Promotion cannot be used in conjunction with any other offer. 

3.2 To enter, you must follow the Entry Procedure during the Promotion Period. Entries must be 

received by the Promoter during the Competition Period.  

3.3 Entrants may submit up to the Maximum Number of Entries. Multiple entries (where permitted) must 

be submitted separately.  

3.4 We will not accept entries which are incomplete, illegible, or which are generated by computers or 

other automated means. The Promoter reserves the right to reject entries with incorrect or 

incomplete contact details. 

3.5 The Promoter reserves the right to, in its sole discretion, disqualify any or all entries from, and 

prohibit further participation in this Promotion by, any person who (in Promoter’s reasonable 

opinion): 

(a) tampers with or benefits from any tampering with the entry process or with the operation of the 

Promotion; or  

(b) does not comply with these Terms and Conditions,  

(c) acts in a disruptive manner or acts with the intent to annoy, abuse, threaten or harass any other 

person. 

3.6 If due to any reason whatsoever the Promoter becomes aware after an entrant has won a prize that 

the entrant has not complied with these terms, that entrant will have no entitlement to the prize, 

even if the Promoter has announced them as a winner, and that entrant will be required, at the 

direction of the Promoter, to return, refund or otherwise make restitution of the prize. 

3.7 All decisions made by us regarding any aspect of the Promotion are final, and no correspondence 

will be entered into. 

 

 



4 Verification of Entries 

4.1 The Promoter may request additional information to verify the validity of each claim. Failure to 

provide further information to the Promoter’s satisfaction may result in an invalid entry (and, at the 

Promoter’s discretion, in all of the entrant’s entries being invalid). 

4.2 The Promoter may require the winner/s to provide identification as requested by the Promoter 

including (without limitation) proof of identity, proof of age, proof of residency. Identification 

considered suitable for verification is at the Promoter’s discretion. 

5 Prizes 

5.1 The prize(s) are set out in the Prize Details and are subject to any conditions imposed by the 

supplier or organiser of the prize, as applicable, as well as any restrictions specified in the Prize 

Restrictions/Exclusions.  

5.2 Prize values are accurate as at the commencement date of the Promotion. Any variation after that 

date is beyond our control.  

5.3 All costs, fees, charges or expenses associated with the prize(s), which are not specified in the 

Schedule, are the responsibility of the winner(s). 

5.4 Prizes are not transferable, exchangeable or redeemable for cash.  

5.5 If for any reason a prize is not available, the Promoter may substitute that prize for another item of 

equal or higher value as determined by the Promoter, subject to the approval of the relevant 

authorities if required.  

5.6 If for any reason a winner does not take an element of any prize at the time stipulated by the 

Promoter then that element of the prize will be forfeited by the winner and cash will not be supplied 

in lieu of that element of the prize.  

5.7 You will be responsible for any tax liability associated with a prize. 

6 Notification of Winners 

6.1 We will notify winners in accordance with the Notification of Winners information set out in the 

Schedule. 

7 How to Claim Prizes 

7.1 Prizes will be posted using the address information provided on the entry form, unless the winner 

provides an alternative address at the time they are notified as being a winner. If prizes are not 

suitable for posting, we will determine the best delivery method. Prize winners should allow up to 

28 days for delivery.  

7.2 We accept no responsibility for any lost, late or misdirected mail, or any damage to prizes caused 

in transit. 

7.3 If (having made reasonable efforts) we cannot contact a prize winner, or if any prize is not accepted 

or claimed by the Prize Claim Date, that prize winner’s entry will be deemed invalid, and we reserve 

the right to distribute unclaimed prizes to the next valid entry received by Promoter. 

7.4 If you are a winner, you are responsible for your use of the prize, including complying with all 

relevant laws and any applicable Terms and Conditions of use. 

8 Privacy 

8.1 By participating in the Promotion, you understand and agree that the Promoter may use and 

disclose the information provided by you for the purpose of conducting the Promotion and for the 

purpose of sending you promotional and marketing communications in future. We may disclose 

your personal information to third party contractors who we engage to assist us with these purposes. 

We keep your personal information in secure databases that may be hosted on servers that are 



located outside of Australia (such as in the USA, Japan, Singapore and Germany), in which case 

we may disclose your personal information to those overseas hosting providers for that purpose 

only. We may also disclose your personal information to any entity within the worldwide group of 

Boehringer Ingelheim companies some of which are located outside of Australia including but not 

limited to New Zealand, Germany and the USA. Our Privacy Policy (at https://www.boehringer-

ingelheim.com.au/data-privacy) contains information about how you can access and request the 

correction of your personal information, how you can make a complaint about a breach of the 

Australian Privacy Principles and how we will deal with your complaint. You can contact the 

Promoter or the Promoter’s Privacy Officer by email at privacyofficer.syd@boehringer-

ingelheim.com or on +(61)(2) 8875 8800. 

9 Limitation of Liability 

9.1 To the maximum extent permitted by law, the Promoter, its respective officers, employees and 

agents will not be liable for any loss or damage whatsoever (including direct, indirect or 

consequential loss) or personal injury suffered or sustained in connection with the prizes or this 

Promotion. Any liability which cannot be excluded by law is limited to the minimum allowable by law. 

We accept no responsibility for any tax liabilities that may arise from winning a prize. 

9.2 Without limiting clause 9.1, the Promoter and its associated agencies make no warranties or 

representations about the fitness for purpose or suitability of any prize and will not accept 

responsibility for the quality or fitness for any purpose of any prize, or the failure of any prize to be 

of merchantable quality. If liability under terms implied by legislation cannot be excluded, the liability 

of the Promoter and its associated agencies and companies is limited to re-supplying the relevant 

goods or services or paying the cost of replacing them. 

9.3 We are not responsible for use of a prize which results in: 

(a) loss that was not reasonably foreseeable; 

(b) loss that was not caused by the our breach of these Conditions of Entry or by our negligence; 

(c) business losses (such as lost data, lost profits or business interruptions) or loss suffered by 

non-consumers; 

(d) losses caused by factors which could reasonably be considered to be outside our control (such 

as faults in third party equipment); and 

(e) any loss caused, or contributed to, by an entrant’s breach of these Conditions of Entry or an 

entrant’s negligence. 

9.4 The Promoter accepts no responsibility for late, lost, incomplete, incorrectly submitted, delayed, 

illegible, corrupted or misdirected entries, claims or correspondence, whether due to error, omission, 

alteration, tampering, deletion, theft, destruction, transmission interruption, communications failure 

or otherwise. The Promoter has no control over communications networks or services, the internet, 

or computer or telephone networks or lines and accepts no responsibility for any problems 

associated with them, whether due to traffic congestion, technical malfunction or otherwise. The 

Promoter is not liable for any consequences of user error including (without limitation) costs incurred. 

9.5 If the is Promotion (in whole or in part) cannot run for reasons beyond the Promoter’s control 

(including but not limited to infection by computer virus, mobile network failure, bugs, tampering, 

unauthorised intervention, fraud, technical failures or any cause beyond the reasonable control of 

the Promoter) the Promoter reserves the right, in its sole discretion, to the fullest extent permitted 

by law to modify, suspend, terminate or cancel the Promotion, or invalidate any affected entries.  

9.6 These Terms and Conditions are governed by the laws of New South Wales, Australia. 

 

https://www.boehringer-ingelheim.com.au/data-privacy
https://www.boehringer-ingelheim.com.au/data-privacy
mailto:privacyofficer.syd@boehringer-ingelheim.com
mailto:privacyofficer.syd@boehringer-ingelheim.com

