
April 26, 2024

Bill Based On� Actual Meter Reading, eBill

Account Number: 111 222 333 444
Amount Due:  %"1)#7

Due Date:  May 17, 2024

Bill For:

Billing Period: Mar 25 to Apr 23� 2024 for 30 days

ANY CUSTOMER
1234 Street
Cleveland, OH 44114

To report an emergency or an outage, call 24 hours a day 1-888-544-4877.

Bill iss@ed .y: The Illuminating Company, PO Box 3687, Akron OH 44309-3687

To enroll in eBill or pay your bill online, scan the )R code on the right of this bill from your mobile device or go to www.firstenergycorp.com.

For Customer Service, call 1-800-589-3101. For Payment Options, call 1-800-686-9901.
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Usage History

May 23 525 Nov 23 562

Jun 23 532 Dec 23 566

Jul 23 802 Jan 24 1,025

Aug 23 1,419 Feb 24 1,070

Sep 23 1,126 Mar 24 938

Oct 23 872 Apr 24 743

May 24 541
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A-Actual E-Estimate C-Customer

Average Daily Use (KWH)

Average Daily Temperat@re

Days in Billing Period

Last 12 Months Use (KWH)

Average Monthly Use (KWH)

This Year

18

51

30

10,196

850

Comparisons Last Year

16

51

32

Additional messages� if any� can .e fo@nd on .ac7.

Messages

To avoid a 1.50� $ate Payment Charge being added to your bill,

please pay the Amo@nt D@e by the Due Date.

Your current PR�C� T" C"MPAR� for generation and transmission

from The Illuminating Company is listed below. In order for you to

save money off of your utility's supply charges, a supplier must offer

you a price lower than The Illuminating Company's price of 10.82 cents

per KWH for the same usage that appears on the bill. To review

available competitive supplier offers, visit the Public Utilities

Commission of Ohio's ''Energy Choice Ohio'' website at

www.energychoice.ohio.gov.

Residential Service - 1420090658 - 10.82 cents per KWH

The information below shows specific charges for the costs of energy

efficiency, peak demand reduction, and renewable energy. These

charges are not new, but are and previously were consolidated with

other charges on your bill.

Energy Efficiency 541 KWH x  0.000000            $0.00

Peak Demand Reduction             541 KWH x  0.000000            $0.00

Renewable Energy 541 KWH x  0.001973            $1.07

Your next  meter  reading  is scheduled  to  occur  on  or  
about May  23, 2024.

Acco@nt S@mmary Amo@nt D@e

Previous Balance 108.84

Payments�Ad;ustments -108.84

Balance at Billing on Apr 26� 2024 0.000.00

44.51

37.46

The Illuminating Company

AEP Energy Inc - Consumption
Total Current Charges

81.97

$81.97Total oBed .y May 17� 2024

Usage �nformation for Meter !@m.er  0000000000
Apr 23, 2024 KWH Reading �Actual� 28,774

Mar 25, 2024 KWH Reading �Actual� 28,233

KWH used 541

Charges From The �ll@minating Company

4.00

26.49

15.04

-1.02

Customer Number�  0000000000  0000000000 
Rate�  Residential Service CE-RSD  
Customer Charge

Distribution Related Component

Cost Recovery Charges

Consumer Rate Credit

C@rrent Cons@mption Bill Charges

44.51

Charges From AEP Energy, Inc

Account Number:  0000000000   Rate:  GEN-F6925 
Billing Period: Mar 25, 2024 to Apr 23, 2024

37.46

Basic Charge 541  KWH  x 0.069250  
Total AEP Energy Inc Charges

37.46

Detail Payment and Ad6@stment �nformation

04�01�24 Payment -108.84

Acco@nt Balances .y Company

Previo@s Payments	 C@rrent Amo@nt

Balance Ad6@stments Charges D@e

57.39 -57.39
44.51 44.51

51.45 -51.45 37.46 37.46

The Illuminating Company

AEP Energy Inc
Total

108.84 -108.84 81.97 81.97

How to Read Your Electric Bill: 
FirstEnergy/Illuminating Company

www.sopec-oh.gov

SOPEC partners with 
AEP Energy to provide 
the Generation 
Supply rate.

This is where a 
customer will find their 
rate. Please note, this 
is a mock supply rate 
and not necessarily 
representative of the 
actual rate. Customers 
can find the rate for 
their community at  
sopec-oh.gov/our-
communities.

Delivery (Distribution) 
Charges are regulated 
rates set by The 
Illuminating Company.

Learn more at  
sopec-oh.gov/cle.

The Price-to-Compare 
is the default supply 
rate charged by 
the utility if another 
electricity supplier is not 
selected. 

UTILITY

A monthly bill has two main types of charges:

DELIVERY (DISTRIBUTION) CHARGES: Fees paid to the local utility to maintain power lines, read a meter, and manage the billing process.

SUPPLY (GENERATION) CHARGES: The cost of the actual electricity used, measured in kilowatt-hours (kWh).

NOTE: The SOPEC Electric Aggregation program only affects the Supply (Generation) Charge. The local utility sets the Delivery (Distribution) Charge.
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