
1The Original 2020 HCEG Top 10

COVID Flash Survey respondents were presented with the original 2020 HCEG Top 
10 list, asked if it were still accurate and/or if they would re-order or add to it



2COVID Flash Survey Revisions to the 2020 HCEG Top 10 

34%

47%

19%

Would Not Change

Would Reorder

Add or Remove Items

Q. Which option below best represents your opinion regarding the current HCEG Top 10?

As a result of COVID-19, 2/3 of respondents would alter the HCEG Top 10

All Respondents
N=288



3Reprioritized 2020 HCEG Top 10

1. (2) Consumer Experience
2. (1) Cost and Transparency
3. (3) Delivery System Transformation
4. (8) Accessible Points of Care
5. (4) Data and Analytics
6. (5) Interoperability/Consumer Data Access
7. (6) Holistic Individual Health
8. (9) Healthcare Policy
9. (7) Next Generation Payment Models
10. (10) Privacy/Security

N=106

1. (1) Cost and Transparency
2. (2) Consumer Experience
3. (3) Delivery System Transformation
4. (4) Data and Analytics
5. (5) Interoperability/Consumer Data Access
6. (6) Holistic Individual Health
7. (7) Next Generation Payment Models
8. 8) Accessible Points of Care
9. (9) Healthcare Policy
10. (10) Privacy/Security

Original 2020 HCEG Top 10 Revised 2020 HCEG Top 10

Consumer Experience, Accessible Points of Care and Healthcare Policy are 
considered more important as a result of COVID-19

Q. Below are the 2020 HCEG Top 10 in their current order. Please re-order them to reflect your ranking.



4Word Map of Suggested Additional COVID Priorities

Q. Based on the industry upheaval caused by COVID-19, what would 
you add to the 2020 HCEG Top 10? Please add up to three items.



5Additions to the 2020 HCEG Top 10

Topic Mentions

COVID-19/Pandemic Response 60.5%

Remote Access/Telemedicine 27.9%

Supply Chain Optimization/Configuration 20.9%

Addressing Disparities in Healthcare 16.3%

Data “Integration” & Analytics 9.3%

Improving Healthcare Quality 7.0%

• COVID Response/Pandemic Preparedness dominate the topics added to the Top 10 

• Supply Chain Optimization is also new to the Top 10 (PPE, access, medication, etc.) 

• #3 – Delivery System Transformation now includes Improving Healthcare Quality, 
Value-Based Reimbursement, Prevention and Integration of Digital Health

• Remote Access/Telemedicine was emphasized for #4 – Accessible Points of Care

• “Data Integration” should be added to #5 – Data and Analytics

• Disparities/Inequities in Healthcare need to be added to both #7 -Holistic Individual 
Health and, more importantly, #8 – Healthcare Policy

N=43



62020-2021 Interim HCEG Top 10 “Plus”

1. (2) Consumer Experience
2. (1) Cost and Transparency
3. (3) Delivery System Transformation
4. (8) Accessible Points of Care
5. (4) Data and Analytics
6. (5) Interoperability/Consumer Data Access
7. (6) Holistic Individual Health
8. (9) Healthcare Policy
9. (7) Next Generation Payment Models
10. (10) Privacy/Security
(New)  COVID-19/Pandemic Preparedness
(New)  Supply Chain Optimization

1. (1) Cost and Transparency
2. (2) Consumer Experience
3. (3) Delivery System Transformation
4. (4) Data and Analytics
5. (5) Interoperability/Consumer Data Access
6. (6) Holistic Individual Health
7. (7) Next Generation Payment Models
8. 8) Accessible Points of Care
9. (9) Healthcare Policy
10. (10) Privacy/Security

Original 2020 
HCEG Top 10

2020-2021 Interim 
HCEG Top 10

COVID added Pandemic Preparedness & Supply Chain Optimization to the HCEG Top 10



7Industry Profile of COVID Flash Survey Respondents 

1.4%

1.4%

1.7%

2.8%

6.9%

13.5%

17.0%

26.7%

28.5%

Government

Laboratory

Employer Group

Academia

Other

Healthcare Consultant

Technology Provider/Vendor

Health Plan or Payer

Provider (Hospital, ASC, IDN, Doctor's Office)

N=288

More than half of respondents were Provider or Payer organizations

Q. Which option below best describes your organization



8Executive Profile of COVID Flash Survey Respondents 

1.4%

2.5%

4.9%

6.7%

10.9%

10.9%

24.7%

38.1%

Human Resources

Finance/Accounting

IT

Clerical/Administration

Provider (Nurse, Dr, etc.)

Sales & Marketing

Manager/Director Consultant

C-Suite

N=288

Nearly 40% of respondents were C-Suite executives

Q. What is your primary role within your organization?


