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In this training you will learn about:

1. Creating a Church Account

2. Using the Leader and Clerk Resources (LCR) 

Website

3. Resources and useful links



  1.
▪ What is a Church Account?

▪ Why sign up for a Church account?

▪ How can I create a Church account?

Creating a Church Account



What is a Church account and why to register for one?

A Church account grants you 

access to Church online 

resources and phone 

applications.

This account includes access 

to the Leader and Clerk 

Resources (LCR) page, as 

well as Member Tools, Family 

Search and many more.



How to create a church account online?

▪ Go to 

account.ChurchofJesusChrist.org

▪  Click on “Sign up”
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https://account.churchofjesuschrist.org/


How can I create a Church account online?

Select country
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How can I create a Church account online?

Create a username 

and password.
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How can I create a Church account online?

Fill in your Membership 

Record Number (MRN). 

You can find your 

membership number on 

your temple recommend, or 

you can ask your ward clerk 

to look it up.
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How can I create a Church account online?

Add your Date of Birth
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How can I create a Church account online?

▪ Add your Contact 

Information (email, 

phone, etc.)

▪ Accept the Terms of 

Use and Privacy 

Notice
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How can I create a Church account online?

Check your email to 

verify the account.
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How can I create a Church account online?

Check your email to 

verify the account.
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  2. ▪ What is the Leader and Clerk Resources 

(LCR) website?

▪ How do I use it?

Using the Leader and Clerk 

Resources (LCR) website



What is the Leader and Clerk 

Resources (LCR) website?

The Leader and Clerk 

Resources (LCR) site is the 

Church's online record-keeping 

tool.

It replaced Member and Leader 

Services (MLS).



What are the benefits?

Printing and shipping reduction

The new page sends documents to Church Headquarters 

online, eliminating the need to print and send paper 

documents.

Effective financial management

LCR has the ability to record donations and expenses, 

monitor budget and other balances, generate monthly 

statements, and transfer funds between categories and 

units within the same stake or district.



How do I access Leaders and Clerk Resources (LCR)?

1. Go to 

lcr.ChurchofJesusChrist.org

2. Sign in to 

your Church 

account with 

your username 

and password.

3. Click on the 

menu headings to 

see the available 

features..

https://lcr.churchofjesuschrist.org/?lang=spa
https://lcr.churchofjesuschrist.org/?lang=spa


In case you are experiencing problems with your Leader and 

Clerk Resources account (LCR), you can verify the following 

points:

1. Assure you have an active Internet connection

2. Verify that your Internet browser is up to date

3. Make sure your Membership Number (MRN) is correct

4. Make sure your calling is registered in the system (Confirm 

with your secretary)

5. Access the application menu to see the available options

See details below.



What are the benefits?

Accessible anywhere

Leaders can perform record-keeping responsibilities 

anywhere they have internet access: at home, on a mobile 

device, etc.

Real time processing

Record updates are done immediately.

(it continues)



Troubleshooting (1 de 5)

If you are having trouble accessing or using the Leader and Clerk 

Resources (LCR), try the following:

Verify that you have a 

reliable Internet connection.

Internet Connection



Troubleshooting (2 de 5)

If you are having trouble accessing or using the Leader and Clerk 

Resources (LCR), try the following:

Check that your Internet browser is 
updated to the current version.

▪ Microsoft Internet Explorer (IE)  
microsoft.com/edge

▪ Google Chrome 
www.google.com/chrome 

Web Browser

https://www.microsoft.com/edge
http://www.google.com/chrome.


Troubleshooting (3 de 5)

If you are having trouble accessing or using the Leader and Clerk 

Resources (LCR), try the following:

Verify that your Church 

account has been set up with 

your membership record 

number.

Membership Record 

Number (MRN) You can access your 

Church account 

through: 

account.churchofjesus

christ.org

https://account.churchofjesuschrist.org/
https://account.churchofjesuschrist.org/


Troubleshooting (4 de 5)

If you are having trouble accessing or using the Leader and Clerk 

Resources (LCR), try the following:

Check with your ward clerk to make 

sure your Church position is 

correctly recorded. Members with 

custom positions will not have 

access to LCR.

Position or Calling in the 

Church



Troubleshooting (5 de 5)

If you are having trouble accessing or using the Leader and Clerk 

Resources (LCR), try the following:

Menu

If you're using LCR on a mobile device and don't see the menu at the 

top, click the Menu icon (     ). A dropdown version of the menu will 

appear.



  3. Resources and useful links



Download Chrome

Create Church

Account
account.ChurchofJesusChrist.org

www.google.com/chrome

Resources and useful links

(continúa)

https://account.churchofjesuschrist.org/
http://www.google.com/chrome.


Leader and Clerk 

Resources (LCR)

Help/Support

lcr.ChurchofJesusChrist.org

www.ChurchofJesusChrist.org/help 

Resources and useful links

     1(866)799-7251  | 1(855)-537-4357

     Dominican Rep.   |    Puerto Rico

Global Service Department

https://lcr.churchofjesuschrist.org/
https://account.churchofjesuschrist.org/
https://lcr.churchofjesuschrist.org/
http://www.churchofjesuschrist.org/help
https://account.churchofjesuschrist.org/
http://www.churchofjesuschrist.org/help


Training Summary

In this module, you learned how to:

▪ Create a Church account online

▪ Use the Leader and Clerk Resources 

(LCR) Website

▪ Access useful resources and links



Esta capacitación también podría 

ser útil para los siguientes líderes: 

• Bishopric

• Ward clerk

This training could also be useful 

for the following leaders:





Congratulations!

You have completed this module.

© 2022 by Intellectual Reserve, Inc. All Rights Reserved.
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