MANAGED SERVICES, YOUR WAY

Reliable connectivity isn’t optional. It’s operational.

Connected Solutions Group offers two Managed Service packages
designed to match how hands-on you want to be.

CORE - You stay in control, with expert guidance from the start.
COMPLETE - We handle it for you. We manage the network behind it.

Both options are month-to-month. No long-term contracts. No lock-ins.

$9.99

PER MONTH

FEATURES

Live agent 24/7 support o
License management

Standard router programming
SIM Insertion | Activation Confirmation | Cloud Portal Registration | Firmware Updates

Dual SIM failover provisioning
Device alerts and notifications

Periscope dashboard

10% discount on additional services

Managed device alerts and notifications (alert, fix, and report)
Proactive issue investigation and resolution

Customer notification once service is restored

Advanced configurations (remote technical execution)
Content web filtering

Quarterly health checks

COMPLETE

$12.99

PER MONTH

Most Popular

*CSG Router Managed Services may not be eligible with all router manufacturers.

www.connectedsolutionsgroup.com | 800.613.2218 | sales@thisiscsg.com



https://connectedsolutionsgroup.com/pages/outreach-quote-request?utm_source=csgmain&utm_medium=pdf&utm_campaign=awareness_routerms

