ticketmaster

THIS FORM IS DESIGNED TO BE PRINTED AND COMPLETED BY CUSTOMERS WHO
HAVE PURCHASED ELECTRIC PICNIC 2020 TICKETS THROUGH A TICKETMASTER
RETAIL OUTLET AND ARE REQUESTING A REFUND.

THE COMPLETED FORM SHOULD ACCOMPANY YOUR TICKETS AND BE SENT TO
THE ADDRESS DETAILED BELOW.

Refund payments can only be made by bank transfer.

Please note, we are unable to transfer to EBS accounts. For those with EBS accounts,
please reach out to our Fan Support team here.

Please allow up to 30 working days to receive the funds.

*1. Circle the number of tickets to be refunded

1 2 3 4 5 6 7 8

*2. Your name (CAPITAL LETTERS)

First Name: Surname:

*3. Your mobile phone number

*4. Your email address

*5. Your bank BIC reference (8 or 11 characters)

*6. Your bank IBAN reference (22 characters)

PLEASE NOTE: In order to start the refund process, we must receive this form
completed in full, along with your tickets in a stamped envelope addressed to PO
BOX 4695, Dublin 2.


https://help.ticketmaster.ie/hc/en-ie
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